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Establishment Section| <gondwanaesst@gmail.com>

Fwd: About Divyang Dhoran Masuda

‘Dr Ishwar Mohurley Registrar <gug.registrar@gmail.com> Tue, Oct 13, 2020 at 4:23 PM
To: Establishment Section <gondwanaesst@gmail.com>

---------- Forwarded message ---------

From: Dr Vaishali Kolhe <vaishizsfiadios oo

Date: Sat, Oct 10, 2020 at 4:07 AM

Sub;ect Re: Fwd About Dwyang Dhoran Masuda
To: <re ob BT ! P el UV IWAH G D Ty e g DO,

<guy.re su:}rgammd.l bom> <regg r(@,rumi.f_:(,.in>, <rcgi5é.r‘m@unéshswji.afu‘.u1>, <registrgidiorme.ae.in>, RTM
Nagpur University Nagpur <registrar@nagpuruniversity.nic.in>, <srtmunregistrar@gmail.codwa <reqis@unipune. s ins,
<kksuregistrar1 9897 @gmail.com>, <kksuregisirar@agmail.com=, <registrar@sndt.ac.in>, <refistrar@sus.ac.in>,
<registrar@dbatu.ac.in>, <Yomou registrar@umait.com>, r <rsaf,;if-"tr'a¥(‘ﬁw mou digitalunivergity.an>,
<y okhaismsiiy e Anipe acin>, r Colaone®, <rogistrar@@dopunc ande>, vaishalij<v e LU,
tlssdlsablhty <ii i

Cc: <"<vishi.dhepune"@:;:

wmEodirector <o R > <oanineril Do >

Dear Registrar of Universities

Greelings!

its an honour to share the final revised draft of the Disability Policy

in english and marathi version prepared by myself, The drafting
committee members contribution is highly significant and valuable and
hence have been cited in the attached policy. Your contribution in terms
of overall feedback regarding this disability policy is highly

appreciable. Hence, | have revised it based on the feedback received of ,
15 universities and tried to work in coherence with NEP with principles

of inclusiaon.

All universities are requested to sign the MOU as per directions of DHE
and send scanned MCU copy to the Hon Director and cc to me. This will
facilitate appointing | Access Fellows with disability studies in each
university as per MOU. Two | Access fellows will be appointed at each
university under DHE for the period of two years using the 5% disability
budget of each university.

All the online classes/e-learning in Covid-19 period has to be made

accessible for students with disability especially blind/visual

impairment and hearing disability, so | request all respected Registrar

to make sure your websites, web portals, library accessibility of books

and e-books are in compliance with per accessibility standards of Govt

of India and ensured equal access to students with disability.

Thank you

Best Regards

Dr Vaishali Kelhe
Tiss

On 2020-09-12 15:47, Dr Vaishali Kolhe wrote: !
> Dear Registrar of Universities
>

> Greetings!
>

https://mail.google.com/mail/u/07ik=7c8bb6a959&view=pt&search=all&permmsgid=msg-f%3A168043368533067 125B&simpl=msg-1%3A16804336953 ... 1/2
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0/2020 . Gmail - Fwd: About Divyang Dhoran Masuda

»As per the attached letter issued by Shri Dussane on 24.08.2020

"5 regarding online meeting scheduled to discuss and finalise the State

> Disability policy of Maharashtra by feedback from the universities

> under The Directorate of Higher Education, GOM.

> | have received the the online feedback during the scheduled meeting
> on 24/08/2020 by University authorities and written feedback from

> Universities. Kindly find the attached revised Disability Policy based

> on the Universities feedback.

> | have revised the attached Disability Policy based on online

> discussion, written feedback and National Webinar on E Learning and
> Digital Technology for Persons with Disability in fight of NEP

> organised by | Access Rights Mission TISS on 10th September 2020.
>

> Note: | request the universities who has not yet submitted their

> feedback to submit by tomorrow 12.00 noon without fail as per

> instructions received by Shri Dussane in the letter dated 24/08/2020.
> | request Nagpur University, Gokhale, YCMOU and Deccan University and
> others to submit the feedback letter by tomarrow,

>

> Thank you

>

> Regards

>

> Dr Vaishaii Kolhe

> Associate Professor

> Project Director -| Access Rights Mission

> Centre for Disability Studies and Action

> Tata Institute of Social Sciences

> Mumbai

>

-3

P e Original Message ---s--x

> Subject: About Divyang Dhoran Masuda
> Date: 2020-08-24 14:48
> From: VISHI Shakha DHEPUNE < iisrs <iiiepinesd ow s
> Tor regdgsabog.aoan, rag o

> ogbrar ondwanauivorsiy
> rugetrar@@ne a0, rRgETandd sy

> registrari@iort. mu.ac.in, "RTM Nagpur Un
rari@nagpuruniversit.cin>, siing
| iy, kkesurog IN

> Cc: "vaishali" <va
> <higudisabiby(
10uoted text hudden)

2 attachments

DHE-TISS - | Access -State Disability Rights Policy for Inclusion and Accessibility in Higher Education 2020

] (W_O Watermark) (8) (3) (4) - Copy.pdf
8522K

DHE- #gT f4auiT 4IRUT | Access-State Disability Rights Policy for Inclusion and Accessibility in Higher

“] Education 2020-10 (w_o watermark) (2) (4) (1).pdf
9044K
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AYel feearer 4Ror

I-Access':State Disability Rights Policy for Inclusion and

Accessibility in Higher Education

(An Initiative of [-Access Rights Mission, TISS)
Directorate of Higher Education, Department of Higher & Technical Education,

Government of Maharashtra

1. SEdTaaT.

1.1, 9RART ToT AT hold WE(3)3Hwad, GEAT IKle / TeF Iier ofied,
AT HTGNAET FAHe holedl [AVIR, TEEIT AT fAUTTHHT

HOAT fIAY AR 3Med. gHAT IRIST ALY (7th Schedule)

AT IFAAET ALY HhaAh § R " g AR ASvae weH

ST SFdlel Hc\d"(Relief of the disabled and unemployable) 3THT fawg 38,

U, Ycdeh U ATHATAT, fEeAqnd TesicAs faeaed #gu feeamre

VQUIrETST 30T e eqeFdiell AW STl Ad Fg0[  HETH

FIOGTATSINGETF & TF UIgal 3Tvar 3ifeR 3.2

L s o oRenfia & ame, A mu Rehemsd T e mee
fecaier caardiel HIOTEr FRAUT FUATATST FoTcaTg! Ioararor gear (Feards /

FEIdCTTerd) HEY o FHIVITH T&TH 3. 13- IJFFE’ : UNCRPD =T @l ]&9
fecamTeasrc 3T RIGTOT YuTeliHed Jaer AU FeTd 3e. & (NEP,2020) ToAsHel gHard 31

2grreT FSUT HETolel, HSegiehe, FAWHA HIE 3 ST8AT Al RIGRE Helr



1.2. ARAT ST TATAT Hold WE(3) T T&H 834 RPWD ACT 31for 2017
I fAFA, Q02 A REGTOT MU ISR AT AWl JerdoT arard
Y. feegiamar quT FHMEY T Al ool FH HE 3uctetr gior AT
3CSISerd Ao Oel ¢ YehReAT feedialcardl oRde {edredr 3TuiRIeTor

YRUTT el g .¢ Td JHGLUS URUT oI 3Td d JdITASTT FIHTT,

ITARIETUT HeTeldTord, TR ATl HAd 3feledl Hd AT A3,

HERISE (ATIdIed d 3-|°:|3C\Io-|“ld)3.

1.3. % 0T RPWD ACT 2016 =1 HeHTdler faeamred smraemelt detfia 3rem

HeT IIIEGIedl <aT9eh YhRTd HRRd e & 9Rur ‘garardr fgmor

(EFA-Education for all) ar 3gfeseray #R &d. d IS faeardrerear

TETcA® g A ARTESITT ATaThdl TISC . FASTOT Fa3reamda,
qITRIGTOT, fRIR{qUaATEdT Ttech, qEdsh, FeldT31eaTashd, YAATAIST ARG,
fSara, Fure, eTaareiaol, Rere, Haary 3O deemede Faary ar

TeHTd fecTier <gadiar AET MR, & ORor 3y & & o Agcg 3nfor

feeamT facameaiardr RIeT HIEATdNS T Feldy HIUATAT cATEAT 3¢
A% deger AR .

1.4. S 8des TSeH U 4. Al 3HIh SfEAT a1 Fafea ~ArATer@Tear Hgeared
ferorear ( Re aifasr  #hj/Reog fR9/e/R0t0)  3ER &9
STRIGTURHEATAT Hieaee TATThT JTA0T, HRETUTHSIEIT TRar IIeur,

Seirtrer RN Zerais, RS T thered), NLU, ATeTqR 37T 37 el e, TISS, §aRT Jpaifea



1.5.

1.6.

1.7.

1.8.

1.9.

T AN HEEhHA TAGATGLTS TALTOTATS! SUBSIAE T ardralor
AT 0 gUTERS 3.

g URUT 3= TAeTum=ar & a1d f&caeT sgediarel ‘@HERr givr g 3T

fRrefor €O ArEATETST FefeT IO AT R .
ForH 16: “UMFAITS Hefald [@edT SNFidar & iartad er ad
Nerfolen HFEITHEY facTITT FHellAT Ha HHGI 2707 3ol Srser, Irerdh Fi7er
d PR AT FMfAF FAFRY 97 FAed.” (RPWD Act, 2016)

3= fALTOT=AT ATd GAGHQASAT T0TOT &7 AT -390 IRIFrEr
362 g, SV Fheel [AGATNSAT HAHARURGHE ATHTE HRIAET kel
YRUTcHS JeThR Bl ASel. 30T Geaier fagzmeaiear faeards qrdodiader
atiOrer EATeeT Shaeiiclel 350 ofalld U3 HPRIcHS FellgaR el
3T fRgTomEeIaAIfase F%eT gdT Ag.

¢ EIROT eMead [qerETear 3Efeseiiehl 3efese ¥ ( =areg g uraarqur fuefor,
JTeiael fRIaToTiaedl) a3efese ¢- (TRTer FIA, AMRad s fGwr)asefase
fo- ( JEATACT Hall H0N) JreARNGHIT IAgeT AIHATARNF T RO
TET 20T § AT 9RO AT AR,

g URur fecammear ddcasfiadl gEd 934 g feaer fagareatean

HAeATeTH IR NBGA AT AEAHHATT HANASC kel HOY HEATeh IHTg
g INMSsegdHrIer R0te AT FeldA 2 () T HAHT FA. § FHoIA
greTd T AT dgel T kel BT FgUTS HIUTCATST ThR 37drerdr fahar

37ATaeTS G8UUT of AT TEHINAT 9ol gFh SaAeRIaR AT aTadl
Joy.,
g URUT Grellel IRATIEGR 3R 3118



‘T’ 7ot HRFAI  ForAE o wEdEEr  Sorcm
AHIS  IAHHA, Hied  fdebrd,  Hiodellssd, @y f@Tor
IATEHA, Ued!, UecgaR TAaT0T, AR, qUEr FrRhA qEAr /

FH 2(r): “‘SgATe Cculled A@olel FA FgUIS SAT STFd

fecaiaTca AT 8o TFH(40% or more) fhaT TTTIET SET 3R, ( 1Y
fAERIT feeaiarea Aster 13 Aohd A1) T FY AT fEeaioreg A
Sogrlt gt 3ucey 3, AY yAold R gAforT dherel
=gFd. (RPWD Act, 2016)

HaH 2(s). “Tcaireaadl” FEUSIGHel eMie, ALIs, sigfs
fohaT HdeAEaHIE qeedl Hlelcderdl; SAHS 32T SAefcitell HATST

ARl 3SYSATRM HIHAT HIUAT ATAT T FHISNA  FRIIATOT qoiqoy
g gATdgor e gar A9 A6, (RPWD Act, 2016)

FAHA 2(y): & FIH QA H AT TR AT FEA 907 7O
FIVICATE! YR IaTeTdr fohal HATaRTed G890T o AT fecamen=r el

gFeh SRIERIER AT araiar 3ol (RPWD Act, 2016)

HAH 2(ze): “Iilegdel SASA” ( HIATHh TAT)FEUTSA3cUIGH, ATATRT,
FRIGHITORTART 372 AT, AVHERT AT TAd HIUTATET [ATRASE SEoT
o T NS Falell ARl Sl Sed oI glsel. ade feeamr

eIl AT INSET ATOAT ATSAT FEUT oIl HERIeh 3YPIUT AT Sercll

AR, 3RIT HGRETh SURIUNETST o § Ssisel (€1 Thell) el

318d.(RPWD Act, 2016)



f) “fecamreaanyl” Fgurar 3TafeTor & rd A aum feTs, Haan

91, TRIHAGdcS hear, RIaThal AT (HRATTE, dlcqld HTor

/ foRaT TRRdcarear sAHce)

g) University and College stakeholders: Registrars, Equal opportunity cell
heads, Faculty, HOD, Director Student Welfare, Dean, Computer section
officials, Finance Head,Website Officials, Data management center, Exam
Controllers, exam staff, Librarian & staff, Students with Disability, special
educators, Skill Councils, Skill development department, Job placement
officers, government officials, Subject experts in Disability, NGOs, NSS,
teachers, peers, administration, Parents, hostel wardens, Canteen, staff,
Security guards, Counsellors, Health Professionals.

h) Accessible Format: Accessible web site and accessible document should
be defined as Web site compliant with Web Content Accessible Guidelines
2.1 level AA. Accessible document means Document in EPUB format

compliant to EPUB Accessibility guidelines.
2. RO g gy

The Policy envision the equal opportunities to students with disability in
higher education. The internal and external factors affecting the inclusion of
students with disabilities are observed while working with various universities
of Maharashtra during the dialogues with students with disabilities and
university stakeholders. The overall factors affecting equal access to learning
of the students with disability in education system are stereotypical mindsets
of society, lack of awareness on disability concepts in academia, lack of
disability related services, lack of Transportation from residence to university,
within university campus navigations to classrooms is tough for students with
disability due to Inaccessible infrastructure, Lack of barrier free environment

in classrooms structure like furniture, blackboard, library, conference hall,



dining halls are not accessible, Attitudes of Higher Education Authorities,
Lack of online learning facilities, assistive technology, inaccessible books,
reading material, inaccessible library, lack of coordination of services at the
university equal opportunity cell, untrained staff/teacher in equal opportunity
cell. Lack of systematic governance mechanism, inconsistent reservation to
include PWD are the key problems. Because Lack of awareness among
university authorities makes it tough for students with disability to reach at
level of higher education system & skilled vocational courses. Even if they
enter Universities, the overall higher education system is inaccessible to them
in their day to day learning, hence drop out is there, due to lack of accessibility
to information, inaccessible websites or inaccessibility of print media, books
and inaccessible libraries especially in context of rural areas This Socially
economically disadvantaged group due to Poverty and disability experiences
lack of social acceptance by non-disabled peers and face bullying and stigma
in society. Hence its essential to develop this policy by including “Disability
Inclusion” as an important academic agenda of Universities and higher
education institutions in India with in-built budgetary governance
mechanism for equal accessibility of all students towards sustainable
development of the country”. Hence, it’s important to develop this policy to
mainstream persons with disability in higher education and create body of
knowledge in disability studies, accessible technology and develop skilled
highly qualified Students with Disability as future generation professionals for
mainstream education, employment & entrepreneurs to contribute to the GDP,
inclusive employment, Human Resource Development and sustainable

development of the country.(University Accessibility Assessment Report,

Kolhe.V, 2019,) fealT UFAiAEy THUT Yeditr whdsar 1246857 3.
QN HEAT 839702 3InfOr Afgerh TEAr 407155 3@ (ARAY SIAINOTT
2011).gedleRTH  JeY HfgeT AhdEar U 3:13718.feeamT gediemeridenr



TehdlI e YeaeNeh feeamnT Afger 3ed. Ceanmfgard fagdRiaa, e
gelcTcid EUTRT ey 3rgRIaTcIan 31for 3nfder Acchanstena & feegier Afgar
UedIERT T&AT Sl HHUAT FET HROT 3ed. (Kolhe.V,2017). As per the
study of NCPEDP less than 1% population of students with disability reach

till higher education to study. These logic and rationale suggest to develop

Disability inclusion Policy in Higher Education.

3. Hest:
3.1.UNCRPD =T }RIESIIAR Forsar & fecamr  faeareaiear gl uh
31g.feeamr fae@meaien 3T fAefor gosds U0l qdg Sgd g ohrehar

fdcardis T@@aX UNCRPD 3RM@ST o] &d@r 3R Hedsr  3g.
UNCRPD3IT (I 9: YR, 3eIetq 8: SIETeehdl dleiaul HiaAfad
A, 3eJeoq 20: Al goFeh FgURT dhidbceh IfARMeldn) Il @rl Fee
HUATT T FAgcdrd o Hd@uaredl G9a &y a1 & Hgur e
3T TaeITeieT HAT HHlY [Aosgst SUATHTIS dleT HRTHT K.
3.2.2013 ALAGESTCIAT T g TSl A feegiar eRor Jefquararsr

JelhR U3el Helloldh, 3o TRAGTOT Halelellerd, ITedl HEATTHR HERTSSIA
AT JUTUATATST  cll-AT eI aATHE dedI3Ted. [Gearr feareaisn
HIOTCATE! HSTONRAGTT |, Gorddal RAGT0T Hograndy FHed cgral 31T 3ecen
FHAUIRT 8T HARATAURITIPTUATReUNR.ET Johod feeaior faezmeaiardr
fRreTor &Yt HETURETI(HAIHT cFerdie) HAGHIOT o, T HARA
AR FgUL feedin faeareai=ar dafdas qaw saraaTsh W & 3dofel




SUYTAT, TCEC YUl aIEaaredl A1 3gfeserd feearer fagameai-mer
HEHTIN h&ed YOI §T AT TehoUTdT 366 3Te.

3.3.3%a TRAETUT HATTTCATEAT, HERISE IR HATGIRGS faeardisrean
gfafatfiag, G ¥ dAlcgay 18R AT ¢3 FATHT w30 AST STeledT
Sohid IT URUMEAT TREESHT TET Sell. (Annexure -1 HET Siiseld
fafae).

4. I m FIAS: India has signed and ratified to the ‘United Nations Convention for

Rights of Persons with Disabilities ‘in 2006 which were implemented in India in 2007 by issuing rules
for amendment of the Indian laws as per UNCRPD. This resulted in process of harmonisation of
Indian laws and constitution as per UNCRPD framework which encourages to include PWD in
formulation of rules, laws ie. ‘Nothing about us without us’. The Ministry of Social Justice and
Empowerment, Dept of Empowerment of the Persons with Disability in consultation with National
Law Universities and National level govt and non govt institutions organised national level
consultations that resulted in formation of Draft RPWD Bill 2011 followed by amendments. The
Disability Law finally passed in Parliament as RPWD Act 2016 with UNCRPD as foundation of the
disability law. This Policy seeks to implement various provisions under the UNCRPD, RPWD Act
2016, Education for All, Equal access and Inclusion principles of NEP 2020. However keeping in

mind that less than 1% of PWD are able to reach at higher education as per NCPEDP study in 2015.

T YRUTd UNCRPD 31T RPWD ACT 2016 #efiel fafaeraRqa sidessaott

HIUATATIAR shell 37TE. @@= The National Trust for Welfare of Persons with Autism,

Cerebral palsy. Mental Retardation and Multiple Disabilities Act of 1999 read with the 2000
rules and Board of Trust Regulations 2001, Marrakesh VIP Treaty, Biwako Millennium

Framework. The Indian Lunacy Act-1912, The Mental Health Care Act 2017 which may be
applied wherever necessary. g TeeamTcant T&fad saierae 3ed. § ¥R RPWD

ACT 2016 #tter feeammd 3R 30T University Grants Commission (UGC)
o FiflcTelell FHATAASAT T FoAHAT Ardlegal HEEh ded A arEel




AT faeardis €RoT, ST aRdal YA faeardis gfdadl smaear dqramsd
AU 7 YAAATHED HTaRTS d Feof A d faegrderear tqor rdashearar 9
<o § fcaier HaHTATaRIRd W18 & fEeaieTerel |dl 3rfcedr AT Igst
&dUl g Hgcdrd 37¢ The Policy is in coherence with NEP 2020 with special emphasis on

principles of ‘Inclusion and Accessibility’ as a National University Policy. This policy
considers The Social Model of Disability. As per this policy the Government/aided University
and colleges makes changes in its infrastructure and administration and academic regulations.
This Policy suggests to provide 5% budget as disability inclusion budget of the Total
University Budget on yearly basis of their total university budget for sustainable development
of facilities for persons with disabilities

5. Uit FeaFay
5.1. g ORUT fecuieTcaar ¢ Y U ad 30T 3TIfRIeTomeed

fecaier cgerdiar qul AT HIUI 3egise WHR HId. § URU, RPWD

Act 2016 =IT HeHd fecdialca wrcail Hatid  TdAT =AM
YhRITd feeamrcardl dohedsT ca9geh cgrar 3 W

5.2. IT URUNd GAfAeT JfRIEA™T TR TASC HIuATd T 318,
fecaier Tacaredtar garfase w&a guarardr 3@ fAsor 9 Agards  Ticarss

TEAIcHS I 2AAMAT RIEST 3 HeTl dligsl el fIAY T uATT 3ol 3178,
frereh, FIA I sTEAEIYON g UfNEToT AeER § AT AT IS I
Fgedl Mg, feeaier faearediandr fAefor § FaHATGRS g Fold HudTAer
3 W & T AgcaredT HfARaeE € URUT MSFATT AT,

5.3 feeai facarediand! seu RIGToT 4ol oIs1 sg1d FgU of U FArelTelel 37Te,

ATNAATATAUN FeleT HIOATEAT 3¢l UNCRPD 37101 UGC o ANTeeish
ded feelr 3med.



6. feeairea arewmar anfor Ffl|Tdt Fg: Centre for Disability Studies and Action

6.1. ‘I-Access Rights Mission' (I-ARM) gT Tata Institute of Social

Sciences (TISS =1 Centre for Disability Studies and Action),

AfeTaryeney (Field Action Project) 3me. feeamer fagaredizar asirdrerdr
(fosproml) aRFPUA THASA OO 8T AT Ukhodrl TS $ET g SATHD

facardiordler  fetsh, el sk fagarell, Juards, Jiege’ilsy  Harg

AT, T8 TUTeT, JGUM §lel, TEIAIE Sl fEehofl arakder e
HOCAT U0l Idld § SV uar IS, T feednr  fag@medtand
FIFATIAHAT g AT § 3fese e aRumaAsRes Rear qaadr I

facardiardier #TeTyRTTaT  (Stakeholders) f&cae<ar Yesllehs  ArgudTal

TSRl deeAul, HdeaAMeldl fahf@d 0T 9 THCT 3MMUTRT HEeTaNhs

aredrel Ul gT &1 AT Jehourdl 36620 3Te.

fRefor @ cr qatder Rsvar #e sedear Regrdt s ggameh
givi(Disabled and non disabled together) aT ISR 813 erhel. AT ‘Peer
Engagement Program #& FeALY Tehd 3@UT-AT fdedier 3o 3reger
facaredt ALY fSregior AT g13eT HiglequT ardraor TR gisd. fqeamm=ar
TRATTANR AR OIS SAENS 3UTet kel UL T cATATS
Hotetfiel AT qEacl arased ATl (A -fAdasT Tguarel gt areaol
9 FAHATAYUS HEpcilhs dlcdlel HOI. HIFHATAANS HEhell HS Gedir
HCHHATATET T TG oIl

10



feearer faeareatear IRaT Hegs A= Rigtsw, sl fagardt arear st

T & Udme, TATTT, YT ATEadid IdT IRiEr [99r svamr

TSERIT B WA A 0T FaEATares RIE0T Jiear ARm@sanelt gEerd
3Te.
fecaincar  TacacA® IRSTAT  IAHd  IAEHATHEY  dOd AT
qEEAHEd 0T § & G G =T SUCISAHTS! JTaegeh 37Tg. HROT AHDS
AT ALY AT R g Riebaden qoiger @eseh gar g
fecareand! giawm 30T Aar FEAT 01, § A HNWSAT 35[ATC 378
T ITUTAETOMAT &1 HehNIcHSD IO AT Jcllel HATTISE kel HOT
TSN FATHATGS EROT fahfia aHior.

6.2. Scafeonaey GeameT faeareatar Ay wor 3nfor < Farfoen
aIcTaRoT goIst 30T rear d3fFaeh IRSead HdeaRfel seffqor g T

FAH 16 (ili): "HFAIT IHTIFATAR F7F FhR FHAIC Fdad GOGTeA
STaET FXA;” (RPWD Act, 2016)
FHerH 16 (iv): "dTFTHRAT (Individualized or otherwise in environments)

f&ar si=arer HqUf FHIGTEAT 38T ER ETfOE 0T HIATIGF AT

(academic and social development) STEAT SET EITHR &dd. "(RPWD

Act2016)

" GIATERUT HTET ATCA ReAFTAIS 3 Hs¥S AT @i T e

TgoTIul AN giar AT aAgr. (WHO 2011). 3= 1707 eamsed fieeamenarsr
oAl T FAHATGNFAS ERUT IS qraadia’ Teael e arfgst. araréT

11



I IFAT AT @AY ARG dcd "I 3R, St 3T fefor

ATelATeT, HGRISE, AT HMERATTAR ATl SATciTed.

7. 5ou RigTnehe Reain yrwee Rt

7.1, 21 whRY feeamed RPWD Act 2016 #8R gafiehcd el dlel 31TE,
FoH  2(s) TER “Geairegadl”  FEUCIGESEe R, AR,

diefRfharadea et el Jraelelededl; SAHD 37T SFFAT FHTSA

AT 3SYSARM HHAT HUAT ATl d AT SAUATT qoiqoy g

gHTAgoT Al giar AT %Y. fecaeTcar ¢ YR WiellTyHTol,
a) 3fca (Blindness)

b) 37¢[ TsI(Low Vision)

) FSRNIIA S Sedel feediar (Leprosy Cured persons)

d) quT afgYqom faar st ¥ Aot (Deafness or Hard of Hearing)

e) LocomotorDisability (TT SrerToTgst ga=aT fSehrofy Soare 3raae 3o,
f) Dwarfism

g) dcEiHcca (Intelectual Disability)

o]

h) #AAR® 3TeR(Mental lliness)

i) 3E=F(Autism Spectrum Disorder)
j) @sTer gredT (Cerebral Palsy)

k) MuscularDystrophy

[) Chronic Neurological conditions
m) Specific LearningDisabilities

n) Multiple Sclerosis

12



0) Speech and Language disability

p) Thalassemia

q) Hemophilia

r) Sickle Cell Disease

s) MultipleDisabilities (including deaf blindness)
t) Acid Attack victim

u) Parkinson's disease.

7.2. faegmderer  RPWDAct 2016 s8R ¢ YhRY fqedmrca  3rdeedl

fdereaietiar ®H SIS oEld.  HIGAEADAT IOT ol & 3=

frerond TearIdt dcd 3aA U AT HTOTOIRATST YA JTRATIRT
AgifdcTTeral Afaelidl f33ms delst (State level Divyang Avishkar
Projects, Innovative Technology and Accessistive Technology design
Projects at Engineering colleges and students can encouraged to take
innovative projects Graduation fully funded by science and technology

funds of university. Divyang Innovation Awards may be started in each

university) Sehed T HMET. AT YehoUleaR fGedier faeamedisn 308 JoR

f&eTr sy 3T RET0T Oar Id FHUH YT TTART Had U3
JaAdIsT T T YuTell fAarf8d Fedr SATdTd.
HerH 17 ()): “FIET0T GEIRUIMEIS] FRNEAT Fiewdlled #vIrErdl;” (RPWD

Act, 2016)

FoAH 28 "facTlIr JFA AT TETHIFIUIHIST HTeTH FHHATT T 3R
HEgakIeT VBTG SFcH [aT HEeFgaT HeaT SVIRAT HEAN, 5 e

13



7.3.

7.4.

[T eqFATIT IHRUIT & YeddHAIEIST HETEIHA BXel, T FUETAE
g7 & TRFR 3ot agel. (RPWD Act2016)

3CTEIuny - HgaCITeIr=ar YREde o, fagardisrar Taiar e,
el sAlgadr fhaT dcdd AU, JgdSe Ulgdl I, TaIdfad HAT

foheAdl IR}, Hgol YU Nl T aRAT JvAeiear fove, Fos

ATEc[eheddedl, 3Thdl Fololal, YAAET T, Yecdsh MUTIS FATT

IO, FedTadid yaregar e, 3y Begrsa 3mor 37y,
SO [, Y cFFAES) GAREET WM. HUEER HHACRITETST $TNT
fRIspvarr ATer.

Blaldl eReel, Felddel arRUIARNYT edel GHl, Heldel Faeodlie,

fecarer cuFdla NSTeTargran aTR FeIsTdl Xl Arar FgUeT Maeqsh ol

G helodT 3T T o UIEY! (3eed RIAUARN Tted , Taeode[e iatr.)
fafay arardrer feeaier fagameafardr ar ad aséiar @gerdsl araR 0T Ay

gTd FEUL Sheledl W4 3URITET 3TSMET, Fgoural fefor e, 3 o

3TEATUST) AT I TFITHshH.

FeId 40: ‘(Accessibility) FGEHRFN HET HIFARN HCIHATT FeaT [aera

FIUATaTENT %Y, aEqEeIaedl, Aled! §  JA, THT U™ T THIT
HTTTIT 3GelsE IOl SN GIAELT d Hal facdiansle) Hgsidl Iqerst

glvgrsgaerd [Ag# [FAfeaa #xdler. (RPWD Act2016)

atadt 3 S8R Urgel Ueh 3MTaasT fgedian rcdg #7gue fATRIu0r qresudrd

Igrar.  fEcaRTcaredr URAEad S oed SieT&ehdT(Awareness) fa#ToT
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SEIdr  31ITUT 3fTeholel cgTd AT 3662l LU & WU uder.  Aefivlh
facarediar gAY HUIrETS FHRiGATE AT el iigat.

HAH3Y (1): “GANTT AT HEIGF [dhal ToqgFd Il Heodl aeaiar
SFAAT IT HOAIHIGAR [ASBUIR IHFAAT HIOBRITIT FIETUT eg1d Tridt
ST HTRETA IO Hegail AT Friwa Jafed #0d, Gediga, qrider

3gel, faar &rd @ET Her.” (RPWD Act, 2016)
FAHII(2). FTFAH (1) Tlefl fAGRIT FrEdFH H0T TSt Frdl 3qa9r
GIAATHIOT 3 ddel.  (RPWD Act, 2016)

HAHI92 (a): “BAIGUSA,, HgAeldl, Fg 3Hagsich, fAfaerafawdh sieae ar
el Fledlg=T 80" (RPWD Act, 2016)

8. fezamr fagaraiard! smdedn eancg gasrar a gamaesar SRomAtia aiqar

(I-Access Rights Mission: Policy Recommendations ¢Rurmder

farer):
8.1. Reuiarca  3ieraiya®  (Disability  Budget): feeaier  3r&eedr
feareatardigian, Reain saediard! fcear dar sl HoaEdr a

FAFATALRAD 0T st UROT ASIAUITEATST Teh AT Tkl )
IR 37Tg. TaeATor=ar THUr af¥eh igrea=shidsr 5% Budget of Total
University/College Budget as Disability Budget Jr&rd IgsT ard. This

shall be done under Section 16 (i1)(vii), Section17(b),(c),(g),(h), Section

18, Section 19,(2,a), Section 37(2) (a)(c) of The RPWD Act 2016 to
develop facilities for Students with Disability of 21 categories. (Assistive
technology  such as  computers  with  screen  reading

software, smart phone with screen reading software, refreshable braille

15



display and DAISY players connected to online libraries of books in
accessible format. Preferably, these devices need to be provided to every
person with disability as their personal equipment while studying in
university/college/school, which can provide through Disability Budget
and latter kept back as resource at University once the student with

disability graduates).( Assistive Devices e.g. Daisy Player, Jaws, Iris Devices
screen reader, Scanner, Polygraph, Accessible White Board,Low Vision Devises,
Alternative and Augmentative Communication Technology, Technology for Deaf
Blind, Books in Accessible Format, ICT,screen reader, magnifier, Accessible

buildings, Ramps, Accesssible Lifts, Smart Cane, Campus Navigation devices,

Motorised Wheelchair), Ta2rRTT HETIF 38T 3T, 33 Tol3 TohelX, ThieT
JET 30T ATABRR, T SARCT, 59, JaedEy  Qiidrey, gaedeyg
forre, dissegst 30T FATET AAMATST FHYA ol IS, A&Toleh
JATYATHEY JAMANT TARATT FATAR FUATHST 3TaRIh Yocdh 0T

yaedey faaAe / curagiRe ARSI, THESUA  fASTOT, YAy W

qifgcd, YT Ward HAeH, YAaRMENEY  qdfdefe, e, Fadid
RITINE, YAAIEIT  ATHISC, JalNdiel  JAAIAdT e, 37997 fagzreat

HACHATH IS, 37997 Faem a Afer AT UROTAT YA FHoATTId 791G

sheledT &a giatm) Accessible Website, Classroom Accessibility Devices

as per sensory needs of Student with disability, Women with disability
facility and all the facilities for promoting inclusive higher education
mentioned in each section of this policy.
Section:16(ii),(vii) Duty of educational institutions: The appropriate
Government and the local authorities shall endeavor that all educational
institutions funded or recognised by them provide inclusive education to

the children with disabilities and towards that end shall— (ii)make
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building, campus and various facilities accessible; (vii) monitor
participation, progress in terms of attainment levels and completion of
education in respect of every student with disability (RPWDAct,2016).
Here the Children with Disability refers to Students with Disability in
higher education

Section 17: Specific measures to promote and facilitate inclusive
education: The appropriate Government and the local authorities shall
take the following measures for the purpose of section 16, namely Section
17 (b) to establish adequate number of teacher training institutions,
Section 17 (c) to train and employ teachers, including teachers with
disability who are qualified in sign language and Braille and also
teachers who are trained in teaching children with intellectual disability,
Section 17 (g) to provide books, other learning materials and appropriate
assistive devices to students with benchmark disabilities free of cost up to
theageof eighteen years;
Section 17 (h) to provide scholarships in appropriate cases to students
withbenchmarkdisability, (RPWD,Act,2016).

Section 18. Adult education: The appropriate Government and the local
authorities shall take measures to promote, protect and ensure
participation of persons with disabilities in adult education & continuing
education programmes equally with others. (RPWDAct,2016).
Section 19(2) Vocational training and self-employment: The schemes
and programmes referred to in sub-section (1) shall provide for Section
19 (2)(a) inclusion of person with disability in all mainstream formal and
non-formal  vocational — and  skill  training  schemes  and
programmes,(RPWDAct,2016).

Section 37: Special schemes and development programmes: The
appropriate Government and the local authorities shall, by notification,

make schemes in favour of persons with benchmark disabilities, to
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8.2.

provide- Section 37(2)(a) five per cent. reservation in allotment of
agricultural land and housing in all relevant schemes and development
programmes, Wwith appropriate priority to women with benchmark
disabilities, Section 37(2)(c) five per cent. reservation in allotment of land
on concessional rate, where such land is to be used for the purpose of
promoting housing, shelter, setting up of occupation, business, enterprise,

recreation centres and production centres (RPWD Act, 2016).

(Addmissions)JdrIROT/ JA UOT AT Y giscl?-: Td 21 yerear feeamr
ST AT FANISE kel YUATHATS TN FeleT T feegianair aradr Acier 3rem
Fal TRIET faWeh el d daHIse 3Uciet el ool Sireard.  ciaitel

JrIUT/ATIRAT AUATSET 319, 38 Jiedeeq &1 /fagardis / #Agiiacared

ITeAT dIHISEA 3T 3T, Tt feamer faeareat 1 gerstaar &l

YST 37T TR FEUIS AT HAGsl IRSAT I HIISAd ferel fecamercara

geR I faaR & H@elell IATEr. (GrdodiaT, T, 3EaUTRR,

HEECS fohal S AUIAE) HPaUR faearedardr gaafien wematia

HhdHTT JUIN GHY TGS 3Tl Foel I,

FIH 16 (i): “ElT FIVIET Hgsarfaara gaer gam) RPWD Act 2016)

ForH 32 (1) ‘Iz Endler @d FWPRT HEAT 107 ArHATSZA HEd
[RSBIIUITT 377 3ea fIET0T GETHEIAT SaHF aeTIaT FHALTAS) [FHTT
gre eFh ST IRAT AT (RPWD Act 2016)

FIH 32 (2): "dIAS QST STFAAT I [IGT0T EITHEL TIUTAS) TIT
Fuidt 3T T ddeld qUAIT I3el.” (RPWD Act2016)
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8.3.

8.4.

TIETT 8ROT / Hediwa Hd T8l glared fGegir faearediar dgeas
qgadl IS T Soh HATUTE AT @rfiEay el 31dd.
facardis a #Agifacarear=ar qanfaaThiar &l ¥.3.20%0 =am it

IR ALY #fg HAa RIATaR 21 Ry feedica 3rfeled

faeareaiardr smaeas < ARt @ AT Wieed daedr Ui
ararArer a A 9o Sed ot 3mags 3. (FRfAse - 3) e

faezmesian cOedr Hded IRGGER  SguE gaRmOdeT .
At faearediardl gavroden Freratid  HehdssT JomR g

SIIGHT A 3Telet Hheel gITdd.

ForH 17 (i) " [T [RIrafear IR HTIQUIrardl F#IrasH Ao
G GGEIAT TN d FGer FNU, STH F GET 99 qf FRUIrESE HIARFT
da5, AEIAFTA GIAET aT FATFARITH GIE, GIRAANT HIfAT FeAer sidear
IBIHFHTA T (RPWD Act,2016)

s / scafeoraedr audvaw AT 9w gl /[ sue

HFd aamaor. FRaER ‘Barrier Free’ araratoiiyr At

ool gd, FaEfdER, AU, SGUITHEld,  dIIEH,  hIsEror,

FERRATR, Fedhieaeld, IRTThg, ICEFT  TEREAT FSHof

Fosadled F9d, vageH fovew, A TSuIEdr ddraul
CUATEAT YT, TALVAA FAUT HHUIR Yeuy AT AfRUscdieg  Taidear

ST, T A=A GeA=I=aT JETUMHTSY aREH Tcdeh SARGT

IO 9k ATSITa] AT AU HIOATH d JTIIuATH gorsT 31efr

TITBANE SOl AR 3. ISYBHFA HARGYS FelleTar 37
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qG TIEoaREAEY el 4sd U HMeT 3UcTstl &hde feelel 3ide.
feeamer AT qafAagHAYY oA Faael«Iqos I A1d FEUL

AT GUAATATST TaRTeh AT RSl e, feamr Afger g
QIS FEICIETT $elac T $eiohiA GIAum cqaedr shell  Siige.

(SR fg. 27.08.2018)

HAH 16 (i) “3HARC, FFGH 301 [@f3er GIAEnw arwoard qad

FAITL(RPWD Act 2016)

8.5. fearemr aifarefierar anfor Rgamder=ar aRewe aeor

8.6.

aRETd areRer g adreflicaard A/ Feddds sR-iwAGaR  feeair
facareaian faeamdiorar AR Jard IS T ANl S d
gold Bl T ATl Hecrdl FIaUTRIdellsiSel. Transport facility will be

advisable for easy and quick access to classroom during entry and exit.

FoId 41. 2 (C): “dufads afagherar 3nfor gg=a.” (RPWD Act2016)
yauges g, WfiER ehAR IMOT NEACTTEAT,  TIIRMST,
fa=TeTsaeTenesl, saragies, &FAC 30T GAeT. & foor yaegerst @

fecaraner @gs araRar Adier 3N HOIATETST aehd cTadT FguTal fRIeTe,
SR faerdl, HeAarT a9, AR, ST RN, Ireqrrdl TiIeTor e
FIOT AR g, TEATAT SCIcTaEATId JuTelidg adier &anel defdd

ATIHITIRSATST YfASTUT EATA. Online Line Learning shall be made accessible to

Students with Disability by making the online learning website, web app, web portal accessible

with content accessibility as per Government of India norms of web accessibility.
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A 16 (ii): “SHARA, GRET 0T [3IFEr GIAET arRvara &ear §w113v);”
(RPWD Act, 2016)

FerH 16(iv) “TYOT HHIGRUTT 3GGISCIfT GHIT 3¥eicl d faeaiane=ar dzifors

T HTHTIAF [AHTET IHTETRHT ST He TEGTET STFA: el HedqHN #.

