B.Com. (CBCS Pattern) Semester - 1V

UCA4EM4 - Marketing Management (Sales & Distribution Management)
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Max. Marks : 80

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Explain the nature of sale forecasting.
b)  State the objectives of personal selling.

OR

c)  Write the meaning of Personal selling and its merit and demerit.

2. a) Explain the nature of Sales Management Position.
b)  What are the objectives of the Sales organization.
OR
c)  Discuss the principles and aims of sales organization.
3. a) Explain the qualification of sales manager.
b)  Explain the planning of sales manager training program.

OR

c)  Explain the role, Authority and Responsibility of sales manager.

4. a)  State the advantages of marketing research.
b)  Explain the objectives of Marketing research.
OR
c)  Discuss the importance and scope of Marketing research.
5. a) Right concept of selling process.
b)  Sales organization.
c)  Objective of sales budget.

d)  Concept of sales promotions.
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