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Time : Three Hours * 4890 % Max. Marks : 60
Notes: 1.  All questions are carry equal marks.
2. All questions are compulsory.
1. a) Explain the meaning and Nature of Communication. 6
b)  State the communication process. 6
OR
c)  Write the objects and Essential features of effective communication. 12
2. a) Explain the oral communication and its merits. 6
b)  State the meaning of written communication and its merits. 6
OR

c)  Explain Audio-visual Communication and state the principles of effective communication. 12

3. a) State the concepts of public speaking. 6
b)  The Arts and Science of Public Speaking. 6
OR
c)  Explain the Basic principles of public speaking and Barriers in Public Speaking. 12
4. a) Explain Business Writing and Importance of Business Writing. 6
b)  State principles of Business Writings. 6
OR
c)  State characteristics of Business Writing and Draft complaint Writing Business Reports. 12
5. a) Process of communication. 3
b)  Advantages of written communication. 3
c)  Explain the factors of Don’t of Public speaking. 3
d)  Drafting of Interview letter. 3
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d)  HerageArar Sfhdar 3 ST & 6
ffar

F) HeUdgATT I’ TASC %A, IRUMHPRS TEA-TgAHTS! 3aeTH s Togr. 12

2. 3) Qi3 HeREgaTdar A 0T BRI TAST Hl. 6

d) oW Heragarar I’ TISE Fdd AR BrIS folgT. 6
fhar

F) THAT TEYA Tgd TASC Fhde], THET TEATEATT ded TASE . 12

3. 31) o HAGHET HheUdl TISC . 6

§)  HERIGES Hell 0T ATET 3HTg HehoUedl TASC . 6
fhar
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%) il HAGIdTel claaredr e folgl.
3) HAEA TF IRIEE.
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