- (RPWD Act, 2016)

8.7. IS IMANWHA/INEIAMSA Tegedl - dRGd  IR@SIAT  dcdlfaR

IATHFATT TR 0T deor. fdearedieh darg arevarar  qeudar
AT RIeTor 30T Rivauarear geydr @e s, (Braille, Sign

Language, Tactile, Multi sensory learning tools) Universal'

'Designdtd aa%eT feearer faearedi=ar dafeds IR A

TEATYARMETATT dcel HOT, Teaching Padagogy constitutes inclusion of multisensory

approach for sensory disability such as deafness, blindness and others. The teaching
method/pedagogy and Education for persons with deafness are of three options 1. Auditory
Oral communication for deaf, 2. Total Communication using all possible materials and use of
sign language 3. Bilingual communication.Training of University Teachers and Staff on
Teaching Padagogy can be provided by special educators working with that specific disability
field either in schools, colleges, education department or NGOs. Mapping of Special Schools
and Inclusive schools in that district/region will facilitate better training of University Teachers
and inclusion of Students with Disabilities. University can prepare a list of Special Educators
working in their district in the field of Blindness, Visual Impairment, Hearing Impairment,
Autism, Intellectual Disability, Multiple Disability, Cerebral Palsy, Neurological Disabilities,
Assistive Technology ICT Technology, Haemophilia, Sickle Cell Disease, Thalassemia,
Multiple Sclerosis. Locomotor Disability and organise training regularly. Special Educators
may give orientation and train university teachers with use appropriate pedagogies of teaching
and learning of the student with specific disability. This will facilitate knowledge building

process at universities knowledge repository to create inclusive culture and inclusive higher
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education. TIFATHR TR dhorell A&7 AT 3UgFd 3T 3TTOT fAreTen

fdegrediear AwaEER TRem g 3R A TH@d ww
hdTd. 'Shadow Learninggl feeamer fagareai=ar sRefax 3memia 3reft ot

foreTomer v gerrd g, SIHS feeuir faemeEiY Ry @ g

FTH 2(y): TN gl TTHTST kel YOI FgUTS HIVIATal ThRd Jdrerar
fhaT 31ATaTH 39T & AT RSTRNAT 3T §Fh SAVSRISR AT

qrRdr AU, (RPWD Act 2016)

®AA 17 (I): " " faegiar f3garedizar IR HTIGUIrardl 3FIrasHH Ao
TR GEEIAIT 17 & §ger FXO, STH F GRIET 99 QUi FRUITETST HIARFT
de, St G fFaT FAFHRE G, GEdT o g sveT
HEFFHT e, (RPWD Act,2016)

Hotd 16(v): "I WHT H%eT AT FI fEeanT sgedr SR 37 fhar afgdr 3/,
R 3feToTT @ SRYTOT & A I IR IV TR IR AT GATT
AT 3O FaTe AYUARN Yeud I TYS aueeT Retor fer der g
(RPWD Act, 2016)

8.8. Reamr =uFCdlem AMUARTT gEa®, Online Learning, Website,

Webportal F da1f0rs @meait. University Online Learning shall be made accessible

to Students with Disability by making the online learning website, web app, web portal

accessible with content accessibility standards as per Government of India norms of

web accessibility. el R0 grREr ggrzgs 39sior; NVDA 31mor JAWS,

DAISY, Selq&csh, TURIT k1A, FIFT JEHIoT, Hichicsh $TNT gy

Il o'\IHUj\C’n Tcdsh Tl 0T Giﬂddr’l{dr’{lé\lﬁ. University shall make sure that
persons with disabilities are able to access such accessible

books and instructional materials in their desired format such as large
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print, audio, braille, tactile graphics, sign  language, etc through
assistive technology devices such as computer with screen reading software,
smart phone with screen reading software, DAISY player, refreshable braille
display, etc. Hard copy of materials such as tactile graphics or braille
books may be provided. Assistive technology devices necessary for accessing
books and digital content shall be provided as a personal device to every

student with disability.

PHelH 42: ‘8 GIAREIT UGS JN79 TFHR ITFINAAT #Rel"-(RPWD Act,
2016)
FAH 42 (i): =30, @ 01 selaciiae HEIrHed 3qeser §d GrH
g3 ATl GIRUIIGITT FaRGIT Hled (RPWD Act, 2016)
8.9. TYTer AT T T Na1fOre e ATy WETda 3 e, A

TATITST A T, JHAIX SIC HIA T FaFT [Edhlord 3Tt o]

SugTd  Adrel. All digital content and learning management system, etc. shall be
usable by all by complying to accessibility standards such as WCAG2.1, EPUB
accessibility guidelines, Unicode, etc. This is in coherence with NEP 2020.
Note: above is applicable to all content and not just for content created

specifically for persons with disabilities.

FHord 42 (if): “ facraT qFAAT Hifs3 quls, Gurear sTye FSEFNOT HIor

FolloT FTUNAT (FEUIST &lelelel deq &R Taeuld lawol) I aiser

FTRUITHIS] 3Telsel 3rader. (RPWD Act, 2016)

FoIH 42 (ii)): ‘Selrcilad TE O 39F0T 5 GNIST TRIEIST AT

F1d3% [B55a/7Ed 3Tetsts Iddier. (RPWD Act, 2016)

8.10.  YIHA AWISE :FHGRISE ATHA HAY Gl faemmer (A=) .

A 2018/ wr- 102 / uwae-4/39 #Farerafesie- 18.09.2018.
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FLHREAT G SAFIATET FoAH T AAAT Fedlld. AR ieqarersl AT
SR ALY f3foiee JFAdEITeldl JMavgehdacgerar  duRilel, oidieeger
T, dee, T Hedl, &N HHR qGolol, N 915 FoldTdal arar Aoy,

IIE R HNATST Yioterls o1 StieTehRer AT , HTSHIGUT fohar HfsaTiashoy,

TN, HSARIHITAAT, AUSER, AR, M¥eh 10T Awer, a1 i
I St Secg- dadSe AAY AFIGUShdeard 3e]dlele HicHacElel 318,

Visual and Audio Captcha which can be converted into accessible format under Section 40 and

section 42. Yedeh faeardis 3nfor 3Taferor AgfacaTerai=r & qeidr dasa qof
HUAAREIT HMOT Gedialed SoleAys @< aXdr e, (Annexure-)

HAH 40: "dg TR FET HGFARN HoollHATT Hoa QeI qFdIard
IRIRT T7e0e7, dleqe, Hlled! T HFITUTHIS] 173 TAA=Tl T qollelidg
3o GIAET T HAAE 3YeIsEIcte Fledas NG a9H FIR Fel. U 107
JIHIT HTENAT ellIaId).” (RPWD Act, 2016)

8.11.37€UTYT T HHATITY oA Tcaraad  gfdetor g 3nfor RPWD saer 2016

3T TATOMHEY FATAY HUITANAT SAEERehdT. Training of teachers and staff,

library staff in preparing lectures/courses content development in accessible format
by expert training and using "accessible web site and digital documents"All digital
content and learning management system, etc. shall beusable by all by complying to
accessibility standards such as WCAG?2.1, EPUBaccessibility guidelines, Unicode,
etc. This is in coherence with NEP 2020. Note: above is applicable to all content and

not just for content created specifically for persons with disabilities.

FAH 39 (D): “IaeTiaIear=ar AlAd) BT IOl QeI eqFdiear gFaisqa el
TB], HEIAGITerd, [3qIrdia 31for graafda qrervr Gddlay ARG
O Fageroferar fAArr &1, 7 (RPWD Act2016)

8.12.  &FUd TIHACH T FIWAAUF AT
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a)

d)

DRI JRETOTEAT URVIER  [degrdiiomey feegier g disseyggrar
TG FHASAT FIRICATAFATATS SSHTIAdS. (SIS Yeed)
FATQUF Sd CaqaAc . CogAc Aol o Al Ho@drar qeed
T sracear facareat ardr A9y 3 & I @Y FEA ey, el
uted feearer facamedieT HAW WY WA 3UGRY Sieed  HETH

SfA-AHRIAT ARG FIOT IMaRTF 3Mg. AlRIIT TColHAC TSladiad

3w g sreamge 60 feaarear weatid Al fgedr oF

g A guleT 30T feeameT caadizar Apdidiel HIHA™ TS TTRY

ITHE YTl Hd oaled.

VRN AT Wl 4Ror: [asufhd et feeamerearear 3R
ORT, feegier AUl FEUH TAE ARIATST HHAGTAAT 0T HATA
ARITIT HE 3T ool VAT FHool Al IHTOT 3RS Saoar
arér faeardiorer @ey @i,

AR AP JIGHRAS VSeTReTATT NfOT emead fasrarear &aara

PRI JFTIAT AGHRASRTAIT SGh3RT  3TATSlT eIyl el JATF
Tehd.

FAH19 (1) GITT T [T et Gl qFA AT IISTIR
gforeror for &GIH IFIRIGIST Bfatr Jisier § #FriEBH  3eT
HIGTATT GXId $HoT REol 0T ISR HIgrET 0, Iedel.”

(RPWD Act, 2016)
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HAIH19 (a). FEIEIREIT H ITIIRF T HAITARE ITFIR T Feied
GroNeToT ST § FIAFHTHED QeI TFAAT TIHT Foal &I

(RPWD Act, 2016)

HAH19 (b): “TacTIaT qFAAT [3frse FrRIETUT 39cist FIvgraidl Jid
BT T AN 3rde4re Glafeed #v0l.” (RPWD Act, 2016)
P19 (c): ‘TAFIEIcHF, dGfaF, Felamelal T s IHaeedr
faearar SFFAIST TGRS FFIT ATET Fg [T Fieea gfonaTor
FTIFH TG0 (RPWD Act 2016)

e) Tagamfis saagawE/ saeeers dX T freer whrew alwe- dissegd smfierfiard.
- I 3efese e iiordth fGeamT saadiandl wiered MR 33AMEhA IR
FUITHTS TolegT HIMed ARG dIR 0T 317 3778,

f) Reair caedia s R S, - RegrdoreT saegEe e b e
SIFgae HeX dh  AIATAY o Seeg S o qRael Siicle.

8.13. fecuior Reareafh Ry et nfor AafAa et - 3o Rerorard
ATfdeaqet HRwA-faqaerdler feeair et 3= Revmardr e
ATTAIGUIHETST IOt Jol FRIFH: MBI-gRrceidr et Friw:-
3cg fAGToT Jaer YUITATST 99T 3rdelel faeandt Sagurad Agifdearedr fohar
faeamdiomtier carar 3adiar 3o HireATedT YR Ya 83 Adhdid. fost S
8T 5% 3NETUT 3HUelcd e A e qddrear faeardierder 3rder faganeian
Je Aol Hed FAT T YT 0 R, cgraiid AT Ad AL VdedTeiar
faeamelt AT favad e v 3T RISTomardT ST AgTaeare™ /

qel HRAHAIT S g3 Aehald.

3ergeond, afgyqom raumaT e fagaredfar o dF g 92 A AR
AgldedTerdTd fohaT fagardiord 9aer fAwau 3aas Jd SRUT el
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HINT FAGTAHEY T gadl Hale Wrvamaey Hsgol drd. a1
FIHATCAR Il g0 dT T ¢ T FdX AGIdeITedTd fohaT fagaTdiard
e ATTAIGUT g5 ARV 3Te 5% HRETUT cTa&UT IGUATATS!

FAH 2(y): AT dgel THTS & HUT FEUTS HIUTATET YhRY 3TaTsiar

fohar 31ATaeTS S3UUT A AT SR 3Tt gFh SASRISR THTAT

qIRdr 0L, (RPWD Act, 2016)
FaH 2 (vg) AT o) sgat” Fgvrs SdFrehaT ARiR®, Halde,
FgferF far gagad QAN FART qFd! SUHS, FU@rl qan

HTEIATAT, HHISIA SaRTEAT §R1a0e1 QUi HTTOT G377el FEHTT S0 Aot IH5eesT
giat; (RPWD Act 2016)

FIH 2 (F) "Gd FHIEUAS fAEror” grar 3, 3reft faeror gonel sgraed
fecaer sumt 7 FauR fagareff vefaa s garT nfor Risfavard
Ffor fAgror gt gegel & fafaer gerear oAl fAgareafear defos
IRAT HIFRUITEIS) JITTIFIR JHajped 3iTe, 3T 3ie;(RPWD Act 2016)

FAH17 (E): “TeAT FIETomear Gaiear Gidadiay. deifoie aediiar qroer-d
FXUGIAIS] T BTl T FHUNT 1901 #70)” (RPWD Act, 2016)
8.14. feeuier s1eT AATAT 0T AT geweterst 9f€a on University website
Irar 39T fGeAnTcaTdegedl §d Afgd 3TATad FLUITHTS! glgd.
fecareTcaraegerear Alfgdrd FARA® 3rgare HIfAdUor ds@Ee ) el
ST, 3% fdeamdis g Agifagarer ath feeamer fagardt a feeamr
FHAN IFeAEIEgendl Alfgdl dlgdsT Sdell Slgel 30T dedige O
frafiaaot cremelr S
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8.15. 3= TALTUTTT fecTTeT TFATaTST 5% NRETI /3277 fE0r GEITHEIAT STHIS

RS TS fFHT GrT e S IEha 3ddier. (SR ese

27.08.2018; RPWD hrder 2016)

FOH3IZ2 (1): “FTa [EToncdler &6 PRI HEAT JH0T ATHAIFZA Had [HBIGUIT=T 3
3= RIBT0T GEIHEST §HTS [GeTITT HHECAIIIS [T Gre e e

IENT 3rFdler.” (RPWD Act 2016)
8.16. 3= fRuaTuTclIer feeaier faeareaardy W g agshic Goist 0T FaleT

JALATATS! TATAT el TS, E-Learning and Content Development Centers

with Accessibility Standards & Resource Center for Students with Disabilities in
Higher Education shall be established in the library for easy and equal access to
books and academic resources inder Section 40 Accessibility of RPWD Act
2016.Marrakesh Treaty is a treaty signed by GOI for preparing study material in
accessible format. This applies also for students with disability with reference to
curriculum accessibility. Subjects like Science, Technology, Engineering and
Mathematics (STEM) education shall be made accessible using ICT and alternate
communication design/ Universal Design and content development team shall be set
up in libraries of universities to prepare library books into accessible standards and
accessible formats, e-contents to be accessible for all. In addition to that, The
University and their colleges shall provide these services on case to case basis as per
users accessibility needs. This further may be structured at the resource centre cum
equal opportunity cell facilities as mandatory facilities and provisions in higher
education institutes. This includes accessibility facilities for learning of STEM
education, The Content Development Centre cum Resource Centre requires to
develop the library academic content such as books, journals, in accessibility
standards of govt of India norms. All digital content and learning management
system, etc.shall be usable by all by complying to accessibility standards such as
WCAG?2.1, EPUB accessibility guidelines, Unicode, etc. This is in coherence with
NEP. Note: above is applicable to all content and not just for content created

specifically for persons with disabilities
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FIH 2(y): AT dgel THIS dh&el YUl FEUTS IV ThR 3arerd]
fohar 31ATaeTS S3UUT A AT SR 3Tt gFeh SATSRISR THAT

qQIRT A0, (RPWD Act, 2016) Section 29:
Section 29, Culture and Recreation. The appropriate Government and
the local authorities shall take measures to promote and protect the
rights of all persons with disabilities to have a cultural life to participate
equally with others.

Section 29 (f) redesigning courses in cultural and arts subjects to enable
participation and access for persons with disabilities;, Section
29(g)developing technology, assistive devices and equipments to
facilitate access and inclusion for persons with disabilities including

recreational activities.

8.17. fGeaiar =gz #Aid aRadt @dfaror ol @, awfaeE,  HEN,

ShISTATOTTER feeaTel AT ol YA d ATRIHTST ATHATAT FIAT . AR

(SR fe. 27.08.2018).
FAH22 (1) “GAF IHEAGe SgldAlA [Afed Felear ggerd ifor

ETRGTHED I FEIIATEIT FRGaldR ISR, Qe Aclear &t Jifor sax
IHTTegF Hifed! Tt faeziaegadiear Jifddard’ g 3de.” (RPWD Act,
2016)

FHIH 22 (c): "FEUIS HEUT "HHYU, HEPIa®, JHifdd, GAIRV], HEUEIA,
TTHT, FIATSS, efocHld Far GiageaicHs gcHTar JHQ HEcel ged

SITEaHS  HHISIA [QeTa=ar  HAIG HYOl 10T G HEHII &Telr

I, HSYBHFT FIARYNT HH #0; (RPWD Act, 2016)
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8.18. feeuarca fAeuid, aRem 0 feeanrearear fafaer &aralier rsardshard
faeaTdieraed RIar-3maRa AT ISR AT Fuardr faeardisiaed
feegier reamaT® reaAqT ¥ ‘Centre for Disability Studies’ fd&fad
FOT 30T AR gafdon.

FAHA 47 (2): “FF [35FAS, 3T FFIEHIST FHFITHGTedT FATTATE
Regiarea fAvgs 33qrama fHavl a Fent JrT gicag adier. (RPWD

Act, 20176)

FAH3I9 (1): “TacTIar gFAzar gFrar, Agards, HgTAgTerd Jfor enarear
SITHHHAT HEZ FHG §1UaTel FlaAteerda<vl.,” (RPWD Act, 2016)

8.19. facamdis/ 3=a Retvmter Rearer Rggrea dar AvaEhr  @.
facaTdiorear Worear dH-aHEd fgeamT faeardt Wag rehclel 312 W
AT 0 8T e Wb fGad T 3 FAUE FRIHA Areard fgearer
facaredier #mr oar IS 3 FRFHA HATT HIOT. 3RS FeeTir
ol HAglcHd.’

ForH 30 (A): “Td FI5T FTEHEL [QSTIT STFAar Tael, FHIGIU 0T TEHTT
IARTT #ROITETS A HIOT FIHHATEN Geadetatl, (RPWD Act, 2016)
8.20. fira, s sax Rt 7 Faudas I=AEET W FREFA: gee

ARl EeaiT @ HHAEg fdeared@ Thd fARUaey 316d. SAde sed
A et feamr faeareaiar aefid Ay °ol, Ydhdisherd 312m aIf0id T saX

FATHTST AT HAHA (Help With Consent of Student with Disability)Hed &t

HHRIcHAS aTdia’uT HATUT FIdTd, degl 8 FRI%H AUl AFT gisal.
FAH 2 (A) "Gd FHIGUF feror’ grar 3, el fgror gumeft SIrHed

feamr seom 7 FauR fgareff vefia feror dara Fifor fwfavardt
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STOr fogror Svaret geedt & fafaer garear T fAgaregfzar difow
IR HFIFUITFIST FITTTFR Il 36, AT 36, (RPWD Act 2016)
FAH 39 (A): “BHIRIFT, FgANeldl, A Hggchl, @faed vt snav ar

HI1T Gicdlg= vl (RPWD Act, 2016)
8.21. FHUC e faezrdiorar arliRe 3nfor AT Feamr FdwA. (fhe
STSAT Tddcdlel, ANT IOT €A he. fAmliier HAUCRIST 30T Hehe
gEaT Fiawm faeareaiear ehricAs A8 FRETAES [&afdd Hear

Sidrer (Fit India Movement/Programme, Yoga and Meditation Centre

shall be established) SIUlh&T HHRICHS aldTaIoT AT FHIcdAler)
FeldT 47.1. () 3T, HETIAgITerd il [gardidIT g, side, TRATRFI,
[AAIGIHIT FHAR], FHIST FHeIIoT FHTODHRT, THIUT [FFrET FAFNT, HToT
FIHIN, HAAGST FHAR,, HEIT, F9cIfAg, 37 SIGHds Jifor
HHGTRAF HHAIIAIS FETI01h GISTHHEIS H9Ilcd U T FEUeT
THTIISE FHe,

8.22. facardial ALY UUATT 3Melear fdegmediear Hasuen ALY AdQH HIal
Jut (Accessible voting).

FAH16 (vVii): “Gedeh 31T [3qaredi=ar F1acliad HgeT, RIETvmr Ry

STfOT &TATEIT Gicedlf R Falcie [741870T &el Stisel.” (RPWD Act, 2016)

FAH1: URAT [AG5T HFITT AT I [Ad50[% 379197 & GlAfeaT
del Glfest F HAAGGIT — da 8 facdlT SFFAAS GAFT Aol IO
ATz GiFRlt A&l & HHAT AT Hool THAVIINITT el & ITelsel

g1F Uder.” (RPWD Act, 2016)
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8.23. (Course Content with Accessibility Standards) g fagareaiardr

ITHA T AN IAEHA T IAH TAHIAT dIR HOIATETST Marrakesh

Treaty. (AR FR) AW, dTaed, SSIART T IACII(STEM) a1
fGwarder frefor ICT 3001 dag @y sak =T, o d@aEs
HRGSIEAR adold 3Hed I adEe] Fold el Sl fde@mdis o
Il HEIdeTTed Todeh el T IRIJER HHIUA che, TH HET Hefm
TIAT WA AT YeTeTl Flciiel. ITd STEM fRuefomear gaer giaermar Famaer

3mg. STEM fRIeToTr= 31eareshd HeoT feeamrea, 3verca, Reior e,

3eleh bR feediated 30T SR TEeTTaaTST ot T HoleT Seiidoll S,

IrErdl  AeAOIh HETYSA 30T QARSI AT HERIS  IUHUI,

fBfScer Aege=a 3o / fFar dsfeus ATCTATdT 9 A9 AEiGaR

IRUITE AT FAdedT STdlel.  AUhET e fagamediar  ad gehoq

d IAEHHA FAW Uddla®sd Yol a1 Adiel. RPWD Act 2016

ALY Adhelear (SR, & 04.03.2017)

o

FTH 2y): BT TRt THT FheT HOY FUTST PIUTATET YhR 3aToral
fohar 31ATaeTS ST A AT FCEARNAT 3ol §Fh SRR THTAA

qIRdT AL, (RPWD Act, 2016) FerH40,

Section 40: Accessibility: “The Central Government shall, in consultation with
the Chief Commissioner, formulate rules for persons with disabilities laying
down the standards of accessibility for the physical environment,
transportation, information and communications, including appropriate
technologies and systems, and other facilities and services provided to the

public in urban and rural areas.”(RPWD Act, 2016)
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47.1. () 93T, ATIagTTerd HTI0T BTN farera, sieex, GRTTRT,
[FAIGIHIT FHAN, FHIST FeAT0T HEHR), THTT FFRT HEF,
HTOT FHIHIR, HIAGIST FHART, HATHIT, FI9cTlag, 37 STTHIH
0T FHETRAE HHAIAIS] Fdeifors GIeaHAAIS] 3Hqolcd T

ges FEUET FHIE #er, (RPWD Act 2016)

8.24. AN 3eJohel METOTHEY Taeodeal AT JHR o R AfRATT
e gt

8.25. IR AR ARVIAR feeaiTears yamorgT 3rdelel fGcamr raeler
el 3T TARTUTALY fegier €Romarellel STHIETST uTS STcllel 3794

TFdlhs WAl YHATUYT AT J99cd JHOIT  [Asfauarardr

faeardis 9 Afgearar wremath &3 eehe 30T AT RAfcger Toia JATOTIT

féhaT IUTAET ATEHIT FIUMErT TATOTTH JEARY YA FgUT ardlel S5
Al

8.26. fecgrer YR TR fAarer Faora feeamT Regrediard @i 9y,
A el hel, gaerdegar AT Mo e il Turder s

Seel. T Fo[® [/ Grary fhar @€Y Hafew SRy a1 dswrrEr

AN

T U3 [0 ¢F 9rhdrd. SiX Qo feaai=ar 3Td TTAT Urdadiay dehiiiha

g7 ool A AN TR & 19 Ao AN IPFiehs FHAleidell SIS Aehdl.

‘e el HUe THA HIS 3T ST o RIGRE shell
Above Section 8 & 9 - | Access Rights Mission Policy Guidelines & fediarea Ay 4ROr
HITOT Tt T ASESEuit 9om- Dr Vaishali Kolhe, TISS, Mumbai =it RIGRT el
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8.27.

FAH23(1): “FotH 8 AT YAAHIS] TdF AHIT HEUTT VHATHN

[FTROT T AHTE FReT 0T 3T AP AHTFIGae], T

FHU GHE IHGFA [T I HgFlel Alfeciasel,” (RPWD Act, 2016)

Ioa Rsonde fGearer faearediardr waAer weft a1, Schemes,
Scribes, Scholarships 3T FAld &g ToT Alcadr HIBol vad, AT

TRreThear Al Yo YT Al 96 dIR &d, I0Id g 9T
g vy ggogur Redr I A1, 3UARcHS WIAGTOT, OdeTr
3TITHdT, ardeh-ol@eh. i AT FHATATUN FUIRT FTEERT

IAF AT, TF FHE WA g AT I AT GG TEAF S

AT TARATT TATATITT 3T o] cdreqTd. This shall be facilitated by

informing all teachers to assess the key requirements of each student with
disability in their classroom and fill Template 1 and Template 2 of this policy
by taking accessibility statement of student with disability and submit one copy
of template 1 and 2 to EOC, copy to HOD and copy to Exam Controller and
Each teacher having students with disability ensures that with coordinaton with
Exam controllers that the student’s exam specific needs are met in exam and
exam centres. The teacher, HOD, Director Student Welfare, Exam Controller,
University Registrar are key stakeholders responsible to ensure that individual’s
accessibility needs of each 21 types of disability is addressed by university at
classroom and exams. HOD’s will ensure that teachers develop e-resources for
students with disabilities i.e. class notes, create notes banks of every subject
through the course teacher, e-resource. Accessibility of Subjects like Maths and
Science subjects and other Engineering and Medical College Subjects shall be
made accessible to Students with Disability with help of Artificial Intelligence,
Apps and Accessible devices, website and e-document technology. Provision of
remedial coaching, examination requirements, reader-writer shall be ensured by
each course teacher using budgetary provision from disability budget and HOD,

Dean and Principal of College. All digital content and learning management
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system,etc.shall be usable by all by complying to accessibility standards such
as WCAG2.1,EPUB accessibility guidelines, Unicode, etc. This is in coherence
with NEP 2020. Note: above is applicable to all content and not just for content
created specifically for persons with disabilities and in coherence with NEP
2020 recognizes equal access of all including disability. All Govt of India
disability schemes, Scribe Services, Scholarships, Overseas Scholarships
for SWD shall be implemented by EOC in coordination with
administration dept, Admission dept, Ground level Implementation

Committee.
FoTH 2(y): T dgsl TTHTT & HU FUTH VTR bR TaTerdr
fohaT 37192 3T o AT ESHTNAT Tl goFah SaARITSIST FHIA

qrRdr JL.” (RPWD Act, 2016)

HAAS(1): GITT A, [ReTT AT SGFAeA] FHAA &, HrHlAqe P

FGeT ST 56T HIOT ~Frd §FFH FIHNG YUt SRIFRET T SRISRIR
FoArGdr IAel & GlARTT Fel.” (RPWD Act, 2019)

FAHZ1(1): “GAF HUTYT Sglldadle [@Bed HeAraAor a1 Feqrdigeg
ITAVIIAISITTT GETTAd Grdelid TTSEIINUT FXUNEA GHIT FET NI
SIfENgraTT a5t (RPWD Act,2016)

8.28.f¢cumTca 3rwela HATNY: Teachers, faculty, Staff, (FIH Tawdr 30T

TR dcdladiel). 3TATAGTONAIS  37EA9e, fehaR, TRMTHRIIRHARY.

Teachers, Staff, class IV staff, Staff under Teaching, Non-Teaching, Administration
staff in Higher Education. The Selection Committee for recruitment of person with
disability in universities/colleges shall have representation of person with disability
as member of selection committee, preferably from legal background, for
appropriate selection of the post for person with disability following reservation of

5% norms in recruitment.
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FoaH 20 (1): “PIINST TN IEITTT AlFRf T Horegrgt siadia
el 3Hclear egFAN HaHT Fw UF g

R TEIGHT HREAIATN T FIATT FaRY S RIS gFRe el ¥ 3T
TG IO TR H¥aT T HATHIGT Haeld aar Asel. ” (RPWD

Act, 2016)

FIH 20 (2); "9AF BN HEATGAT [GeqIca FTeledl FHAIIAT JTZT

YR HAIGA H3cl T F7%, HSYDBHFT 0T 3ofepel dAIaRvT Haled Fiel.”

(RPWD Act, 2016)

ForH 20 (3): ‘FdDB AT FRUNGEA FIUTATR] Gelradd ATFRAT
STTUIR +7T81.” (RPWD Act, 2016) FHAH
HAH 34.3RETTT (1)FFNTT AUTelet e ATHDHIT HEUIoAT el Terdier,
&7 AU UHUT GETedT [R5 4%9a FHI RO IH9IIed HHACAT SFA)
AHTT SRIAA. STl I 1% Ta ol&TUid 3/99lcd HeXTeAT FolA (T,)
() TfOT () G@reft Jom=Trard IRENT T AT 1% 9o g7 H9arca
HERTT FHd# (3) T (3) @reft JUIT=TaIdt FRENT el Gifgsid, S 3adrd,

(a) 3T FHIfOr 3egesel.
(b) TR 70T HGUT UFAET 3G

(c)  BIT-GIIT=AT FIeTelce FAHYAT R GovHFg, aRT Selcll FRIT,
§eBHyvT, i3 geedidel JB 0T FAIZGE oI,

(@)  FrcHEIGUT, §igfgs yEFYan, fafrse defoie smmEdar  sfor
HTHF TR,

36



(e)  TcdF JONAT T TaTHEA Tglaer IFEHLT FHel (a) TGeA (a) THT
FENAR3/ecd FIHE. R, GATT ol d@ldad] SRl Feledl FalgdaR

T, &G FNALYT el a1l

FAH 20 (4): ‘PG TRHRT ATt HTeIT HIeIT FHBIT [aediica

GIcT FXRUIGT HHT-TAT i GUINH FHR 3F F% Hhd gl fFar &r

iF FH F& AFHd 8. (RPWD Act, 2016)

FHAH 33. RGN Garell Hdd FINTT ATFeAlA 3HH FIa:

(i) ANBNIT FGHIT Fav AUNAT FAETONT HIIcT HHAT SqFA g
SReAl T3 heliel 3Tl T HEISH Ga 8T [T 34 FHEfeT ARGaIT#Ior
TET Sardid.

(ii) 37l 9a HBGUITHIS] TN 9T HHAIT STFA eIl TlalaefTg v

JoaT FIAG T&rardl, (RPWD Act 2016)

8.29.RPWD Act 2016 & g dhelel (3qEidd) Tl Faftrd feegiorea

fcareca: 3Tafetor HEuihsd cATAT INATTFATT Fra@dlad Jeg

deghra giaur 3o ekl Har Ridedr Sifcier. IRl d«fad

e 3fse wrewer 3T Shaa gadaT Aa=i 3Ma—edr 3/9d. a1
e A 39 feameT faegReT Srqd HEd Hieol Gl drerel

HFATH FXUATH HETH gidTd. HTAchlelled dedeny aredm @ardr fgeamreg
SolCHYS HEAT Hldoll Bgdl. This can also be taken care under the

medical insurance scheme issued for students at the university/college

level or from the medical facilities and services provisions under
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university campus. Section25(1&2).Healthcare: (1) The appropriate
Government and the local authorities shall take necessary measures
for the persons with disabilities to provide,— Section 25 (2). The
appropriate Government and the local authorities shall take measures
and make schemes or programmes to promote healthcare and prevent
the occurrence of disabilities and for the said purpose shall— Section
25,(2)(i): healthcare during the time of natural disasters and other
situations of risk;Section25 (2)(j).essential medical facilities for life

saving emergency treatment and procedures.(RPWD Act 2016)

8.30. gduAAURaAaTS BierT FfF (Disability Inclusion Foundation Courses):-

a)

b)

d)

AHEUR  GeAemardl  3@eel  Aibias AW Revaradr  fgamdierde @a
e ars! v BisUT I T FoATT I1aT.

siof fordT fRIshugrarér faegrdieriier @d faeareaiard! s Wi S g& Hudrd
Irar.

TecaTea eI ASHIBE 31T Th Hise dR faeamdierdie a4 fagareatarsr
& U Tl

Heel o 7 eanea 36T e Bise ¥ Ao #a Reariadr %
FOATT 7.

Fori 39. (2f): “Rearr cqadtd g fqardis, HgIfaqaierd a e 1T
IIITHFHT FHGE Fet Had fabar amgla et @rdr #we7 egrat.” (RPWD
Act, 2016)

FeaHm47. (1b): * [Bgarhd, enal, #AeTlagarerd, siecy, TRATNG, WIASFH ,
fagardis g, FaTSTHAT I8N, FTAGHERE FNFRT, IHPRT FHrHHA,

JHITUNGIST FRIGTT JIeIT HITIT IFITHFHHIT facgiaieg” IT gecHrar FHIGT

HeAHlAA &err shrar. . (RPWD Act, 2016)
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9. facumTeg AT Yor 3Nfor AT AAFTAGUi JFO:

9.1. ST HAAGATEUN HELT

3TT g JATAETOT TIHTT 30T 3T fRAeTor araereay faHem vy g 3nfor seei

GEl

(Department of Higher and Technical Education and

Directorate of Higher Education)ai=r gamaer sreer R s AffaeRar

a18r. The Drafting committee of this policy will be the State Disability Committee of

Higher Education that will work with Directorate of Higher Education as Monitoring

Body.
9.2. fagamiis sHAaaTavlt FFaT Ifor rfwr

a)

d)

FHolIE/ HoHTd ATeAT SaRT ATHIhel dhelell  TdeaTdIs feeaiarca FaTaer
3TfoT gerotar  FfACT

faegrdis / #Agiidcarels AHaaia |ffd, Ieidr /| FA | waTs
THE hedTTATO!

fReTeprell 38R oA FIA, SATd Ydw AT
fohar AHIR doloar  RIgTHET HAQA A, & FAN dAfFdHd
AefOTeh ANSfelr MMOT g AT IRSAFTER HEATIeT el HIadrT

deol ITAY HTH ol

5-10 TIvTh, TEEIF IURUT A FATAT el I JIH JEARIorT,

ACH dehl. & HATAHICAT IR0, ATl Ecdehrd  aTocl
JUATAITAT FGEATT FUIARUT d § §d Hlorcdrer fgearer faeareatard
3UcIsY Sh&e] ¢UATAr Y.
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e) Ucdeh FINd TeaeT faeamreaiamdT 3ot AT 7 Fadwas ards J oe
TERATRFT AT IAeh gad 39rEl. 9l %ammg'@r JracHTdor

fOATEr 3gaTdl  dIR .
f) EEAT GHTET AHBT HoATTATOT WSeogd ATSN TR fFaror
A dAvATT Ao, AT AIANT diseegga gfafaedr srade.

g) Teaiica 3 AT fAWAICel FHerdd, 3Mear faward IRerd
feeaier fcareaiardear adaATARSHAT UROM Aol

I @ Seog N AT FEGIAT  HE heled]  JTAdTed

RegaTcargesii=ar du\qéﬁdd‘l AGGSGolT FOT  IT FTST 31

AHUE el Seel. . Section 44: Mandatory observance
of accessibility norms: (7) No establishment shall
be granted permission to build any structure if the
building plan does not adhere to the rules
formulated by the Central Government under section

40. Accessibility norms.

9.3. feamr uRvmear A Sqvarardt fFeardierdter e

fg. 15.12.2017 U< wafear ~aRme™Tde ~=@#Adr v, fshr arean

HecaqUT AURITER fHAEN HURTER § Thardeheard sl HIoarars
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feamT faeamdis 3@ IeeX Sadie 3T AT Foi[E I FerdRd §

3= R8T garaaTedTehs el idiedl under section 44 RPWD Act.
9.4. YRV A3SAcgd aNT FHAAGATIUN
a.l-Access: Admissions: 3=afieTor gder feeder caediar wader

T AT g 3FSIONT ATHAT HIaT el T sgerdi=ar

IRSATHR ITaT HATAL T AT I el U1 AT HIACIETAR A9y
Tfshal JMed. AT FRGAR R fereamr faearedir Fasigs Svarardy
d TN AT Al A OS] SN el ramar.  feearer
facareaiar FdTar FHaTIBEaR UGy AU HiTdeed HgeTaur
39 HAD d IS Gleled THARRE AT,

FAH16 (iv): “dIFTHRAT (Individualized or otherwise in environments)

f&ar si=aer Hquf FHIGRITEAT 32T ER ETfO 0T HIHTIGF e

(academic and social development) STEAT T EITHR &dd. "(RPWD
Act2016)

b.(I-Access Classroom)/3T 31F8H T

(1 All digital content and learning management system, etc. shall be
usable by all by complying to accessibility standards such as
WCAG2.1, EPUB accessibility guidelines, Unicode, etc. This is in
coherence with NEP 2020. Wherever required. Teachers in their
regular curriculum should make adaptations as per the Individualized
needs of students with disability made adaptation using reasonable
accommodation. Implementation of the GR dated 27.8.2018 should be
made in the classroom as well.

This will be operationalized by equal participation of every teacher of
university/College/Department who has a student with disability in their

class. He/she will prepare inclusion criteria on weekly basis. For this the
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teacher can avail the accessibility statement of student with disability to
make changes as per his/her sensory needs. Teacher shall document each
class adaptations done in their classroom, in their lecture plan, to
demonstrate the measures taken to understand needs of students with
disability, adaption of an inclusive pedagogy by teacher and assist to
develop the subject wise accessible curriculum in the University.
Under Section 2 (m): “inclusive education” means a system of
education wherein students with and without disability learn together
and the system of teaching and learning is suitably adapted to meet the
learning needs of different types of students with disabilities” (RPWD
Act, 2016)

(i) femtier 27.8.2018 =1 S 3R FHR FAHHTARARIAAT ERUM  defel

Each Curriculum with Inclusion Criteria and Accessibility Statement: Each
subject/Course curriculum shall be structured and designed with the
teaching methodology and subject content in accessible format (example E
copy of each subject) by including the sensory needs of students with
disability. The same inclusion criteria may be developed for exams and
assessments by including Accessibility Statement of Student with Disability
based on his sensory needs for example, if a student with low vision asks
for a larger font size Question Paper/Class Notes of 20 size Arial font. Then
the teacher can consider this as a sensory need of student with low vision
under inclusion criteria and provide the larger size question paper/Class
Notes facility. The practical/practice-based component of the course shall
also include the Sensory Needs of students with disability as per the
Accessibility Statement expressed by each student with disability for equal
access to learning in classroom. The Accessibility Statement is based on
sensory needs expressed by each student with disability shall be considered
to develop the above inclusion criteria. 'Inclusion Criteria' is developed
through the Participatory Pedagogy of the Teacher and Student with
disability together through considering Student’s Accessibility
Statement in bringing the inclusion process within the classroom

ecosystem of Higher Education by acknowledging the inclusion narratives
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of students with disabilities. This will be helpful for teachers to get clarity
and insights into the sensory needs of each students with disability within
their classroom and hence, may be considered as ‘Inclusion Criteria’ to
implement the UNCRPD framework of ‘Nothing about us, Without us’ in
higher education. This ‘Inclusion Criteria’ of each course curriculum will
be prepared by each course teacher by inclusion of Accessibility
Statement/needs of students with disability under their course plan with
specific changes and adaptations done in the course under section of
‘Reasonable Accommodation’ of the RPWD Act, 2016.The ‘Curriculum
Inclusion Criteria’ shall be submitted by each course teacher in a descriptive
note to the Head of the Department (HOD) on weekly basis and thereafter,
the HOD will submit it to the resource centre and/or equal opportunity cell
on Monthly basis. These monthly reports will be part of the Disability

Quarterly report on Inclusion and Accessibility of the University/colleges.

Section 16 (iv): dFfFF&RT (Individualized or otherwise in environments)
Far =2 &qUf HHTGITEIT 3qarsel AR deifold IO AT
fa@rardg (academic and social development) STEANT SEAT ETTHN
&rad. "(RPWD Act2016)

Section 16 (vii): “ycde eeamer Tl @gamel giar T AT, T8 A Y9I,
T HEITEHA o7 0T I} Ratw @87 Sacder. RPWD Act, 2016)

R8T T Algadr TUR FRce  oIT IeId &X 3eagdTen e fagarearear
IRSTHR AT AT Teeelied, d SR IS P Teol el I e
cire.
FeH 2 (m): “GIGHIGUF [IGT0T 78U ST GEGAid fQediar @ AT
fagareff vafIaaur fagrr 8% emdier a faeaiar faqaredi=ar IR
RIFavgrear gegdfia dger et TiF awdier.” (RPWD Act, 2016)
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e 2 (r): “TTAMHRTITNT FHHAeA SqFA” FEUIS ST eqFAT
Reioteg AT yo TF fFar IR ST IR, (7Y Fafa
Regiaiea Alstet SIF Bd dlR) T Y R facgiica Hoeh

e,  (RPWD Act, 2016) Section 40: Accessibility: “The

Central Government shall, in consultation with the Chief Commissioner,
formulate rules for persons with disabilities laying down the standards
of accessibility for the physical environment, transportation,
information and communications, including appropriate technologies

and systems, and other facilities and services provided to the public in

urban and rural areas.”(RPWD Act, 2016)

(iii) FoFATAAFRAAT fdhy il T FAFHAATFRATEG A HETURT Teddh
HFITHHHA (Each Subject Curriculum with Inclusion Criteria and Accessibility
Statement): Individualised Education Plan or Disability Specific
inclusion criteria or Accessibility Provision as per Student’s
Accessibility Statement, Tcds fasAT T IATHHAT TIAT oA T
TEITIATAT TEGdrdg 38l (example E copy of Class notes) @ ITeTer
feeaia faearediear daes IRSiar faar helel 3@, WIeT d
HAATIATHTSRET &1 ey fAhfdd el A8, @ AT TH Seog &
Hdcel IRSIETET AT 318, eIy, SN TEedn 5 3¢ (Low
Vision) 3r&erear fagaredia fateiehs T3Tel (Arial) Blee FEfTSl 0
aser (Arial, 20 Fornt size) 3ieiedr foifldd arfgcardr AEOT shell X
et &1 ATl Fde IR 3T 3T WA T ALFTAR ATell ol giaem

[T YeTeT 0T Hgcarr 3T faary 3mg
HIATHFHATAS Hardlehed AT TCHALAL feeaier faqarediear Hdeet IR oafd

Oedl Siidtel. feeaier faegredredr Hdes IRSFER qallciiel EATTeT qegdld deof
O § 3Td RAGT0T &30 FGHAQAARAT URUT Aol HHAr Teh by Fguet
e Sedl. © TRt feeaier fagmediear d@ded IR SO "vIErs
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UNCRPD =1 3R@sar 3deias FoadEdl 3ugad ovel.  feamn fearedrear
Hdcel IR SV U3l Tedeh fawg RuefehrergsT g Hagaraerear ey qar sar

SSel. d TIGER 3WAEHA AT o Saol ol Silciel. TR A

HIHATARISATEGe Fedsh fawa Rieferess U AIEER g daR el S d o

X Jreasaren fasETYAERs ol ST, faIeHE X Afgedren Irar gdre

HHIU g fohar HA Hell Fefrear yH@es e, & A1fdd gare faeamds g

HETTACATCITeAT HIHHTARISAT & FoloTcll Traiel FATH Jgareirar HIET I,
Section 16 (iv): “dF@a®ReIr  (Individualized or otherwise in

environments) f&al =T HYOl HAIGUTAT 3GaIcldR g7 3iTfor

AT [Frane (academic and social development) STEAT STTET GTTHR

&rad. (RPWD Act2016)
Section 2 (y): “§ held TTTA H T dgel TTHIA kel YOI FEUTS HIUTITET
IR ATstdr fohdT 3TATaRTeh 39T of UdT TEGeITINAT 3TUel g SIeRIS]

AT arRar Ao, (RPWD Act 2016)
C.3MT IFAH S - STITERT 0T FAFATIAS FEpcirar s faezrdf g
SR A Sl JTHEY RERR HI0T A 3178, & Taeareif gerear nfor qamt
T A AT .

