B.A./B.Sc./B.Com. (NEP) - Semester-I
SEC28 - Public Administration (Communication Skills)

P. Pages: 3 GUG/W/24/15582C
Time : Two Hours H!"”L""slmlz”lu!‘" ‘l" Max. Marks : 40
Notes: 1.  All questions are compulsory.
1. Explain the concept of Communication skill and Describe its importance. 16
OR
State the meaning of Oral Communication and state its elements.
2. Write short answers to the following questions any two. 16
1) State the meaning of self management and describe the elements.
2)  Write the importance of self management motivation.
3) Describe the role of effective communication in conflict resolution.
4)  Describe the Technique of conflict communication.
3. Write short answers of the following questions. 8

1)  What is the communication skill.
2)  Two benefits of Good Communication Skill.
3) State the two techniques of self management.

4)  Meaning of conflict resolution.

*khkhkhhikkhkkk

GUG/W/24/15582C 1 P.T.O



B.A./B.Sc./B.Com. (NEP) - Semester-I
SEC28 - Public Administration (Communication Skills)

Time : Two Hours Max. Marks : 40

gagem - 1. @9 g Asfaor yfaat 3.

9
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