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 Notes : 1. Attempt any five questions. 

 2. All questions carry equal marks. 
 

    

1.  Discuss scope and fundamental concepts of OB. 

 

14 

2.  Explain autocratic and custodial models of OB. 

 

14 

3.  What do you mean by learning? Discuss biographical characteristics. 

 

14 

4.  Explain sources and types of values. 

 

14 

5.  Elaborate Herzberg theory of motivation. 

 

14 

6.  Discuss intrinsic and extrinsic motivation. 

 

14 

7.  What do you mean by groups? Discuss informal and formal groups. 

 

14 

8.  Discuss the term leadership. Explain basic qualities of leadership. 

 

14 

9.  Explain levels and sources of conflict in organisations. 

 

14 

10.  Write short notes any two. 

 

a) Grid training. 

 

b) Survey method. 

 

c) Resistance to change. 

 

d) The Domino effect. 

 

14 
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