FHerH 39 (1) ,"GATT ATEeT HEIGF [al Tdrged T2l Hoodle!
Regiar sgadiar ar JfAfAg#IgaR” BBUIR Jaeedr JfAHRedr
faar &gret qefaT #er.” (RPWD Act2016)

d. 3 A 3 - A, Afdeaqur Fr o TFaw ifse nfor fafderar. sew

2(5ize) = A gicgde S ( WM IO FUSISAIGS,  ATdTaR,
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FRIGAINOHTRN 3120 T, AVSET AT AT HIoTdRT JFRASE SEoT T HIar sy

oAl dToROT ST ST GoldT geel. qad feegiar saereialr A1 aiseT arkell Aredid
FEUT St HGRASh 3UHIOT IT el AU, 3HRAT HGIEAh IUSUTHTST ST ¢ SsrSe

@& == egEma e (RPWD Act, 2016) smreidr wes 2 (va) = siaed
ALY QAR a1 AR 30T FUWOT FHAGT, dd TR T, Sl ioieh 0T Fgor
Gar, ffsee nfor mmdr Jarge @nfecdr mor Fuwomel Hefd @d Jar mor
AqeeqedTal FAEY e, § Redier 3fdar 3nfor rqy sScgervsic fommas  seee
HAodoe @Friifead Fdrd.

. I HFRW AT~ Hghnl, TaAATH A, ST chediien SHAfeeT HAhATT Gerstaad
HIET OAT IaT FeU Fadlash, AT FHATT HH wdd. GAd [umvag

Heftd feTeh g7 HRiheA  Hrifead Hrcre.
HAH 39 (a): HAIGIBA, HgTelcl, He Hagsich, fafdeid fawdh siex

T HeGId HiedTgaT 301 (RPWD Act, 2016)

3 swew odeT- (e 04.03.2017 =m GR #ed aog doedr aryeaR
fafdrse odiem smeear fReaier facaredtard #d oliem giar AR I, gordd

vaer gAfRad wroarardr fEearer facarediar dgef arar Juvareeh $-glar fafwe faeh

STfer. g fagardis 3nfor Agifacarearear afen e fam 04.03.2017

=7 enfadangar 21 vene Reaira sraeear fagareatardr gfaer 3nfor feaiera-
fafrseRqdr gARad sear oifigeld. & @ werardr adenfazss o g

TIACaR FrAfead Fel SSd.

FAA 17 (i): ' QST [3gIreaiear N HEIGUIIST 3FrasHa
FHIfOT 98T 9gEAd T & Fgor FNOU, Fd F OHET 9w quf
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GIAAT 30T JAT HIV=AT 33 EHHIGT e, '(RPWD Act,2016)

Definitions of 21 types of Disability scheduled in Act are as follows:
Section2(zc): SPECIFIED DISABILITY constitutes 21 types of
disabilities as per the RPWD Act.

1. Physical disability. —

A. Locomotor disability (a person’s inability to execute distinctive
activities associated with movement of self and objects resulting from
affliction of musculoskeletal or nervous system or both), including—
(a) “leprosy cured person’ means a person who has been cured of
leprosy but is suffering from— (i)loss of sensation in hands or feet as
well as loss of sensation and paresis in the eye and eye-lid but with no
manifest deformity; (ii)manifest deformity and paresis but having
sufficient mobility in their hands and feet to enable them to engage in
normal economic activity, (iii)extreme physical deformity as well as
advanced age which prevents him/her from undertaking any gainful
occupation, and the expression “leprosy cured” shall construed
accordingly;

(b) “cerebral palsy” means a Group of non-progressive
neurological condition affecting body movements and muscle
coordination, caused by damage to one or more specific areas of the
brain, usually occurring before, during or shortly after birth;

(c) “dwarfism” means a medical or genetic condition resulting in
an adult height of 4 feet 10 inches (147 centimeters) or less,

(d) “muscular dystrophy” means a group of hereditary genetic
muscle disease that weakens the muscles that move the human body and
persons with multiple dystrophy have incorrect and missing information
in their genes, which prevents them from making the proteins they need
for healthy muscles. It is characterised by progressive skeletal muscle
weakness, defects in muscle proteins, and the death of muscle cells and
tissue;

(e) “acid attack victims” means a person disfigured due to violent

assaults by throwing of acid or similar corrosive substance.
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B. Visual impairment—

(a) “blindness” means a condition where a person has any of the
following conditions, after best correction—

(i) total absence of sight, or

(ii) visual acuity less than 3/60 or less than 10/200 (Snellen) in the
better eye with best possible correction; or

(iii)  limitation of the field of vision subtending an angle of less than
10 degree.

(b) “low-vision” means a condition where a person has any of the
following conditons, namely: —

(i) visual acuity not exceeding 6/18 or less than 20/60 upto 3/60 or
upto 10/200 (Snellen) in the better eye with best possible corrections, or
(ii) limitation of the field of vision subtending an angle of less than
40 degree up to 10 degree.

C. Hearing impairment—

(a) “deaf” means persons having 70 DB hearing loss in speech
frequencies in both ears;

(b) “hard of hearing” means person having 60 DB to 70 DB hearing
loss in speech frequencies in both ears,

D. “speech and language disability” means a permanent disability
arising out of conditions such as laryngectomy or aphasia affecting one
or more components of speech and language due to organic or
neurological causes.

2. Intellectual disability, a condition characterised by significant
limitation both in intellectual functioning (rasoning, learning, problem
solving) and in adaptive behaviour which covers a range of every day,
social and practical skills, including—

(a) “specific learning disabilities ” means a heterogeneous group of
conditions wherein there is a deficit in processing language, spoken or
written, that may manifest itself as a difficulty to comprehend, speak,
read, write, spell, or to do mathematical calculations and includes such
conditions as perceptual disabilities, dyslexia, dysgraphia, dyscalculia,
dyspraxia and developmental aphasia;

(b) “autism spectrum disorder” means a neuro-developmental
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condition typically appearing in the first three years of life that
significantly affects a person's ability to communicate, understand
relationships and relate to others, and is frequently associated with
unusal or stereotypical rituals or behaviours.

3. Mental behaviour, —

“mental illness” means a substantial disorder of thinking, mood,
perception, orientation or memory that grossly impairs judgment,
behaviour, capacity to recognise reality or ability to meet the ordinary
demands of life, but does not include retardation which is a conditon of
arrested or incomplete development of mind of a person, specially
characterised by subnormality of intelligence.

4. Disability caused due to—

(a) chronic neurological conditions, such as—

(i) “multiple sclerosis” means an inflammatory, nervous system
disease in which the myelin sheaths around the axons of nerve cells of
the brain and spinal cord are damaged, leading to demyelination and
affecting the ability of nerve cells in the brain and spinal cord to
communicate with each other;

(ii) “parkinson's disease” means a progressive disease of the
nervous system marked by tremor, muscular rigidity, and slow, imprecise
movement, chiefly affecting middle-aged and elderly people associated
with degeneration of the basal ganglia of the brain and a deficiency of
the neurotransmitter dopamine. (b) Blood disorder—

(i) “haemophilia” means an inheritable disease, usually affecting
only male but transmitted by women to their male children,
characterised by loss or impairment of the normal clotting ability of
blood so that a minor would may result in fatal bleeding,

(ii) “thalassemia” means a group of inherited disorders
characterised by reduced or absent amounts of haemoglobin.

(iii)  “sickle cell disease” means a hemolytic disorder characterised
by chronic anemia, painful events, and various complications due to
associated tissue and organ damage; “hemolytic” refers to the
destruction of the cell membrane of red blood cells resulting in the

release of hemoglobin.

49



5. Multiple Disabilities (more than one of the above specified
disabilities) including deaf blindness which means a condition in which
a person may have combination of hearing and visual impairments
causing severe communication, developmental, and educational
problems.

6. Any other category as may be notified by the Central
Government.(RPWD Act 2016)

g. 3 3FaY AeT{0Teh AL, TATAT T YEcIeh- | TUTIT SHR AT GeleTclel Faer

Yl 0T, ATIATHIST ST, ENFEAITE HGoTIUY ST 30T,  [Ecieh GoleTclol HaT,

AeT0Teh FANAHLY GEclh, SToled, FAIg Alcy 30T S Aifged FHATISE g

[facareai= AaiiOteh HTaRIRT, § IUTeT R FHAiledd el SATgel

FTH 2y): DT aT TIAYET T VU7 FEUST FIIITE ThRE TS
fraT 31eATaRT® BT o IAT ESHINAT AT gFh SAIERIS] TATAT
arRar A0, (RPWD Act, 2016)

FHolH 42: ‘GeT FIEATHN ITAEIAAST FINTH FUTHA JrAIS) Graet
Jgeler,—" (RPWD Act, 2016)

HAH 42 (i): ‘9T, FAT S0 Selacifala AEFH HeoTqol araeel
IAeT 9T FGRYUIT 3Ycise] 3ddel.” (RPWD Act, 2016)

FAH 42 (ii): ‘eI FFAAT Felaciidd HAETH HETT0 TNl
T FET AAFX OF VIS FIF,  FIdld AT Headre oy

HISAT IERIT §9F FIOYIT HAG 3YoIeE] doad GUIT Agel.” (RPWD
Act, 2016)

ForH 42 (iii). ‘YR TTRIAISIE SeFciiAd e JHfor 390
dfeges HREAT HEY delasd aTNTHIST 39eist] IHHU(RPWD Act,

2016)
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h. FraeefRar:® Reaier ez aieT ga=Irear 318 THsige §oY, Hrereuad qiar e
AT,  EEATASITS FHTUNRIOT HTTOT e TARATEAT ddl & il TTTOT s ERdel hird
IS AT A OIS HIICAT FaT AT A, FRAGAR Far fsmr
hIICTcier TRI&Teh SHICRiR Aarsiereor Jiftfagardee weiienear fath #AgTiacarea

| facardis / fasmendia foregT fohar iR Aararfiieuean ardder Sii3 ehar.

AT T FROTAT foTeaT FRICAIR AaTITTaHOTd shraer fAeTe TToT adhrer

ITAT HIISAT FAEGTOT HUTR TIeATYT AT & AhdTd.  HIIGIR GdT 3Tl ATl
3ol ATATIT AR QUTFW?}IWTCIHEQ.( Prospectus in Accessible Format) .

FAH 16 (i): “TlAT FIITE) HGHET RIGrT GT&e Fad el T
SNT TNET fIGToT acfler T T 0T HeaRoid ITHHIT TEHl

EIoaradl @ Feft Radhier.” (RPWD ACT 2016)
i, weTol Redieca 3uTT AR T haavRe fRafdvaraege e gt
Tar ArEr GAOTT & 3fCahe fhar @I Mg #T § AU TEe. S o @iér 3med

30 A 3 R e fAoTrardr Tsa feedier srgerdiRs & a1 Wodel SSd.

FIH 91; ‘T TEHUNT ReTialcd HTGTT FF FidlH @ie wrae
RSATIrET JIc7 Fell Mg [Far rar &I 8varar 99c7 el 3der, ar

STEAT TET &l JUGITEIT HRIGET [Far U &g $9I9da=ar Gsr
forerr faar gl=gt fgma arg 38, (RPWD ACT, 2016)

j. WWW:GWWWW%WQWWQ&HMW% geh
feeameT ehercll FgUT TR feet el 3HciTel o HIT AT HTAHRIT IRATT o IOl §

Smwm,m,méﬁméﬁw;ﬁfﬂwa@.
YIhET FSUTHGIST, Segihe, FHIHBIE 30T ST ATl fRIh RS
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Y Faed 3. IRGT /| fohar Iads 3edeard aar geah gefaa feeamr

SIFATH T STof ATSHATE §HY 83t G Ay Streard Aoy o RAaT el el
qifgst.  IRATT FUTST HIVICATET TR HedTdeh dciel (ofFIehda®et SRETSlT, TTOREr
I TS A9, o faTeh (e fohaT 31TshaehdT), ATHTTSI RedT Eh dciufeh

(Grear IR, EERARTE 3da1¢0r, 3RS0 HITOT eAfddd 3SUSBT HTUT0Y), HIASIAT

) ~

3eoltiel  3al.ATdSIo1eh HTCIHT glelt Ulgaaol) fehal 318 aciel SaTHS HEAH ST

TR HHATH FEAHYA TgeT CThul. AT RAGTHE FHICRI 10T HIVTATE A Ah

3YTRIENET /| Slg 3TaeTehdT T feol Ja. cQIagoBaTQn@ﬂ%'irGZITEQEFEﬁ?IT

feeaiaT caeFciidegel HET3IAT 318, ST il TSl 3TTTOT SITATA e, 7T
SIFATAT HHTART TETAT. STUTeh&e] 10T YTHATIOIRYIUT Trdel SITcileT.

FolH 91 ‘Tt FTETNT facdialcd JAciedr g didl @i wre
[RSIGUITAT JIT @il 38 [Far Fram J3 8vdrar FacT el e,
ar SEAd FRT Gl UGddedr FNIGRT AT UH &
GG T=ar GsTlt RIS fFFar =l flema giT 318" (RPWD ACT,

9.5 A. Ground level Policy Implementation Mechanism/Accessibility
Committee: aims to work in coordination with all stakeholders:
I. Constitutes Equal Opportunity Heads of University/Colleges, HODS,
Librarians, Class Teachers/Subject Teachers with Student with
Disability, Finance Head, Exam Controllers, Administration Deputy
Registrars, Director Student Welfare, Civil and Public works department
Engineers, Architects experts in Barrier Free Environment, Computer
IT Division head, Website In charge of University/College, Library Head,
Accessibility expert from Sugmaya Pustakalaya and DAISY forum of
India, Content Development Department of DAISY forum of India,
Disability Studies expert. Admission Dept head, Education Department
Board of Studies Chairman, Students with Disabilities.
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Figure: 9.5 Ground level Policy Implementation Mechanism/Accessibility
Committee

9.5 IL.Overall head of this committee is Registrar of University and
Principal of College ensuring needs are fulfilled using Disability Budget
of 5% of Total budget and equal access to Students with Disability are
provided in online and offline learning in Participation with each other.
II1. whats app group of all above committee members may facilitate fast
track problem solving & innovative solution to deliver effective outcome
to benefit SWD. IV. Minutes of meeting shall be submitted to Registrar
by Head of Departments, Equal opportunity Cell Head, Finance Head,
Administration Head, Library Head, Exam controller head, Director

Student welfare. Others members mentioned above will be equally
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responsible to submit necessary documents to EOC Head as per his/her
instructions from time to time.V. The Disability Inclusion Quarterly
report shall be submitted by University Registrar to The Director,
Directorate of Higher Education &copy to I Access Rights Mission TISS.

Registrar

Exam Finance
Controller Head

Director Wesite/

Student Computer
Welfare Head

Librarian,
Civil
Engineer

9.5 B. Role of Ground level Policy Implementation Mechanism/Accessibility

Committee

1. Registrar/Principal is Head of the University Ground level Implementation Machanism/ and
Accessibility committee will develop monthly action plan as per requirement and implement
the action plan using disability budget in consultation with Finance Head, EOC, Course
Teachers & SWD.

2. EOC Coordinates all sections 8.1 to 8.30 and Sections 9 with Ground level Policy
Implementation Mechanism/Accessible Committee as given in above organogram, where each
member is equally responsible to implement the sections from sections 8.1 to 8.30 and sections
9 based on their concerned duties of the department and develop facilities and provisions for
Students with Disability with records. The Ground level Accessible Committee includes EOC,
Director Student Welfare, Librarian, Finance head, Exam Controller, Librarian, Civil Engineer,
Architect, Computer Head, Website head, Administration head to facilitate and provide
necessary/need based services to persons with disability in time bound manner. Finally, the
Registrar’s office with EOC, Director Students Welfare and Exam Controller will prepare the
Quarterly report Template 5 of this policy in every three months period.
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10.

11.

12.

Overall head of this committee is Registrar of University and Principal of College ensuring
needs are fulfilled using Disability Budget of 5% of Total budget and equal access to Students
with Disability (SWD) are provided in online , offline learning in Participation with each other.

whats app group of all above committee members may facilitate fast track problem solving &
innovative solution to deliver effective outcome to benefit SWD.

HoD and Dean ensuring that each department services are reached to the Person with disability
and monitor implementation of services under section 8.6. 8.7, 8.11,8.12,8.16, 8.29
EOC/Centre for Disability Studies can implement Foundation Courses as Sec 8.30 and 8.11
HOD will keep the department record of student with disability services provided by University
of his/her respective department. Also ensure that services provided to student during teaching,
online learning, e-books, classnotes and exam provisions reaches to student with disability in
collaboration with course teacher as per student accessibility statement Template 1 & 2. The
HOD will bridge the gaps between Student with Disability & Teacher, Library services &
facilitate implementation of Section 9.4 (a, b, e, f) in the respective course teacher in their
respective classroom: I Access Classroom, Buddy system, I Access Admissions, I Access
Exams are implemented in their respective department effectively in coordination with Dean,
EOC, Exam Controller with records. A copy of work done is submitted to EOC and Registrar’s
office for the purpose of quarterly report.

Every Course/Subject Teacher having Student with Disability in their class will coordinate with
ground level mechanism authorities (i.e. Librarian, Finance, Exam Controller, Computer Head,
Administration) with flexibility or directly whenever required to provide necessary/need based
services to persons with disability under section 8.6, 8.7, 8.8, 8.12, 8.13 8.29 & submit the copy
of work done and Template 1, 2 of this Policy to HOD, EOC, Registrar for smooth functioning
of Committee.

Exam Controller, Dean (Administration, Admissions), Director Student Welfare with L.T.
Computer Department, Website department coordinate admission related matters and ensure
section 8.13 is implemented along with sections 8.2, 8.3, 8.8, 8.14

IT Computer dept and website department ensures web accessibility standards as per GOI
norms, University Library dept and College portal shall ensure important documents on
disability display on website with accessible document as per accessibility standards and as per
Sec-8.2, 8.3,8.6, 8.8, 8.11, 8.10. and 9. The Ground level committee till Registrar’s office will
coordinate effectively with computer dept to implement the above sections.

Library dept ensure to implement Sugamya Pustakalaya and section 8.7, 8.8, 8.9, 8.11
coordinate with all HOD, Teachers and EOC for effective implementation.

Grievance redressal committee will be headed by Registrar and EOC with Ground level

Accessibility committee members.
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13. Civil Engineer and Architect will implement Section 8.4 Section 8.5 and Section 8.6 for barrier
free environment.

14. Director Student Welfare with Administration Head will work towards smooth functioning of
Ground Level Committee and work in consultation with EOC, HOD, teachers towards
implement of Section 8.5, 8.12, 8.15, 8.16, 8.19, 8.20, 8.25 and submit the work done report to
Exam Controller and Registrar office.

15. Finance Head will work with all ground level committee members to implement section 8.1,
8.6, 8.8 and all sections from 8.1 to 8.30

16. Registrar office will implement sec 8.28: Teachers/employees with disability & legal issues.

10. fasy:

2007 wdid #ARAW .OA.HLIR Do Agar feelr 3 3nfor sk 2014
Marrakesh I3 FIRTGR FAERT el 3. FATAARAT TOT JAHAT & AT

MeThiord &l HET favT e, HRdTder A&Tivieh JI0 fegmer fdeaneaiss

UIEUTET EiScehle] GUThel HAHATANS RIGTOTST YreNedy SUArN IR 3MTg. 37Tef

FIFATAAF T3 WeATT Il g A N7k 3 gopr=ar faggreaizar
3oieh Hdeel IR FHIA IR Afocd=ell / Afcc-hegiasher geedar arR
HId 3mea 3for fearer fagaediear Rfdy  Ram qur sxvarardr fagardf

g TSI TAhRA e, d, Tdearediedr fGeaiTearedr JTavTshdsdR

SATELTS, ATaedHele, T3 AlCH FITHA FERUTd YT UGS o FiRIfaTdT 3for

gHool IAEA. T8, fGeamer faeareai= Hdes aTHd-Tar Getr 3oT Hediehet

INT Jea &1 G Waear Saard. FUERTT ¥a AaifOF Ed, Teas

feeATaaAT araTdr AT 32T AT EITUTALY 3TeleY e cIAId. dad, drd

fafar faezrediear aeermmd! Aivedar gie Ters S=fquareg Tes Jarmars!

AFCAIT 0T IS 3|0 3raedes 3Mg. A d@rse 3o WCAG 2.0
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erfoter GRT=h, ANfELR ded ST AT SATAT HRCIHAR AR e,
facardiorear ¥4 dedge WISsegSIATST 3UCSY WISl TUy,  feeam
faearedfar feonwia drevar @l ST O QI qddr SuaTErer

€RUTcAS YoehRTaT FUSC AT 3¢ 30T NCPEDP 2015 =41 HJ&fold ¢

fege I Y feeamr faegredian oo R&Tor gaemd gAor vad  0.56% 3iTe.

PWD 18T 318elel 5% 3RETOM 80T 311e7 3fedeard eledr fedmerearean
AFIAT AT AT, AR INTGAR 3 fGge 3mer 3mg dr feeamr
faeareaiardT 3RETUT 4IRS IRd &%l grerarelars! aAY el fgeamT
fohar 3itiea wieq el e FEma GARY Seer ffEar. w3
e 21 yoR Aol 3mea saeed derfiffar, Rafefomr, Reaad
A, JTH TAESAT [TPR I AR gidl.  A@e R fhar fRAefor
AT AT ATHREAT ReATcaraed Jedar Squardl IR 31, 2Aehol.
3od 6107 HEAET  FAATARIG Y GROT RIGTUITT qeaclell 310 3eieh TEeT
el AT AT JFPUIR 3. TATATGARAT dleuIarard! fecamrcarss

TaIEGNd FoRe & UIgUARY €N faHfAd FRUT N9eTE IR, § UROT 3T

TRreToT HaTeIATad, AGRISE TP ATOT [-Access Rights Mission, leT ATHTIHh
faatmer Feem (&3mguaTd) =41 Field Action Project @ fagamdiarear gfafadiatad
T odRR d&Hd el g, Ul quIdT FHIAadid STeledT $9/0k/08¢ -
08/22/30¢% UNsT WeolNIN oI fehTel 318, HaATelATeIddd faeardiamaed
feeaiarardr 3ifearard 3reeledr glatr=r erdr U3e. 3ol Harelsh A AW
il GROT IRST &l HcToll. HeolIR S fehrel #cX TISS @hge ST,
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ATl dleg Tiell § UNOT TR shel 3TE 0T HFer AIA A ahell. AT
1. HSUT FHgTolel, R YIS 10T L& Siel Jrear 10T YRomear #ger
TN 3R AIR TeTIiTg Aledare HIef AR ddeaaai § eRoT
AR el 318, § feaier eRor AR dseegs) FTaT 2016, TUAHIINAE IO srdfier Rrator
&ROT 2030 (NEP 2020) TIT HEHTA 3oa RIaTomared feamr srwean fgareaiard: gafase
FTTOr YA FRUATAT dAcaidg dIR el el 318,
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ANNEXURE-1

TERTE 96T
fomeror HereTeE, (399 o)
TR T, TeAEH! §9RE, 0T 928 00

web-www.dhepune.gov.in E-Mail : vishi.dhepune@nic.in

B H.030/36L3388E, TR0UTULY, TELFOR T, TEINWEIG

I, qUASTE- 3o TATaal (AR /R Viare /7 ﬁwr{vgzt':::o; -
“ﬁ‘.’ -, - g ~0e
LFARiag,

w4 o e
2 BT, A faum(Estate Manger )@@t sfqdar

faemdte sfadaysugemtaa @)

w4 s i
2 e, Feme Feeprw, i v faemde

Tamm : seu v weaied fragie w4 v Widt @ waed JorEm

W i FAGHTE WAt AT, .
AT AT T

fawraitaer wepeott e Ty, wfaitag et qut faemite, qot 29 i 23,08 %030 T wERT

dewd g wian wied angE, dhgua TNE deed aEET AEvas @ HEan G w6

Y &g
@ oy
yfre wor atfRt
HETTE 10, qO1-¢
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Fe forar seamread faumdtaime fasaimrn wd wemren wrdt @ gaedt 2otamas f=i 13.00.30%0
Trofi e sy, wfesfand oo ot faedte, gt a9 smarsa aee dewte i
feremiiz, Hag, #fa Fevge depa faurdie, e 7 Ateam faande, wefade o frerdiers ofiE

e e,

AT A FS T T T TEWISE VIEA 9 G SreAfaes WS e, Teg 99 e
T w tou/0%¢ TEH FAI FYA, W3 AEWE Gt A FAE 30.¢.30%¢ ¥ ARTRAL wE
Fuia & 3e.c.30%¢ o1 Sinerramant A fedar votg smdva fymE swa wEREEE wE
FEETE FEe W fawd faerdersrss Serea ar FvaE d9 SAEee seaEe i

1. AW A, WA #ER, 39 fen, g0 g dedi ufeaie @ a9 et Sewm
feeaimarm Hfwr Seier st AwiagEs od i = e aweaEe T e
Fare s F0, T8 e sew afufn, 2ots wdie wemid w9 Ivfea ol 5, e
framien wgg1 TR SRR AEVEE AEEE qEEET BEER 99§ ArReE e, aed w9
fawrdiein mre wgo sniEEEnE 3% Febdt feinaRt e ZaveEEE g g wE eER
agaiy faeiie angdte men sEEEETGE 3% WaT BT VAR TgT aAd SEed
A g AW Swer o w9 wena Emaweieaed o oefE oF oo st
TGS o e,

et faadte Frrg swerar dvam s marea gt feeten geRTER Sgare e
fedtar swmifaes frain femnfafaw fafay waie o fafrg srdeni smaos &6 o9 = aifeema
HEERTEAS A AR T Wi e e TT S A W 30T WU HeeEierEETe i
WETAETETaAT G YO VAT g et e aaeT Fel A I T o F, SR
Al v el svemy 2re ey wen A HOT ST R A i o2, 3030 THA FaEl
FE i, TEE T 0i%-30%0 Wel Heied] TEGREETE 3 H08 A TGN el T W 5
feremdiain §-Feme wefaren 3E, At [@e 1 e g et R seaEEy g e,

A 4l FUW TR, WES FSR! G T4 I AR A $2% W HI0AR St
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ANNEXURE-2

S g I Rreror faurT=ar rfcraTsics
| Il faemdic 9 Wafia werfdenaai
P AT “The Rights of Persons with

Disabilities Act, 09&” =T a?qé TAR

HRIATET BT,

HERTSE 2
S g o Rreror v
T 0T shHieh- HepIoi-2098/9.39.303/faR1-3
HTGTH BTHT A1, FATHT ITST[S I,
HATHY, 11—51’5‘ - goo 033
fe=tiep - 20 TR, 204¢

qrdT -
9) The Rights of Persons with Disabilities Act, 209%.
Q) I 01T i - HHI0I-309¢/9.96.239/AMRI-8, 3.4 T, 04¢.
3) 3T 91T hHTP - Fb1of-909¢/T.55.208/4M1-, f&.33 3iFRe, R04¢.

IRATIAT -

ITATcTes Seg Rieror Sum=ar 4 dxemey {93y IR sRqor=n (i)
faemeata a7, LTI T YeIHIATd] gl dITa] 0l 3Ma2qd 3Me. faRly
TR ST (i) faemeaian 2leifre eamreT aRiEaRd o) Als Wt

geaT AUl SHAUTST 318, AT HEHI P2 The Rights of Persons with Disabilities
Act, 2016 BT 31eH f. ¢ fEHaR, Q098 ISl IoM9=TT ARIeT w97 a1 w4
MBI WA ST b3l 2. AR g G d fabr fG9HH The
Rights of Persons with Disabilities Act, 2016 T 3T 3L Fed [I&T0T AL T
TR BT TR,

RICRCIDIE] GFjGPTﬁ Disable Rights Groups and Others fa%eE Union of
India and Others R€ USRI . (Civil) 33/2008 W AT, Faled RATHAM 2. 9y
%‘\ﬁ"ﬁl?, 09(9 TSI Qﬁl@ﬁﬁﬁ a3t fad 31 The Rights of Persons with Disabilities
Act, 2016 JAR g Rreror w1 Aifor fIemdio™ed  Refvl, Jo3wdn d e
e 31 ST 919 G TSIl BRI 43T 3.

ST The Rights of Persons with Disabilities Act, 2016 & 1ferfra fa.
¢ fEHTR, 209g RIS IISTIATT URIER Ho Al A 2RI AT S b3l ATB.
T ARG BAH 32 e YeIes THTUI ARG ATe.
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T 07T AT HahIvi-2096/9.%.302/fA31-3

(1) All government institutions of higher education and other higher education
institutions receiving aid from the Government shall reserve not less than five
percent seats for persons with benchmark disabilities.

(2) The person with benchmark disabilities shall be given an upper age relaxation of
five years for admission in institutions of higher education.

IR FeAT=dT AT IR WS 6. 2 g 3 o 2 ol Frifa &)
YT AT SIS e P IR, T Rights of Persons with Disabilities Act,
2016 IS HAH 2 A (SIS ) AR faeriiga srdvrear=ar 29 Tabvvfl (Specified
Disabilities) TRETTET FTTEFAR s FIT ITGFE H vIEEd . 8 A,
209 3= A Moy RIS ot a1re.

TR A1, Ied TS, a5 IV DT . 904/209¢ =T FATGUIHE HT.
ST ~TITAAT The Rights of Persons with Disabilities Act, 2016 Aefies BsH wo 3IMfY
gy A [aedl Gardl SHGTSUil HRUATH YETSHHIU T3 . 9¢ T3, 209¢

NEIRECECIERS

Section 40-Accessibility-

This is with reference to laying down the standards fo accessibility for the physical
environment, transportation, information and communication, including appropriate
technologies and other services provided to the public in urban and rural areas.

Section - 44 -

Mandatory observance of accessibilities norms-
a) No establishments shall granted permission to build any structure if the building
does not adhere the rules formulated by Central Government under Section 40
b) No establishment should be issued a certificate of completion or allowed to  take
occupation of the building unless it has adhered to the rules formulated by the
Central Government.

From the record placed before us, we find that several instructions were issued
from Director of Higher Education for creating necessary facilities for barrier free access
to handicapped persons in the establishments like universities, colleges, classrooms,
canteens, staff rooms, ladies common room and washrooms etc. A reference has been
made to National Building Code which needs to be complied with.

The State and the Director of Education shall issue instructions to all the
Universities to call for compliance report from the educational institutions. In case any
completion certificate in respect of the structures, institutions, establishment/buildings as

s 4 dat 2
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T 07T AT HahIvi-2096/9.%.302/fA31-3

required by the Act are pending with the authorities then necessary compliance be sought
for before issuing the occupancy or completion certificates. In case the occupancy or
completion certificate of such buildings was already granted, then such authorities would
take necessary steps for creating basic facilities like ramp, washrooms, barrier free access
for handicapped persons in such buildings.

ql. 9T ARGY, a5 g a¥IS AR SuIH S Rrefor
HeTATSA &, 08/93/209% @ f& 09/0¢/209¢ =T URUF B ATl T

o o o

P! faemdie=ar poAraamT HrRIaE! BRvard Foe fae smed.

The Rights of Persons with Disabilities Act, 2016 A€ ARal, 1. |dred
IR Re fUarT HHid 33/200¢ Al <3 T A1. Ied AITGI STed
IIFIBT HHID qo4/204¢ AT MM fIaRT odT 39T WRIG™T 9d G
e, Iad I\ 9 FREDHIT |4 I HeTTemed/aRER

3T i -

The Rights of Persons with Disabilities Act, 2016 A€l ARal, 1. |died
=marard Re R swHiew 333/200¢ AE Q3T G A1 ITd TG IM Siad
ITIBT HHID J04/09¢ Fefieh M3 FIARTT BT WIS ISHHIO 2 oy gvgra
U MR

9) YJ31 GSHAT g a1 srsUT gR=ETH -

¥4 gyl fIemdis, Wafma IS T RN I
wElfdensa ke faemdis, Aeifaensy, avidiedr, SUsRR, sfeamad/
PHAR] Hel, AfeeT fasm g Weods  smel el @ amgar fa=
FSADT 34 T3 BIVIRITS] GfeT UGS Ho QUIN AT . THF APYT
framiis T #Aeiidarsaia saRdme fegien ydar gau e fdhar o3

A ST SRS Tedgd SEIRET (Audit) HOF HUITT ITd T ATTAR

o\ o (aY O\ d
HelldeTA Ul SHINAHEY ?1@?1 SHRA NledgdiR d¥ERTA SATGRIDPAIHR

R e) hoT YUl drdd.

U 4 Ul 3
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Q) STEATYA 3T T FRARTHHAHL S AT

feegi fqeneafardl Rrefqvard Jumrr siwaramd 81 i goaw
rarar. e faemeatan @@ Riewr gRUMeRSRET g™ i
AR TIRAI, W3NG  FANRIS] SIS e eI 3 d 5aR Alg
Jlaen UG H1 qvA Irrd. e e fereatar i Rieor
TRUTHGRS R QUT BRUITATS] T ATa3TD JAG ! 3H AT IS

HoT QU AN,

The Rights of Persons with Disabilities Act, 2016 SIS d%\j,dnl, 1. gdia
<aTsare Re fUERM HHid ]3/00¢ ALl 3MQT 9 1. Sod AATHIH
STHfEd ITI®T HHIH 904/09¢ AL 33T [IARIG 9g HATH®, ITARIE
q AT, AR i+t Sed R1ero Wxammey fIieT |4 yhrR=aT A 4

NERRIEIESEIIFEIRC LIS AR HTRIHH TIR BRI,

e I v AERTSE STRAATRA |Www.maharashtra.gov.in| I
HhIRIBIAR TGS BRI ATSHT YA ATaT Hhel [ 209¢0¢99E8489330¢
AT JATE. BT 3NN FSSiic e WER Hefifhd Ho9 BIevard Id ITe.

HERTSE T ISYUTS AT SIEHIGSINCINICIE A

Siddharth:

Kha rat Dore 20181008 135924 40530
(FRaegrel @vre )

SHE ‘(‘II(\UQ, HEINTSS T

423727bece629d95471
9643170656321 cfd24,

H1.IISIUTS AT Ao, o1, 498,

A1 JRFHAT I AUR G Ad, HATHT, a5,

|1, 931, S<d g AR I {929 BRI ARy, #3159, .
H1. IS, I2d g TARTE0 I Gorit afed, 93769, 448
e Afd, TRIGHE™ {9, 939159, 498,

e e, AT < g 921y ey 9T, $3re, 498
e 1 faemiisi $& % / poardd.

GL"‘..C’OCI(»A.)_oﬁ7

s 4 Tt g




T o7 shHieh: Wapivi-R098/9.36.303/faf31-3

.
Q.

9o.
q9.
R.

| TR el srede)/ gaartd, 7eRTs.
TG, STARI T HATH®, T R1ETU, TERT.
Td e AT D, I G TARTE, HERTE I,

3y afq (AR @R @if), S=a 9 d= Reu urr s =3rey, 493,

T T - St fafdr-3.

7 4 Ul y
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ANNEXURE-3

Iz Breror gt feei faemeain
gReme) Arfi-Aacidl SoETEd.
HERT 2T
I 9 7 Breor faumT

2T 0T ShHieh : AepI0I-2098/9.55. 303/ TART-3
HIGTH BT A1, GATHT ITSTS A1,
HATHY fIRIR Ha, 4a8 - 8oo 033.
f&1 :- oy AT, 2090.

EASIERIRS
I,  SFAMH 9 HedgAUArEl  UERdl  dWel U Ifasdd  dfle.
fveT RS U ([ faeneai=r e Jeaduaie IRegwy ARl adedl
SUIRIEHId gROT FRRITE 3 WRTae A T3d $RUAT oTe! Bl geR i
JePHHE] | AP fTemdierd gRer FriFs g izl dddia smoean fafqy dveriw ad
el SufRIT BId. daxg domme fegT faenegi= sea Rermed o=y srsaofl g
TReE veadHe QT faedT S SRIG T g ATqedd e ed] Al glagiared iR =l
HRUT o] G ATTAR ATG2AD T T G AYTY ARTIAUAT ATes. IT AT 7 g
R #% s<a Rieoy/femdidi Reor g et fereatT Iri-gfaen Svam@med=
M oy RIS SRoar T (e gk, TR Wiel 48 ST 2T
forofg o e,

a1 ot -

JUIT: 37 (Blindness)
33T 39 (Low vision/ Partial Blind)
@W ﬁl—CITﬁFT( Leprosy Cured Persons)
EAUGIER (Hearing Impairment - deft and hard of hearing )
FpHIeR fSufafad! sI¥RIMRE (Locomotor Disability including
Orthopedic disability)
RSB EI'I—CEW (Dwarfism)
qifead a1er (WEE/TRHS) (Intellectual Disability -Mentally
challenged/Slow Learners)
C. HFRID JTOTR (Mental lliness)
. IHTT (Autism Spectrum Disorder)
qo. INTS YTl (Cerebral palsy)
q9. FlTﬂ?ﬁﬁ@_cﬁ (Muscular Dystrophy)
9. oo ofid 3SR (Chronic Neurological Conditions)
93. ITEYY IHE&H (Specific Learning Disabilities)
9g.  9gfayg gy 3UGARR (Multiple Sclerosis)
9y, HIYOT (A7) T AT 31&TH (Speech and Language Disability)
9. TSI (Thalassemia)/ H=A% (Cancer)
qu.  feAIfsfesan (Hemophilia)
9¢.  RIPpa IS AR (Sickle Cell Disease)

9. 9GBS (Multiple Disabilities)

L o w N o

G
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0.  3IRys 3cH f@FEH (Acid Attack Victim)
Q9. UTfeh¥T=4 ISR (Parkinsones disease)

() SIRITT 94 YBRIS S 101 wweriaeies/ faemie wReie Berr gom= feai
freneaiq Weies g TR ARN-FIeT g Faod STGE B uITd ATeTd -

3N fenmeaten ARAER Saoa wlen F5 <7 8. @Taar faendt s
AeTfaeneamEe] BT O o a9 AeIfderesy fhal rl eRTeasd AelfaeTad
URelThs 39Td) d TR feeaiT faeneatz STRuf>d! Ot seey, 3. R gfed
B AU HRAT TSI STUATHT aRAT HRIGT.

q) foemeat 9d yer=ar gdig=an (Internal, External, Practical) T Arsfauarars!
Tfer AT Q0 AT @1t 9o 1 WET.

®) SRl BIVIAT faemmeian WARe Iis Wemed S, diel, edierd, fdid
Yoy A3MET gReEme] UHul Ui 3 <o Ul Aaed Gard favamed f&ar ad

fvame fquRE <oaTd arar.

¥) uRENS! faeneain Aelfenaar Ueml/daee I qd WA S ol
IS, ATH SWhT FILRAT TSB! ASTISTAATT AEBTIAT BRI AT 3T
AT HETAENAT Sl ATEl Sardl g I ATERT d@i-d Sugrd Irdl.
ARSI THRAER URET JAMIETIH AR BRAAD! HRUATT ATdl. ATTRIBAIAR
Al fre AT fasud (Sign Language Interpreter) U] o &TdT.

3) o faenedt ok 9 IR fRrevr, Fa™™ar, ST3dR /4IRS BTEA4T (N.C.C)
FRETOT 3R (Defence Studies) / Heseh! WRETUT g I¥T FRa&T T (Civil Defence and
Road Safety Patrol) SIT&! fwar qul &% 31ehd TR, 1 faeneai=n a1 fawand daaa
frevarrdl sl feegi yHvTARE et AeTfdenaarThd faerderes gd
TS gredmar fhar W faemdie™ ol Jacd fevaEEdd Fam TR
BT 4 ARSI 2T =R AToTdd.

S) Wd yeR= @i e WS, amervl, R e queE wH
PHRUYTT UG .

) TP BT TR ST femeai«=r wierrd! aiid Ma3dd T o! Folkl/SURAT
dUTHRS VIR ATE]. ATATS! A Herfdenearaan yramaidl iRam | duaaRa
NEC

FISTHT FAATER GRi-wa@dl 94 i faeneatan 37 edis. aifEm &
fei AT THRTIIR STe! 921 ARA-Adesd! WTe IBAHHTY 3 TS -

2. quid: 38 (Blindness) d 3i3T4: 3f¢I (Partial Blind) faeneaieiar aaedl -

q) TReN BreTaeiTed T U= (Trailor Frame) ATOR HRdT IS a3,

Q) IRt Bre3Taeiid SrarsIrea TG (Talking Calculator) dTAR HRAT IS a.

3) 3f31a: 3y faeneatHT SaRufeT fofRvarard) whau=rar g wsraf3reT aravarardt
AN HHIGBRIRET TR BT A5,

¥) 3M3Te: 37t faemeaTaTdt HisaT RIS (Arial 20 size) FHUTNDBT BTIUATT AT,

755 99 et 2
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Y) UReredT Ja! TROJAR dH¥ g YT A AT aTiR HRA1 ISH.
3P T, THRI, TR 3. 7 HIGUITH] HASd < IB1e3, AT 0T T faenediasn
T JHTIE SUAT AT ST IMP T , THRI , TR 5. TS TR 0y
SOYTd ITad.

&) HTcafere TRierggSt AT faeneafar a1 fawarl AT uxier/ aguaRi ST e ol
I UReT (IfarhiaR MeRd) ST IS . dlel TRIeld HIciferdiaR e
% faRa Sad.

(9) SR TETE AT fIermeaiaT Svrh Tl gR URET SamadTdt 3RTedr Bhid RS
ATFEA3R RIS &3T U~ NVDA Software/JToTH $A¥ 0T JOTTeS T qTaR
PRAT VS, I TS [GemdiarE! qd wRarr gl 3faed ele.

