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Deputy Director General W S Department of Telecommunications

Addl.DGT/DoT/MBILSA/Rural/DO Correspondence Date 31* July 2025

To

Shri. B Venugopal Reddy, 1AS

ACS (Higher and Technical Education)
Govemment of Maharashtrs,
Mantralaya, Mumbai-32.

Subject: Conducting Awareness Workshops for Educational Institutes/Staff of the State

Government on “Sanchar Saathi" App, Mobilé Tower Radiation, and Permission for
Assogciation with the Drone Project of GoM

Respected Sir,

This is with reference to the meeting held with you on 24.07.2025 regarding the subject
mentioned above.

The Department of Telecommunications (DoT) oversees the establishment, operation, and
expansion of telecommunication services in the country, directly through its field units and indirectly

through various Telecom Service Providers (TSPs), Intemet Service Providers (ISPs), and
Infrastructure Providers (IPs).

§ it has been observed that malicious elements in society are misusing telecom
i servicesfresources to defraud and deceive innocent citizens. Despite continuous efforts by DoT and
other Law Enforcement Agencies (LEAs), such incidents are on the rise.

DoT maintains a centralized database of over 120 crore telecom subscribers, containing
Subscriber Data Records (SDRs) obtained from all TSPs. Additionally, inputs are received from
various stakeholders such as LEAs, the Ministry of Home Affairs (14C), banks, financial institutions,
state police, and the public through the Sanchar Saathi portal. This data is analyzed using advanced
algorithms and Al tools, including facial recognition technology (ASTR). The intelligence generated

is regularly shared with TSPs, LEAs, and state police to support investigations and surveillance
operations.

To address cybercrime, DoT has launched the Sanchar Saathi app and web portal
(www.sancharsaathi.gov.in}—a citizen-centric initiative aimed at empowering mobile users,

enhancing their security, and offering services to prevent cyber fraud. The platform offers six core
{ services: v

Report suspected fraudulent communication
Block lost/stolen mobile handsets

Check mobile connections issued in one’s name .
Verify the authenticity of mobile handsets

Report intemational calls showing Indian numbers
Know your wireline intemet service provider
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DoT seeks to collaborate with the Govemment of Maharashtra to ralse awareness among
college students and State Government staff. As discussed, It is proposed to conduct online or
physical workshops of 1 to 3 hours' duration, with batches of 100 participants from educational
institutions and departments. A draft presentation is attached herewith for your kind perusal.

The workshop will also include awareness on myths and misconceptions regarding radiation
from mobile towers. A draft presentation on this tapic is also enclosed.

Furthermore, DoT has established 100 5G Use Case Labs at an approximate cost of 100 crore
in educational institutions across the country. These labs are designed to foster development and
research into 5G use cases and involve students, faculty members, startups, and MSMEs. As the
Government of Maharashtra is supporting a Drone Project in collaboration with IIT Bombay, and as
use cases involving drone technology are being developed within DoT's 5G Labs, we propose that
DoT, Maharashtra LSA and Mumbai Unit be associated with the GoM-supported Drone Project to
ensure optimal use of the 5G Labs ecosystem.

In light of the above, you are kindly requested to suggest a suitable da'te _and time for conducting
the awareness workshop on the Sanchar Saathi App and mobile tower radiation.

b Segomdy,

Encl- As above
Yours &ﬂwv
QM2
Sumnesh Joshi
Copy to:

1. Chief Secretary, Government of Maharashtra — For kind information please
2. PS (IT), Govemment of Maharashtra — For kind information please

3. Special DGT, Maharashtra LSA, Pune — For kind information
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