B.Com. (CBCS Pattern) Semester-V
UCAS5CO03 - Business Communication-I

P. Pages: 3 GUG/W/24/13052(S)
Time : Three Hours HH"H?I"L""HJ"L"" ‘l" Max. Marks : 60
Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
1. a) State the purpose of communication in organisation. 6
b)  Discuss communication process. 6
OR
c)  Write the objectives and significance of communication. 12
2. a) Explain the principles of effective communication. 6
b)  Write the advantages of audio-video communication. 6
OR
c) Discuss the advantages and disadvantages of oral communication. 12
3. a) Explain the role of Humor in public speaking. 6
b)  State the barriers in public speaking. 6
OR
c)  Write the concept of public speaking & explain the principles of public speaking. 12
4. a)  State the skills of business writing. 6
b)  Explain the Do’s and Don’ts factors in business writing. 6
OR
c)  Discuss the principles and importance of business writing. 12
5. Write short note.
a) Elements of communication. 3
b) Advantages of written communication. 3
c) Qualities of public speaker. 3
d) Format of appointment order. 3
E = = o = =
GUG/W/24/13052(S) 1 P.T.O



B.Com. (CBCS Pattern) Semester-V

UCA5CO03 - Business Communication-I|
Time : Three Hours Max. Marks : 60

goel - 1. @G 9T Hisfaur Haedsh 3.
2. G AT AT 0T HTE.

1. 31) HUGEATIT HECHAS gl T, 6

d) TAdES UfsharaR TaT . 6
ffar

®) HRGEATS 36ae I Hged folgl. 12

2. 31) YHE HEAGEATS dcd TIST . 6

d) TH-HIT HeagArd BIe ol 6
foar

&%) disr AT BrIG g dic Jra] Idr . 12

3. 3) SlHAEHE faSerT i TaST . 6

d) SHdmErde S | 6
foar

%) STgaerdl heddT fogl @ Sadderd ded TISC . 12

4, 37) cgaEy @ Hiered A, 6

d) g9 TAUETd HEaTeh Ucdh d CTRadrd uceh IS . 6
foar

%) cgaary TE@Ede dod 30T Aged I1a) Idm . 12

5. fear foraT.

3) HCATEATT GTh. 3

d) oIdl HEATEA BIIC. 3

%) SlelddleehTd [T, 3

)  SAHURITAT JMCRITAT FHO. 3

* %K % K ¥ K k *

GUG/W/24/13052(S) 2



B.Com. (CBCS Pattern) Semester-V
UCAS5CO03 - Business Communication-|

Time : Three Hours Max. Marks : 60
gI? - 1. Fel e HiAar g
2. T gt & 3 A g
1. 3) HUST H HUYT HT gl TSI 6
§) FuwoT gfsharaR == R 6
rgar
®) TUYUT & 366 Ud Hged faf@u] 12
2. 37 gHdr guwores f@tgia Tose R 6
d) TIAA UVl & o faf@u) 6
3reqar
%) AfG® TUYUT F T T gEIGR TdT RIS 12
3. 3) SlHare # fAelie @ ofAsr Tuse fFiav) 6
§) Sleddrg $r STUv §dsU| 6
3reqar
®) Sl HT TheUs Af@T| Td SaTde & RAtga Tase fFiav| 12
4, 37) cggEEde PG & HIeT SdsU| 6
¥) cggardie fodeT & 39296 SR Ud 37CHhd dReh TIse fhiaiv| 6
3reyar
&) gaure foEe & f@taid vd Ageaw == R 12
5. fegur faf@u]
3) TV & SR 3
§) fordia duwor & | 3
%) SeTHAEH & IOT| 3
) Ay 3meer s AHom| 3

* %K % K ¥ K k *

GUG/W/24/13052(S) 3