¢) Taearegiar TRBISGR U U1 g 0T AT U IS ST
CIRBTSAN Yble HRUYTT T T e SUITH] i3 AT T4,

Q) ST TR S 914 JouTgH s3He fo5ad 3RIe ST SATes TS
BT STIUTA S RIS AT B! Bies [Tt Svard ardt, ey €1 de
IS TP YT osUeTT ST Tl

q0) ST SSHaATI, ST ATl A A2 S 3UTI e GpidTad ol Bl B
T, TG TR I IS HiRgeh gea<i = ueii SR faame= &rest fohdud

ST 3772 ITaE e argvll IvdTd Irdl. o/ st/ TahmR! Idsi g 981 Suard
Y. TS FSRATST G a1 U 1T

99) ST LTS T SRAAT SMT I 7Y Toaed fofadrd Rmds! ¥ex HsiaR
TUIET BRAMT SN AIGT T (o33 ehes 3178 & 7 uTedl 9 Jeiar (Key Points)
TR & ST ATd. FRTaeaa™ rfawiiar vraagR foemiienit #ror srmasas
3R

92) ThH TR SMETRY o5edt IRETTsT st TRer soard ardt.

) gﬁ@?ﬁ'ﬂ fraRa (Leprosy Cured Persons) fremeatard) Gaod -

9. T HElaeneard § faenedt Rieror 9q e o fdhar Saw werfdensa ar
[ERIR2ISIENESICIEN =R L CANIR K

2. Rod sciedr weEifdeneadd IRRME ary Rl onfdr sxyoare
FIRIAIS! AP AR boses <des, TN w2, Gl el a1 faenegiard!
AT HRUYT YrdT. AT e feret ATfernesar fqemdiare ar=rer/ qaurar
=7,

3. 3OMP SYIR FRI4 BT 3N R S el ; weieren dreradiad
SUTRNIGS! EYTH Hel SRE6 @1 B1Tes A 3131 Ui etz wfqsarar
IR BT AN JAHRIEd (Re-Exam) WA Sudr Il fawy fRrer,
AETIRTAT UTa @ URIeT W Y i AraTs] qH=ad ATeal.

g. faemeafr foerar 9T | IMTdt dTeaT YR UfRis, UH, MR,
AT SUAT] aRAT SUGE BT4T.

y.  TROGAR S HUgTE! R SUTd ITal.

755 99 Tt 3
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(%) PUld eR feneatard (Hearing Impairment-deft and hard of hearing) IS

9 TS SR IR TS HATIVET HHI 376 HATST fo3fed s, Saiasy gt
IR geriAed fosfadn Aches. faafes) nsrived [ geriear sI{¥M (Key points)
IR foeieard aRerd T STRIE rsaTd fawarea srgum Afedl/S it
TS BT d TR TUIETH PRI,

Q) AT GANIS WA, rehvor, fRmfes a1 qrachid qoraT™ HHl $Ruard 39, T34,

3) Wd fvar=an wsa e gardl FTeaa T WRe g |l srrd] L iR

IS ST qai 77l

8) STaTTHT SACAT 73T AT a1/ FaH (Prompter) TUITT AT

Y) TROIYER fermedien @ a1 1 e Uud fosfuard) wrari qvard ard.

4) & pHex feufafead afraimg (Locomotor Disability Including Orthopedic Disability),
95 JHSITAT (Multiple Disabilities)ﬂ@iél?*ﬁ qTedi! (Cerebral Palsy) femeatard) gaod) -

9

1 HeTfdenaard v fqenedt Rreror oq smea ou weifdeney ar feneatar udheardt
e $g WUH <uAd A, Ried seedn gerfdenaard sRRME Ay R
MMM FHUATAST IS 3N TIR hovs <da, RN 73f, gt aidt &
forenegtaTe) =raven &It Srte. Ty, IS G geiaenea™ famier
AT/ Y4 qRaTT =T

T fareneaieT asdddT 3RIe T STRUNGT <1sY BRUl fhat fafRvamrardt aua
U1 YT fhaT T5Tafaeran el 9T fofgvarrd! s Suar uRar v
UL, SR ¢ faenedt wa: usrafe drsad M 799 IHS ; IS USUNDT Grsq
3Phd ARl 3 A AT TSRS el AR e T ol
PIVATE] HHART SWH A ol Ise3. 81 HHART AT [qenea™ qsaal amm
Y] 3T AL T FE DB BIBoYdd Fas HRIAI 81 SEH TgABSB,
A IR, BiprHer feAffeset faenelt w7 aimar 7w fog arhe s
SISIEIR

TP, THTRI, TR 3. T HIGUITATS] HAGd <3 M8le. AT o1 T el A
JHTOT SUTd AT,

vrcafares glergasil At fqeneafa 3 faward diet uden/qguaiil ST STt Sl
gReT (I ferepiar MeRe) ST IS, die! TRIEd UTferdiay nemRa ust faars
SIERH

T G ARG G fhar Apard TRl H1Rd, Tegl gRerdT do) il Jodar
S AT HRUATT AT,

Iz faement=an uRemardt dif3re ueadian ATk HRUITT ATA1.(SST.0TH G HI0TH
YUTST Voice Synthesizer)

T AfehaT SO HogTard] HUWoT 41 (Communication Board) @1 aTdR &Rl
P3N AT AT IUBRUIET ATIR S SUATA ITal. ISR g Ao

2 faenefl Sa 219 <9 fafean AN aRadaJaR HIE/STRUHG] TS
T U AT,
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(&) WWW(Dwarﬂsm) -

9) ST HEIfaernaard g faenedt e o smed a9 werfderey a1 faemeai—r wigwrd
TIE g U QAT U5 3. RTdd S el AeIfaenaardd IRIRTE Ay R
ST SHUATT FERIATS JPH S TR Hoyes <ae3, TSI 24, =i Al A1
foremeatare) wyaven wrTd). T, It Sefea Aeifoenaa faemdieTh
HIRIAT/Yd URaTT BTl

) SEE gvaTE TR U ATdt.

3) JATTTIGAT IS TR AT/ AP AU IR STl

(9) difea arer @/ iHE) (ntellectual Disability-Mentally challenged/ Slow Learners) -

9) fereneal=n s, THRI, TR S, T HIEUITE! Fdod QUATT AT, TSI T[0T T
foremeateT Qe FHIOITd SUATd AT,

Q) T STRUfHT S5y & a1 foig SuaTel WRariil Y& HRUATd ATdl. i1
Ul FHUAT 1 GHUEEET Hrel Wi (SRvarre! exafe S wRarl <o
YT, T el W usule! Aread SRIdTT Hed Udhes, Je T Areq 2Tdhd
ATEl 3N dICedT T AR Uiel TRl ddY THSST BIve]
BHAR] I BUH °d1 . 8 HHAR I1 [Jened™ Siaeas] |IuT FH9] 31
3TATT. AT SR BlessigdD e BTN, 81 Saf-ie sreaaq e faenefi
T FHG (38 2T es ST ATl

3) wTdiee wiavast &1 et | v diel Wi/ aguanil SR G e
I IR (A& BTIaR MUTRe) IdT 5. die! UNIET UAfeThiay memRa wst
g~ Smaa.

) IT I AISUTAT 36 et dR® ®RIey fadm R ¥ araT fIaR wo-
T ST TSR U=, U, MR, 07w d= arqRugTdt Rar ey,

Y) JATIBATAR HIG W SUITd AT,

(¢) ITRI% JTSTR (Mental liness):-

9) T HETIeTaaTd © faenedt RBrerr v aned O Aeifdenay siear eRIeTasd
HeIfIeTed A1 faened = wigmre! wie &% B[ Svard a1d.

Q) 7 faremegt=t wien v 9T HvTe AT,

3) fereneil sramie e/ [Ed a1 AR IR BT 2hes 3TdTd Tderd
7T,

%) T TS 3TTTSN/ BTSN XSy aTao- HIRgh UIeTT BudT G
ogTd I,

(R) T (Autism Spectrum Disorder) faeneafardt @aed -
9) ST HETeneard B faenel R 9 smea 9 Aeiaensy ar fyemeatar wigRme!
TRIeT P WU FUATd 1. T HeTAeTSarad A1 GSATa] a2 TR $o3) <9,
TR, 0, UGS, Geai Jid] el HRuATd ATdl.
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Q) faenegir SR ergy o a1 fog <ugre! WAl v Ises. T ol

STRUFST fhar STRufdar el 9 fafframad! safe g waqT Suam

Y. SR & fenell d: w53 Arsad JAd 789 Adhed, e UHb] Arsg rhd

IR 3 ICdT, T AEIeaakiies Uedel TR HeY TS ST HIordral

BHAR] @D WU Ul Ages. B HHANI T [Aeneg dicseios Wl FHY 21

SFATET. T SATHIT Pl Yde (as PRI, B @iia ffefes el ery qrmar

< fo5g 3Teh s oFAT aTATall.

3) faemeai=yr PREATARS! TS WHET ace A3 TR IR TNolds SURAT
TETUITIY IRAT SugTd I,

¥) fenealf e, TERY/IR 3. T BRUITE Faad AN Ise. AT 0T T
foemeataT <ar YA SvaTd A<IS.

y) grcafare ST Yepey il fqeEmeaiar A1 vl diel aien/aguaiil S

% foRa S,

&) HIRIPD GAHATIAIAIG! ST UIT .

©) ATIHAITAR WIS SEH SUITT ATl

¢) JAMTTBATAR T~/ Prompter (Fa) SUITI ATT.

Q) UHTT BTN MU FTaHITUET HHI 3Teg AATR foifadl s, (QaR] T SR

M (Key Points) fosfed Aciies. el wamed Heg geriean I TR &Ry

IRETRIT TRES ITRME ATSeITd [qvared IgEIT AfEd/I ST 3ied &1

SEINURILCIE NS

q90) T faemeat=t wier dvresar aeTia SrvaTd AT,

99) IAMH SUAR BRI SFNS 1R fRAG Soua sirear fhar wigar eraratfiaa

STARNE! BRUlcaAR Sge B4 SN 3131 faemeai=r wiawgmr faar &4

AT YA:OIEE! (Re-Exam) URATI QUaTd ATdl. 4wy Riere, Aeridenaard wrari g

ole fauTITe Jq i ATATST AH ATl

9Q) T I HISUTRT 3 fqeneaidt dRe diared TfaeRia IRadd. Irar faar

Ho AT ISAT YR U=ies, U, IR, 0T ITIRUGT] YA SUATe AT,

q9) S7frard fawamiast (@ra=a, TG §) faeneafer e sie s/ vy fFrag e

QU IRAT SUITd AT,

(90) T faPci (Muscular Dystrophy)/ #g @ HooITUzl BISIT (Multiple Sclerosis)
faremeaare! T -

9) <1 HEIIenaard g faenedt e ad smea o fhar Sasd geifdensy a1 faenat
TRIERITST URIel e U < UATd AT

Q) 3EF® SYAR BRI SFS 1T (R Sua sireary fhar gt sroadiaa
STARNE! RUcaT 9 @ BHTeard T faeneafzn 9w far
B A GURIEE! (Re-Exam) WA SUITT A4l fawd Rierep, weTiaenaard
AT g URIeTT 9T SR i) ATATS] o ATl
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3) 1 fqeneal= So& AT I I PRIE). de T W2 GdeThrdl THI®

BRI, TRIE 9T W3, AeTfeTadM SRy Jfear uRariie sazdadl e
TR ReT BT 1T faemeat=ar et goard ard.

¥) SEI TNGUTST TS/ SIS Nbrex 1o HIRgd IRI&T TUATd IRATHT SuTd
It

(99) HoOINRE GIERCISIE (Chronic Neurological Conditions) -

9) g1 HEIfIemaArd B faenedt et ad smea O a1 Sawsa geiidersy a1 faeneatn
TRIERITST URlel e U <A AT,

) T SYAR HRII SFNS RN Rl Seud sirear fhar wid= wrarasfiaa

STARNIES! ERflcaH s S &4 BTN 311 o) etz afasrar faar
H I GAIRIEHT (Re-Exam) IRATIT S0aTd Ardt. vy RBieres, weiiaenaar
STAT g URIeT [T =g i1 TS Ae=a ATeTal.

3) T fqeneale So& AT I I HRIE]. 96 T W26 TdeThrd] THIS
BRI, IRIET 39T S |, HETIqeresdie ST Iiear wRaTiI JATaeadhdl A
T wRleT BT e 31T faenegtza et 9vara ardl.

¥) T gIEaSlY 3TN/ B ISIeN Yhrs} aTue- IR qRIeT SoaTe qRaT=H SudTd
R

(9) T 3H&MH (Specific Learning Disabilities) foremeatard) Gaot -

9

Q)

freneal=T Jpet, TPRI, TR 3. T BIGUATAS] HIHd SUIA ATdl. FE= 0T
1 faermeaiaT, 1 JHTvId SuaTd grad.

feremeat STRURNST e Ho a1 fosgd SvaTe wRaril vaTd Ises. i o
STRY®T fhar ITRUGAT ®lel 91 [SRvIRIe! SEE Hva IRarii
SO Y. SR el w@a: usteT diead SaEl WY 96, Yo
THUDT A 31Hd 18] 3 AICed ] HSIISTAARNS Tedel STeaTg-13f
A THS T DIV BHAR ST T Ul S, B SHAR! AT e
JIG! |V FHY] 2B A[E]. AT SHHIA] Plaoiydd (as Sl &
S e e el Sy AR < GHYA (58 3Tehes ST SF=ATal.
aTegfers  3NfoT gebey ulier  faeneaiar a1 fawarEt Al ullen/aguaii Sk
JMeTRT U9 faRe <.

T T AISUIRIT 3F el aRe By AfaeRid ’ard. T faar
Ho AT ST YHRAT U=iies, U, WOUR, TT0rhA= aroRogrdl R SuaTd
BICi

I TRIENTSl 3fifS3N/EISR YPhiex ado HiRgd T¥len Hvarl Rar
UITT AT,

NMTRIBATAR HIE ST AT ITl.

T IR STUTEIT 2TeqHaiayen HHl 3T AIied fofedr Isa. et msm
I GAME (Key Points) foafed Iciies. s feai gsriwed e gaf=mn
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JIHIH IR fHEicar gRedpil ITRHR ASaI  [Audreadr  SIguH

HTfEdl/ ST et e T < UG OTET BRI,
(93) #Hg T woomuzh BISIUY (Multiple Sclerosis) faeneataTdt Aaest -

9) <1 FeTfaenaard g faemedt R3remr 9d med < fdhar Siawd werfdersy a1 faeneatn
TRIERITST ULlel e U U AT

Q) ISP SUAR BRI SIS 3131 RIS S0 e fhar o= sraasias
SSRGS ERUCH ] TRIG @14 BTN T fqenetza Afasrar fIaR #o
T YA:ORIEE] (Re-Exam) URATHHT SUATT ATd!. {49 fR1eres, HeTidenaard urar
ERNGINCEINICREERIB RISICIEEEURSIBICIE

3) 1 el do% eI AT TId BRIE!. d6 YA W2 TIdeHTdl THI®
PRIGT. RIS [I9TT T, FRTAeei SR e TRAT STazdahd 3RIc
TR e B1Ye e arerar faemetzar et gvara I,

8) ST TSNS IS/ BTSN YhTSy aTao- HIRgp URIETT SUAT URAT v
7.

(9%) HTYOT (TTdT) 9 HIYT 3&HT  (Speech and Language Disability) TS faemeafard

q) ST e T8T SR M2 HaR FAITER UIGTT BT I AT
T f3fecies 3fe & 71 Uredl &= JEIeR (Key Points) d% @&l SUITT AT,
AETfdenaa™ afdvdan tFeaeR fqemiienh @l srrasad o,

?) Ta=ned[T ST, THTRY/ TR 3. T BISUATH! Fded SudTd ATdT. QT T[0T T
farermeaTasT < YOI SUTd ATId ST ATATST G U7 faaRoand ardd.

3) AR fawATUEST (A=, TR 5.) faenedieT QT4 Siue ST f[auy frag usier
SUITH TRAT QU ATdl.

Q) dlel TRIET hdt TaeuTd WB U TR SUATT ITdl.

(ay) Sreracitpil (Thalassemia)/ H=IX (Cancer):-

q) HEIfaersad 2 faemdl fRerr uq smed O fhar Saed weifdensy a1 et
TIGTS! WRIET $5 T SUA s, Fiedl Al e ardd a1 S rd! iy Tar
PSS <G, TN Wi, Gl FaRAT BV I qAMY, JEe! Hefea
eI femdierd /r=a)/qd wRari =l

Q) A SUAR BRI BN R R Saa e fhar wigear sroadiaa
SUARMNE! BRficaAs] SRga B4 SN o) faenegtzar vfawrn iR &oq i
:ORIETE] (Re-Exam) URATN SUard A, fawar Reres, wgifaenaar yreamd g udlen
fATIITr TR i ATATS ! =< AT .

3) SRhRITA] ITRIAT G&ITd 8- AT [Aeneaiard) oo v dTedT Iiid BRIdl. do
TR ¥2Te3 UfdeTeh el AU BRTT d URIET fermear=an axt Hugnd Ird).

) faemegi=r fosraam AR © 1 ITET eaT YhRE U416 , U4, R, Iurh
QUITI! SRRl UGS BTN
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4) TR ITIIN AT @ H Hogrdt wRarft quard ardl.

&) faemeai=g QRiacd] ST WE aes SRl @il wWiel auisids U
ETOITE] URAT SUgTd I,

9) ATUETT TSI AR BT IS TR TS (99 FR1ereh, Urard g uie 9T wyg
giegT AT SR fAvaTd I,

(ag) feAfpfesam (Hemophilia):-

q) ST HETqenaard B faendt e 9q smea O fhar Saed #gidenasy a1
e wWierdt wWiear bg " Jvad dsa. il HElaenaad Al
oS! Ry TR Fo5a <d6, SR 730H, Geard gaver HRugrd A,
oY, JTATST AR HETfernesar faemdiare arar/ qd wRarHT .

J) ITHE SYAR PG SFKkie Rt Rt S sear fhar wiga
FISEHTdT STIRNE] ERUCHHR Tga ©Y SN faeneatzr yfasmn
AR ®o7 AT YTORErl (Re-Exam) WRATH UId Il fawy fRers,
HETdEITeATd e a uRier [SWHTTe T i1 JTA1eT =3 AT,

3) SRhERIT! ITHRIT SETd TS+ T [IEeTId] S8 Rl INSAT FTe BTN,
Je YT W3Tes AdersdTdl THU[@ ST g qRier faenegiear vl soar ard.

) faemeatr fogmaa R ®@ I dt dTedT TeRA U=iles |, U+, WoR,
0T SUAT] aReT SUGE] BRI,

1) TR SIS T S Togrl qRar= ugTe I,

&) Termeat=ar JRIEATAARE! TS WE aIce 3=1 R URIET aiode SR
RO TRATT SUITd I,

9) ATYETT AT AR BT 3RS R YT fawy RB1eres, Wram g usle fawmT e
i< G- Sxfquard I,

(a9) 1P TS (Sickle Cell Disease):-

q9) ST HEIfIeTaa © faend e g smed O fhar Sded #rideney ar
faenegfr s wiern b ®U[E A IS, AT HeTAETG AT A1 G Tdl
Ry TR $oe <, crafit 72fiF, Wi eawen wyvara ard. qenfy, arrdt
e HeTiaenea femdierd A=)/ gd uRari =l

Q) 3ATH IYAR BRI BT 317 R S0 ey fhar s drarasiaa
STARMNTE BC T SR B4 SN fqenai=an qfaema faR w9 =i
YR (Re-Exam) URAT <udTa Al fawy e, Aemfderaar yrerd 9
RIS [T JHRg i ATATS T AHaI STl

3) SThRMHT IR Sed O I1 faeneaiardt Soa gave e auid HRIdl.
de T RU2Tes YAdershTal UL PRId! g URIET faenei=aT By U ardl.

) faemeafar fograam IRk @9 IRIE) dTeaT TeR< I=i , U4, MR, F0Th
QUIT] AT SUGE BT,

) TR ST T SW T o=l IRaT 1 SUaTd I,
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&) faemeai=ar QRIS TS WE! acad 3R &R Wie duioas IURR
BTV qRaTR1 SUIT I,
9) ATUET AT AR BT AAATS TR UTh (A9 RB1eiep, TR g Ui a9 uqe
T A=A SRfAUITd AT,

(9¢) 3RTS FcH R (Acid Attack Victim) faemeaiard! Taed -

9) w1 HETfqersand g faeneft e uq amed o fhar STaed Teifaenay a1 faemeatr
TRIERITST Ulel e U < UATd AT

Q) Rred saeedn weifdenaarad  sRRME Iy R T qquarand] e s
TIR boes e, ST H2i+, el g a1 f[dengi|rd! eravern HRugr Irdl. a2y,
TSt WA wETfaeea faemdieT Arar/ qd uRart s

3) IAMH SUAR BRI BTS2 Rt Sug sirear fhar i wroradiaa
SYIRNS! BRUICHA) TG @1 BrTedrd faeneatz ¥fasman R o _i=n
OIS (Re-Exam) TRATT SvaTd ardt. vy e, weifaenaara aremt g wdien
[ERIRIC R R CRIR R ISICIRCE RS A ICICIS

) fareneatar fosTaar IR @19 IS el YeRE! U=Ge , U4, MR, FI0rh
SUYT] AT SUGL Ho T4,

1) TR I T WD YT IR ST,

(AR) qifa=g (Parkinsones Disease):-

q) ST TS U4 SRIAT 3FRTde! WX USROG HRAMT IR Al
wOTd fSfEde oM g 7 uEdl I JEIiaR(Key Points) dX @& IUIE I,
AT ATfavdTar yeaeR f[qemdiernRil Rl Amaedd .

Q) faEneafar srgpa, THRY/TH 3. T PGV AIGT QUAT Il AT o7 AT

fermeatasT QT YHTOIT SudTd ITad . 1aT RIS TRt U4 faamuard Jrdd.
3) il TN ST Ut IR SUATd T4,

SWIG] T4& aaRKie feaa fGenedl sar wefqersame v uq ame @1
Helfenaaries Hrardfl a1 3 Mok g dojedl 94 Adadl 9 gfagr a1 farry
TR IRIUTT feneaien fasiies Il Serar el |ax 3 Mo Ikl 9<d a o
Breror favmrcta Jom=n wd faemdie @ @ Gaid St wd AEifdenay a9
RIS ATt {9219 SRS RITIT SRUATd oed] 94 WY sfaera faemdisr
BT WEI. FeR AR JHTd] SHGISEU Blses & TRUATH SAEER] 94 SURIG T
[EEINSIEINEIC

HERE 3N MU ATcehTes A0 SHGTSITIuI HRUATT A 3178,
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X 39 v qeRTE 319 fﬂ' !www.maharashtra.qov.in! I HHIRABTAR
IUGE HRUYN AT IGA ATe Hehalih 20990308939E430¢ AT 37T, BT 32T
fESfics TR Fmefifhd $o- Brevdrd Ad Ie.

HERTSTA SIS AT JAIMFAR G A1dH,

. Digitally signed by Siddharth Kharat
I a rt DN: c=IN, 0=Government Of Maharashtra, ou=Higher And
Technical Education Department, postalCode=400032,

st=Maharashtra,

254.20-618cb55012423727bece629d954713c1 ec296229
K h a ra t <296909643170e56321cfd24, cn=Siddharth Kharat
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(Ryegrel @RI )

Sk (‘II{QC{, HBIXTS T

HAIIISIYTS I A, IS4, §d5.

H1.HEHA] i AR J& Afya, FATGY, 4.

A1 331, ST 9 ARSIV I [5=21 SR AR, HATGd 9.

|1 TG, S AR A @rorl |feye, ey q4s.

1. 3R = Wi, 3o G ARG A1 W AR . HA16 ,Hds.

¥4 3l faemiie™ o e /Faafda.

TN |4 w3 srierAd faendiord $ove / powfd.

4 TG ®, ST T R8T, HE RIS X,

3u wfya, ([@fn @R @iy S=a a d7 Rero fawm i@ W g, 39169, 4.
s T=M- fafd-s.
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Annexure- 4

sirETAr Wedwerey gondi R

averin =i o i aveas

ANFEUT TN QHERE TFES A=

o R srReR e s

RIS ST
ey fawer pnfed) sasm)
3T AR TS AT 3094/0.3.90/ 0. 4/38
" Warea, qird - woo 032
& qc w2aw, 209¢

I
o apleEE I d@ qRa e Sues Bvarmd s Grer Ao
siven (e SHOR@iER I9eE EEe Avare 9y s, giEn @ am i wa R o
T eria) Sry i QLS T VIR SYUITET O AR i a1 apesrollen e s el
srereren P siet e, IR d Rhas Rapimae s g s Fae

fad we Auear) Rd A, ST A @ e s fevard) @ s
wbend Raprorrran Rfives wmrenard) S 9 e yoreh Reaaien P
BT Saa e, dwawrs 4 g gurelten fewern RanfEn Seam av
arfetaviaa Rarirain aade g, Hanaes q s ot anm @ 3 EEs 9
aaten rrgaren e i s e v s e .

qiRe.

2 sl waftvara fa sErsten i) @ qear geeyirel i wen Bies
IR T e a e ol e givesis e o g sk,
ared) et W q e ad ot wondia e svain gdies Ranfdid
G B0 HTASUE S0,

N Geawew, wWaEes a @ gndten QRantes Radhawd Regen s
AFargdEEaeran WoAGS 0 | eval A2 W IR TPER ST aRTE WIRE WRATIRIT GIGW
A g R e

3, PEEEmEl UETgs, MRS @ Hoia quiEae sifedia anar war avaiadid] Ol
Acezsspilty) QAT AqERE @ Svand Urd),

W, s, s q W o) Ee SRerEd) Woas.e Lovel AA SRR ST
fafrdm witers @ g s ciow RPEs Sieys 2w anda, @ PR
faaaimgn BIRPR WesT BYeaRE wid. 01 R R wee e saaer]
e R 7 amaterard) aRie.

2. e e Frirgm al Rl s o cran afere slaudl Whaees

aifeaiored) ay faivaniegens s @es v snfor aren sreares Rl SEEIE Aalp A
AR AL

‘ i
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Nae gz HROAT TERIG IAE . a1 FTWGLDT T
VAR WIS W TR G 209¢ 003 I0MRHIY R R, § IRE altum fedles
cord1E) e aet rava AT Sk,
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Annexure I

l"su | Digital accessibility Briof Description 1

requirement i
_—_.._JPSEE',!Q!‘_’Q" el — T
Text Atermatives Provide lox: allernatives for any non-text content 50 that if con be changad
into othar forms people nead {such as large print, prailte, speech, symbais

) RTINS SR OcSimpler WNOUDGS). i

2 | Nonaext Cantant All images, form mage buttons, and image map hol spols have applojaiate,
eduivalent Sormptive text

Images that do not convey conlent, are decorative, of eantain content thal

I= alroady convoyad in text are given null alt text {al="") or implemantod 85
©SS backgrounds. All Inked images have desctiptive altormative taxt
Equivalit alternatives 10 complex images are provaded in context or oa a

| sepanate (inked andlor referonced via longdesc) PAgS. . —— -~

[ 3| Time-based Modia__ Provide atternatives for ime-based modia. =
’ 47T Audio Deseription of A descripive 1o transcrplt OR audio desCription audio rack is providud for
Media Allemative non-tve, wob-based video
| |(Prerecorded) e
| 5 | Adsptable Greate conent thal can be presented in different ways {lor example simpler
Layout) withaut losing infarmalion or structure.

| Halatonahips | ang <d>). amptiaaizid of upeciol foxl (<strong> <code>, sabbr>

l <blockquote®, for exsmple), eto. Semantic markup i used approprintely

| Tobios are used lor tubalar data, Whore necessary, data cells ane

associnted with their headers. Data table captions and summanes are ussil

whete appopriate, Text labols are associated with form input elaments.

| Relsted form elemants aco grouped with fieldsetiogend. .

‘iﬁm:\rlmg nndmvbgaﬁonorder(doieminodhyom ordar) @ lagical andt |
nhative

B | Usoof Color Color is not used as the solomemodolwmymgmmuotdml\uu'snmg l
|
|

T S - e epopreremr e —————— |
| 6 | infesnd Semanbc markup 1s used 1o designate headings {<h12), lists (<ul=>, <oi>, l
|
|

Maavinglul Sequenco

|

visual alomenta.
Color alone i not use) &odsmvishmtmmwnmmmlunhﬁ the
b " ast boly mmuammwuﬂnglcmsanewm
| | and an additinnal differentiation (€., i becomes underlined) is provided

| wihar tha kY 15 BOVEred CVer Of (EoRIVES focus.
L Riz's, 200G Joementay At 1 prnurted 16 $100 pause maute, of adpust voluma for audit
Wit Hlt el s o0 B page the more than 3 serorss
W0 Resewst The page « readable and funciional whon tho lext 3ize 1s doubled.
11 Imoges of Text i the Same vicual preseniatan can be made using lexl @one, an IMage 1<
P notused o wesentthatiot. - s
12 | Koyboard Accessible lake il functinality avaiable from a keyboard
13 | Keyoosrs All pane fancticnality & availahia using the keyboand, unioss ho
functionaity cannol be accom;ished in any known way using a kayboard
(eq.. free fund drawing),
Page-specified shotcut keys and accesskeys (accesskey should typically
bo “Wtﬂ') o ol confiict with existing browser and screen rader
SO [ —— gshetande. e
714 | No Keyboad Trup Keyboird tacus 15 nover 1ckod of Irappad at ane panticulat paGe clemant
| The use: can favigale to and from all navigable page plments using anly 4
{ Koyhoard .

e s g
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SN | Digital accessibility

20
21

23

24 |

25

27

8

<

31

16 | Selzures

| Bypass Blocks

Page Thied
Focus Ocder
“Hendings and Labels

roquirament
specification

Pausa. Siop, Hie

——

Three Flashes or Bolow
Threshald

Grief Descrinfion

" Adtomaticaly moving, binking. or scrolling conten that iatts fonpes than 5

<econds can be paused, stopped, or hidden by the user. Moving. biinking.

of gerolling can be used to deaw altention to o vghlight contont as long an

W lasts less than § seconds

Automalically updating contant (e.g ., automatically redirecting or rafrashing
a page, a news licker, AJAX updated field. a nolification aledt, ele.) can be
paused. stoppad, or hidden by e user or the uter can martoally canire’ the
timing of the updates. =
Donotdcsmcommowaylhmblmnlocamm

No page content fashes more than 3 imes por second

g
|
|
!

Novigable

Provide ways to halp users navigate, find conient, and deferming wher
they are

1 Alink is provided to skip navigation and ofhor pagn slements that are

repeated across web pages.

I 2 pago hiss a proper heading structure, this may be considered &
sufficent lechnique instead of a “Skip to main conlent” link, Note thal
navigaling by headings = not yat supporied In &% browsers
lammfmmummtmmmwmmmw.mm
sufficent lechnigue for ual frames

The wob page has a descrptive and infarmative page tlle.

|

Focus Visiio

Thnwlodmomrofm lurmelemonls elc. lshgicala):l ikative

"Page hoadings and labets 0r form and inlaractive controls are informptive.
Avoid duplicating heading (e.g.. "More Delails™) or label text {2.g., "First
Nomo") unlos4 the structurg provides ndoquale differentiation betwasn

it -Nmuv apparent which page element has the current feybosd focus
(i.e:, 85 you tab theeugh the page, you can see whare you are}

Readable
Language of Page

Languago of Parts
Pmﬁdabh_
On Inpol

1 ',’.;';1[:81".;‘"

e ———— -

= ﬁommdmmtsm—ﬁuﬂodmgmmutummu

Make text content readable and undersiandable

| Tho language of page content thal is i a dilforont language @ identifind

using the kang altibute,
Make Wob pages appeat and operate in nmdmabée viays.

"

“When 2 user inpuis information or interacts with a coniral, I Go&s 10! resull
in a substantial change to the page, the spavming of a pop-up window. an
addilonal change of keyboard focus, o any other change thal could
confuse or disorient the usar unless the usar is mformed of ihe change

_ aheat of time,

tiavimze compattiity etk ~arrant and Lo A6 FuEnts culigne
_assisivo lochnoiogies

Sogmreani HTMUXHTML vahdationlparsing efrors are avorded

In contant implomented using markup languages, clements have comphie
start and end tags. clements ate nested accordng 10 their spacdlications,
olomanis do not contain duphicate atiributes, and any 10§ are unioue,
except where he specifications allow Ihese featres.

" Name, Howe, Vokie

Markuy, is used in a woy thal facilitalos accessitaity. This ickides touomng
the HTMLXHTML spoctications and using foams, foam labels, frame (des,
ale, sppropriately.

For il usgr intorlace componants, the rame and ole can bo
programmatically deternined; states, progedics. and values that can be sel
by 1he user can be progrommatically sel; and notification of changes 1o
theso itoms is avalable to user agents. including assistive technologles.

e Guile

N
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SN | Digital accessibility Brief Description
raquirement
! - S - - P
a2 | Audw-only and A descrplive text lranscripl (inckiding all relsvant visual and auditory chies
Video-only and indicators) is provided for non-live, web-based audio (audio podcasts,
(Prerecorded) MPQ tiles, eto)
A text of audio descriplion is provided lor non-live, web-based videa-anly
U P _Lleq, vidoo that has no audio traek). :
23 | Capuoos Synchronized caplions are provided for non-ive, web-basad video
| Prorocorded) | (YouTube videas, eic ) -

34 | Captions {Live) Synchronized caplicns are provided for all live mulimedia that contains
audio (audiv-only beoadcasts, web casts, video canferences, Flagh
animations, otc.) ==

35 | Audio Description Aucfio descriptions are peavided for all video content

(Prerecorded) NOTE: Only required i the vidao conveys contant viauatly that js not
[ g _| available in the defaull dudio track. et
36 | Sensory Instructions do nol rely upon ahapa, size, of visual location (.., "Click the
Charactadisics square Kon 10 continue” of "instructions are i (he right-hand column”).
Instructions do not rely upon sound (e g.. “A beeping sound mdicates you
|- may conbinue.”). AT

37 | Distingusshahle Wake it easior for users 10 seo and hear contant including separating

| fereground lrem background. —

38 | Contrast (Mimmum} Text and images of text have a conlrast rato of at least 4.51
Large tox! - at keast 18 point (typically 24px) or 14 point {lypically 18.66px)
bold has a contrast ratio of at least 3:1.

| 38 | Enough Time Proyide ugars enough lime (o read and use content.

ac | Timing Adjuztable I a page o applicatr i has A Ime lmat, the user i3 given options 1o tum oll,
adjust, or extend hat lime fmit. This & not @ requirerment for real-time
events (¢ g , an Guctiun), where the time limit ks absoluiely roquired, or if the

(B s et e Lt Bt b8 donger than 20 00UIS: i

41 | Link Parpase (In Context) | The purpose of each link (or form image button o image map holspot) can
bo dotermined from the fink text alons, o fram tha link lext and its conlex
(€.g.. surrounding pacagraph, list item, table cell, of table headors),

Links {or form image buttons) with the same text that go fo dfferent
- localions are readity distinguishable. v =
42 | Multipte Ways Mulliple ways are availabie 10 find other web pages on the sile - 3t leasl wa
of: 0 list of relted pages. table of contents, Silo map, site search, of list of
) s ovaiable web P3ges, i
| 43 | On Focus When & page element receives focus, it doas not resul in a substantial
change 16 the page, the spawning of 8 pop-up window, an additional
Chiitrjie A nargteaind fears Gt any ather change that coald confuse or
CaOe*t "8 ST
44 Corsietant Navigaion NAVIgaton ks that are repeated on web pages do not change order when
. navigatng through he $46. e
45 | Consistant Elements that have e same functionality across mulliple web pages are
Wentificalion conssiontly werilied. For example,.a search hoz at Ihe 1op ol the site
RN (ST pO— should alvays be labeled the spme way. - e
46 | inpu Assistance | Melp uners avoid and cotrect mistakes. e
37 | Ervor Wentification Requited form olements o {orn alements thai require & spacific fomat.

valug, of length peovide this information within the: alemaont's lahol.

1 utilized, form vatdalion errars are gresented in an efficient, intuitive, and
pecos manner. The areor is claarly identified. quick access to the
peotilomalic element is provided, and user s allowed to easily fix the enoe |

| §nd resubma the form, e ey i

0™ 40 “
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I8 | Labets of instruclions

“N | Digital accessibility |

requirement
specification

40 | Eror Sugpestion

50 | Eror Prevention
(Legat, Financial,
| Data)

51 | Visual Captcha

57 | Mandatory use of
| Unicode for regional

authenticated

—d l‘!"gmw —

" Brief Description

Sufficrent fabels, cuas, ind mstructions 10f ragueed inlericine elmants are
peovided vio instructions, oxamples, properly positiansd fom kibeis. andior
I an nput etror is detocted (via client-side or servar-sdy visdation), 't
provide suggestions for fixing the inpul in & limeéy and acoessitde manna’, |
if the user con chango or deloie logal, finencial, or fost data. he i
changes/demions can be roversed, varified. or confiumed

Alternative mode of suthentication sheuld be aflered lo nvrder (o be

authenticated PO ST
Unicode (aofitales assistive lechnology o access contonl.

a0,

&3
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Annexure 2

L COMPLIANCE MATRIX of GIGW

I : — —

Webstes Genml Gubdolius

5.No. | GUIDELINE
Department has nominated 3 Web Information Manager as defined in the guidelines,
2 itras been emsared that 3l dtatianery of the department as well as advertisements/public

| messages issued by the concerned Department prominently display the URL of the web site.
%‘ 3| Website has the following clearly defmed policies and plans approved by the web information
manager.

| |1 Copyright Policy. R
|| 2 cointent Contribintion, Muderats __Q_Muwa_lgm?)m_ S R
! 3, Content Archival (CAP) policy.

4. Content Review (CRP) policy.

5. Hyper linking Policy.

L 6, Privacy Policy,
7. Terms & Conditions.
|8, Website Monhorng Plain. T
9, Contingney Management Plan,

10 Securnity Policy.

T Sourte of al Bocuiments; ace owod 1y thi dept. that have been reproduced in part or full is

| mentioned.

i D“w - pormissions have been obtained for publishing any content protected by copyright.
nome page of website displiys the lasl updated/rwmd due b
‘Complete information inching title, <lze format and usage Jnstructions & provided for al

J downloadable matesial,

With mpect to exh Clmlar, Notification, Documcnl.
'\_[ orm, Schome, Service and Recruitment notice,

The following should be dearly lsted in the Websie:
o L Gmplere tile

G anguape ut araer thiy Englnh,

&2t pme/womlwe 1o apply fas __p;-lnblc)

e, Vahdity {if applicabie) — .. 4 B B

2 | Ay outdated, wrrelevant content mlw Announcements, Tenders, Recruitment notices, News
ans Press Aelonses) s removod feom the websito and/or placed into the archives as per the
archival policy.

| —— e A —

10 Tht lmgu.\ge m lm- from spelimg :mn  grammatical rerors.

- — e ——— {

|11 | Mechanism s in place to ensure that there are o ‘broken finks” (internal o5 well as extemal)
|| or Page nut foand” e »
|32 | Thern are no Iinks 10 "under construction’ pages.
13 | e mechanism is in place 10 chieck (e accuracy of Hyperinked Content and Cear indications '
1 are given weheont o link feads om 14 & namspovernment web-.lh' ‘

s
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o _

Website provides a prominent link to the "National Porial from the Kome Page and fages |
belonging to National Postal boad in new browser window. !
'S Assockalian 1o Government s demonstrated by the usc of Emblem/Logo in proger fatio aad
| Cofaut, prominently displayed on the homepage of the website. Ben
7| Website uses Cascading Style Sheets 1o control layouts/fstyles and incotporates responsive

| design features to ensure that the imerface displays violl on diffecent screen sires. {‘
i

16 ' Ownership information is displayed on the hamepage and o all important entry pages of the
website and each subsequent page is a standalone entity in terms of ownershig, navigation
and context of | content,

18 | Website is readable even when style sheets are switched off of 101 lortdod.

19 | Proper page tile and language attribute along with me1adata for page like keywords and
| description are appropriately included,

20 | Data tables have bren provided with necessary tags/mark up

21 The welisite has  readily available Help section linked from all pages of the website,

22| Allformation about the depariment, useful for the citizen and other stakeholders, is present -]

Inthe “About Us section and mechanism is in place to keep the information up (o date.

23 | Website has a ‘Comtact Us page providing complete toatact details of important funqw:maries_*

L in the dopartment and this is linked from the Mome Page and all redevant places in the

website.
| 74" | Foedbach i colectod thiough online forms and mechanism fs in place o ensure timely 1
g | tesponse to feedback/querics received through the website. N
25 | The website has boen tested on multiple browsers. Hindi/Regional language fonts have been
', Aested on popular browsers for any inconsistency floss of layout). -_J

26| Minkmum content as preseribed in the puidelines is prosent on the homepage and alt
o pslmequentaagen, &
27| s ensuted thiough content moderation and approval policy that Website content is free
| from offensive/discriminatory languige.

