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1. a) Discuss Retail banking and elaborate the type of Retail banking in India. 16
OR
b)  Explain the meaning importance and role of customer relationship management. 8
c)  What are the different delivery channels in Retail banking. 8
2. a) Explain liabilities and assets products in retail banking and give description of 16
liability/assets products.
OR
b)  Discuss the eligibility and purpose of Personal Loans and educational loan in India. 8
c)  Describe the importance liability and assert product in retail banking. 8
3. a) Explain the RBI Guideline and frame work of risk management and discuss the 3 pillars 16
of base capital standards.
OR
b)  Discuss the internal capital adequacy assessment process of risk management (ICAAP) 8
c)  Discuss risk rating and risk pricing methods for estimating capital requirements. 8
4. a) Explain Besel approach in market risk. Describe the treatment of commaodity risk under 16
Basel approach.
OR
b)  Explain different type of market risk with their advantages and disadvantage. 8
c)  What is market risk? Describe the scope and application of the Basel framework. 8
5. Write short notes. 16

a) Delivery channels-Branch, and Extension counters,
b) Billing cycle
c) Credit bureaus

d) Price risk (equity)
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