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UCASEHS - Human Resource Development : Industrial Relation
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Notes: 1.  All questions are compulsory.
2. All question carry equal marks.

1. a) Theevaluation of labour policy of the government. 8
b)  Explain the importance and scope of Industrial relation. 8

OR
c)  Discuss the environment — socio economic and political system and industrial relation. 16
2. a) Explain the concept of worker participation in management and its objective. 8
b)  Explain the role of Trade Union in capitalist countries. 8

OR
c)  Define trade Union. Explain objective and function of trade union. 16
3. a) Describe labour management relation in public enterprises. 8
b)  Define collective Bargaining. Explain need for collective Bargaining. 8

OR
c)  Discuss the causes of industrial unrest in India. 16
4. a) What do you mean by grievance and causes of grievance. 8
b)  Write the procedure of grievance settlement. 8

OR
c)  Discuss the machinery for the settlement of Industrial disputes. 16

5. Write a short note:
a) Concept of Industrial relation. 4
b) Joint management 4
¢) Labour management relation. 4
d) Industrial dispute. 4
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