8 i Fext s readable both in electronic and print format and the content orints correctly on an Ad
| Site papet. s

| 29 | Website has clearcd secority audd.

| 30| Website s inthe vicinor govindomain. ]

31| Website s hosted in 3 data ceatre in India having the following facilities:

1. State-of-the art nalt-ties security Infrastructure as well as devices such as firewall and
| Intrusion prevention systems. e

2. Bedundant server infrastructure for high availabibity

3. Dvaiter Recovery (DR) Contre in 2 gengraphically de vt lneation

4, Melpdusk & technical suppost on 24x7x365 basis

37| Website s ilngual with a prominent language selection ik and uses Unicode characters |
22 | Documents/Pages in multple languages are updated simutanecusly. |
| 34 Documents are provided cither in HTMIL or other accessible formats. Download detaily (File
| Format s_bcp&iaunmton(o:view@thcsoispmiicd, s =
35 Moechantsen i in place to onsure that all tender/eccrmtment notces are published/linked
i through the webisite.

|36 [ Al dacuments have a publish date on the i pge.

|

e g figii e
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Websltes - Accessibility Guidelines

1 Allnon-text content (ke images) has a text aliernative that provides equivalent information
| as the image itseff

7| Scanned Images of text have not beer, uscd. , - n

3 The visual presentation of text and images of text has 4 contrast ratio of at least 4.5:1 between
. the foreground and backiound, Large scale text and images of text have a contrast ratio of
|33

T [ Text can bé resized without assistive technology up 10 200 percent without loss of content or
| functionality.

| she.  GUIDEUNE
|
g

Thore 15 a mechansm Lo pause, stop or hide scrolling. bliking or auto updating content that
starts | tically and lasts for more than S seconds.

| Web pages do wot rontain any conteat that flashes foc aore than three times in a second.
Instructions provided for understanding and operating content do not rely salety on sensory
characteristics such as shape, size, visual focation, ork tion, or d

& | Colour s not used as the only visual means of conveying information, indicating an action,

| prompting a response, or distinguishiog a visual element,

9 | Captions or transcript are provided for all pre-recorded and v audio and video content.

10 | For any audio on a Web page that plays avtomatically for more than 3 seconds, a mechanism
is available to pause, stop or control the volume of the audio independently by from system
volume level.

30 | Information, siructure, and relationships that 21 conveyed visually on a web page must also
| | be programmaticalty determined or are awailabledntext
| 12| When the sequence in which content is presented affects its meaning, a correct reading
 — Lmy_qqce can be programmatically determined.

[ 13

|

it functionalty that is available on the web page is operable through kéyboaed,
14| Complete web page i navigatle sing kevboard oaly (using tah o aviow keys).

o U Current navkation location (Keyhaard facus indicator] is visible an the webpage while
| operating of navigating the page through a keyboard. -
| 16 1 Web pages allow the user to bypass blocks of content ke navigation menus that are repeated

' onmubtiple pages (by using the skipto content k). ____ et
17 Any web page within the website & locatable either through “search” or a "stemag”._ )
1= thoviprational mechanims 1that are fepeated acoss Pt wetbsite ocour i the same relative
. fridee or €3th phER = S et
1S if & wehpage can be navigated sequentially and the navigation sequence affect the meaning of
| operation, then all components must receive focus in the same mieaningful sequence (Creating

a lopicat 1ab order through links, form conteols, and objects}.

| 20 | The purpose ¢ of nach link is clear.

21| Tieoe fimit for time dependent wob functions is adjustable by thewser.
27 | Complete & self-explanatory title that describes the topiz and purpose of the page has been
provided. i L=

" 23| Hoadings whereverused, corroatly descibe topic of purpase o contet.

[ 24 | tanguage of the complete web page has been adicated. 1f there i a change o language withn
— J_‘.‘f&l’.ﬂt‘ﬁf_"_“"_‘.’_‘“!‘ifé‘fi..’ o e TP Pl
35 | Nomenclature of componcats that have the same functionality i unifon across the wehsite.

e g i
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27

28

O —————

29
30

| tested on popular browsers for a

Website provides a prominent link to the “Natsonal Pestal from the Home Page 244 Pozes |
belonging 10 National Portal load in sew browser window |
i Association lﬁmevﬁn_mﬁ &éﬁ\ﬁv{s—ﬁ;l;d I.’v'-l'h'c e ol (Wc;nll.bgié n jxoixc:-vatio and l
| colour, prominently displayed on the hamepage of the website. !
“ Website uses Cascading Style Sheets 1o control fayouts/styles and Incorporates responsive
desige features to ensure that the interface displays well on different screensizes. —
‘ Ownership information i displayed on the homepage and on all important entry pages of the
website and each subsequent Page & a standakone entity In terms of oweership, navigation
| and context of content. v e =
| webshe Is tsadable even when styl sheets are swilchcd off or not loaded. .
| Proper page title and‘lat;gba"ée‘ attribute alo:ig vath m=1adata for page ¥ke keywords and
| description are appropriately included.

! Data tables have been provided with necessary tags/mark op, - 1
| The website has a readily available Help section finked from all pages of the website. "j
Al information about the department, useful for the citizen and other stakeholders, i present

In the “About Us’ section and mechanism is in place 1o keep the inf lon up Lo date.
Website has a ‘Contact Us' page providing camplete contact details of important functionaries
n the department and this is bnked from the Home Page and all refevant places in the
1 A ——— I
feedback is collected theough online forms and mechsnism = in place to ensyre timely 1.
tesponie to feedback/queies received through the website. - =%
I The website has been tested on multiple browsers, Hindi/Regional language fonts kave boen
ula any inconsistency (lossoflayout),
Ninimum content as prescribed in the guidefines is present on the homepage and all
_subsequent pager. o = L
Itis ensured through content moderation and approval policy that Website content is free |
from offensive/discriminatory bnguage. R ———
Textis seadable both In electronic and print format and the content prints correctlyonan A4 |
ot L —
Website has deared security audit,

Viehsite i in th . of gov.in domain. =
Website is hosted m a data centre in india baving the following facilities.

1. State of the art multi-tier securlty infrastructure as weell as devices such o3 firevall and

2. Redundant server infrastructure for high avaitability

3 Duaster #ecovery (DR) Conteo in 3 geographicalt; di tan eation

A Helpdesk & techmical support on 24x7x365 base, e —
( Yebsite s bilingual with 2 prominent language sefection link and uses Unicode characters. |
| Documents/Pages in multiple languages are updated sanultanecusly. S o

Dacurments aro provided oither in HTML or other accessible formats. Download detafs (File
| Foemat Size) & instruction for viewing these is provided : B

Rechansm i in place 10 ensure thit all tender/receutment notices are published/fuked
| through the website.

| A documents hve Ui dat o e e e,

17 99 Gt ¢
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B When any campm;e-»( on the web page recoives focus or ity settings are. c—ga;lged_il;ioﬁs nat
 hitate change in context. =
27 Chamms the setting of any user interface omponents does not automatically cause » cﬁénzc |
. n conlcag.h - S — e}
28 ; Ifaninput error i detected, the iten) i identified and the errot is described to the tigor in text,
Suggestions for correction #f known 21¢ provided to the user.

31 - Web Pageuses markp language s s speciicaion S
32| Name and Role.of ail terface components can be programmaticaily derommined.

- ——
—, et ot s -

Mobie Apps. Accesibiny Guideings
|

e ]

'Tsvg?:. .G_Q'.Q.‘:':‘ﬁg-_,. .
|1 | Platlorm accessibility features have Mﬂ?ﬂ!@!!l@:@ﬂiﬂﬁ'ﬂf:ﬂ"‘""_*d-

= ‘;ugpgrgbeh have been provided for all Ui elements

The roke for a Uy ekiaa“é’;?aiﬁ‘ﬁ;}o.'mh;;iiaﬁ 30 that assistive technology can report |
| this ekher through speech or Braiie. —
|| Himts bave boen provided for all active Ul control eloments,

S | The changes of state of U1 controls are dynamically updated and accutately available to the

VRN

_assistive techno ——— e -
6 mrgwmmmm irgether,

7 r Anon-imnteractize space of at least one powt for 105 o 1 BP for android has been provided

|

| - e e e
| 8 I _Tes'.ch_ta.r_sgu9@3@%19&1!!@_0‘_*“@_*@.&, e

| 5 Focus s always on the active Ul contol,

[0 | When a Ul control has context specific menu iloms, usors are informed that such o menvis
freseatand ae abie to activate those menu items, '

13| sontent when naviated using the screen reader ge-tires forms 3 meanngful sequence, |

12| fhe apg resizes its Ut clements in accorda hoo WAk device setlings fortewtsize.
| 13| Colour contrast ratin botween foreground text for up 1o 18 point fant and background is a1

| ‘5‘31.‘.;.5_:.‘,:... —————e a3
" Colout & shape is not the only means to communirate impodant information o

f Eoeus iy “banyed anky vhan the user activates element thyy o designated '(n.(-onﬁrmmg
o anmcuonsuches the Submit button. e oo S
16 | Appropriate keyboord i invoked by the app depending on the type of field or the data that |
e tobe poded bytheuger, =
17| Apos s compatible with hardware keyboard, o
15| Gestures do not require 3 o more fingers o iaterac wilh Ademonts, —
39 | Session timeouts have béen avoited. If timeout cannot bie avoided, then an option has been
| provded for users to extend the tme ki before the timeowt oécurs. ——

20 Ctions have been rgovided for all audio content and subtitfes/1 aascapt have been provideg

for ail video content that is actompaniedbysudio. " e |

20 o videos that do not have an audio equivalent, sudio description for the video conteat that
l is ceucial for blind gsen to understand the contont b been provided.

00 4 il q0
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I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education

(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

Treres wraTes ereaTer
TTOT FraTTER FaTaeT S YuTRT FRS(INCLUSION CRITERIA)!
LRI AT T SiaTia THTIIIR STerdae
g, AATEHA JAvRRgar: e feremeatardt adaumaves fery foes i st
i STRITIHAT Fad(modification) / e ey / i
fesain frerreatardt g
Frepw &

2. A 3MTIUT STEATU ALATYTITIE TAITATACAT: Brerehi=t BTHTIES AYATHHT FIT TR HIET
aATToT feearieT farermeat s HaEATHe TREATTER STEATI SFEATIAIIET AaeT (HISE Hra Sared
FHTAvH fehw a9 shel ST, ftersn ferameat=r (A ccessibility Statement) TA9TERIET fem (2Faeie -2)
e o wmraw faew ffda e s

g Tied ohed / BT L IENRECS

3. FETEA IUHIUT, T TATATEAT AR / HiaTgel et awE. Tavang sEwura
HIGT AT AT (F-FATE CH, STEAh AT AT AT o)

TGS HT9EE: e Steeiean sa<ht / feremeateht stavaehdt stid freRavaTeaT SMfvT fYTshavames wH Geft dvamErd)
HTMOT ST Tk AT YT HUATEIS! T eiid JTRTiar €= e, 38T, FHl g8t STaeiedn faereatarst g e,
1. Fendia / AeTiormerRT SuehT=aT JfieHuna / Sia S| “eRT FUarRTE G Jr T
2. ‘TRSIER AT FERas AT RIS 0. IS, el ST hiteraral S i / Thiet.
3. ORT IR eI FATE A1gd . 38T, 3-FATH AICH, §-T&doh HTATe AT foeft St
4, AU Jidegdr ST IS AT UIderes, 19T foemeatsh @udt s i =
feeaim sreciea formeatare susrr fiesfovamardt frere wam weft 1 / 3= stfien el H@ueh |y wredTa, St SHTiaE
FITETS eafvreh i Fevp oA ste sita @it s 3
8 et 2(y): © AW HITTd HT I de T o 0T T2UTST hIUTcITel Tehriel STarstel! fohell SHTevde 0T = 3T fesiiar

ST TFeh AU GHTAA AT o1, (RPWD Act, 2016)
feAier 27.08.2018 TS TERTSE TR St.3TR
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T fesat fremeatardt T suww Fuiq
. fesain firm) Toeifas aude wrwy
adiE QT Ui
u fesmit sraur faemeats e TavrEa faram SrrioT HaeEaTew TRT HeAasTault
Remeat=r A | s ok | 3-0d | fommeate guEwr e o :
TR i | IS | yawEEEr faue R
oy

A FrererTem wmaTEE eraaTer o fSrereri=t aaR et urfest SATfoT U 9 forererta wr weft

HEYTA AT HIUITA ATA, AT TTHHI TIEATEN Yeh(SHTST AT HIUITA AT ATUT Ueh U ferermdis /
TETIEmeTHi <A1 STk AEATATHE HeTi Shetl SATSe.

AT, USTH  ARATHSRAT (9reren / forear forerer ...

feramdie) weETfermea= AT 9 UL
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I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education

(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

fecater faearede A g YA gdr faurr

(Student’s Accessibility Statement) GeaieT fagareat aeitd HAGATETH IR JHATATIUIT

T STIOT TfreriTred STTavae AU Gt Tas

N I o
EIE) &

gt

Hueh
ShHTh

3.0
AT

33T
T
ay

SATEAHA
o

fesgimfaemeater ga@
AT SaRrrT forerm:
Tt i aferie
SATITF FHAAT
SRR Gfarere
CuCH

it forem:
(Accessibility
Statement):

e farerm:
(Accessibility
Statement):

Note: I I RTEAVTAT Grord [Hea [TeTe! Heiferd forser fR1ersh ST §HT Hell FaTehe A1eL FHIUATEIS (e foremeai-

AT STTOT=AT SR forer: 'Accessibility Statement' for better inclusion and equal accessibility in classroom.

Date:

9 T e RTeTshi=aT ATHI G STEATATRT SHSHAT SITSe ST A [THITSHE T |TET shedT SITset ST foiTet et Seet
STéq. @ feeain fommeatefiamta daemem e AUl 918t S0 3Uet. e UNCRPD statement STHSATITET

ATHSATIATAT HTETS ATEY AT e STHCTSSITai FHTuaTe HTO7 ST e i=a SR HedHII FHIUaTd Gl Isal.
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I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education

(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

TesariTres witer fesren srgamerle
fesaitea fermeatatdt wfid=ar &t
fremdts / wetfreneraTs SuTTey SRRt AREYSa v gl
wiiereht CL fovg | Roam fommeatst | 9w | fosmim | wdersE A&t
SHHTh guig !

1.fe=at feramreat « dversat S@t sfer fesaimTiermeiv shoredn fordiTaT qeferen STTom=am gfew (As per

Annexure -2).

Exam Requirments Example -Provision of Scribes/Writer/Question paper in large Font size 20, Arial

10 HERTSZ I {1 0%.03.2017 GR =T SIHTSTR AR ST G FHTH HEATATHE HeA shell Siget

' HERTSZ S famish 0%.03.2017 GR =T S{TSTR T6R
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I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education
(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

EOC/ATT Teft AeT TgaTel (WTHeh)
9. ATATEE TAVARFAT (TAVARIAT T SATIOT ATE)
GG LG U
R, drerielt TavrETEaT (NVDA 0T, STereh SATUT eiEreh avdat)
GG LG U
3. STVATHRA TATT: T AICH, 3-T, HTAATSH Flreriit AT Wiwe Hiut
Tarerent=m quefiar TSRy o U
¥, TATET TATEARFAT GITLT AT AAT- 3-T ATATS Flarerteit AT 6we hidt
v, fesai fermeataret A= Smm
g 7 U
&. SUTRTcHeh TISTRI0T
0. fesari frs) womi@ass ool swrisha/Buddies
Tesim T art 7 gush i Kol ol
¢. TR Framor o
TR TR FRATS e o
R. STSAGBT WA TTATHA FITET SATOT TSASTAIAT: Ramps, Lifts, TA{TTE, T, Jaorrer
B, Yﬁ'ﬂT(Téf, TTTITSST (Barrier Free Environment & Construction for Accessibility)
YT AT SR RIS (Construction Sites) TIT AT EuE)
Ro. AHUSI Hall
BLRENERCICIRCIY K i
EOC 99/ A= a | ... e/ TR TR Tea= T o T

A: ST rgaTe formdis / Ao fesaiv SmTfie: Teareras G el Sisa
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I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education
(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

fesgivrea ot Tt srEaTe
fe=aitrea faremeataTet TavErEaT ST T aHTa v 3o 3781 sTeaTe

9. fsaiT STTEwdaT wrHE

ERRETICIRIGE] B AT A& 71 EIRETICELE]
2. TV UTSRAT / TAVTTHER T Tt UfshaT (ATEATST ST SATheTs)
T AT e T e formeateret womr e
heTedT Heaeti= TTfedt

3. 4% AReruT feeat ferameft

Tt ferement=h g Sl %% STTCETOT qof &1 / ATt
¥, TATIE TATTEATEASR AT 0T feT i Ted] wfeet aidat
SiKitc) WAl | SSETSETS] SSRTAAT AT (SR TG, HTeht A U

T, Teched, Sl dlorell, SetehT Uy, 3ol STeiitaa
T, AT Biee JATIT T T, JATTSHAT o)

4, TrITera TavTaRaar g SAfur aar

fefSteat yawamrar el TETed e i
gfern

§. TSABT Hh TATERUT I TRERTA T TRETHA FlaeT: To9 forae, gerd Tom, aatare wefter
AT, STTeTd, TEs, TATeIest, shighr

FEIEHE TR o 3TEATe (R0 / A1) T / A0
ERIEICICIRIECaCIU N
et
o. fyeaie w35 arfireRnt atfergpa w@Rer
e Kol i
¢. (Disability Budget & its Allocation) TeeaiTTear sreTousIer ST{UT SrefHeheu= ateq
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R. TR faement=ht erererean (Yearly List be attached/ upload on Disability Information Portal)
A. 1w fersarie ferermefi.... A2 wpor Tt foremefl qR... AL 3w fesai fommefl &.......
B.1 Ul Reamr wias glon=r ... B.2 REamr qev.....B.3 e #h.........

C.1 Uyt e gege goma ... C.2 fesat, gov........ C.3 ==t ...
D.1 Tl e, drowt gomear ... D.2 fesat, oW ....... D.3 fasaim, & ...

9.F Rsaier yohr (21 | TVl et TOW... EAL.. T feeari AR afieRtor
YHR) (Rt dwgE 2% 21 SC...ST....NT..OBC....Open...Minority....

YRR 9%V / Afgen forgn)

%o, i sreer SRRt o fotersRi=m (attach the list of employees PWD)

10.C fr=mi=r = 9e / U™ o=t a¥

2. Porerart & ek FreT

TaTsorereft / weRTt AT = Fuiq

[N

2. ‘I-ACCESS CALL TO ACTION GUIDELINES 2018’ =it fHctaTaoft

e ma“rmaazgvﬁa;sﬁﬁ T foemeatandt 76 Sushn / waicps aua

93, T3, =t staerasITauit i oy/o 3/20%6 st fasai farmmeat=ar 2% YwriaTSY uderm
T greaTa-freror g sueted oA

arEg Rl FuiT
2%, ST, =it StreTar=reui faTien 20/0¢/208¢ A TSI/ SSAT Yeb TATST, STRETTT
ATFVT STATERA TATTARIAT AT
e Ko U
24, Tesari foremeatast wiram giver
garl aRE o g quetier / s
%€, HTAVIGT / WA TNEE / NGO S8/ AT S8k
e Rl aftoH
%0, fesaiT feremeatarst we@aes 2ATT siEeri=t aTE/Scribes/Writers/Readers
qTfSaT QU AT NG / Ghi= AT
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S prEEEae
T1el/Scribes/Writers

Contact Number, Email Id and website .........ccoocvviiiiiiiiiiiniinnnnen.

Date:

A feegier FATTen HgdTel 81 ATHATEAT HTEFAATHR Jfiard 3garel 3mg. RPWD Act 2016 =T
FAH 44, Idd “IFAAETAE=ar [AUAER e ey 3R T FATT U0 FEHTRRS 3R
FUAT TR 2o T, ¢o JFRE T ¢o BHR Ao exasi s faeardis / Agridererarr

Y@ werdt 3tEara(Sancha-5) T oldsishids EIoNT TdTeleh, 3T fA&T0T HdaTesh, Pune.
HAGRISE TLhRT 9raaul ATOT |-Access Rights Misssion TISS #Tfgdiamsr
tissdisability@gmail.com, vaishali@tiss.edu aX #dl &T. This policy is prepared in context of
RPWD Act 2016, UNCRPD and New Education Policy 2020 with principles of Inclusion and
Accessibility for Students with Disability in Higher Edcation. & &RoT RPWD Act 2016,
UNCRPD 37T70T odiel 18707 €IRUT 030 AT HEHTT dIR el el TR,
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Draft

I-Access':State Disability Rights Policy for Inclusion and

Accessibility in Higher Education
(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical Education,

Government of Maharashtra
1. PREAMBLE:

1.1. Under Article 246(3) of the Constitution of India, the legislature of a State has exclusive
power to make the laws and schemes, for the whole or part of its territory, on the subjects
mentioned in List 11/State List, VII th Schedule. Entry 9 of List Il states "Relief of the
disabled and unemployable.” Hence, every State Government, as a constitutional trustee
of the people with disabilities, is empowered to prevent disability and take all steps for
enabling Persons with Disabilities with access to a life of dignity?.

1.2. Under Article 246(3) of the Constitution of India read with the chapter on education and
employment under the RPWD Act, 2016 and 2017 rules, the State Higher Education
Policy makes provisions for 21 types of Disabilities, realizing the goal of full inclusion
of persons with disabilities in higher education and recommends facilitating ‘Inclusion
and Accessibility’ in higher education in India. This inclusive Policy applies to all the
institutions under the State Department of higher and technical education, Directorate of
Higher Education, Govt. of Maharashtra (Recognised and Funded)®.

1.3. This Policy operationalizes The RPWD Act 2016 in the broader light of current
jurisprudence on disability laws. The Policy emphasizes the vision of ‘Education for all’
(EFA) with a special emphasis on the need for an institutional and sustainable framework
for universities and higher education. The inclusion of persons with disabilities is in the
context of Teaching and Learning, Classroom Learning, teacher’s pedagogy, books,
accessible curriculum, admission guidelines, Accommodation, Library, capacity
building, training of teachers, staff and grassroots employees. It briefly enumerates the

importance & emerging role of ICTs in making education inclusive & accessible for

1I-Access’ is defined as ‘I’ stands for ‘person with disability’ and ‘Access’ stands for, the person with disability
shall be able to access any higher education institution (University/College) aiming to promote the full goal of
inclusion. I Access: PwD is able access the higher education system in alignment with articles of UNCRPD, this is
also in coherence with principles of NEP 2020

2 Recommended by Prof. Krishan Mahajan, Advocate, Supreme Court of India.

3 Recommended by Prof. Shirish Deshpande, Visiting Faculty, NLU, Nagpur and Dr Vaishali Kolhe, TISS



1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

students with disabilities through the GR on examination and accessibility.
In the context of implementing the Supreme Court’s landmark judgement of ‘Disabled
Right Groups V.s. Union of India’ Writ Petition No. (Civil) 292/2006, dated 15th
December 2017 issued by Hon Justice Shri A.K. Sikri to make all the higher education
institutions accessible and inclusive in a time-bound manner through the provisions of
reservation, barrier-free environment and curriculum accessibility, quarterly progress
reports are mandatory for university/colleges to improvise the access norms.
The Policy facilitates ‘Inclusion and Accessibility’ for persons with disabilities in the
field of higher education”
Section 16: “The appropriate Government and the local authorities shall
endeavour that all educational institutions funded or recognized by them provide
inclusive education to the children with disabilities” (RPWD Act, 2016)
This ‘I Access’ document has been commissioned to provide an inclusive education
framework in Higher Education system that aims to take Policy initiative towards the
inclusion of students with disability by working with all stakeholders of the University
towards facilitating inclusion and equal access by means of affirmative action and
reasonable accommodation.; bearing in mind the current challenges and barriers they
face in the learning environment at the university level by students with disability on
day to day basis.
This Policy also aims towards inclusion and accessibility in coherence with Sustainable
Development Goals with special reference to Goal 4- Quality Education (Ensuring
Inclusive and Equitable quality education and promote lifelong learning opportunities
for all), Goal 8- Decent Work and Economic Growth (Promote Inclusive and Sustainable
economic growth, employment and Decent Work for all) and Goal 10- Reduced
Inequalities.
The Policy require recognition of the sensory needs of students with disability by
incorporating it in the curriculum Section 2 (y) of RPWD Act 2016:“reasonable
accommodation’ means necessary and appropriate modification and adjustments,
without imposing a disproportionate or undue burden in a particular case, to ensure to
persons with disabilities the enjoyment or exercise of rights equally with others;”
(RPWD Act, 2016)
The Policy is based on the following key definitions;
a) “Students “refer to any individual duly enrolled in any vocational courses, skill

development courses, online, distance education, undergraduate, postgraduate,



b)

d)

9)

h)

MPhil/Ph.D programme offered by an Institution/University.

Under Section 2(r): “person with benchmark disability’ means a person with not
less than forty percent. of a specified disability where specified disability has not
been defined in measurable terms and includes a person with disability where
specified disability has been defined in measurable terms, as certified by the
certifying authority;” (RPWD Act, 2016)

Under Section 2(s): ‘person with disability’ means a person with long term
physical, mental, intellectual or sensory impairment which, in interaction with
barriers, hinders his full and effective participation in society equally with others;”
(RPWD Act, 2016)

Under Section 2(y): ‘reasonable accommodation’ means necessary and appropriate
modification and adjustments, without imposing a disproportionate or undue
burden in a particular case, to ensure to persons with disabilities the enjoyment or
exercise of rights equally with others;” (RPWD Act, 2016)

Under Section 2(ze): “universal design’ means the design of products,
environments, programmes and services to be usable by all people to the greatest
extent possible, without the need for adaptation or specialised design and shall
apply to assistive devices including advanced technologies for particular group of
persons with disabilities.” (RPWD Act, 2016)

“Employees with Disabilities” means individuals working in higher education as
faculty, teachers, staff, administration, non-teaching staff (Permanent, Temporary
and/or Contractual)

University and College stakeholders: Registrars, Equal opportunity cell heads,
Faculty, HOD, Director Student Welfare, Finance Head, Dean, Computer section
officials, Website Officials, Data management center, Exam Controllers, exam
staff, Librarian & staff, Students with Disability, special educators, Skill Councils,
Skill development department, Job placement officers, government officials,
Subject experts in Disability, NGOs, NSS, teachers, peers, administration, Parents,
hostel wardens, Canteen, staff, Security guards, Counsellors, Health Professionals.
Accessible Format: Accessible web site and accessible document should be defined
as Web site compliant with Web Content Accessible Guidelines 2.1 level AA.
Accessible document means Document in EPUB format compliant to EPUB

Accessibility guidelines.

2. RATIONALE & FACTS:



The Policy envision the equal opportunities to students with disability in higher education.
The internal and external factors affecting the inclusion of students with disabilities are
observed while working with various universities of Maharashtra during the dialogues with
students with disabilities and university stakeholders. The overall factors affecting equal
access to learning of the students with disability in education system are stereotypical
mindsets of society, lack of awareness on disability concepts in academia, lack of disability
related services, lack of Transportation from residence to university, within university
campus navigations to classrooms is tough for students with disability due to Inaccessible
infrastructure, Lack of barrier free environment in classrooms structure like furniture,
blackboard, library, conference hall, dining halls are not accessible, Attitudes of Higher
Education Authorities, Lack of online learning facilities, assistive technology, inaccessible
books, reading material, inaccessible library, lack of coordination of services at the university
equal opportunity cell, untrained staff/teacher in equal opportunity cell. Lack of systematic
governance mechanism, inconsistent reservation to include PWD are the key problems.
Because Lack of awareness among university authorities makes it tough for students with
disability to reach at level of higher education system & skilled vocational courses. Even if
they enter Universities, the overall higher education system is inaccessible to them in their
day to day learning, hence drop out is there, due to lack of accessibility to information,
inaccessible websites or inaccessibility of print media, books and inaccessible libraries
especially in context of rural areas This Socially economically disadvantaged group due to
Poverty and disability experiences lack of social acceptance by non-disabled peers and face
bullying and stigma in society. Hence its essential to develop this policy by highlighting
“Disability Inclusion” as an important academic agenda of Universities and higher
education institutions in India with in-built budgetary governance mechanism for equal
accessibility of all students towards sustainable development of the country”. Hence, it’s
important to develop this policy to mainstream persons with disability in higher education
and create body of knowledge in disability studies, accessible technology and develop skilled
highly qualified Students with Disability as future generation professionals for mainstream
education, employment & entrepreneurs to contribute to the GDP, inclusive employment,
Human Resource Development and sustainable development of the country.(University
Accessibility Assessment Report, I Access Rights Mission-DHE Report 2019). The total
graduate population of persons with disabilities is 1246857. The male population is 839702
and the female population is 407155(Census of India, 2011). The graduates’ male-female

population ratio is nearby 3:1. One-third of the total graduate with disability population



comprises female graduates with disability. Also, the triple disadvantage faced by females
with disability, their vulnerability to abuse and lack of financial support are key reasons for
drop out among female graduates with disability. (Kolhe. V, 2017). As per the study of
NCPEDP, 2015 states less than 1% population of students with disability reach till higher
education. These logic and rationale strongly recommends to develop Disability inclusion
Policy in Higher Education.

3. CONTEXT:

3.1. Accessibility is one of the rights of the students with disability as per the UNCRPD
framework. The idea is to possibly apply the UNCRPD framework at the university level
for the accessibility of students with disabilities in higher education. Also work towards
recognizing important articles under UNCRPD (Articles 9: Accessibility, Article 8:
ensures awareness building, Article 20: Personal mobility as a human right) as access to
information, communications, and services, including the Internet. The new Marrakesh
Treaty to facilitate equal access to students with a print disability.

3.2. I-Access Rights Mission started in 2013, has taken the Disability Policy initiative
through its call for action guidelines implemented across Maharashtra with directions of
Director, Directorate of Higher Education. It is a pioneer project in India that seeks to
facilitate a barrier-free learning experience and takes into account the structural,
educational, social, economic and technological accessibility for students with
disabilities. This is aimed at greater sensitization of higher education stakeholders and
inclusion of students with disability in a step by step approach to foster their individual
growth personally and professionally as citizens of the country.

3.3. The provisions of the Policy have been discussed in the scheduled meeting of Directorate
of Higher Education with the representative of all the non-agricultural universities of
Government of Maharashtra on 04th November 2019 and 13th January, 2020. (Minutes
Attached in Annexure-1)

4. DISABILITY LAWS:

India has signed and ratified to the ‘United Nations Convention for Rights of Persons with
Disabilities ‘in 2006 which were implemented in India in 2007 by issuing rules for
amendment of the Indian laws as per UNCRPD. This resulted in process of harmonisation of
Indian laws and constitution as per UNCRPD framework which encourages to include PWD
in formulation of rules, laws ie. ‘Nothing about us without us’. The Ministry of Social Justice
and Empowerment, Dept of Empowerment of the Persons with Disability in consultation

with National Law Universities and National level govt and non govt institutions organised



national level consultations that resulted in formation of Draft RPWD Bill 2011 followed by
amendments. The Disability Law finally passed in Parliament as RPWD Act 2016 with
UNCRPD as foundation of the disability law. This Policy seeks to implement various
provisions under the UNCRPD, RPWD Act 2016, Education for All, Equal access and
Inclusion principles of NEP 2020. However keeping in mind that less than 1% of PWD are
able to reach at higher education as per NCPEDP study in 2015. The other laws related to
Disability are The National Trust for Welfare of Persons with Autism, Cerebral palsy. Mental
Retardation and Multiple Disabilities Act of 1999 read with the 2000 rules and Board of Trust
Regulations 2001, Marrakesh VIP Treaty, Biwako Millennium Framework The Indian
Lunacy Act-1912, The Mental HealthCare Act (2017) which may be applied wherever
necessary.

The Policy looks into The Rights of Persons with Disabilities Act, 2016 & The University
Grants Commission (UGC) Guidelines as well as NEP 2020 with special emphasis on
principles of ‘Inclusion and Accessibility’ as a National University Policy based on Social
Model of Disability. As per this policy the Government/aided University and colleges makes
changes in its infrastructure and administration and academic regulations. This Policy
suggests to provide 5% budget as disability inclusion budget of the Total University Budget
on yearly basis of their total university budget for sustainable development of facilities for
persons with disabilities.

5. POLICY STRUCTURE

5.1. The Policy explains the various types of 21 disabilities and realizing the goal of full
inclusion of persons with disabilities in higher education. It suggests, defining the
concept of disability to encompass a broader view in light of current jurisprudence on
disability laws with reference to the RPWD Act 2016.

5.2. The Policy emphasizes the vision of the Education for all (EFA) Campaign with a special
emphasis on the need for an institutionalized and sustainable framework for universities
and higher education for the inclusion of students with disabilities through capacity
building, training of teachers, staff and grassroots employees. It briefly enumerates the
importance & emerging role of ICTs in making education inclusive & accessible for
students with disabilities through the GR on examination.

5.3. UNCRPD & UGC guidelines with the aim to facilitate the implementation of
accessibility measures for students with disabilities in higher education.

6. CENTRE FOR DISABILITY STUDIES AND ACTION:
6.1. The “I Access’ Rights Mission” (IARM) is a Tata Institute of Social Sciences (TISS)



6.2.

Initiative launched as Field Action Project at the Centre for Disability Studies & Action
(CDSA) with the aim to understand the ecosystem of students with disabilities and
facilitating overall goal of ‘Inclusion & Accessibility for all by working with university
stakeholders such as teachers, peers, administration, library, dining hall, hostels. It seeks
to create attitudinal change among university stakeholders towards problems of persons
with disabilities with a community-based participatory approach. Inclusion initiatives
may start with teachers at the classroom level through a user-centric approach and
participatory pedagogy with peers. This aims towards peer engagement programs and
develops greater bonding/social cohesion among people with disabilities and people
without disability living together in the classroom. Also creating various social platforms
for disability awareness-building using creative pedagogy within peers to develop
togetherness leading to an inclusive culture. This inclusive culture is to facilitate human
engagement for full participation between people with disabilities and people without
disability together to learn, play, grow together and promoting the inherent value of
dignity. The need-based approach towards students with disabilities through
participation with teachers, class peers, administration, examination, library and other
university stakeholders to work towards equal access and inclusive education
framework. Equal Access also recommends individualized education plans for
incorporating their sensory needs in curriculum and teacher’s pedagogy to facilitate their
full participation in learning and teaching in the classroom on an everyday basis. The
aim of this framework is to institutionalize facilities and services for people with
disabilities. Also, to develop inclusive Policy towards greater accessibility & inclusion
by means of affirmative action and reasonable accommodation in the field of higher

education.

The main objective of the Policy is to work on facilitating the inclusion of students with
disabilities in higher education and make their learning environment accessible and

sensitive to their individualized needs

Section 16(iii): “provide reasonable accommodation according to the

individual’s requirements;” (RPWD Act 2016)

Section 16(iv): “provide necessary support individualized or otherwise
in environments that maximize academic and social development

consistent with the goal of full inclusion;” (RPWD Act, 2016)



“Inaccessible environments create disability by creating barriers to participation and
inclusion” (WHO, 2011).There is a need for a Policy of University Accessibility and
Inclusion for the people with disability and I Access Rights Mission recommends the
following steps for action as Disability Policy guidelines to be implemented in all
universities under Directorate of Higher Education, Maharashtra.
7. STUDENTS WITH DISABILITIES IN HIGHER EDUCATION
7.1. The 21 types of disability is classified as per RPWD Act 2016, Under Section 2 (s)

“person with disability” means a person with long term physical, mental, intellectual or
sensory impairment which, in interaction with barriers, hinders his full and effective
participation in society equally with others are as follows: -
a) Blindness
b) Low-vision
c) Leprosy Cured persons
d) Hearing Impairment (deaf and hard of hearing)
e) Loco motor Disability
f)  Dwarfism
g) Intellectual Disability
h) Mental Illness
1)  Autism Spectrum Disorder
j)  Cerebral Palsy
k)  Muscular Dystrophy
I)  Chronic Neurological conditions
m) Specific Learning Disabilities
n)  Multiple Sclerosis
0) Speech and Language disability
p) Thalassemia
q) Hemophilia
r)  Sickle Cell disease
S)  Multiple Disabilities including deaf blindness
t)  Acid Attack victim
u) Parkinson's disease.
Hence,
7.2. University may have to work with 21 categories of students with disability as per the

RPWD Act 2016. Develop Innovative initiatives and ‘Best Practices of SWD for



7.3.

‘Inclusion & Accessibility’ Every engineering college shall start the Disability Design
Challenge Project (Like Aavishkar for Divyang) and develop innovative technology and

apps for students with disabilities to learn better. (State level Divyang Avishkar
Projects, Innovative Technology and Accessistive Technology design Projects at
Engineering colleges is recommended and students can encouraged to take
innovative projects during Graduation fully funded by science and technology funds

of university. Divyang Innovation Awards may be started in each university)

Section 17(j): “to promote research to improve learning;” (RPWD Act, 2016)

Section 28: “The appropriate Government shall initiate or cause to be initiated
research and development through individuals and institutions on issues which
shall enhance habilitation and rehabilitation and on such other issues which are

necessary for the empowerment of persons with disabilities.” (RPWD Act, 2016).

Section 40:“The Central Government shall, in consultation with the Chief
Commissioner, formulate rules for persons with disabilities laying down the
standards of accessibility for the physical environment, transportation,
information and communications, including appropriate technologies and

systems, and other facilities and services provided to the public in urban and rural

areas.”(RPWD Act, 2016)

For example-navigation in college campus, tactile map of university, Note-taking device
for classroom, website accessibility, automatic low-cost wheelchairs, accessible lifts,
accessible transports, Diagram accessibility, accessible classrooms, Library devices to
search books, accessibility in canteen, accessible toilets, ICT devices and apps, speaking
pictures, accessibility of colours for blind person. Sign language learning tool for the

deaf community.

Access Audit of hostel accommodations restructuring furniture’s, accessible table chair,
attached washrooms, ensuring dining hall accessibility (food serving systems, washroom
facilities. Review all measures taken to ensure Accessibility for students with disability

in various areas I .e-Learning materials, ICT’s, teaching pedagogy, and curriculum.

Section 40:“The Central Government shall, in consultation with the Chief



Commissioner, formulate rules for persons with disabilities laying down the
standards of accessibility for the physical environment, transportation,
information and communications, including appropriate technologies and
systems, and other facilities and services provided to the public in urban and rural

areas.”(RPWD Act, 2016)

7.4. Dedicate one week of the annual mandatory observance of ‘Disability week’ on the 3 of
December every year. The U.N instituted this observance with the aim to create greater
awareness & understanding of disability issues Each year has a different theme of focus.
Educational institutions must observe the week and plan events in generating awareness

as well as the inclusion of students with disabilities.

Section 39(1): “The appropriate Government, in consultation with the Chief
Commissioner or the State Commissioner, as the case may be, shall conduct,
encourage, Support or promote awareness campaigns and sensitization programs
to ensure that the rights of the persons with disabilities provided under this Act
are protected” (RPWD Act, 2016)

Section 39(2): “The programmes and campaigns specified under sub-section (1)
shall also,” (RPWD Act, 2016)

Section 39(2a): “promote values of inclusion, tolerance, empathy and respect for

diversity”’; (RPWD Act, 2016)

8 Disability Accessibility and Inclusion Policy for Student with Disability with following

provisions (I-Access Rights Mission Policy Recommendations):

8.1 Disability Budget: Setting aside 5% of universities' total annual budget for developing
services, initiatives and schemes for persons with disabilities by creating a sustainable
framework for strengthening the facilities for better accessibility and inclusion of students with
disabilities in higher education under Section 16 (ii)(vii), Section17(b),(c),(g),(h), Section 18,
Section 19,(2,a), Section 37(2) (a)(c) of The RPWD Act 2016 to develop facilities for Students
with Disability of 21 categories. (Assistive technology such as computers with screen reading
software, smart phone with screen reading software, refreshable braille
display and DAISY players connected to online libraries of books in
accessible format. Preferably, these devices need to be provided to every

person with disability as their personal equipment while studying in university/college/school,
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which can provide through Disability Budget and latter kept back as resource at University
once the student with disability graduates). Accessible Assistive Devices e.g. Daisy Player,
Scanner, screen reader software and magnifier, Accessible buildings, Ramps, Accessible
Toilets, Accessible Lifts, Upgradation of Resource Centre for PWD and Library services with
Computers, books and softwares required to convert academic resources into accessible format,
ICT Softwares for teaching and learning, "screen reading software" such as Jaws, Braille
Printer, Accessible Science/Practical Laboratory, STEM education, Accessible sports material,
Accessible playground, Accessible hostels, Toilets, Automatic Wheelchairs, Accessible
Website, Classroom Accessibility Devices as per sensory needs of Student with disability,
Women with disability facility and all the facilities for promoting inclusive higher education
mentioned in each section of this policy
Section:16(ii),(vii) Duty of educational institutions: The appropriate Government and
the local authorities shall endeavor that all educational institutions funded or
recognised by them provide inclusive education to the children with disabilities and
towards that end shall— (ii)make building, campus and various facilities accessible;
(vii) monitor participation, progress in terms of attainment levels and completion of
education in respect of every student with disability (RPWDAct,2016). Here the
Children with Disability refers to Students with Disability in higher education.
Section 17: Specific measures to promote and facilitate inclusive education: The
appropriate Government and the local authorities shall take the following measures for
the purpose of section 16, namely Section 17 (b) to establish adequate number of
teacher training institutions, Section 17 (c) to train and employ teachers, including
teachers with disability who are qualified in sign language and Braille and also
teachers who are trained in teaching children with intellectual disability; Section 17 (g)
to provide books, other learning materials and appropriate assistive devices to students
with benchmark disabilities free of cost up to the age of eighteen years, Section 17 (h)
to provide scholarships in appropriate cases to students with benchmark
disability;(RPWD,Act,2016).
Section 18. Adult education: The appropriate Government and the local authorities
shall take measures to promote, protect and ensure participation of persons with
disabilities in adult education and continuing education programmes equally with
others. (RPWD Act,2016).
Section 19(2) Vocational training and self-employment: The schemes and programmes

referred to in sub-section (1) shall provide for Section 19 (2)(a) inclusion of person with
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disability in all mainstream formal and non-formal vocational and skill training
schemes and programmes,(RPWDAct2016).

Section 37: Special schemes and development programmes: The appropriate
Government and the local authorities shall, by notification, make schemes in favour of
persons with benchmark disabilities, to provide- Section 37(2)(a) five per cent.
reservation in allotment of agricultural land and housing in all relevant schemes and
development programmes, with appropriate priority to women with benchmark
disabilities; Section 37(2)(c) five per cent. reservation in allotment of land on
concessional rate, where such land is to be used for the purpose of promoting housing,
shelter, setting up of occupation, business, enterprise, recreation centres and production
centres (RPWD Act, 2016).

