M.Com. (New CBCS Pattern) Semester - 111
PCC3EO04 - Service Sector Management

P. Pages: 3 GUG/S/23/13696
Time : Three Hours ”!]HIJIH!J"UHILI‘” |l|| Max. Marks : 80

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Explain the meaning of service sector? State the growth of service sector in India. 16
OR
What do you mean by service? Explain the characteristics of service.
2. What are the current trends, challenges and future ahead of transportation Industry? 16
OR

Explain the challenges and opportunities of Indian Health care sector.

3. Describe the variation in demand for service. 16
OR
Define service demand management? Explain the formulation of strategies for demand
management.
4. Explain the consumer rights and consumer moment in India. 16

OR

Explain the consumer protection Act, 1986 for service sector.

5. Write short note.
a) Career opportunities of service sector. 4
b) Service Tax. 4
c) Flexing capacity of service demand 4
d) Protection to consumer of services. 4
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