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1. a) Define Relationship and explain the types of relationship.  

 

12 

  OR 

 

 

 b) What is interpersonal communication. Explain it with examples. 

 

12 

2. a) What is self Assessment. Explain the importance of self Assessment.  

 

12 

  OR 

 

 

 b) Explain the term personal strengths and weakness with examples. 

 

12 

3. a) Define soft skill. Explain the importance of soft skill. 

 

12 

  OR 

 

 

 b) What is soft skill? Differentiate between soft skill and hard skill. 

 

12 

4. a) Define the term ‘conflict’. Describe the nature of conflict. 

 

12 

  OR 

 

 

 b) What are the types and sources of conflict. 

 

12 

5.  Write short note on the following topics. 

 

a) Building trust and rapport  

 

b) Setting goals in life. 

 

c) Conflict resolution strategies. 

 

d) Negotiation skills.  

 

e) Personal Development plan. 

 

12 
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