8.2 Admission Policy/ Access to Entry: for persons with disabilities of all 21 types and necessary
reasonable accommodation shall be provided in coherence with the accessibility measures of
website and other entrance exam provisions for inclusion of students with disability. One of the
key recommendations is the Prospectus of the institution shall be in an accessible format as a
mandatory requirement for facilitating inclusion and accessibility. The accessible prospectus
shall be available on the institute/university/college website. Entrance Exam for Admissions
shall be in an accessible to students with disabilities (Written Exam, Group Discussion,
Objective types, Case Studies or any other) shall be compatible with the sensory needs of
students with disabilities as scheduled in the act. Sign Language Interpreters should be made
available during the admissions and entrance examinations period for students with speech and
hearing impairment.

Section 16(i): “admit them without discrimination” (RPWD Act, 2016)

Section 32(1): “All Government institutions of higher education and other higher
education institutions receiving aid from the Government shall reserve not less
than five per cent seats for persons with benchmark disabilities.” (RPWD Act,
2016)

Section 32(2): “The persons with benchmark disabilities shall be given an upper
age relaxation of five years for admission in institutions of higher education.

(RPWD Act, 2016)

8.3 Exam Policy/ Access to Assessment: All the examination halls shall be accessible to
students with disabilities with accessible sitting arrangements. Exam Controllers of

university and college has to ensure 20 minutes per hour extra time along with specific

12



8.4

8.5

8.6

provisions as per 21 types of disabilities for conducting all types of examinations as per
mandatory provisions mentioned in the GR dates 04.03.2017. (Annexure-3) Entrance
Exam shall be accessible for students with disabilities with Multiple Choices as per their
sensory needs. Sign Language Interpreters should be made available during the exam

period for students with speech and hearing impairment.

Section 17(i): “to make suitable modifications in the curriculum and examination

system to meet the needs of students with disabilities such as extra time for

completion of examination paper, facility of scribe or amanuensis, exemption

from second and third language courses; (RPWD Act, 2016)
Accessible Infrastructure/Barrier-Free Environment in Universities/Higher
Education Institutions. (Annexure- GR Dated 27.08.2018) The Barrier-free
environment guidelines of government of India shall be implemented at classrooms,
hostels, library, dining halls, washrooms, playgrounds, Amphitheatre, conference halls,
health center, guest house with accessibility features like ramps with grab bars,
accessible lifts, tactile pavements, warning strips to avoid risk, signage systems as per
compliance to accessibility norms. Accessible Washrooms for Women with Disability
shall be made mandatory in every building and every floor in order to provide dignity
to women with disabilities. Accessible sanitary vending machines shall be installed in
all the accessible washrooms as per barrier-free guidelines. Women Hostels shall have
necessary provisions for safety and necessary protection to facilitate their independent
living with dignity. Internet and Intercom facilities shall be arranged at women and men
hostel for men and women with disability.

Section 16(ii): “make building, campus and various facilities accessible;”

(RPWD Act, 2016)

Mobility and Navigation facilities to students with disabilities through aids and
appliances for independent living and buddy/volunteer programs for human assistance.
Men and Women with disability shall be provided with accessible transport facilities

from the main gate and back, to travel within university campuses.

Section 41. 2(c): “personal mobility and assistance.” (RPWD Act, 2016)

Classroom accessibility with accessible entry and exit in the infrastructure, furniture

and seating arrangement, Laboratories, Science Labs, Practical’s, Field Visits and
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8.7

Research. Training should be conducted for various stakeholders related to the above
area including teachers, peers and staff, carpenters, electricians, ICT, EDP and Data
management systems of the university/college/institutions. Online Line Learning shall
be made accessible to SWD by making the website, web app, web portal accessible with

content accessibility as per Government of India norms of web accessibility.

’

Section 16(ii): “make building, campus and various facilities accessible;’

(RPWD Act, 2016~

Section 16(iv): “provide necessary support individualized or otherwise in
environments that maximize academic and social development consistent with the

goal of full inclusion;” (RPWD Act, 2016)

Curriculum Accessibility/ Pedagogy: curriculum adaptations and modifications as per
universal design principles. Enabling inclusive teaching and learning methods as per
student’s mode of communication, (Braille, Sign Language, Tactile) Teaching Pedagogy
adaptations based on the individual needs of students with disabilities using universal
design principles. Training of University Teachers and Staff on Teaching Padagogy can
be provided by special educators working with that specific disability field either in
schools, colleges, education department or NGOs. Mapping of Special Schools and
Inclusive schools in that district/region will facilitate better training of University
Teachers and inclusion of Students with Disabilities. University can prepare a list of
Special Educators working in their district in the field of Blindness, Visual Impairment,
Hearing Impairment, Autism, Intellectual Disability, Multiple Disability, Cerebral
Palsy, Neurological Disabilities, Assistive Technology ICT Technology, Haemophilia,
Sickle Cell Disease, Thalassemia, Multiple Sclerosis. Locomotor Disability and
organise training regularly. Special Educators may give orientation and train university
teachers with use appropriate pedagogies of teaching and learning of the student with
specific disability. This will facilitate knowledge building process at universities
knowledge repository to create inclusive culture and inclusive higher education. The
Inclusive Knowledge may be useful constitutes inclusion of teaching pedagogy using
multisensory approach for sensory disability such as deafness, blindness and others. The
teaching method/pedagogy and Education for persons with deafness are of three types.
1. Auditory Oral communication for deaf(Speaking), 2. Total Communication using all

possible materials and use of sign language(Sign systems, speaking, lip reading,) 3.
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Bilingual communication (Using two & more language). Above variety of methods
suggests education innovations and inclusive innovations at Universities to Include
Students with Disabilities with dignity. Developing Films and Social Media page to
dialogue on innovative teaching pedagogy will facilitate interuniversity dialogue on
Inclusion and Diversity. One of the practice for beginners would be developing
Individual Education Plan for inclusion in higher education. 1.Individualized
Educational Plan maybe developed by the University/College teachers by identifying
the general every day needs such as giving the e-lecture notes in advance and second
plan is to map the subject-specific needs of the students using Template 1 and Template
2 of the policy. Incase if nothing works the best suggestion is to ask the student with
disability all that he/she needs to develop accessibility statement as per Template 2. The
teacher after getting the Template 2 can develop his/her Template 1.( Teachers Weekly
Course Plan). Teacher can appoint 5-6 Buddies for understanding and supporting
learning needs of students with disability with his/her consent. The buddies /peers can
submit shadow learning dairy to the teacher on weekly basis to enhance the learning
competency of Student with Disability. Shadow Learning is also a method of classroom
observation to provide need-based solutions and smooth functioning of Students with

Disabilities.

Section 2 (y): “‘reasonable accommodation’ means necessary and appropriate
modification and adjustments, without imposing a disproportionate or undue
burden in a particular case, to ensure to persons with disabilities the enjoyment

or exercise of rights equally with others;” (RPWD Act, 2016)

Section 17(i): “to make suitable modifications in the curriculum and examination
system to meet the needs of students with disabilities such as extra time for
completion of examination paper, facility of scribe or amanuensis, exemption

from second and third language courses;”(RPWD Act, 2016)

Section 16(v): “ensure that the education to persons who are blind or deaf or both
is imparted in the most appropriate languages and modes and means of

communication,” (RPWD Act, 2016)

8.8 Books, Online Learning, Website, Web-portal and Academic Content in Accessible

Format for all. University Online Learning shall be made accessible to Students with

15



8.9

Disability by making the online learning website, web app, web portal accessible with
content accessibility standards as per Government of India norms of web accessibility.
University shall make arrangement to make all required books and other instructional
materials in accessible format such as EPUB files compliant with EPUB
accessibility guidelines available on Sugamya Pustakalaya. University shall
make sure that persons with disabilities are able to access such accessible
books and instructional materials in their desired format such as large
print, audio, braille, tactile graphics, sign language, etc  through
assistive technology devices such as computer with screen reading software,
smart phone with screen reading software, DAISY player, refreshable braille
display, etc. Hard copy of materials such as tactile graphics or braille
books may be provided. Assistive technology devices necessary for accessing
books and digital content shall be provided as a personal device to every

student with disability.

Section 42: “The appropriate Government shall take measures to ensure that, —

” (RPWD Act, 2016) 29.

Section 42 (i): “all contents available in audio, print and electronic media are in

accessible format;” (RPWD Act, 2016)

Section 42 (ii) persons with disabilities have access to electronic media by
providing audio description, sign language interpretation and close

captioning, (RPWD Act 2016)

The Library shall be made accessible in infrastructure as well as academic resources.
Open sources, Bookshare.com and Sugamya Pustakalaya shall be made available to
every library. All digital content and learning management system, etc. shall be
usable by all by complying to accessibility standards such as WCAG2.1, EPUB
accessibility guidelines, Unicode, etc. This is in coherence with NEP 2020.
Note: above 1is applicable to all content and not just for content created

specifically for persons with disabilities.

Section 42 (ii): “persons with disabilities have access to electronic media by
providing audio description, sign language interpretation and close captioning;”

(RPWD Act, 2016)
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8.11

8.10

Note:

Section 42 (iii): “electronic goods and equipment which are meant for everyday

use are available in universal design.” (RPWD Act, 2016)

Accessible Website: “Developing Accessible web site and digital
documents'" The GR of Government of Maharashtra SamanyaPrashasan Vibhag
(Mahiti Tantragyan) No. MATAS 2018/ Pra-k 102/SE-4/39 Mantralay Dated-
18th September 2018. In the context of Accessible Technology for persons with
disability as per Govt. of India Compliance. This GR consists of digital
accessibility requirement specifications and descriptions regarding Text
Alternatives, Non-Text Context, Audio Description or Media Alternatives,
Adaptations, Use of color contrast, Resize Text, Keyboard Accessibility, Images
of'the text, Captions Levels, Sensory Characteristics, Headings and Labels, Visual
and Audio Captcha which can be converted into accessible format under Section
40 and 42, and Mandatory use of Unicode for regional language. This also
consists of a compliance matrix of GIGW- Website General Guidelines. Every
University and Higher Education Colleges have to complete this compliance in a
time-bound manner and the expenses can be utilized from the disability budget.
Online learningSection 40: “The Central Government shall, in consultation with
the Chief Commissioner, formulate rules for persons with disabilities laying down
the standards of accessibility for the physical environment, transportation,
information and communications, including appropriate technologies and
systems, and other facilities and services provided to the public in urban and rural

areas.”(RPWD Act, 2016)

Teacher and Staff training and awareness on disability and the RPWD Act 2016
towards inclusion in higher education in preparing lectures/courses content
development in accessible format by expert training and using "accessible web site and
digital documents “All digital content and learning management system, etc. shall be
usable by all by complying to accessibility standards such as WCAG2.1, EPUB

accessibility guidelines, Unicode, etc. This is in coherence with NEP 2020.

above is applicable to all content and not just for content created

specifically for persons with disabilities

Section 39 (d): “provide orientation and sensitization at the school, college,

University and professional training level on the human condition of disability
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and the rights of persons with disabilities;” (RPWD Act, 2016) & Section 40.
Section 47 (b) induct disability as a component for all education courses for
schools, colleges and University teachers, doctors, nurses, para-medical
personnel, social welfare officers, rural development officers, asha workers,
anganwadi workers, engineers, architects, other professionals and community

workers,

8.12 Campus Placements and Inclusive Job Fairs

a)

b)

d)

Incubation Centres for Skill Development for Persons with disabilities and
internal placement of PWDs in universities as per the government reservation
Policy.
Inclusive Job Placement Cell: The job placement cell should ensure the mode of
the interview is accessible by providing equal opportunity options by having
inclusion criteria or accessibility criteria to empower the students with disabilities
for placements. The job placement agencies have to provide the appointment letter
of the job within the period of 60 days of the final selection with accessible job
descriptions and clear duties of persons with disabilities.
Equal Opportunity Policy in Employment: No discrimination on the basis of
disability shall be entertained during the selection process. The equal opportunity
policy of the recruitment organization or company, coming for job placements
shall submit to the university for furnished information and record-keeping to
provide equal salary and equal job opportunities for the same job as non-disabled
employees.
Job Fairs: Job Fairs can be organized annually by involving professionals
working in the field of inclusive employability and sustainable development.
Section 19. (1): “The appropriate Government shall formulate schemes
and programmes including provision of loans at concessional rates to
facilitate and support employment of persons with disabilities especially

for their vocational training and self-employment. (RPWD Act, 2016)

Section 19 (a): “inclusion of person with disability in all mainstream
formal and non-formal vocational and skill training schemes and

programmes,;”’ (RPWD Act, 2016)
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Section 19 (c): “to ensure that a person with disability has adequate

support and facilities to avail specific training,” (RPWD Act, 2016)

Section 19 (d): “exclusive skill training programmes for persons with
disabilities with active links with the market, for those with
developmental, intellectual, multiple disabilities and autism;” (RPWD
Act, 2016)

Section 21. (1): “Every establishment shall notify equal opportunity
Policy detailing measures proposed to be taken by it in pursuance of the
provisions of this Chapter in the manner as may be prescribed by the
Central Government.” (RPWD Act, 2016)

e) University Incubation/innovation Centre and District skill council for PWD
Partnership to create a district skill platform under the university to plan,
organise and deliver skill-based courses for Persons with Disability.
Section 47(1)(b) induct disability as a component for all education courses for
schools, colleges and University teachers, doctors, nurses, para-medical
personnel, social welfare officers, rural development officers, asha workers,
anganwadi workers, engineers, architects, other professionals and community
workers;(RPWD Act)

f) Persons with disability shall be given priority to develop start-ups under the
incubation/innovation centre of the universities. Seed money shall be provided to
the PWD by the Incubation/Innovation centre as per their rules

8.13 Special Schools and Regular Schools -University Bridge program for Enrolment of
Students with Disabilities in University systems with direct enrolment to Higher
Education to maintain 5% reservation system. For Example, Students with hearing
impairment and Multiple Disabilities do not get admission easily in colleges and/or
universities after 10" and 12'" standard due to the language and communication barriers.
Hence, this provision can facilitate direct enrolment of students with hearing
impairment and Multiple Disabilities in Higher Education.

Section 2 (y): ““‘reasonable accommodation’ means necessary and appropriate
modification and adjustments, without imposing a disproportionate or undue
burden in a particular case, to ensure to persons with disabilities the enjoyment
or exercise of rights equally with others;” (RPWD Act, 2016)

Section 2 (s) “person with disability” means a person with long term physical,
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8.14

8.15

mental, intellectual or sensory impairment which, in interaction with barriers,

hinders his full and effective participation in society equally with others;(RPWD,

Act 2016)

Section 2(m) “inclusive education” means a system of education wherein students

with and without disability learn together and the system of teaching and learning

is suitably adapted to meet the learning needs of different types of students with

disabilities. (RPWD Act, 2016)

Section 17 (e): “to establish adequate number of resources centres to support

educational institutions at all levels of school education;” (RPWD Act, 2016)
Disability Data Management and Disability Information Portal shall be developed
by university/colleges to update all the information on disability. The quarterly reports
may be uploaded on the website/portal with the information on disability. Data of
student with disabilities and staff with disabilities shall be maintained by every
university/colleges and uploaded on the website regularly.
5% reservation for Persons with Disabilities in higher education. This is applicable
to students with disability (GR Dated 27.08.2018; RPWD Act 2016) and recruitment of
teachers and staff with disability as per Section 34 of RPWD Act 2016

Section 32. (1): “All Government institutions of higher education and other

higher education institutions receiving aid from the Government shall reserve not

less than five per cent seats for persons with benchmark disabilities. (RPWD Act,

2016)

Section 34. Reservation (1) Every appropriate Government shall appoint in every

Government establishment, not less than four per cent. of the total number of

vacancies in the cadre strength in each group of posts meant to be filled with

persons with benchmark disabilities of which, one per cent. each shall be reserved

for persons with benchmark disabilities under clauses (a), (b) and (c) and one per

cent. for persons with benchmark disabilities under clauses (d) and (e), namely:

(a)  blindness and low vision;

(b) deaf and hard of hearing;

(c) locomotor disability including cerebral palsy, leprosy cured, dwarfism,

acid attack victims and muscular dystrophy;

(d) autism, intellectual disability, specific learning disability and mental

illness;

(e) multiple disabilities from amongst persons under clauses (a) to (d)
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including deaf-blindness in the posts identified for each disability:

8.16 E-Learning and Content Development Centers with Accessibility Standards &
Resource Center for Students with Disabilities in Higher Education shall be
established in the library for easy and equal access to books and academic resources
under Section 40 Accessibility of RPWD Act 2016.Marrakesh Treaty is a treaty signed
by GOI for preparing study material in accessible format. This applies also for students
with disability with reference to curriculum accessibility. Subjects like Science,
Technology, Engineering and Mathematics (STEM) education shall be made accessible
using ICT and alternate communication design/ Universal Design and content
development team shall be set up in libraries of universities to prepare library books
into accessible standards and accessible formats, e-contents to be accessible for all. In
addition to that, The University and their colleges shall provide these services on case
to case basis as per user’s accessibility needs. This further may be structured at the
resource centre cum equal opportunity cell facilities as mandatory facilities and
provisions in higher education institutes. This includes accessibility facilities for
learning of STEM education, The Content Development Centre cum Resource Centre
requires to develop the library academic content such as books, journals, in accessibility
standards of govt of India norms. All digital content and learning management system,
etc. shall be usable by all by complying to accessibility standards such as WCAG?2.1,
EPUB accessibility guidelines, Unicode, etc. This is in coherence with NEP 2020.
Note: above is applicable to all content and not just for content created
specifically for persons with disabilities

Section 2 (y): “ ‘reasonable accommodation’ means necessary and appropriate
modification and adjustments, without imposing a disproportionate or undue
burden in a particular case, to ensure to persons with disabilities the enjoyment
or exercise of rights equally with others;” (RPWD Act, 2016)

Section 29: Culture and Recreation: The appropriate Government and the local
authorities shall take measures to promote and protect the rights of all persons
with disabilities to have a cultural life to participate equally with others. Section
29 (f) redesigning courses in cultural and arts subjects to enable participation
and access for persons with disabilities; Section 29(g)developing technology,
assistive devices and equipment’s to facilitate access and inclusion for persons

with disabilities including recreational activities.
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Section 40: Accessibility Norms: “The Central Government shall, in consultation
with the Chief Commissioner, formulate rules for persons with disabilities laying
down the standards of accessibility for the physical environment, transportation,
information and communications, including appropriate technologies and
systems, and other facilities and services provided to the public in urban and rural
areas.” (RPWD Act, 2016)

8.17 Conducting Surveys annually for Record maintenance of Persons with Disability. To
provide easy Accessibility to classroom, hostel, canteen, playground as per barrier free
environment guidelines of govt. of India. (GR Dated 27.08.2018)

Section 22. (1): “Every establishment shall maintain records of the persons with
disabilities in relation to the matter of employment, facilities provided and other
necessary information in compliance with the provisions of this Chapter in such
Jform and manner as may be prescribed by the Central Government.” (RPWD Act,
2016)

Section 2(c): “barrier” means any factor including communicational, cultural,
economic, environmental, institutional, political, social, attitudinal or structural
factors which hampers the full and effective participation of persons with
disabilities in society; Working on barrier free environment” (RPWD Act, 2016)

8.18 Developing ‘Centre for Disability Studies’ in universities to develop evidence-based
knowledge repository in universities’ curriculum on disability theory, needs and diverse
areas of disability and suggest recommendations.

9) Section 47 (2): “All Universities shall promote teaching and research in disability
studies including establishment of study centres for such studies.” (RPWD Act,
2016) Section
Section 47(1)(b) induct disability as a component for all education courses for
schools, colleges and University teachers, doctors, nurses, para-medical
personnel, social welfare officers, rural development officers, asha workers,
anganwadi workers, engineers, architects, other professionals and community
workers;(RPWD Act)
Section 39 (f): “ensure that the rights of persons with disabilities are included in
the curriculum in Universities, colleges and schools. “(RPWD Act, 2016)

8.19 Accessible Sports for Students with Disability in the universities/ higher education.
Sports for students with disability shall be organized within the sports events of the

university and also in the annual sports day and various recreational events. For
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8.20

8.21

example, ‘Divyang Kala Mohatsav’ Sports Activities Blind Cricket, Blind Chess
matches shall be held every year as Innovative Annual Divyang Sports event and
Divyang IPL Blind cricket matches, Paralympic matches, Wheelchair Criket, This shall
be played in inclusive sports events within university annual sports activities and also
be held as special Olympics to spread awareness on talents of Disabled. Play ground
accessibility shall be designed by university civil engineer with barrier free guidelines
of GOI, Under Khel Abhiyaan of GOI the playground/ sports stadium of
university/college shall be designed with accessible norms with special features to allow
students with disability to play and do every day practice of wheel chair cricket, wheel
chair basketball or any games for persons with disability. . World class sports curriculum
shall be developed in university under physical education department under FIT India
Movement with facility of international sports equipment’s for disabled. Students shall
be allowed to practice on weekends to participants in world tournaments and University
Can provide the sports equipment free of cost to play to encourage disabled and non-
disabled play and learn together towards inclusion. National Sports Champions Students
with disability shall be provided Sports scholarship in terms of travel cost, stay cost,
DA to play for national level. They shall be allowed to travel in India and abroad to
participate in National and International Tournaments/sports events and academic
recognition as S.T.A.R awards(Student with Disability. Talent. Award. Recipient) fully
funded by University/Colleges during his studies in University campus to spread the
spirit of fitness and inclusion under Fit India Movement..

Section 30 (a): “Restructure courses and programmes to ensure access, inclusion

and participation of persons with disabilities in all sporting activities;,” (RPWD

Act, 2016)
Buddy or Peer Support System and Volunteer Program in the classroom ecosystem
where the students with and without disability are studying together. The peer support
system is where all the peers support academic and non-academic activities of students
with disability such as the note taking, class notes, practical, and any other for
promoting positive development of students with disability with consent of student with
disability accordingly.

Section 39 (a): “promote values of inclusion, tolerance, empathy and respect for

diversity;” (RPWD Act, 2016)
University Physical and Mental Wellbeing Program along with a counselling Centre.

Telephonic counselling and crisis intervention facilities shall be developed for positive
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8.22

8.23

mental health of students (Fit India Movement inspired Yoga and Meditation Centre’s,
Happiness & Compassion Curriculum, Vipassana Centre and Mental Health wellbeing
programme using Music, Dance Movement therapy, Peace Building innovative talent
platforms to dialogue on disability, depression, human differences such as Story Telling
in Mehfil, Kalamohotsav, developing Fit India Innovation Programme with fitness
competitions of sports to promot human spirit to promote humanity and happiness,
Develop online & telephonic counselling). Students Peer Counsellors, Mentorship with
NSS students with Buddy programme Section 47.1(b) induct disability as a component
for all education courses for schools, colleges and University teachers, doctors, nurses,
para-medical personnel, social welfare officers, rural development officers, asha
workers, anganwadi workers, engineers, architects, other professionals and community
workers, (RPWD Act 2016)
Access to voting as Govt of India Norms for students with disabilities during students
elections conducted at the universities.
Section 16 (vii): “monitor participation, progress in terms of attainment levels
and completion of education in respect of every student with disability, ”(RPWD
Act, 2016)
Section 11: “The Election Commission of India and the State Election
Commissions shall ensure that all polling stations are accessible to persons with
disabilities and all materials related to the electoral process are easily
understandable by and accessible to them”.(RPWD Act, 2016)
(Course Content with Accessibility Standards) Marrakesh Treaty for preparing
study material in accessible format for students with disability with reference to
curriculum accessibility. Science, Technology, Engineering and Mathematics (STEM)
education shall be made accessible using ICT and alternate communication design/
Universal Design. The University and their colleges shall provide these services on case
to case basis and also under the resource centre cum equal opportunity cell as mandatory
facilities and provisions in higher education. This includes accessibility facilities for
STEM education. The curriculum of Engineering Colleges/ STEM Education shall be
made accessible for persons with print disability, visual impairment, learning
disabilities, multiple disabilities and other disabilities as scheduled in RPWD 2016 by
making the academic resources and science laboratories accessible through assistive
devices, digital solutions and/or alternative and augmentative communication to enable

the students with disability to carry out all projects in an equitable manner. (GR Dated
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04.03.2017)
Section 2 (y): ““‘reasonable accommodation’ means necessary and appropriate
modification and adjustments, without imposing a disproportionate or undue
burden in a particular case, to ensure to persons with disabilities the enjoyment
or exercise of rights equally with others;” (RPWD Act, 2016)
Section 47 (1)(b) induct disability as a component for all education courses for
schools, colleges and University teachers, doctors, nurses, para-medical
personnel, social welfare officers, rural development officers, asha workers,
anganwadi workers, engineers, architects, other professionals and community
workers;
Section 40: Accessibility: “The Central Government shall, in consultation with
the Chief Commissioner, formulate rules for persons with disabilities laying down
the standards of accessibility for the physical environment, transportation,
information and communications, including appropriate technologies and
systems, and other facilities and services provided to the public in urban and rural
areas.” (RPWD Act, 2016)

8.24 Swachh Bharat Abhiyaan shall be also implemented incoherence of cleanliness in
PwD friendly toilets,

8.25 Persons with Disabilities, ‘Disability Certificate’ as per the government of India norms
will qualify for benefits under the above disability Policy in higher education. If person
with disability do not have disability certificate, the university may provide 9 months
period to avail the disability certificate and till that time civil surgeon certificate or any
govt hospital certificate may be used as provisional certificate to get the disability
services.

8.26 The Grievance Redressal Mechanism under the disability policy will constitute the
head of the institution, equal opportunity cell, accessibility committee and internal
committee for students with disabilities. The grievance may be addressed with the
decision of the vice-chancellor/principal of the institute as the highest authority. In case,
the grievance is not addressed at the institute level within 90 days the matter can be

reported to state disability commissioner.

4 Recommended by Solicitor, Kanchan Pamnani, Mumbai High Court

above Section 8,9- I Access Rights Mission Policy Guidelines & Disability Inclusion Policy& its Implementation
Mechanism - Recommended by Dr Vaishali Kolhe, TISS, Mumbai
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Section 23. (1): “Every Government establishment shall appoint a Grievance
Redressal Officer for the purpose of section 19 and shall inform the Chief
Commissioner or the State Commissioner, as the case may be, about the
appointment of such officer.” (RPWD Act, 2016)

8.27 Equal Opportunity Cell, Scholarships, Schemes and Resource Centre for the
student with disabilities shall be equipped with all resources in Universities & Higher
Education Institutions. This shall be facilitated by informing all teachers to assess the
key requirements of each student with disability in their classroom and fill Template 1
and Template 2 of this policy by taking accessibility statement of student with disability
and submit one copy of template 1 and 2 to EOC, copy to HOD and copy to Exam
Controller and Each teacher having students with disability ensures that with
coordinaton with Exam controllers that the student’s exam specific needs are met in
exam and exam centres. The teacher, HOD, Director Student Welfare, Exam Controller,
University Registrar are key stakeholders responsible to ensure that individual’s
accessibility needs of each 21 types of disability is addressed by university at classroom
and exams. HOD’s will ensure that teachers develop e-resources for students with
disabilities i.e. class notes, create notes banks of every subject through the course
teacher, e-resource. Accessibility of Subjects like Maths and Science subjects and other
Engineering and Medical College Subjects shall be made accessible to Students with
Disability with help of Artificial Intelligence, Apps and Accessible devices, website and
e-document technology. Provision of remedial coaching, examination requirements,
reader-writer shall be ensured by each course teacher using budgetary provision from
disability budget and HOD, Dean and Principal of College. HOD shall ensure Every
department, one faculty shall be in charge of implementing the above and ensuring the
note banks and reference books in e-copy shall be maintained in the library. All digital
content and learning management system etc. shall be usable by all by complying to
accessibility standards such as WCAG2.1, EPUB accessibility guidelines, Unicode, etc.
This is in coherence with NEP 2020. Note: above is applicable to all content and not
just for content created specifically for persons with disabilities and in coherence with
NEP 2020 recognizes equal access of all including disability. All Govt of India
disability schemes, Scribe Services, Scholarships, Overseas Scholarships for SWD
shall be implemented by EOC in coordination with administration dept,
Admission dept, Ground level Implementation Committee.

Section 2 (y): “‘reasonable accommodation’ means necessary and appropriate
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modification and adjustments, without imposing a disproportionate or undue
burden in a particular case, to ensure to persons with disabilities the enjoyment
or exercise of rights equally with others;” (RPWD Act, 2016)

Section 3. (1): “The appropriate Government shall ensure that the persons with
disabilities enjoy the right to equality, life with dignity and respect for his or her
integrity equally with others.” (RPWD Act, 2016)

Section 21. (1): “Every establishment shall notify equal opportunity Policy
detailing measures proposed to be taken by it in pursuance of the provisions of
this Chapter in the manner as may be prescribed by the Central Government.”
(RPWD Act, 2016)

8.28 Employees with Disability (Permanent and Contractual): Teachers, Staff, class IV
staff, Staff under Teaching, Non-Teaching, Administration staff in Higher Education.
The Selection Committee for recruitment of person with disability in
universities/colleges shall have representation of person with disability as member of
selection committee, preferably from legal background, for appropriate selection of the
post for person with disability following reservation of 5% norms in recruitment.

Section 20. (1): “No Government establishment shall discriminate against any
person with disability in any matter relating to employment: Provided that the
appropriate Government may, having regard to the type of work carried on in any
establishment, by notification and subject to such conditions, if any, exempt any
establishment from the provisions of this section.” (RPWD Act, 2016)

Section 20. (2): “Every Government establishment shall provide reasonable
accommodation and appropriate barrier free and conducive environment to
employees with disability.” (RPWD Act, 2016)

Section 20. (3): “No promotion shall be denied to a person merely on the ground
of disability.” (RPWD Act, 2016)

Section 20. (4): “No Government establishment shall dispense with or reduce in
rank, an employee who acquires a disability during his or her service.” (RPWD
Act, 2016)

33. Identification of posts for reservation. —The appropriate Government shall—
(i) identify posts in the establishments which can be held by respective category
of persons with benchmark disabilities in respect of the vacancies reserved in
accordance with the provisions of section 34, (ii) constitute an expert committee

with representation of persons with benchmark disabilities for identification of
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such posts; (RPWD Act 2016)

Section 34. Reservation (1) Every appropriate Government shall appoint in every
Government establishment, not less than four per cent. of the total number of
vacancies in the cadre strength in each group of posts meant to be filled with
persons with benchmark disabilities of which, one per cent. each shall be reserved
for persons with benchmark disabilities under clauses (a), (b) and (c) and one per
cent. for persons with benchmark disabilities under clauses (d) and (e), namely:
(a) blindness and low vision;

(b) deaf and hard of hearing;

(c) locomotor disability including cerebral palsy, leprosy cured, dwarfism, acid
attack victims and muscular dystrophy,

(d) autism, intellectual disability, specific learning disability and mental illness;
(e) multiple disabilities from amongst persons under clauses (a) to (d) including
deaf-blindness in the posts identified for each disability:

Provided that the reservation in promotion shall be in accordance with such
instructions as are issued by the appropriate Government from time to time.
(RPWD. Act, 2016)

8.29 Blood related disabilities scheduled in the RPWD Act 2016 such as Sickle Cell
Disease, Haemophilia, Thalassemia and any other chronic disability: Appropriate
medical facilities and emergency services shall be provided by the higher education
institutions during the time of their studies in the institutions. The blood related
disorders require specific care and life support services; hence, this may enable the
student with disability to study better during the enrolment in the campus. The cost of
the emergency medical services will be taken care by the institution from the disability
budget. This can also be taken care under the medical insurance scheme issued for
students at the university/college level or from the medical facilities and services
provisions under university campus. Section25(1&2).Healthcare: (1) The appropriate
Government and the local authorities shall take necessary measures for the persons
with disabilities to provide,— Section 25 (2): The appropriate Government and the local
authorities shall take measures and make schemes or programmes to promote
healthcare and prevent the occurrence of disabilities and for the said purpose shall—
Section 25,(2)(i): healthcare during the time of natural disasters and other situations of
risk;Section25 (2)(j):essential medical facilities for life saving emergency treatment and

procedures.
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8.30. Foundation Courses for facilitating inclusion (Disability Inclusion Foundation Courses);

a)

b)

c)

d)

Foundation Course in ‘Introduction to Sign Language’ shall be introduced for all
students studying in the university.
Foundation Course in ‘Introduction to Braille script ‘shall be introduced for all
students studying in the university.
Foundation Course in ‘Introduction to Disability Studies ‘shall be introduced for all
students studying in the university.
Foundation Course in ‘Introduction to sports and disability’ shall be introduced for
all students studying in the university.
Section 39. (2f): “ensure that the rights of persons with disabilities are included
in the curriculum in Universities, colleges and schools.” (RPWD Act, 2016)
Section 47. (1b): “induct disability as a component for all education courses for
schools, colleges and University teachers, doctors, nurses, para-medical
personnel, social welfare officers, rural development officers, ASHA workers,
Anganwadi workers, engineers, architects, other professionals and community
workers.” (RPWD Act, 2016)
Section 47. (2): “All Universities shall promote teaching and research in

’

disability studies including establishment of study centres for such studies.’

(RPWD Act, 2016)

9. Disability Inclusion Policy& its Implementation Mechanism:

9.1. State Implementation Body

State Apex Monitoring Body consisting of Subject Experts and Legal experts appointed

by the Department of Higher and Technical Education and Directorate of Higher

Education The drafting committee of this policy will be the state committee work with

Directorate of Higher Education as Monitoring Body.

9.2. University Implementation Body & Authorities

a)

b)
c)

d)

University Disability Inclusion & Accessibility Committee nominated by
VC/Registrar.

University /College Internal Committee as per UGC/Equal Opportunity Cell.
Teacher’s Curriculum Accessibility Committee consisting of each department
HOD or nominated teachers to develop individualized education plan &
pedagogy adaptations, Shadow learning using classroom inclusion pedagogy.
Library Resource Centre with 5-10 Computers with assistive devices and

Sugmamaya Pustakalaya, Notes Banks. ‘Book Share program’ and Library books
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9)

conversion in accessible format & available to any student with disability.
Buddy and Volunteer as reader and writer list for the day to the functioning of
students with disability in every classroom and quarterly report shall be prepared
by HOD of each department regarding progress made.

Grievance Redressal Committee for PWD as nominated by Head of the institution
with the representation of SWD

Appointment of professional degree holders in Disability Studies at University
to facilitate inclusive practices with students with disability, training of
stakeholders and the implementation of the policy framework with proper
documentation skills, knowledge, and subject expertise to work with different
type of Disabilities as per the RPWD Act. Quarterly Meetings can be organised
by them with all the stakeholders of the university. Section 44: Mandatory
observance of accessibility norms: (1) No establishment shall be granted
permission to build any structure if the building plan does not adhere to the rules

formulated by the Central Government under section 40. Accessibility norms.

9.3. The Disability University Policy Register for Record Keeping

Disability University Quarterly Register to record all activities on quarterly basis as per

Supreme Court landmark judgement of Justice A.K Sikri dated 15.12.2017 and

Honorable VC and Registrar will submit it to Directorate Higher Education.

9.4. Ground level Policy Operationalizing Mechanism

a)

I-Access Admissions: In higher education, from admission onwards, persons
with disabilities face problems of access and inclusion. Both access and inclusion
are legal processes reflected in the fulfillment of the conditions of admission and
then of the conditions for preferential/need-based treatment suited to their
disability vis a vis the students without disability. Hence, there should be a legal
services wing to help the students with disabilities to explain to them the
conditions, how to fulfill these in terms of documents, the authentication of the
documents and then how and where to submit these. One of the key
recommendations that Prospectus of the institution shall be made accessible for
the students with Disabilities as a mandatory requirement which shall be available
on the institute’s website.

Section 16 (iv): “provide necessary support individualized or otherwise

in environments that maximize academic and social development

consistent with the goal of full inclusion, (RPWD Act, 2016)
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b)

I-Access Classroom:

(i) All digital content and learning management system, etc. shall be

usable by all by complying to accessibility standards such as WCAG?2.1,
EPUB accessibility guidelines, Unicode, etc. This is in coherence with NEP
2020. Wherever required, Teachers in their regular curriculum should make
adaptations as per the Individualized needs of students with disability made
adaptation using reasonable accommodation. Implementation of the GR
dated 27.8.2018 should be made in the classroom as well.
Section 16 (iv): “provide necessary support individualized or otherwise
in environments that maximize academic and social development
consistent with the goal of full inclusion; (RPWD Act, 2016)
Section 16 (vii): “monitor participation, progress in terms of attainment
levels and completion of education in respect of every student with
disability;” (RPWD Act, 2016)
This will be operationalized by equal participation of every teacher of
university/College/Department who has a student with disability in their
class. He/she will prepare inclusion criteria on weekly basis. For this the
teacher can avail the accessibility statement of student with disability to make
changes as per his/her sensory needs. Teacher shall document each class
adaptations done in their classroom, in their lecture plan, to demonstrate the
measures taken to understand needs of students with disability, adaption of
an inclusive pedagogy by teacher and assist to develop the subject wise
accessible curriculum in the University.
Under Section 2 (m): “inclusive education” means a system of education
wherein students with and without disability learn together and the system
of teaching and learning is suitably adapted to meet the learning needs of
different types of students with disabilities” (RPWD Act, 2016)
Under Section 2 (v): “person with benchmark disability” means a person
with not less than forty per cent. of a specified disability where specified
disability has not been defined in measurable terms and includes a person
with disability where specified disability has been defined in measurable
terms, as certified by the certifying authority.” (RPWD Act, 2016)
Section 40: Accessibility : “The Central Government shall, in consultation

with the Chief Commissioner, formulate rules for persons with disabilities
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laying down the standards of accessibility for the physical environment,
transportation, information and communications, including appropriate
technologies and systems, and other facilities and services provided to the
public in urban and rural areas.”(RPWD Act, 2016)

(if) Each Curriculum with Inclusion Criteria and Accessibility Statement: Each
subject/Course curriculum shall be structured and designed with the teaching
methodology and subject content in accessible format (example E copy of
each subject) by including the sensory needs of students with disability. The
same inclusion criteria may be developed for exams and assessments by
including Accessibility Statement of Student with Disability based on his
sensory needs for example, if a student with low vision asks for a larger font
size Question Paper/Class Notes of 20 size Arial font. Then the teacher can
consider this as a sensory need of student with low vision under inclusion
criteria and provide the larger size question paper/Class Notes facility. The
practical/practice-based component of the course shall also include the
Sensory Needs of students with disability as per the Accessibility Statement
expressed by each student with disability for equal access to learning in
classroom. The Accessibility Statement is based on sensory needs expressed
by each student with disability shall be considered to develop the above
inclusion criteria. 'Inclusion Criteria' is developed through the
Participatory Pedagogy of the Teacher and Student with disability
together through considering Student’s Accessibility Statement in
bringing the inclusion process within the classroom ecosystem of Higher
Education by acknowledging the inclusion narratives of students with
disabilities. This will be helpful for teachers to get clarity and insights into
the sensory needs of each students with disability within their classroom and
hence, may be considered as ‘Inclusion Criteria’ to implement the UNCRPD
framework of ‘Nothing about us, Without us’ in higher education. This
‘Inclusion Criteria’ of each course curriculum will be prepared by each course
teacher by inclusion of Accessibility Statement/needs of students with
disability under their course plan with specific changes and adaptations done
in the course under section of ‘Reasonable Accommodation’ of the RPWD
Act, 2016.The ‘Curriculum Inclusion Criteria’ shall be submitted by each

course teacher in a descriptive note to the Head of the Department (HOD) on
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c)

d)

weekly basis and thereafter, the HOD will submit it to the resource centre
and/or equal opportunity cell on Monthly basis. These monthly reports will
be part of the Disability Quarterly report on Inclusion and Accessibility of the

University/colleges.

Section 16 (iv): “provide necessary support individualized or otherwise
in environments that maximize academic and social development
consistent with the goal of full inclusion;, (RPWD Act, 2016)

Section 2 (y): “‘reasonable accommodation’ means necessary and
appropriate modification and adjustments, without imposing a
disproportionate or undue burden in a particular case, to ensure to
persons with disabilities the enjoyment or exercise of rights equally with
others;” (RPWD Act, 2016)

Section 40: Accessibility : “The Central Government shall, in consultation
with the Chief Commissioner, formulate rules for persons with disabilities
laying down the standards of accessibility for the physical environment,
transportation, information and communications, including appropriate
technologies and systems, and other facilities and services provided to the

public in urban and rural areas.”(RPWD Act, 2016)

I-Access Awareness: Awareness & Facilitating inclusive culture with Peers and
all stakeholders of the university ecosystem till grass root level employees. This

will be operationalized by Student Union and Equal opportunity Cell.

