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Time : Two Hours Max. Marks : 60 

_____________________________________________________________________ 

 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 
 

    

1. a) Write down the importance of personality development and soft skills? 

 

12 

  OR 

 

 

 b) Explain the important soft skill for life success. 

 

12 

2. a) Explain the ethics and values and its importance? 

 

12 

  OR 

 

 

 b) What is emotional intelligence and explain ways to improve emotional intelligence. 

 

12 

3. a) What is the first impression explaining the parts of the first impression? 

 

12 

  OR 

 

 

 b) Explain the factors affecting self-image. 

 

12 

4. a) Explain the meaningful relationship with family and friends? 

 

12 

  OR 

 

 

 b) Write in detail about team builder and team building. 

 

12 

5. a) Important characters of soft skill. 

 

3 

 b) Emotional intelligence. 

 

3 

 c) Stress management. 

 

3 

 d) Negotiation skills. 

 

3 

  ************  
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