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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Discuss, essential features of effective communication.

b)  Explain the process of communication.
OR

c)  Write nature of communication & it's importance.
2. a) Write dis-advantages of written communication.

b)  State advantages of audio-visual communication.
OR

c)  Define oral communication. Write its advantages & disadvantages.
3. a) Public speaking is an Art & Science justify.

b)  Write qualities of public speakers.
OR

c)  State basic principles of public speaking & Do's & Don'ts in public speaking.

4. a) Draft asales report on the basis of imaginary information.

b)  Draft an appointment order for the post of sales manager of Reliance Co. Mumbai.

OR
c)  Write principles & importance of business writing.

5. Write short notes-
a) Elements of communication.

b) Grapevine communication.
c) Barriers in public speaking.

d) Survey report.
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