Section 39. (1): “The appropriate Government, in consultation with the
Chief Commissioner or the State Commissioner, as the case may be, shall
conduct, encourage, support or promote awareness campaigns and

sensitization programs to ensure that the rights of the persons with

disabilities provided under this Act are protected.”(RPWD Act, 2016)

I-Access Audits: ICT, Innovative steps, Access Audit and Diversity. Under
“universal design” means the design of products, environments, program, and
services to be usable by all people to the greatest extent possible, without the need
for adaptation or specialized design and shall apply to assistive devices including
advanced technologies for a particular group of persons with disabilities. " Section
2(ze), RPWD Act, 2016) Also under ICT Under Section 2(n): “information and
communication technology” includes all services and innovations relating to

information and communication, including telecom services, web-based services,
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f)

electronic and print services, digital and virtual services.” (RPWD Act, 2016)
This will be operationalized by civil engineers and estate managers, related
experts with the campus development department.
I-Access Buddy: Peers volunteer program as buddies for day to day functioning
towards independence. This will be operationalized by each head of department
or concerned teacher working in the volunteer program for disability.
Section 39 (a): “promote values of inclusion, tolerance, empathy and
respect for diversity;,” (RPWD Act, 2016)
I-Access Exam: All the examination halls shall be accessible to students with
disabilities with specific provisions as per their disability category mentioned in
the GR annexed dated 04.03.2017. Accessible/E-hall tickets shall be provided to
students with disabilities to ensure accessibility and easy access. The Scribes
facilities shall be ensured as per GOI norms. The exam controllers of each
university and colleges shall ensure facilities and disability-specific provisions
for the 21 types of students with disability as per directions of GR dated
04.03.2017. This will be implemented by Exam controllers and administration
authorities and staff for all the exams section of University/College.
Section 17 (i): “to make suitable modifications in the curriculum and
examination system to meet the needs of students with disabilities such as
extra time for completion of examination paper, facility of scribe or
amanuensis, exemption from second and third language courses,(RPWD
Act, 2016)
Definitions of 21 types of Disability scheduled in Act are as follows:
Section2(zc): SPECIFIED DISABILITY constitutes 21 types of disabilities
as per the RPWD Act.
1. Physical disability. —
A. Locomotor disability (a person’s inability to execute distinctive
activities associated with movement of self and objects resulting from
affliction of musculoskeletal or nervous system or both), including—
(@) “leprosy cured person” means a person who has been cured of
leprosy but is suffering from— (i)loss of sensation in hands or feet as well
as loss of sensation and paresis in the eye and eye-lid but with no manifest
deformity; (ii)manifest deformity and paresis but having sufficient

mobility in their hands and feet to enable them to engage in normal
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economic activity, (iii)extreme physical deformity as well as advanced
age which prevents him/her from undertaking any gainful occupation, and
the expression “leprosy cured” shall construed accordingly,

(b) “cerebral palsy” means a Group of non-progressive neurological
condition affecting body movements and muscle coordination, caused by
damage to one or more specific areas of the brain, usually occurring
before, during or shortly after birth,

(c) “dwarfism” means a medical or genetic condition resulting in an
adult height of 4 feet 10 inches (147 centimeters) or less;

(d) “muscular dystrophy” means a group of hereditary genetic
muscle disease that weakens the muscles that move the human body and
persons with multiple dystrophy have incorrect and missing information
in their genes, which prevents them from making the proteins they need
for healthy muscles. It is characterised by progressive skeletal muscle
weakness, defects in muscle proteins, and the death of muscle cells and
tissue;

(e) “acid attack victims” means a person disfigured due to violent
assaults by throwing of acid or similar corrosive substance.

B. Visual impairment—

(a) “blindness” means a condition where a person has any of the
following conditions, after best correction—

(i) total absence of sight, or

(ii) visual acuity less than 3/60 or less than 10/200 (Snellen) in the
better eye with best possible correction; or

(iii)  limitation of the field of vision subtending an angle of less than 10
degree.

(b) “low-vision” means a condition where a person has any of the
following conditions, namely: —

(i) visual acuity not exceeding 6/18 or less than 20/60 up to 3/60 or
up to 10/200 (Snellen) in the better eye with best possible corrections, or
(ii) limitation of the field of vision subtending an angle of less than 40
degree up to 10 degree.

C. Hearing impairment—

(a) “deaf” means persons having 70 DB hearing loss in speech
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frequencies in both ears,

(b) “hard of hearing” means person having 60 DB to 70 DB hearing
loss in speech frequencies in both ears;

D. “speech and language disability” means a permanent disability
arising out of conditions such as laryngectomy or aphasia affecting one
or more components of speech and language due to organic or
neurological causes.

2. Intellectual disability, a condition characterised by significant
limitation both in intellectual functioning (reasoning, learning, problem
solving) and in adaptive behaviour which covers a range of every day,
social and practical skills, including—

(a) “specific learning disabilities” means a heterogeneous group of
conditions wherein there is a deficit in processing language, spoken or
written, that may manifest itself as a difficulty to comprehend, speak, read,
write, spell, or to do mathematical calculations and includes such
conditions as perceptual disabilities, dyslexia, dysgraphia, dyscalculia,
dyspraxia and developmental aphasia;

(b) “autism spectrum disorder” means a neuro-developmental
condition typically appearing in the first three years of life that
significantly affects a person's ability to communicate, understand
relationships and relate to others, and is frequently associated with
unusual or stereotypical rituals or behaviours.

3. Mental behaviour, —

“mental illness” means a substantial disorder of thinking, mood,
perception, orientation or memory that grossly impairs judgment,
behaviour, capacity to recognise reality or ability to meet the ordinary
demands of life, but does not include retardation which is a condition of
arrested or incomplete development of mind of a person, specially
characterised by sub normality of intelligence.

4. Disability caused due to—

(a) chronic neurological conditions, such as—

(i) “multiple sclerosis” means an inflammatory, nervous system
disease in which the myelin sheaths around the axons of nerve cells of the

brain and spinal cord are damaged, leading to demyelination and
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9)

affecting the ability of nerve cells in the brain and spinal cord to

communicate with each other;

(ii) “Parkinson’s disease” means a progressive disease of the nervous

system marked by tremor, muscular rigidity, and slow, imprecise

movement, chiefly affecting middle-aged and elderly people associated
with degeneration of the basal ganglia of the brain and a deficiency of the
neurotransmitter dopamine. (b) Blood disorder—

(i) “haemophilia” means an inheritable disease, usually affecting

only male but transmitted by women to their male children, characterised

by loss or impairment of the normal clotting ability of blood so that a

minor would may result in fatal bleeding.

(ii) “thalassemia” means a group of inherited disorders

characterised by reduced or absent amounts of hemoglobin.

(iii)  “sickle cell disease” means a hemolytic disorder characterised by

chronic anemia, painful events, and various complications due to

associated tissue and organ damage;, “hemolytic” refers to the
destruction of the cell membrane of red blood cells resulting in the release
of hemoglobin.

5. Multiple Disabilities (more than one of the above specified

disabilities) including deaf blindness which means a condition in which a

person may have combination of hearing and visual impairments causing

severe communication, developmental, and educational problems.

6. Any other category as may be notified by the Central Government.
I-Access Books, Academic Resources & Library: Library level accessibility in
terms of Library building, space for reading, accessing books, building
accessibility, books accessibility and Converting books and academic resources
in an accessible format. Academic resources consist of books, journals, class
notes and any other as per the academic requirement of students, this will be
operationalized by Librarian.

Section 2 (y): “‘reasonable accommodation’ means necessary and

appropriate modification and adjustments, without imposing a

disproportionate or undue burden in a particular case, to ensure to

persons with disabilities the enjoyment or exercise of rights equally with

others;” (RPWD Act, 2016)
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Section 40: Accessibility: “The Central Government shall, in consultation
with the Chief Commissioner, formulate rules for persons with disabilities
laying down the standards of accessibility for the physical environment,
transportation, information and communications, including appropriate
technologies and systems, and other facilities and services provided to the
public in urban and rural areas.” (RPWD Act, 2016)

Section 42: “The appropriate Government shall take measures to ensure
that, —” (RPWD Act, 2016)

Section 42(i): “all contents available in audio, print and electronic media
are in accessible format;” (RPWD Act, 2016)

Section 42 (ii): “persons with disabilities have access to electronic media
by providing audio description, sign language interpretation and close
captioning;” (RPWD Act, 2016)

Section 42 (iii): “electronic goods and equipment which are meant for
everyday use are available in universal design.” (RPWD Act, 2016)

h) Legal Services®: There should be a legal services wing to help the students with
disabilities to explain to them the admission conditions, how to fulfil these in
terms of documents, the authentication of the documents and then how and where
to submit these at the time of admission. The legal services wing can be manned
by law teachers from the nearest law school/university/department or the district
legal services authorities under the Legal Services Authorities Act. The law
students may act as paralegals assisting the law teachers and lawyers from the
district legal services authority working for people with disabilities. The
availability of legal services should be put into the prospectus for admission and
for other facilities mentioned above to bring awareness and relief.

Section. 16 (i): “admit them without discrimination and provide education
and opportunities for sports and recreation activities equally with
others;” (RPWD Act, 2016)

Section 16 (iv): “provide necessary support individualized or otherwise
in environments that maximize academic and social development
consistent with the goal of full inclusion; (RPWD Act, 2016)

)] Punishment for fraudulently availing any benefit meant for persons with

5 Recommended by Prof. Krishan Mahajan, Advocate, Supreme Court of India.
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benchmark disabilities. The Legal Services Wing will take the cognizance and

monitor the same in cases of duplicate or false certificates. The matter will be

further reported to the state disability commissioner for further decisions.
Section 91: “Whoever, fraudulently avails or attempts to avail any benefit
meant for persons with benchmark disabilities, shall be punishable with
imprisonment for a term which may extend to two years or with fine which
may extend to one lakh rupees or with both.”(RPWD Act, 2016)

)i Misconduct Redressal Mechanism®: The second necessary unit needed in each
higher education establishment is for dealing with misconduct by Persons with
Disabilities. If they are given rights as persons with disability then they also have
duties not to misuse or abuse these rights. In case there is misuse and/or abuse
then the unit should be empowered to issue any of the following after notice to
the person with disability concerned, hearing him,/her and if the facts of
misconduct are credible or found true then an appropriate proportionate penalty
may be imposed. Misconduct would be any immoral behavior (sexually colored
remarks, foul, sexual language, sexual threat, threat or aggression), socially
unacceptable behavior (like false and/or frivolous complaints, instigation to
violence, shouting and disturbing the peace), behavior in violation of the law (for
example criminal law concerning women or damaging public property) or
behavior which brings the institution/establishment into disrepute. The
proportionate penalty would range from a warning, censure with or without fine
to compensation payment and even dismissal from the institution if necessary.
The penalty has to be accompanied by counseling and any
psychological/psychiatric treatment that may be needed. This unit, therefore,
must be constituted to include persons with empathy, experience, and
professionalism so as to be able to judiciously draw the line between honest
dissent and ulterior dissent.

Section 91: “Whoever, fraudulently avails or attempts to avail any benefit
meant for persons with benchmark disabilities, shall be punishable with
imprisonment for a term which may extend to two years or with fine which
may extend to one lakh rupees or with both.” (RPWD Act, 2016)

9.5. A. Ground level Policy Implementation Mechanism/Accessibility Committee: aims

6 Recommended by Prof. Krishan Mahajan, Advocate, Supreme Court of India.
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to work in coordination with all stakeholders: 1 .Constitutes Equal Opportunity
Heads of University/Colleges, HODS, Librarians, Class Teachers/Subject Teachers
with Student with Disability, Finance Head, Exam Controllers, Administration Deputy
Registrars, Director Student Welfare, Civil and Public works department Engineers,
Architects experts in Barrier Free Environment, Computer IT Division head, Website
In charge of University/College, Library Head, Accessibility expert from Sugmaya
Pustakalaya and DAISY forum of India, Content Development Department of DAISY
forum of India, Disability Studies expert. Admission Dept head, Education Department
Board of Studies Chairman, Students with Disabilities, II. Overall head of this
committee is Registrar of University and Principal of College ensuring needs are
fulfilled using Disability Budget of 5% of Total budget and equal access to Students
with Disability are provided in online and offline learning in Participation with each
other.Ill.. whats app group of all above committee members may facilitate fast track

problem solving & innovative solution to deliver effective outcome to benefit SWD.
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Figure: 9.5 Ground level Policy Implementation Mechanism/Accessibility Committee
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IV. Minutes of meeting shall be submitted to Registrar by Head of Departments, Equal
opportunity Cell Head, Finance Head, Administration Head, Library Head, Exam controller
head, Director Student welfare. Others members mentioned above will be equally responsible
to submit necessary documents to EOC Head as per his/her instructions from time to time. V.
The Disability Inclusion Quarterly report shall be submitted by University Registrar to The
Director, Directorate of Higher Education and copy to I Access Rights Mission TISS.

9.5 B. Role of Ground level Policy Implementation Mechanism/Accessibility Committee

1. Registrar/Principal is Head of the University ground Ilevel Implementation
Mechanism/Accessibility committee will develop monthly action plan as per requirement and
implement the action plan using disability budget in consultation with Finance Head, EOC,
Course Teachers & SWD.

2. EOC Coordinates all sections 8.1 to 8.30 and Sections 9 with Ground level Policy Implementation
Mechanism/Accessible Committee as given in above organogram, where each member is equally
responsible to implement the sections from sections 8.1 to 8.30 and sections 9 based on their
concerned duties of the department and develop facilities and provisions for Students with
Disability with records. The Ground level Implementation & Accessiblility Committee includes
EOC, Director Student Welfare, Librarian, Finance head, Exam Controller, Librarian, Civil
Engineer, Architect, Computer Head, Website head, Administration head to facilitate and provide
necessary/need based services to persons with disability in time bound manner. Finally, the

Registrar’s office with EOC, Director Students Welfare and Exam Controller will prepare the
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10.

11.

12.

Quarterly report Template 5 of this policy in every three months period.

Overall head of this committee is Registrar of University and Principal of College
ensuring needs are fulfilled using Disability Budget of 5% of Total budget and equal
access to Students with Disability (SWD) are provided in online and offline learning in
Participation with each other.

whats app group of all above committee members may facilitate fast track problem
solving & innovative solution to deliver effective outcome to benefit SWD.

HoD and Dean ensuring that each department services are reached to the Person with disability
and monitor implementation of services under section 8.6. 8.7, 8.11,8.12,8.16, 8.29

EOC/Centre for Disability Studies can implement Foundation Courses as Sec 8.30 and 8.11
HOD will keep the department record of student with disability services provided by University
of his/her respective department. Also ensure that services provided to student during teaching,
online learning, e-books, classnotes and exam provisions reaches to student with disability in
collaboration with course teacher as per student accessibility statement Template 1 & 2. The HOD
will bridge the gaps between Student with Disability & Teacher, Library services & facilitate
implementation of Section 9.4 (a, b, e, f) in the respective course teacher in their respective
classroom: I Access Classroom, Buddy system, I Access Admissions, I Access Exams are
implemented in their respective department effectively in coordination with Dean, EOC, Exam
Controller with records. A copy of work done is submitted to EOC and Registrar’s office for the
purpose of quarterly report.

Every Course/Subject Teacher having Student with Disability in their class will coordinate with
ground level mechanism authorities (i.e. Librarian, Finance, Exam Controller, Computer Head,
Administration) with flexibility or directly whenever required to provide necessary/need based
services to persons with disability under section 8.6, 8.7, 8.8, 8.12, 8.13 8.29 & submit the copy
of work done and Template 1, 2 of this Policy to HOD, EOC, Registrar for smooth functioning
of Committee.

Exam Controller, Dean (Administration, Admissions), Director Student Welfare with I.T.
Computer Department, Website department coordinate admission related matters and ensure
section 8.13 is implemented along with sections 8.2, 8.3, 8.8, 8.14

IT Computer dept and website, Online learning, Computer department ensures web accessibility
standards as per GOI norms, University Library dept and College portal shall ensure important
documents on disability display on website with accessible document as per accessibility
standards and as per Sec-8.2, 8.3, 8.6, 8.8, 8.11, 8.10. The Ground level committee till Registrar’s
office will coordinate effectively with computer dept to implement the above sections.

Library dept ensure to implement Sugamya Pustakalaya and section 8.7, 8.8, 8.9, 8.11 coordinate
with all HOD, Teachers and EOC for effective implementation.

Grievance redressal committee will be headed by Registrar and EOC with Ground level

42



Accessibility committee members.

13. Civil Engineer and Architect will implement Section 8.4 Section 8.5 and Section 8.6 for barrier
free environment.

14. Director Student Welfare with Administration Head will work towards smooth functioning of
Ground Level Committee and work in consultation with EOC, HOD, teachers towards implement
of Section 8.5, 8.12, 8.15, 8.16, 8.19, 8.20, 8.25 and submit the work done report to Exam
Controller and Registrar office.

15. Finance Head will work with all ground level committee members to implement section 8.1, 8.8,
8.6 all sections 8.1 to 8.30.

16. Registrar office will implement sec 8.28: Teachers/employees with disability & legal issues.

CONCLUSION:

India has ratified the UNCRPD & is a signatory to the Marrakesh VIP Treaty as of July 2014.
Inclusion & Access are the two main themes of these protocols; the education system in India
needs to overhaul its approach towards students with disabilities and make Inclusive
education a priority. Inclusive Classrooms are needed today where teachers are using
multisensory /multi-communication approach to include all vulnerabilities of students of all
types and accepting student-centric approaches to meet the unique needs of students with
disabilities. Also, they are trained and equipped to provide the lectures, reading
compendiums, class notes in an accessible format as per the needs of student’s disabilities.
Also, provide facilities in exam and assessment styles in order to suit the sensory capability
of students with disabilities. The library shall have all the academic resources books in
accessible format and facility of readers and writers for exams and study purposes. Also, it
should have software and ICT for better accessibility with enabling units consist of a hub of
software to suit the diverse student community. Website Accessibility and academic circulars
as per WCAG, 2.0 guidelines are mandatory today as per the law of this country, all university
websites shall be accessible for PWD. However, there is a clear lack of a Policy initiative for
realizing this goal of ensuring access to education for students with disabilities and this is
reflected in the 2015 survey by the NCPEDP where, only 0.56% enrolment rate of students
with disabilities who are pursuing higher education was reported in the study. The 5%
reservation Policy for PWDs hardly suffices for the broad spectrum of disability issues
prevalent today because it doesn’t factor in the possibility of employment or skills training.
Previous studies have shown that the reservation policy for students with disabilities are
mostly occupied by loco-motor disabilities or visual impairment but now there are 21
categories with few of them are hidden disability such as blood-related disorders like

thalassemia, hemophilia, sickle cell disease, mental illness which may require confidentiality
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issues in order to deal with the stigma including Learning disability. Sign language/ Signing
systems should be introduced in all university as subjects under foundation course and later
may shape as skill development course in university/colleges. This may develop awareness
especially as foundation courses in all across the stages of education system and especially
higher education. Books and Academic Content in Accessible Format for all. University
shall make arrangement to make all required books and other instructional
materials in accessible format such as EPUB files compliant with EPUB
accessibility guidelines available on Sugamya Pustakalaya. University shall
make sure that persons with disabilities are able to access such accessible
books and instructional materials in their desired format such as large
print,  audio, braille, tactile  graphics, sign  language, etc through
assistive technology devices such as computer with screen reading software,
smart phone with screen reading software, DAISY player, refreshable braille
display, etc. Hard copy of materials such as tactile graphics or braille
books may be provided. Assistive technology devices necessary for accessing
books and digital content shall be provided as a personal device to every
student with disability. All digital content and learning management system, etc. shall be
usable by all by complying to accessibility standards such as WCAG2.1, EPUB
accessibility guidelines, Unicode, etc.(Deependra Manocha, DAISY forum of India) The
above is applicable to all content and not just for content created specifically for persons with
disabilities hence, there is focus on both special education and inclusive education to come
together as co-existing and symbiotic partners with core emphasis on sensory needs of PWD.
These are the complex issues which in a higher education institution has to deal with to foster
inclusive education and develop peer engagement programmes of stigma reduction strategies
to Develop inclusive society. This ecosystem will be enhanced with technology based
interuniversity e-learning platforms and real time ecosystems and online learning platforms
in equitable manner. converting all Technology barriers such as auditory and visual captcha
into higher inclusive leanings.

This policy is an outcome of the consultative meetings held at The Directorate of Higher
Education, Govt of Maharashtra and I-Access Rights Mission, Field Action Project of Tata
Institute of Social Sciences (TISS) with university representatives for period of one year from
15.09.2018 to 04.11.2019 for reviewing the existing facilities for PWD in universities under
the Directorate. Hence need for policy were realized by Hon.Director Shri Mane. This policy

is drafted by Dr Vaishali Kolhe, from TISS with the valuable legal inputs of Prof Krishan
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Mahajan, Prof Shirish Deshpande, and Prof Sanjay Jain with other esteemed members of the
drafting committee of this policy. This Policy is prepared in context of RPWD Act, 2016,
UNCRPD and New Education Policy 2020 with principles of Inclusion and accessibility to

include students with disability in Higher Education.
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Annexure-2
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(1) All government institutions of higher education and other higher education
institutions receiving aid from the Government shall reserve not less than five
percent seats for persons with benchmark disabilities.

(2) The person with benchmark disabilities shall be given an upper age relaxation of
five years for admission in institutions of higher education.

IR FeAT=dT AU IR F&H . 2 9 3 9 2 FoRy FEifia &
ST ATl AT {I@aﬁﬁlﬂ'@ GRiE] Rights of Persons with Disabilities Act,
2016 AN A 2 9IS (3 ) TAR Az sruvearsar 29 Ul (Specified
Disabilities) TREFTET JTTATAR AIE GG ITSE Ho qvAEEd 3. 8 974,
2090 3= A o i e arre.

T |1, Ied TG, a5 AT AT(IDT . d04/09¢ T FATGUIHE HT.
ST RATITHAT The Rights of Persons with Disabilities Act, 2016 s HAHH o AT

¥y A feosedT Gaard! saasauil BRuar YISy a3l 3. 9¢ o, 09¢

It fae amed.

Section 40-Accessibility-

This is with reference to laying down the standards fo accessibility for the physical
environment, transportation, information and communication, including appropriate
technologies and other services provided to the public in urban and rural areas.

Section - 44 -

Mandatory observance of accessibilities norms-
a) No establishments shall granted permission to build any structure if the building
does not adhere the rules formulated by Central Government under Section 40
b) No establishment should be issued a certificate of completion or allowed to  take
occupation of the building unless it has adhered to the rules formulated by the
Central Government.

From the record placed before us, we find that several instructions were issued
from Director of Higher Education for creating necessary facilities for barrier free access
to handicapped persons in the establishments like universities, colleges, classrooms,
canteens, staff rooms, ladies common room and washrooms etc. A reference has been
made to National Building Code which needs to be complied with.

The State and the Director of Education shall issue instructions to all the
Universities to call for compliance report from the educational institutions. In case any
completion certificate in respect of the structures, institutions, establishment/buildings as

U 4 Ul 2
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required by the Act are pending with the authorities then necessary compliance be sought
for before issuing the occupancy or completion certificates. In case the occupancy or
completion certificate of such buildings was already granted, then such authorities would
take necessary steps for creating basic facilities like ramp, washrooms, barrier free access
for handicapped persons in such buildings.
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ANNEXURE-3
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Jeame wd APy faemdiera uRer frize g feagivizh Wddia smaea fafay dwerie a9
afafe Ul i, wexvg doeme feai e Sea Reromme Jum=a sreavl g
aRRe veadHed Qi faedT S SRIoied g 3MTazdd SRIc e ARl Jiauiaed afawr a=i
BRUYT ATSH] g ITTAR 32D AT A1 9 AR AGUAT 3ATes. YT AT g e
R Fe S=a Regoy/femdidr Riemr gum=n =i faemeafar Iri-gfden SvamEmed=n
3 fofg AT Sxvar amaar= fAeERET 8. ATgAR WMol THe SeaTyHIol AT
frof o amre.

a1 fAofg-

quid: 3¢ (Blindness)

321 319 (Low vision/ Partial Blind)

?ER)PT ﬁfﬂﬁﬁ( Leprosy Cured Persons)

PR (Hearing Impairment - deft and hard of hearing)
Frprer feufafead! sI¥=IMRTE (Locomotor Disability including
Orthopedic disability)

WWQE‘U\T (Dwarfism)

ifea s 31e™ [@fqHE/IHE) (Intellectual Disability -Mentally
challenged/Slow Learners)

HFRID SMOTR (Mental lliness)

. EIHIT (Autism Spectrum Disorder)

d0. IR UTeHT (Cerebral palsy)

99. TG el (Muscular Dystrophy)

92. oo g 3SR (Chronic Neurological Conditions)
q3. AEI I 3&TH (Specific Learning Disabilities)

9. 9gfay ey 3UGARR (Multiple Sclerosis)

9y. HIYUT (dTT) g HIYT 31&TH T (Speech and Language Disability)
95. TSI (Thalassemia)/ H=a% (Cancer)

9.  fHIfRfesar (Hemophilia)

9¢. FIHe A MR (Sickle Cell Disease)

9.  ggfAPHAIT (Multiple Disabilities)

L o€ w N o

G o
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T fofar sip: Haioi-2096/9.5. 30/faf31-3

0. 3RS 3w fRaE (Acid Attack Victim)
Q19. Ifha=T TSR (Parkinsones disease)

() SIRIKT G4 UBRIHS g RB1eTor Feereies/ faemiis wReakie fRreror gom= faeiT
el @rdle T 99 ARI-Faen g Faadl TGS H1 SUaTd JTATd -

3 ety ARATAR Sqad uRiel $5 < el @FTadl faenei s
HETfaencsared Rievr 9d 3 ad Helfdenay fdhar Qe eRTedsd Helfdenay
ReTds o) d TR feai faeneatea Strufe ¢ sy <. e gfad
B TIRION HRAT ST STUITT A=A BRI,

§) faemeaiar |d gaR=aT U= (Internal, External, Practical) H3Taf3aT Arefquamardt
gfa 1 20 A 31fdd dw g1 ITES.

) SR BIVIAT fdermeaiq] ARG e Weme Sdl, dis!, ydferd, sidid a
Tehey AET YREHE] THUT YUried] 3 T3 UliE! Aaed Yabrd [AuarHed fdhar |4
fawaiaed f4ur Svar et

¥) URENS! faeng[T AeIdersdr YHRl/Sared e qd WA SWe ol
I$H. HTH SR FILRAT TSB! HSIIATHIATT AEHAT DRIa] =TT IR
HATART FEIIENGAT WGl Al Sard! g AT AIRIgT S@Th SuaTd Irdl.
TSI UAJAER URET ATAGTIH AIGR BRI HRUAT I]. ATTTIABATAR
SIEAREAGISINEETREY (Sign Language Interpreter) SU e 651 2Tdl.

g o faEnelf sy 7 IiR® Rieror, THNEn, ITadR /aRaTS)/ BT (N.C.CJ)
HRETUT 31T (Defence Studies) / Heseh! FR&TUT 9 ¥ YR&T TR (Civil Defence and
Road Safety Patrol) SRITE! faS Ul &% 2Tahd AATa1d, 1 [l A1 v daed
Hevarre! st feeaim gAY WEta AeTfaeraaEhd fderdieres g
AITST gredrar fhar dedfta femiie™ o=l Waod fevareedd fas R
H 94 AEIdeeaid ez smomda.

9 4 UPRHA RN ST W, @rHRvl, fRmf= JrerEda o BH
PHROGTT UG 1.

) TR BTE] TARIATST fI@medi=T uIeTe! ailid SMa3I® TS ST BN/ SRR
B RE VR ATe]. ATATS] e I TeIfaemaarsa Iemrid) IRai i §uaRS

NEICH

RISYHE FaaraReT GR-aaal bd e faeneafr g wedies. Il <
feeTcaT= THRIIAR Sl {921y ARi-Faed WS SIHT 93 T8I -

2. UidT: 3f (Blindness) @ 3f21T: 3f (Partial Blind) faemeafeiar waes! -

9) TRReT SraTaeimed ORI YT (Trailor Frame) aT9R $ReT IS .

2) TRl BTATafid STATSIT=AT TUTHITET (Talking Calculator) ATIR BRAT IS

3) 3f31d: 37y faemet+ SaRUfNeT fosfavamardt whau=ran g usraf3reT areoarard)
TS FIHIBRIRET IT9R HRdl IS .

) 37T 37 faemeaardt AeuT SIeRIS (Arial R0 size) HHURNGT BIIUITT AT,

I3 99 Tt 2




T fofar sip: Haioi-2096/9.5. 30/faf31-3

y) uRer=T 96! TROIAR dH¥ g YT ATfeed AT a9 Bl IS .
NPT, THIRI, T 3. 7 BIQUITI FIAd < &1, AT 0T T fIermeiast
T YAV SUAT AchTes SFIAT JMPHT , ThRT , TR 3. HSTTATST T 75
UG AT

&) HTcaferes iergasit a1 faemeafar a1 fvar A1) uier/ aguaii ST e ol
SET gReT (e ferpiaR JMenRe) a1 Ise. dls! IRIEd ATferh ay SmemRd
g8t faRa Sidq.

() SR T T faeneatar e gR uRel SaTadTe] e ShiF RS
ATHC 3R SIS AT ITUTH- NVDA Software/TeHH SaR HIUTd YU aTaR
FRAT IS, T IAIS! fAemdiere gd uRar °ol 31azdd ele.

¢) fagameai TREBISIER U Svard arad o Qi usie fide S
CIRBISAR NPIS HRUATT ATAT J TeT THUITH ¥ IRAT AT,

Q) SIS TN HA M AT JURA sI3Aed fosfea S1Ies 31T s et
AT ST A RIS TH HTe! BT fAstich Svara ardh, gy € de
AT 1 YT dobUeT] ST T4,

90) TATID! SSHATI, FET ATV RIS IMRATIS] TA AU G TaTad 0T BH Ho
. TE TR 3T MBI ARG D Yegei= Uil ST fIame et fhaud

T 3R A Aol goard ardt. R/ sga/TamR! aiash gt uy suard
1. TS TS R A1 SUAT AT

99) ST FAGETHD T STAT 3N o U S3Hed fSfEdTd Rde! e UHaR

UIETE BRI SN AISHT FHIVIR 32 eel 3iTe & 71 urel §&d JeiaR (Key Points)

IR G SUYT 1. FEIM TSI ATfaAa TgdeR faemdieni ool scdmasde
3.
9R) b edTaR MR SET yRETast dis! uRel avrd ardt.

(3) PO a1 (Leprosy Cured Persons) faeneatard! waest :-

9. T ARIdEnaard © faenedt e o angd d fdar Siawd Aeifdensa a1
ferermeafaT e TSt u¥len e wuH <UITd ITd.

2. Red sceur wEIfdeareadd IRRET avg R enfor sxqvar=n
FARITS] P TIR 3o <aes, SHATIT #2il+, el Il a1 fqeneatard
e HRUIT AT, JTATS] Ao FeTaenear femdierd A=)/ gdu=ari
7y

3. 3G SUAR HRIE S 21 (R Saug s11ed! ; Tig= sraasdiad
STARMNIS! BIRUCS AL G @14 SIS ¥ 31 UNi foeneatzar wiosaran
fraR ®o7 AN GAIRIEd (Re-Exam) WA qvar . fawa Rreras,
HEIIeTS AT T g GRIET f[AWRTT Rg Ii+ AT S el

g, faemeat fosmer AR ®1 I™E! dear yerRd Ui, UF, W,
0T SUITH raRelT SUeE @Il

Yy,  TROIR SEEH HogTE IR ST ITdl.

I3 99 Yat 3
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T fofar sip: Haioi-2096/9.5. 30/faf31-3

(%) PUd o faemegtard (Hearing Impairment-deft and hard of hearing) o -

) T SR SUTRIT FTEHITSUET BHI 3Te8 FATed (B fadl s, Srams] wsti
I gt fosfean Aciies. faail wsimed 9re Jeri=an I (Key points)
IR (eI TReTi STRTHE ATSHRIT [quATeT SIS AT/ !
ST T < TURL TUIETH PRI,

Q) TSI ST, TehR T, fARTHIee IT FTaii UIETH HHI HRUIT IS T

3) 4 fIvamT= USaf3rhaed U 2T~ IR T |l ST HiRaw

AIHIIATATS! 3T T ATl
%) ST DT JAART 33T fAeneA =1 a1/ Fad (Prompter) ST ATal.

Y) TROIAR [T AR BT T WTNT YR {5 e varel uRar=il Svar ardr.

(Y) BTPIHICY SHfefed) eifRra s (Locomotor Disability Including Orthopedic Disability),
TGS (Multiple Disabilities) T ¥RS UTed] (Cerebral Palsy) femeaiard aaad! -

9

T HeTfaeeard © faenei R uq sned ou weifderey a1 et gderrdt
WIeT $g FBIE VI A, RIhd G Hellqaadad IRRME! Ay R
AT SIS AP I TIR Py cda, RN Halld, el gi=l a1
freneafaeT @aven FRIE BRIG. auIy, IRl Wefta Aerdensar faemdiert
HIRIAT/Yd URETRIT BTt

ol g T3ehT fhet T5Tai3reran el Wi (o3 f2uarrd] exafve TRy uRaril <udmd
U, SR T faeneil W@ usafeT dredd a1 789 U ; I USuDl Arsq
B A A dICA™ i FBIEadRis Tdel ARl G THael
PIVITE] BHAR! Sad U <dl e, 8 HHaAR] A1 faenegi digae! W
FHY 3T JFATAT. AT FWH T DI ae BRIAI 8 ST IgaAbAI,
WS g, BibHey feAfdfeset faemed s il 7 T fog 3rdhe 3
SRICIH

JATPHT, THTI, TR 5. 7 HIGUITAIS! FaGd <3 MBI, AT 07 T [aeneaiat ard
EEILIGEINKIE RN

ATAfeTd Rlergst a1 faeneat=n a1 faward drest wiey/ aguaid) S el !
ReT (ITIfErhiar 3MeTRd) a1 5. dis! I UTAfdrhiar SmaRd U4 faRe
ST

1 G311 ARIRET a1 febar Abarel RS AR, deg] UReredT 9ol il JadiE!
dNTbT ST HRUYTC AT

3z faeneat=ar gRemardt dif3re geadiaT aT9R HRUITT ITA1.(SST.T0h g GI0Tdh
TUTTST Voice Synthesizer)

TSN ufehan SIToL HUIRITS] I g (Communication Board) T dT9X hXTdI.
TP AN AT AT YRR IR H% v 1. IS4 T e

2 faemdt S 3@ <o fafea Tl sMasaddIaR He/STRUNGT TS

I U AT,

I3 99 Yt g
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T fofar sip: Haioi-2096/9.5. 30/faf31-3

(&) WWW(Dwarﬁsm) -

q) ST HETqerneard ¢ fensif R uq sred ou weifdeney a fqereafar udemret
TR s T QUAN U5, I Aol Al aenadrad sk g R
ST SUATT FIRAATS! P& TIR hoves cdes, SR 724, gt Il a1
foremeaiaTdt e HRTd). qenfy, It Heftra weiferaar faamdie=h
A1/ gd URaT BT

) SEfTH AT TRAH Qv AT,

3) SMIIIDBT 3R TR AT/ LD T qRaTT AT,

(9) gifess e @fre/TRIES) (Intellectual Disability-Mentally challenged/ Slow Learners) :-

q) fIemeafqr s, THERI, TR 3. T FEUITE! Gaad SUATd A, TS 0T =T
fremeafer @ v SvaTa ardd.

Q) femeatar STRufT <Ey & a1 foge Svare WRard ua SRuard Irdl. i
qul geraf3reT a1 gerafear $1el 4N fafevare! Safie HuarRy war ua
I3, 2 faenei wa: gt Qread a1 709 96, e USIaT Areg 31dhd
e 3 e T ARSI Tel AR Hat THS S HIvITe]
BHART S UM Ul A BT PHAR] AT [Germedi= aidesosl HINT F 2rehd
3FATET. AT SAFDIE Brooigqdd s Bl 81 Swafre s sed faenef &g
AT o FHS {3 2Tches 1T Tl

3) wrgiere wieest JT feneai = | [AvarE! drs! i/ guaidl SR AS !
IE] gRe (ITIfATeiaR SMeTRe) <aT Isa. diel WIS WTAfrhia memRa us
[EELEASIEA

) T ST HISUTT 3 faenealh aRe $iRred SfaeRid SRIdrd I foaR &
AT ad] FH R U=ATes, U, HIUR, 0B qraRvgTel WA el

Y) ATTIHATER HiG FEdh SUIT ATl

(¢) RIS ISR (Mental lliness):-

9 S wEfdeneard & faenef e 9 smed o weEifienay srdr eRIsiaw
HAETIeTay A1 faeneaian wierrd] usien &s U SuaTd Imd.

3 7 faeneat uier IeTewaT aeTie SvgTd ardt.

3) (e s amhHe/ i ael ok IR BTdTa 2Tdhes 39T Tderd

.
%) ST TSV 3T 3N/ TSI3N YpTex aTTo~T HIRgh TRIETT SugTe] RaT
YT AT,

(R) ¥=IHIT (Autism Spectrum Disorder) foremeatardt Gaee -
9) ST HETfqensard & faenedt Bevr o smea O weifderey ar faemeaiar wierrdt
TRIE S5 U JUI ITd. <] HEAeadd 31 JSae! f[RIY TR 60 <4,
ST, AV, VI, Gl el el HRUATT ATl

I3 99 et y

58



T fofar sip: Haioi-2096/9.5. 30/faf31-3

Q) faremeaia STRUf®T TEY o a1 fogT vl warri Svard Jge. i1 gof

IIRYIBT fhd1 ITRUFGAT Brel R fSfRvarad e gvgRy warei quard

Y. SR B fenefl wra: g dAedd s 489 Ao, Jé YAHd] A aThd

IR 3 I, AT HeTIeNaddie Yl JeqI-RN S48 TH3 BT BIvdms!

HHAR] SETh WU Ul Ige. B HHAR] A1 fAeneaiy dicseies! W qHY] 2T

SFATET. T SETH ] Bloigad ae BRIa!. 8 safie dffeRes faeml s i

BAGEEEENIESIEN

3) femeatear REAaAR! @ GEl aCE RN AT W dias U
TETOATH] RAT SUATd ATl

g) faemeaf g, TeRYdHR 3. T BVl F9Gd AT IS, I U T
faeneataT 1 HToTd SuaTd Ache.

Y) TrAfee ST Tbew qdiew  faemedte w fawarE A wlen/aggaih ST

IS S TReT (ITfTRTaR SmemlRa) a1 Isw. dis! TR ITfRpiax memRd

T91 fare Srdd.

§) RGP JeIaAaTRITS! ST g SRATaT.

©) SAMITIHIIAR i S@ T IuIT I

¢) JAMTRIBATAR dTe 1/ Prompter (&) SUIT AT

Q) T SR ITURIT FTeaaaTQ e Bl 3T Aaled fofedr 5. fRa) nsmh SR

ML (Key Points) f33am Ahes. el &M= R Geri=al SIgui SR faedr™

TRETHI TREI SR ATSHIT [THATeY AT Afedl/ITR [T e @l o

ARG UIGT BRI,

90) T faEmeatt aier dvesar a¥1id SvaTd AT,

99) 3D STTR BRI ST I (R Ia ey fhar wig=an sroasias

STARMNIG! BUICH T S @ SNedN =21 etz Ffawrar fiar wod

AT YO0 (Re-Exam) URATI QUATd ATdl. vy Rierss, Aelfqarsard ar&rd 9

ORI fauTITe J93g i ATATST AH=I STl

9Q) T IEIT HISURT 39 [Jenedil BRe HiRred ffawd srdrd. I faar

Ho T ITSAT THRAT U=iTes, U, HR, TR IrOROGT ORAT91] S U1 aTdl.

99) 37fvrard fawamiesh (@rr=, I 3) faeneafe e e s fawy frag wen
QUITH AT SuaTa ardt.

(90)  EARYHT faPell (Muscular Dystrophy)/ #g @ WSSl HISIVY (Multiple Sclerosis)
feremegtaTdt wae! -

9) a1 HEIfaenaard & faeneft e v smea o fhar Saea weifaensy 3t faeneain
TRIETS URlel b UM U AT,

Q) IS IUAR IR BRI 13N FRAA Soqa sirear fhar wers araradaa
STARMNE! ERUcaAs) S0 &4 SHeary RN faeneatwn afawmr far
HO AT G IR (Re-Exam) WA SudTd Ardl. fawy Riees, weifdenaar
e G qRIeT a9 T i aTaTet S |

I3 99 Yait g




T fofar sip: Haioi-2096/9.5. 30/faf31-3

3) a1 el Jo@ 2awel eyl aid HRIE. de Yl W3S RiaeaTdl THw
BRI, GRS A9 9=, HETIeesdie TR Jiedn URaTii JATaddhdl JAS
T Ulen BT e sterat faemeatzar et govara ardh.

¥) ST qRIEao] TN/ BTSN Ybrex 1% HiRgd ger g wRar=it vard
7).

(99) FHOSIT < 3SR (Chronic Neurological Conditions) -

9) ST HElfaeETeaTd & faenelt f3ierr o amed o fhar Siae weifaensy ar faeneatn
TRIEATS] Ul s T SUAT AT,

) AP SUAR BRI SFS R U Sug e fhar wig=an sroadiad

SYIRRTS! BRICH e TRI @Td SR 33T o) etz wiysmar faar
FH AT G (Re-Exam) IRaTT oard ard). vy Riege, werfdensara
AT g TReT fIuTIT SR i ATt ey el

3) 1 faeneat=h Sod gaReN dedl aFIid BRTEl. de IR WIS ThdeTdhrE] THu
PRIEY. I 39T 9979, HeTfeTad e Jiedr wRari ez IS
TR OeTT B e e 3rerd faermeaizar et 9ogTd ard).

¥) ST qRIETUas SIS/ BISIRN YhIex AT+ HiRgd ILIeT Tl IRar=il uard
pIGHH

(9Q) 3TEYY 37&TH (Specific Learning Disabilities) foemeatard) waoel -

9)

R

femeata s, THRI, TR 8. T PICUITAIS! Faed UATd ITdl. Faxd o7
1 ferermediest, w1 YT SUTd ITad.

faeneaf STRURNST ey Ho a1 fosgd SvaTel Rarr quaTd IS, T goi
STRYBNBT fhar STRUIGaT Brel 9M (SRUIME! exafe JuarR WAt
SO Y. SR B fAEnedl W@ usuier diedd SR WY 9de, I
THUHT Aeq 3Thd AT6! 3 AR T AETIETSIRIe Ucel JLATI1
HY TAS ST DI BHAR] SWITeh T Ul ASH. 8 DHAR] AT (e
dIGle! HINT WY D I AT FWMDBEl Bldoigdd s BRIal. B
ST s e el Sy ATl < FHY (5 2Tdhes STT STl
yrcafares AT Yebey uXlerd  fqeneaiar a1 fqwar diel gden/ guari S
TR U4 faeRes ST

T TET ARSI 3 [qeneafdl dReb ®laed AfdHRI . ardr faar
Ho T ITSAT BRI U=iTes, U, WU, 0T aTIRuATE] IR S0ATd
RICHH

Sl wEgSll TS/ EEIN VHISR aue HiRge uler Hugrdl Wl
<UYT ATl

HTIPHAIIAR HIe S@eb SuTd ITal.

