M.Com. - Il (NEP Pattern) - Semester-11I
CMPGO03SSMO004 - Advanced Service Sector Management
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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
1. Explain the concept and characteristics of services. 16
OR
Define Service. Explain the growth of service sector in India.
2. Explain the reasons for growth of service sector in India. 16

OR

Define Insurance. Explain the role and importance of insurance company in Indian
economy.

3. What is Service Demand. Explain the variation in demand for services. 16
OR
Explain the formulation of strategies for service demand management.
4. Define consumer Explain the consumer rights under consumer protection Act 1986. 16
OR

Write a essay on consumer movement in India.

5. Answer in short-
a)  Carrier opportunity in service sector. 4
b) Telecommunication sector in India. 4
c) Service Demand Management. 4
d) State Consumer Forum. 4
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1. {Adr HhedaT HIOT AfASTT FTIST 7. 16
far

2. HRATT TAT &F<AT IR HRUT TS . 16
frar
e carEar car. AR HYcTaEdd AT HUs AR T Hecd TISC .
3. QT AN FEUIS FHA? AT AR degel TS . 16
forar

HaT AR AT fdr daR ol TIST .

4, ATGHIAT SATEAT AT ATgeh TIGTUT FHIIal 1986 HdId Aghid ATUHR FIST Hl. 16

frar

ARATAIT ITgeh dddodiay feer forgr.

5. TS 3T .
37) AT QAT SIraariich A, 4
d) RIS GUEHUR &, 4
%) Har AR STGEATe. 4
5) T UG HA. 4
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2. ART A AT &F d&ad & HRUT Tase fhiov] 16
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foaT &1 7Y qTeST HRAT 34 cFaEAT A GAT ST HT HABT TaH Hgea TS
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3. Jar T AT I FAT? JaT HT ART H g7 ITAT deoid Tase fhai | 16
AYqar
JaT ART FgEATT F v ifadr TR FF & Tose [Riav)

4, 3UMFAT A IRATIT FIfAT| 3THFAT TLETOT AT 1986 & dgd 3UHIFAT & 16
IVFR Tose fRfaw)
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