TS IR UM 2T UaT BHl 2Te HYled fofedr dges. feaidd wame
I M (Key Points) fosfed Achies.  apemm et usived g geean

I3 99 et 9
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T fofar sip: Haioi-2096/9.5. 30/faf31-3

IV IR e ReS ITRME ArediTd  fawgren ¥
ATfEdl/ TR et Ted &7 o TUREA UIaT BRTd.

(93) Hg g HOSIUZN BISI0Y (Multiple Sclerosis) fa@meaiard! daesl :-

9) 1 FETfenaard g faenedt Breror oq sngd a fdhar Sraw weifaeney an faeneatan
TRIERITST URlel e U <N AT

Q) AN SYAR BRI SIS 372f R Scuet sirearst fdhar wierean sraraiad
STIRRITS! ERGICHAR SIS @14 SHTear 1 faeneatzar afasgran faar ao
T YA:IRIE] (Re-Exam) TRATR SvaTd A1), fawy Rieres, weifdenesard wremd
g e fI9RTT I i IrTST qH=ag |real.

3) 7 femeat= S5 Savel JNedT a¥Tid HRIT. e Yl W3 gAdedrl T90d
DRIEY. IS 9T T, WETIAee e ST i<l URamI JTasghl 3
T glen Bifye e rerar feneatzar et grogra ard).

¥) SE RIS TSN/ B IS YhTex arae HiRkged qRIe g Rar=it <ugTd
7T,

(9%) HIYOT (dT<T) 9 HIYT A&HA  (Speech and Language Disability) oo foemeaiard

9) ST FEETHS Y81 A MM HGR UATAR YUTETH BHRAT IR G|
v ffeds 3e © 1 Uiedl & gefar (Key Points) d)% @& SUA ATd.
Helfemear afawfiar maaeR fAemdierh & azad R,

Q) TI=nI=T T, THRY/TH 3. 7 BTl Aded QUATd ATdl. T 0T T
faemeaie T THIONT SUaTd AT 1T RATATST TITT W87 faaRuaTd I,

3) 3rfrard fawamiast @, 1T 3) fereais @ s s favy frag uier
ST YR SUAT AT,

¥) drS! IR Sl e UTd W uTE! IR QU AT

(9Y) AT (Thalassemia)/ H=AR (Cancer):-

9) HETfdensard & faemefl ey oq emgd o fhar Saed Aefdensy a1 faemeain
TRIENTS! URIET $5 B qUAd s, Il HelaTadrad AT JSidro! e TR
POS <dB, SR Wi, Y[l JaRAT HRUI I, Ui, INe! Hdta
EEHIERICRIS N ERINCICIRIR R CRRCISRIRICIH

Q) I SUAR BRI BN i R Sag s fhar g esramtdia
SUARMNTE! ERGCHAR SRE6 @1 BT o) faenegtzar wfasyran far wo9 a1
Y 9REE] (Re-Exam) IRaT SugTd A1dl. v Rieres, weifaenaare yreard g e
9T wpzg i+t arardt A e

3) SThRA! FTRIAT ST U3 AT fIeneaivre! dod aawel dresar avid HRdl. d
TR T2Tes UderaTal U BRTAT 9 gRIe faemeaten ex) gugTe Il

w) foremenir foeraam AR |9 IRIST ITeAT TR U=iie , U4, WU, 016

ST FIRAT FU5 T BRI,

T3 99 Yait ¢
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T fofar sip: Haioi-2096/9.5. 30/faf31-3

) TR RTIT AT Wb SogrE] URaT=1 o7 Il

&) faemeai=n Riadad! @1 @El acs Rl TRl wWar duieds U
LETUATH] RAT SUATT Il

©) ATYET ITBIT W) AT 3RS R UThdh 9 fRieres, vrand g qder 9T s

T FH-IT SR fauTd QTI??
(ag) fEMfsfesar (Hemophilia):-

9) g1 HETdETaard g faenedt e oq smed o fear Sded wsifaersy I
forermeat where) wWien b ®WUE WM IS, il FEAETSARTE Al
el fRY TR $ae <Ia, it wiF, gt aven axvard ard.
ey, ISt Wt HeTfenesar faemdiere wrar/qd e e,

) IAHPD SUIR HRMA SFke 3k R Sad s fhar adig=an
PTIAAHTT STARTNS! FRACHHS RIS 4 SN faermedtzar wiasman
R w7 T (IO (Re-Exam) WA Ivar . fawy Riere,
AETfaenaar ey g q_ie fIvNTe I i ITe! S |,

3) SR ITRI] eI TS AT FIeae] 956 avel gl I9Td BRIdl.
Ja yiHT WRTes YT ] THUI PRI g URler faemnegiean axt voard ardl.

w) faemeair o IR ®0 I Tear TR i=ile |, U, W,
0T SUATE] AT ITSGE HRI4T.

) TR AN T Wb "I R S0ATd I1dl,

&) faeneata GRETIEd! e @& e i @l W auisas SRR
RETOITE] YRAT UATd Il

(9) & AT AR BT 3RS R TS [aw Refep, Wramd g u™ier faumT s

T AT SRIUaTd I,

(A©) RIPe TS (Sickle Cell Disease):-

9) <1 Helfdenaard g faenedt B aq smea a fhar Sy A-idensy o
feremeat1 wieraTe! wien S5 W[ <vA 5. il FRIaradd Al JSRe!
fRIY TR Foies I, TR 721H, Gl @awel HRUA ATdl. T, ATATS!
<efere FeTfaenear femder A=)/ gd uRari =l

3) 3ETH SUAR HRId BTG i R Seue siTeard fdhar wig=an sraradiaa
STARNIE! ErRficaAe] TG B4 SRR faeneai=ar afasmr faar wo i
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) foremeatHr fosraama ORi |1 I¥TE! IedT YR U=Ga , U4, TR, W0
ST SRRl IUSGE HHT TN,

) TR ST T S YT IR .

(aR) qifhaa (Parkinsones Disease):-

9) STdos dETHS T4 ST SIMAG! FEX HSMEaR UG BRI AlS]
wod ffede ee ® 9 dlEdl = geiaR(Key Points) dR @& QUA M.
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Annexure I

| separate (loked andlor referonced via longdesc) PASS . —— -~

Briof Description )

Provide laxt allematives for any non-text content so that if can be changad
into ohar forms people nead {such as large print, prailte, speech, symbais

WOgBY s
Allimages, form mage buttons, and image map hol spats have applofriate,
equivalent sarmative text ’
Images that do not convey conlent, are decorative, of eantain content thal
= alroady conveyed in text are given null alt text (alt="") of implemantod as
©SS backgrounds. All Inked images have desctiptive altorative taxt
Equivalut alternatives 1o complex images are provaded in context or oa a

Provide alternatives for ime-based media.

A descripive 1o transcrpt OR audio desCription audio rack is provided for
non-tve, wab-based video

['SH | Digital accessibility
l requirement
_.__..__,.'.P.?E!ﬂ,‘i!‘_@‘ el
L) Text Altermauves
2 | Nondexi Contont
5| Tinriod ada
! 4T Audio Desenption of
Media Allemative
| | (Preecorded)
| § | Adsptablo
| TP USRI e
| 6 | iniosnd
“ i Halauonahips
|
“7 | msaninglal Sequenco .
B | Use of Color
|
L Rim'e, NG’
10 | Reszeter
i | Images of Toxt
17| Kayboard Accessible.
13 | Keyovsns
14 | Mo Keyboand Trip

e s Aavigalion odar (dalermined by code ordar) i 1agical anil

| Make sl lunctionality avaiable from a keyboad

Create coment thal can be prasenied in different ways {lor example simpler

Layout) without losing infarmafion or structure. sz e
Somaniic markup 15 used 10 designata haadings {<h12), lists (<ui, <oi>,

! and <dt>), amphasizid of uperiol toxl (<strong” <oode> «<abbr>

<blockquote®, for exsmple), eto. Semantic markup is used approprintely

| Tobias are used lor tubalar data, Whare necessary, data cells ae

associnted with their headers. Data table captions and summanes are ussil

whete appopriate, Text labols are associated with form input elaments.

grouped with lisldsetiogend

Inhative
Color is not used as the sole method of conveying content of dstinguisning
visual aloments.
Coumm-smtuwwdsunm&hmtmmwnwmmlum the
b a“ ast holy uwmkandmegwuﬂnglexllsanewat
and an additinnal differentiaton (e g . i becomes underlined) is providesd
| wihar tho kY 15 hovered Cver Of (EoRIVeS focus.

Joementay At 1 et 16 $100 pause maute, of adiust voluma for andit
Wit st el g plings 06 B page tht more than 3 serorss
The page « readable and funclional whon the text size is doubled

i the same visua! presentation can be made using tex| 2one, an IMage is
notused o presentthatiet. i

All pine fancticnality i availahia using the keyboand, unioss 1ho
functionaity cannol be accom;ished in any Anown way using a keytoard
(eq.. frew fund drawing),

Page-specified shoticul keys and accesskeys (accesskey should typically
b KNO’{M') o ol confiict with existing browser and screen eader
Jshotade. e
Keyhourd 1acus i tover 1ockod o lrappad at ane particular pagE clement
Tha user can favigle to and from all navigable page plamants using anly 4
koyboard |

NBECL o)
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SN | Digital accessibility

roquirament
specification

S | Pauss, Sicp, Hige

L 18 | Novigable

T30 |Parsng

16 | Selzwres

V0| Bypass Biocks

20 | Page Tilled

17 | Three Flashes ot Bolow
Threshald

——

Brief Descrinfion

<econds can be paused, stopped, or hidden by the user. Moving. biinking.
of gerolling can be used 1o diaw altention to o vghlight contont as long an
W lasts less than § seconds

Automatically updating contaent (.., automatically redirecting or rafrashing l
a page, a news licker, AJAX updated field. a notification alert, elc) can be |
paused. stoppad, or hidden by e user of the user can masoally ednire’ the |
liming of the updates. —
Donddcamcommowaylhmhlmntocam setzures

No page content fashes more than 3 imes per second

|

!

- — e 7o St | — - —————————— '
Automaticaly moving, binking. or scrolling content that fatity fonges than 5 1,

1 Alink s provided to skip navigation and ofhor pagw olements that aste

Provide ways o help users navigate, find conient, and deierming whern {
thoy are

repeated across web pages.

I 2 pago hiss a proper heading structuro, this may be considered &
sufficent lechnique instead of a “Skip to main conlent” link, Note thal
navigaling by headings = not yat supporied In &% browsers
lammtmmxmtmmmeanmmmw.uuu
sufficient technigue for t ual frames

The wob page has a descriptive and in armative pago tlle, |

21 [FocusOrder
22 | Mendings and Labiols

Tmmmomrdm latmelamonts elc. is logical 2nd inkuitive

“Page hoadings and labets 0f form and inlaractive controls are informtive.
Avoid duplicating heading (e.g.. "More Delails™) or label text {2.g., "First
Namd') unloss the structurg peovides ndoquale differentiation betwaen

23 | Focus Visilio

e V'WO“Y apparent which page element has the curront Leybosd focus
(.., 85 you tab threugh the pago. you can see whare you ae}

24 | Readablo
25 | Lunguage of P Pago
26 | Languago of Parts

27 Pmm

78 |Onimpol

i ".'Jr;\;:wblv

==—% fhomumdpnumism—ﬁuﬂwmgmmuLungmmww
Tho language of page contenl thal is i a dilforont languago @ identifind

Make text content readable and undersiandable

fuisthiosTobobbevSunblrichobty "

using the kang aliribute, SSE—————
Make Wob pages appear and operate in pmdﬂabﬁ viays.

“When a user inputs information or interacts with a conirol, i G083 noj resull
in a substantial change to the page, the spavming of a pop-up window., an
addilonal change of keyboard focus, o any other change that cousd !
confuse or disorient the usar unless the usar is nformed of ihe change

_ aheat of time,

tdavimzn compattiiity stk ~aerant and tilden A6 Fgants ~uligne
assisvo tochnoiogies

| Significant HTMUXHTML vahdation/parsing éfors are avoited

In contant implomented us:ng markup languages, olements have comphate |
start and end tags. clements ate nested accordng 10 their spacilications,
olomanis do not contain duphicate atiributes, and any 10§ are unioue, [
except where he specificalions allow Ihese featres.

" Name, o, Vokie

w
et}

Markuy is used in 3 way (hal facilitales scoessibaity. TIis inckides touomng
the HTMLXHTML spoctications and using fotms, foam labels, frame (des,
elo, pppropriately.

For ol usgr intorlace componants, the rame and ole can bo
programmatically determined; stales, progerdics. and values that can be sel
by the user can be programmatically sel; and notification of changes lo

theso itoms is avalable to user agents. including assistive technologles. |
e Guile
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SN | Digital accessibility Brief Description
raquirement

| spacification e e et _ P

32 | Audwo-only and A descrplive text transcrpl (inckuding all relsvant visual and auditory thies

Video-only and indicators) is provided for non-live, web-based audio (audio podcasts,
(Prerecorded) MPD tiles, ete.)
A text of audio descriplion is provided lor non-live, web-based videa-anly

S IR _Lleq, vidoo that has no audio trark). )

23 | Capuons Synchronized caplions are provided for non-kve, web-based video

.| {Prorecorded) (YouTube videos, elc ) -

34 | Captions {(Live) Synchronized caplicns are provided for all live mulimedia that contains
audio (audio-only troadcasts, web casts, video canferences, Flash
animations, otc.) ==

35 | Audio Descrption Aufio descriptions are pravided for 8l video contenl

(Prerecorded) NOTE: Only required if the video conveys contant visuatly thet s not
- | available in th defaul audio track. iy
36 | Sensory Instructions do nol rely upon ahapa, size, of visual location (.., "Click the
Charactadisie square Kon 10 continue” of "instructions are i (he right-hand column’”).
Instructions do not rely upon sound (e g.. “A beeping sound mdicates you

|-~ may contnue.”). S

37 | Distingusshahle Wake it easior for users 10 sao and hear contant including separating

AT fereground lrom background. —

38 | Contrast (Mimmum] Text and images of text have a conlrast rato of at least 4.5:9
Large tox! - at keast 18 point (typically 24px) or 14 point {lypically 18.66px)
baid has a contrast ratio of at least 3:1.

| 38 | Enough Tiwe Provide users enough time Lo read and use content.

T4t | Tinling Adjuztable 12 page o palicat » has A tme fimit, the usar i3 given options o turn ofl,
adjust, or extend hat lime fmit. This & not @ requirerment for real-time
ovents (¢.g , an auction), where the time limit is absoluiely required, or if the

Y e |t Hmit s Jonger than 20 00US:

41 | Link Parpase (In Context) | The purpose of each link (or form image button o image map holspot) can
bo datermined from the fink text alons, of from tha link lext and its contexi
(€.6.. surrounding paragraph, list item, table cell, of table headors),

Links {or form image buttons) with the same text that go 1o dfferent
- localions are readity distinguishable. P —
42 | Multipte Ways Mulliple ways are availabie 10 find other web pages on the sile - 3t leasl wa
of: a list of retoted pages. table of contents, sile map, site search, of list of
) aovailable web pages, i
| 43 | On Fotus When & page element receives focus, it doas N6t result in a substantial
! change te the page. the spawning of a pop-up wndow. an additional
Chiinjie A nargteaind ledars Gt any Gther change that coald confuse or
CaO0 s 78 ST
44 Corsetant Navigaion NavIgaton inks thit are repeated on web pages do not change order when
T navigatng through the s4e. p—
45 | Consistant Elements that have Hie same functionality across mullile web pages are
Wentificalion conssionily Werilied. For example,.a search hoz at Ih6 1op ol the site

i S should always be labeled the spme way. - e

46 | inpu Assistance | Melp uners avoid and comrect mistakas. e

37 | Ervor Wentification Requited form olements o {orn alements thai require & spacific fomat.

valug, of length peovide this information within the: alemont’s lahol,

i utilized, form vatdalion errars are gresened in an efficient, intuitive, and
accossiya manner. Tho error is claarly identiticd. quick access (o tho |
peobilomalic element is provided, and user s allowed to easily fix the enmoe |
| §nd resubma the form, e e e |

e iy
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N | Digital accessibitity | ' " Brief Description
requirement

I specification

18 | Labo of insirudiions | Sulficent labels, cugs, and mElrUCHIoNs 10 FEGUEGd INGrICtve elamants are
peovided vio instructions, oxamples, property positiansd fom kibeis. andior

| e | fisidsetsAegends. e kb A3 bt
40 | Ervor Sugpeston I ain mput etror is detocted (via client-side or servar-sdy visdation),
provide suggestions for fixing the inpul in a limely and accessitée mannas, |
50 | Error Peavention If the user can change or deloie logal, finencial. or fost data. the i
(Legat, Financial, changes/deitions can be roversed, vedfied. or confimed |
Data) |
&1 | Visual Copteha Alternative mode of suthentication sheuld be aflered lo morder to be i
ol |authenicoted A
52 | Mandatory use of Unicode (aciilales assistive lechnology lo access contont. |
Unicode for regronal
| lianguage = 4| W)

3,
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Annexure 2

3 R _ COMPLIANCE MATRIX of GIGW

1
MU= : —_ -

Webstes Genml Guldollus

S.MNo. | GUIDELINE

1 Departent has nonvnated a Web Information Manager as defined in the guidelines.

2 itras been emared that 3l dtatianery of the department as well as advertisements/public

%‘ messages issued by the concerned Department prominently displiry the URL of the web site.
3

‘Website has the following clearly defmed policies and plans approved by the web information

nenager.
| | 3. Copyright Policy. _ i k]
fo— {2 Contont Camtribution, Moderation & Approval (CMARkpaRey.

! 3, Content Archival (CAP) policy.

4. Content Review (CRP) policy.

| 5. Hype linking Policy.

| 6, Privacy Policy,

7. Terms & Conditions.

18 Wehmo Monhomg__lm s

9  Conting ney Mamagement Plan,
10 Securnity Policy.

T Sourte o ah BOcImERtS; Aot Demod by thi dept. that have been reproduced in part or full is
| nmqtgn_e_d

i D“w - pormisgions have been obtained fou  publishing a1ty content protected by wpyngm
Nome page of website displiys the lasl updatedlrevkwed date. By
‘Complete information inching title, <1ze format and usage dnstructions & provided for al

{ downloadable material,

et bt e & —t

With mspeci to exl Clrnhr, nmuk.ulou. Document,
; | Fotm, Sehome, Service and Recruitment notice,
The following should be dearly lsted in the Websie:
& L amplete tle
G anguape ut araer thivy El‘-glnh.
4P pmelwo(edue 10 apply s __pnlk.\blc)
| e Valdity it applicabie) = o 5 - e
9 | ANl outdated, inelevant content (ke Announcements, Tenders, Recrultment notices, News
ans Press Ackonses) o remaved feom the websito and/or placed into the archives as per the
archival policy.

| S— e —

- — e ——— {

} 11 Mecl\amm wim place to e ansure thm rhow are no 'brolen links” (-mcm»l o well as extemal)
| or Page nut foand” errors.
|32 | Thern are no inks 1o ‘under ¢ oastruction’ pages.
13 | e mechanism is in place 10 chieck (e accuracy of Hyperinked Content and Cear indications '
‘ are grivon whea o link feads oul 1 5 o overmment website ‘

s e
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o _

Website provides a prominent fink to the "National Porial from the Kome Page and fages |
belonging to National Postal load in new browser window. !

'S Assochalian 1o Government s demonstrated by the usc of Eniblem/Logs in proger ritio 3
| cotout, praminently displayed on the homepage of the website. Roeas |
7| Website uses Cascading Style Sheets 1o control layouts/styles and incotporates responsive ‘
| design features 1o ensure that the imerface displays violl on different scroen Sires. ’
i

16 ‘ Ownership information is displayed on the hamepage and on all important entry pages of the
website and each subsequent page is a standalone entity in terms of awnershig, navigation
|| SdcOmOtofcoment. T
| Website is readable even when style sheets are switched off of nol loaded.
19| Proper page tile and language attribute along with me1adata for page like keywords and
| description are appropriately included,
20 | Data tables have been provided with necessary tags/mark up
21| The welsite has » readily available Help section linked from allpages of the website. |
22| Miformation about the department, useful for the citizen and other stakeholders, is present | ’ s
Inthe “Aboyt Us” section and mechanism is in place to keep the information up (o date.
23 | 'Website has a ‘Comtact Us page providing complete coatact details of important funqionan‘es_*
Fin the dopartment and this is linked from the Mome Page and all redevant places in the
. L.Wwebsite. _ A 1
‘ 24| foedback is colectod through online forms and mechanism i in place 1o ensure timely }
, | tesponse to fecdback/querics received through the website. = i
25 The website has boen tested on multiple browsers. Hindi/Regional language fonts have been
! Aested on popular browsers for any intonsistency (foss of layout). ]
|26 | Minkmum content as preseribed in the puidelines is prozent on the homepage and alt
—fsutmequentpages,, &
27| s ensured thiough content moderation and approval policy that Website content is free
| from o!fqtsivc“/d‘is_mmmtg{uawj@. S —— e —
8 ‘ Fextis readable both in electronic and print format and the content Drints correctly on an Ad
| sizepapet. —
| 29 | Website has clearcd secority audd. 4
| 30| Website i in the vicin or govin domain, e = ]
31| Website s hosted in 3 data centre in india having the following facilies:
1. State-ofthe it multl-tier security infrastructuse as well a3 dovices such as firewall and .
| Intrusion prevention systems. g
2. Bedundant server infrastrugture for high availabiity
3. Dwaiter Recovery (DR) Contre in 2 gengraphically de vt lneation
A Melpdisk & technical suppoet on24x7a3bSbass. = |
37 Website s bilngual with a promyinent language seection wnk and uses Unicode characters |

33| Documents/Pages in muliple languages are updated simutaneously

|' 34 | Documents are provided either in HTMI or other accessible formats. Download details (File
| Format Size) & instruction for viewing these is provided. e s
35 Moechanise i in place to onsure that all tender/eccrmtment notrees are published/linked

| through the website.

|36 { Al documonts havo o i date ot i e

|

et 9 figli ¢
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Websltes - Accessibility Guidelines

1 Allnon-text content (lke images) has # text aliemative that provides equivalent information
| as the image itself

i
| s.tio. | GUIDEUNE
!
i
7| Scanned Images of text have not beer, uscd.

|3 The visual presentation of text and images of text has 3 contrast ratio of at least 4.5:1 between
l l the foreground and backgound, Large scale text and images of text have a contrast ratio of
]
'

|33 — b

T [ Text can bé resized without assistive technology up 10 200 percent without loss of content or
| functionality.

There & a mechanism o pause, stop or hide scrolling, blinking or auto updating content that
starts | ically and lasts for more than S seconds.

| Web pages do ot contain any content that flashes for more than three times in a second.
Instructions provided for understanding and operating content do not rely salety on sensory
characteristics such as shape, size, visual location, ( orentation, or sound

g | Colour s not used as the only visual means of conveying information, indicating an action,

| prompting a response, or distinguishiop a visual element,

9 | Captions or transcript are provided for all pre-recorded and live audio and video content.

10 | For any audio o a Web page that plays avtomatically for more than 3 seconds, a mechanism
is available to pause, stop or control the volume of the audio independently by from system
volume level.

11 information, siructure, and relationships that a1 conveyed visually on 3 web page must 150
| be programmatically determined or are available in text.

1
]
bees S —
| 2 When the sequence In which content is presented affects its meaning, a correct reading
|| sequence can be programmatically determined.

|33 T Ak functionality that is available on the web page s operable through keyboaed.
l

|

14| Complete web page i navigable sing kevboard oaly (using tab oc aviow keys).
1o L Current navksation location {Keyhoard focus indicator] is visible on the webpage while
| operating of navigating the page through a keyboard. -
L i Web pages allow the user to bypass blocks of content hike navigation menus that are repeated
' onmubtiple pages (by using the skipto content ok}, ____ TSR
17 Any web page within the website & locatable either through "search” or a "stemag”._ :
TE  thoviranonal mechanisos 1hat are repeated a0oss the webiite ocur the same relative
e or @3t pRER = S e T
16 if & wehpage can be navigated sequentially and the navigation sequence affect the meaning of
| operation, then all components must receive focus in the same mieaningful sequence (Creating
a lopicat 1ab order through links, form conteols, and objects}.
| 20 | The purpose ¢ of pach link is clear. -
21| Tuoe fimit for time dependent web functions is adjustable by thewser.
27 | Complete & self-explanatory title that describes the topiz and purpose of the page has been
 |provided. .
| 23 | Headings wherever used, correatly desciibe topic of purpoie of content,

24 | tanguage of the complete wel page s been mdicated. I there s 3 change Tanguage within

| 3 webpage i also indicated. et

35 | Nomenclature of components that have the same functionality & unfom across the websic.

e g
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Wobsite provides a prominent link to the “National Pestal from the Home Page 244 Pazes |
belonging 10 National Portal load in sew browser window |
* Association 10 Governent is demonstrated by the e of G‘Tﬁ&wb& I proper ratio and l
| colour, prominently displayed on the hamepage of the website. !
| Website uses Cascading Style Sheets to control fayouts/styles and Incorporates responsive |
desige features to ensure that the interface displays well on different screensizes. —
‘ Ownership information is :iisﬂayed o1 the homepage and on all mperiant entry pages of the
website and each subsequent Page & a standakone entity In terms of ownership, navigation
| and context of content. earemr s = e
| webshe Is teadable even when styl sheets are swilchcd off or not loaded. .
| Propee page title and language attribute slong with metadats for page dke keywords and
| description are appropriately included.

J Data tables have been provided with necessary tags/markvp. s
| The website has a readily available Help section knkod from all pages of the website, "j
Al information about the department, uscful for the citizen and other stakeholders, is present

I the “About Us’ section and mechanism i in place 1o keep the mformation up Lo date.
Wehsite has a ‘Contact Us' page providing complete contact details of mnportant functionaries
n the department and this is bnked from the Homo Page and all rebevant places in the
Jwebsite, A ——— WO
teedback is collected through online forms and mechsnism = in place to ensyre timely 1.
tesponse to feedback/queries received through the website. s e
| The wobsite has been tested on multiple browsers. Hindy/Regional language fonts kave been
| tested on popular browsers for any inconsistency (foss of layout},

Ninimum content as prescribed in the guidefines is present on the homepage and all
_subsequent pager. - - o

ILis ensured through content moderation and approval policy that Website content is free |
from offensive/discriminatory bnguage. . |
Textis seadable both in electronic and print format and the content prints correctly on an A4
i U —

Website has deared security audit,

Wiehsite i in tho i of gov.in domain. ==
Website is hosted m a data centre in india baving the following facilities.

1. State of the art multi-tier securlty infrastructure as well as dovices such o5 firevall and
| Intrusion prevention systems. '

7. Redundan server infrastructure for high avaitability

? Disaster Hecovery (DR) Contee in 3 geographicalt, di-tan featin:

A Helpdesk & technical suppon on 24x7x365 bass, =
| Website i bifingual with 2 prominent language selection link and uses Unicode
| Documents/Pages in multiple languages are updated simultanecusly. —

Dacuments aro provided either in HTML or other accessible formats. Doventoad detafs (File
| Foemat Size) & nstruction for viewing these is provided W

Rechansm i in place 1o ensure thit all tender/receutment notices are published/lked
| through the website.

| documents hve i dai o e e e,

1% 99 fiit ¢
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Mobile App - Accessiviy Guldeings
1

!

st | G

) between actionable | Ul elements, S ——————
3

AR IR 20%¢/0.35, 903/ w3

7€ When any compancat on the wobs Page receives focys or its settings are changed it docs nal
[witate change in context. A
27 ! Changing the setting of any user interface components does not automatizally cause 2 ch'éngc |
__;._I,n:onlcag.x e ——— _— —— -t
28 ; Ianinput error i desected, the iteny is idemified ang the error is described to the titor in text, 1
Sugaestions for correction i known are provided to the user. o
7o Abels ot instructions have been provided wh ever mput from the users is requised. {

- —

401 For web pages thay cause legal commitments or fmancial trangactions 4 mechansm is-
| avalable for fevewing, confirming, and correcting mtormation betgre finalizing the
- |submission. e
31| WebPage uses markup language as pes spechicaton. e
32| Namme 3nd Role.of all interface componets can be programmaticaily determined.

i L —_—

et o st -

1

1 ,ﬂgﬂ@?&.mﬂm teatures have boen optimaly uied and they beiave a3 nfomied.

~

this eher through speech or Brailie.
Hints have been provided for all active Ul control eloments.

§ | The changes of state of Ul controls are dynamically updated and accurately available 16 the

-~

dssistive techno i L S
©__| Related Ul elements have been grovped irgether,

7 i Anon-interactize space of at least one powt for (05 or 1 BP for android has been provided

foearkcts are at least 9x9mm regardiess o screcn size. S

© | Focus s shways on the active Ul conrol, s o
10| When syl control has context specific menu Homs, usors ape informed that such a menu i
Fresent F‘L’!’iﬁi.‘!‘.@“&’.‘ﬂl"}?‘f those menu ftems, . |

13| sontent when naviated using the screen reader ge-tires forms 3 meaninglul sequence, |

12| the ang cesizes its iy c’em_",lg@.m_d.*"ss'w_d!!!v_ss_!'msziq_' textsize.
13| Colour contrast ratip between foreground text for up 1o 18 Point font and background is a1

least d.5:4. . A

T Eolc;uc_&'s'i{ape s not the only means to communicate impodant information i =t
f Eneus iy “banyed ank; vihon the user activates 5 It elciment that ¢ designated foe ((mﬁvmmg

6 Aoyt Sosittmton,__________ W

16 Approprate k boord # invoked by the app depending on the type of field or the data that |

| Dewds to be provided by the user.

17 | Apws.is compaible with hardware

hardware keyboard.

% | Gestures do not require 3 o more fingers to iaterac wilh Ulelemonts, — -
i | Session timeouts have been avaited. If 3 limeout cannor be avoided, then an option has been
| provded for users to extend the tme ki before the timeowt oécurs. .
20 Coptions have been rgovided for all audio content and subltitlhes/1; Aascapt have been provideg
for all video content that is accompanied by audio. R e — = |

20 o videos that do not have an audio equivalent, sudio descriiption for the video conteat that
’ i coucinl for fiised s o lndqq(ang the contont huss beoen provided,

00 4 il q0
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[ Mobilc Appl Genenl Guldellnes

&

: Cloa: n.slmcl-ans 0N using the app havr bcen p:ovidcd
| Mobile app and APIs have been security sudited by Cert-in empanelled vendors.
| APLs have been hosted in socure data centers oqu-pped with firewalls and other. securily

! feauures.

Mo vontent flashe: mote than 3 times i one second,

_| Hosting 5o&tmwjtlgilavaa—ﬁi7éttesws to APis and backend databases. o B

99 N ey
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TEMPLATE - 1

I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education

(An Initiative of I-Access Rights Mission, TISS)
Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

TEACHERS WEEKLY REPORT
TO DEVELOP SUBJECTWISE ‘INCLUSION CRITERIA ”
MODIFICATIONS AND ADAPTATIONS WITHIN THE CLASSROOMS

1. Curriculum Accessibility: Modification in Curriculum as per academic norms to
develop overall inclusion criteria for student with disabilities

Date Subject wise Curriculum Inclusion Criteria/Description

Modification

2. ‘Inclusion Criteria’ in Teaching Pedagogy: Teacher shall prepare the course plan and
specify modification in the teaching pedagogy to formulate the ‘Inclusion Criteria’ in
the subject as per sensory needs of PWD. Teacher will set the ‘Inclusion criteria’
keeping in mind the Student’s Accessibility Statement (Template-2) for clarity.

Course Plan Date Modification done Inclusion Criteria/ Description
(Attach the Subject/Course plan)

3. Assistive Devices, Accessibility Software/ Mobile app provision in classroom. Provide
the Course material in accessible format (e-class notes in advance)

Date Required Assistive Description
Devices/Content in Accessible
Format/Soft Copy

4. Buddy/peer volunteer support program for human support

Date Purpose ‘ Description

5. Implementation of modified teaching pedagogy in class with help of Student’s
Inclusion & Accessibility statement

Name of | Type of ‘ Contact ‘ Email ‘ Inclusion & ‘ Teacher’s Weekly Plan of

" Inclusion criteria: are a set of predefined characteristics used to identify needs of persons/students with
disability in order to give them equal opportunity in the classroom’s teaching and learning, and to provide barrier
free environment.

e.g. Inclusion criteria: for student with low vision.

1. ‘Provision of accessible assistive devices’ like Computer magnifier/ in the classroom by the university/college.
2 ‘Provision of needs based assistive devices’ e.g. Daisy player/recorder for audio recording of lectures.
3.’Classnotes in accessible format’. e.g. e-class notes, e-books shall be given in advance before the class.

4. ‘Peer Engagement and human support for reading, note taking with consent of student with disability’

Teacher may contact the equal opportunity cell/higher authorities for availing the devices/ instruments for the
student with disability which can be purchased under disability budget as an academic resource for inclusion

8 Section 2 (y): “ ‘reasonable accommodation means necessary and appropriate modification and adjustments,
without imposing a disproportionate or undue burden in a particular case, to ensure to persons with disabilities
the enjoyment or exercise of rights equally with others;” (RPWD Act, 2016 )and

GR of Government of Maharashtra Dated 27.08.2018
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Student | Disability No. Id Accessibility Statement Action
with of Student with
Disability Disability for classroom

Note: The Teacher’s weekly report shall be prepared by Course/Subject Teacher in coherence
with student’s accessibility statement. One copy shall be submitted to Equal opportunity Cell for
record purpose and uploaded at Disability Information Portal. One copy shall be attached with
Disability Quarterly report of The University/College.

Name, Designation and Sign of Course/Subject Teacher ..................cooiiiiiiiiin

Name and Address of University/College .........oouiiuiiiiii e
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TEMPLATE -2

I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education

(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

STUDENT’S INCLUSION & ACCESSIBILITY STATEMENT FOR CLASSROOM °

ACCESSIBLE PROVISIONS REQUIRED IN CLASSROOM & EXAMS

Name of | Type of Male/ | Address | Mobile | Email | Program | Course | Student’s with
Student | Disability | Female No. Id and Subject disability
with Year Inclusion and
Disability Accessibility
Statement:
Description of
accessibility
facility
required in
classroom &
exams

Classroom:
(Accessibility
Statement)

Examination:
(Accessibility
Statement)

Note: The above Accessibility Statement to be filled by the Student with Disability in order to submit it to the
respective subject teacher and equal opportunity cell to avail better learning & Accessible facilities in classroom
Date:

Name, Address and Signature of Student with Disability ...................c.c.oeni.

Name, Email, Contact Number and Signature of Course Teacher/Subject Teacher ...................cc.......

® Attached with Teachers weekly report to be submitted to HOD and equal opportunity cell and to be attached with
disability quarterly report of university and college. This will facilitate implementing the UNCRPD statement of
‘Nothing about us without us’ and valuing the narratives of the students with disability.
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TEMPLATE -3

I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education
(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

EXAM CONTROLLER REPORT ON DISABILITY?

Accessible provisions provided by university/college during exams for each type of student
with disability

Date of Year Subject Name of Type of Contact Provisions &
exam student with disability no of facilities
disability Students. provided to
students with 21
types of
disability*!

To be filled by Exam Controller on facilities provided to Students with Disability of 21 types
and as per request made by the student with disability (As per Annexure 2).

Exam Requirments: Example -Provision of Scribes/Writer/Question paper in large Font size 20, Arial

Sign of Exam Controller
Name and address of University/College

10 As per GR of Government of Maharashtra dated, 04.03.2017 & to be attached with Disability Quarterly report
11 As per GR of Government of Maharashtra dated, 04.03.2017

80



TEMPLATE -4

I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education

(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical

Education, Government of Maharashtra

EQUAL OPPURTUNITY CELL MONTHLY REPORT

1. Website Acessibility (Accessibility Facilities and Tools)

Date ‘ Purpose ‘ Description
2. Exams Accessibility (Computer with NVDA, provisions of reader & writer)
Date ‘ Purpose ‘ Description

3. Curriculum Accessibility: Soft Copy of Class Notes, e-books, online facilities

Details of teachers ‘ Course subject ‘ Description

4. Library Accessibility facilities & services E-Books, Online Free Access/Soft Copy

Type of facilities ‘ Purpose ‘ Description
5. Job placement for Students with Disability
Date ‘ Purpose Description
6. Remedial coaching
Subjects for Remedial Purpose Description
coaching

7. Buddy /volunteer support programs

List of volunteers & contact Purpose Description
numbers

8. Grievance redressal mechanism

Types of grievances Action taken Description

9. Barrier Free Infrastructure & Accessibility in Hostel, Classroom, Dining Hall, Toilets,
Laboratory, playground, library accessibility in Campus

Accessible construction of Site of accessible construction Description
Ramps, Lifts, Tactile floor-date and purpose

10. Counselling services

Type of counselling services ‘ Purpose Description

Name & Email of EOC Officer of University/College ...........cooviiiiiiiiiiiiiiiies e,
Signature of EOC Officer In-charge of University/College

Date:............ Name and Address of University/College: c.oeiviiieiieiiiiieiiniiieinrinienenns
Note: EOC Report shall be attached with Disability Quarterly Report of University/ College
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TEMPLATE -5

I-Access: State Disability Rights Policy for Inclusion and

Accessibility in Higher Education
(An Initiative of I-Access Rights Mission, TISS)

Directorate of Higher Education, Department of Higher & Technical Education,

Government of Maharashtra

3- MONTHLY /DISABILITY QUARTERLY PROGRESS REPORT
DISABILITY ACCESSIBILITY & INCLUSIVE HIGHER EDUCATION REPORT

1. Disability Awareness Programme

Date of the Programme Target Group/Purpose ‘ Description
2. Admission Process/ Accessibility in Admission Procedures (Online and Offline)
Key Accessibility Facilities Purpose Description of Accessibility

measures taken in the Admission
procedures /Modification done in
Entrance Exams for PWD

3. Reservation of 5% Students with Disabilities

Total Number of Students Male.., Female.., Transgender | 5% reservation fulfilled Yes/No

4. Progress on Website Accessibility and Setting of Disability Information Portal

Date Progress Accessibility Tool for Website (Increase Text, Decrease Description
Text, Grayscale, High Contrast, Light Background, Links
Underline, Readable Font and Reset,Audio capcha)

5. Library Services Made Accessible

Digital Accessibility Human Assistance Description
Facilities Facilities

6. Barrier free Environment & Accessible Infrastructure in campus: Accessible lifts,
Ramps, Accessibility in Hostels, Toilets, Library, Laboratory, Playground

Barrier free environment Report (yes/no) Progress made/Description
standards implemented

7. Official Meetings by Higher Authorities on Disability

Date ‘ Purpose ‘ Decisions/Description

8. Disability Budget and budget allocation

Disability Budget ‘ Amount ‘ Areas & Description

9. Data of Students with Disability (Yearly List of SWD to be attached here & to be
uploaded in Disability Information Portal on University/College Website)

A. 1. Total Student with Disability(SWD)...A.2 Total SWD Male..... A.3. Total SWD Female......

B.1 Total SWD perusing graduation ...... B.2 Male......... B.3 Female ......
C.1 Total SWD perusing Post graduation.....C.2 Male ...... C.3 Female.........
D.1 Total SWD perusing PhD ...... D.2Male ...... D.3 Female......




9.F. Types of Disability | Total...Male.. Female. | Total Disability Population categorites

of 21 types (Write details of each | SC...ST....NT..OBC....Open...Minority....
type of disability)
10. Data of staff and teachers with disability (attach the list of employees PWD)
10.A Total Staff with Disability .... = Male..... Female......
10.B  Total Teachers with Disability.... Male.... Female....
10.C Name of Staff and Post/Designation Years of Service

Teachers with disability

11. Scholarships and Government Schemes

Scholarship / Purpose Description
Government Scheme

12. Implementation of ‘I-ACCESS CALL TO ACTION GUIDELINES 2018’

I-Access Guidelines How they are Innovations/ Best practices for Students
implemented with Disability

13. Implementation of G.R. Dated 04/03/2017 on Examination & Teaching-Learning
Facilities provided for 21 Types of Students with Disability

Date ‘ Purpose ‘ Description

14. Implementation of G.R. Dated 27/08/2018 on Accessibility/Barrier Free
Environment, Reservation and Curriculum Accessibility

Date ‘ Purpose ‘ Description
15. Examination Facilities for Students with Disabilities

Exam Date ‘ Subject ‘ Details of facilities/ Description
16. Workshop / Conferences on Disability/ NGO Meet/ Consultation Meeting

Date ‘ Purpose/Title ‘ Purpose and Outcome
17. List of Volunteers and Scribes for Students with Disability
List of Volunteers for List of Scribes/Writers Remarks
support to PWD with email id, contact
number

Name and Signature of The Registrar/ Principal .........cc.ooooviiiiiiiiiiiiiiinnnnnnn.
Name, Address of University/ College ..........oiiiummiiiiimiiiiiiiiieeeiie e

Contact Number, Email Id and website ..............ccccoooiiiiiiainl,
Date:

Note: Disability Quarterly Progress Report is mandatory report for the higher education
institutions as per Section 44 states “Mandatory observance of accessibility norms” of the
Chapter 7 of ‘Duties and Responsibilities of Appropriate Government’ under The RPWD Act
2016. Submit the Disability Quarterly Progress report (Template-5) of the University/College
with the necessary attachments by April 10™ | August 10" and December 10™ every year to
the State Authority, Hon. Director, Directorate of Higher Education, Government of
Maharashtra and copy to I Access Rights Mission, TISS at tissdisability@gmail.com,
vaishali@tiss.edu for information only. This disability policy is prepared in context of
RPWD Act 2016, UNCRPD and New Education Policy 2020 with principles of Inclusion and
Accessibility for Students with Disability in Higher Education.

83


mailto:tissdisability@gmail.com
mailto:vaishali@tiss.edu

