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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Describe the types of print media. 6
b)  Write the benefits of internet. 6

OR
c)  Explain the advantages and disadvantages of Television. 12
2. a) Narrate the contents of company manual. 6
b)  Write the objects of organizing trade fair. 6

OR
c)  State the advantages and disadvantages of organizing conference. 12
3. a) State the functions of public relation officer. 6
b)  How does create a public image? Explain. 6

OR
c) How does the public relation officer maintain cordial relation with consumer? Explain. 12
4. a)  State the legal aspects of business communication. 6
b)  Describe the types of communication network. 6

OR
c)  Explain in details the modern forms of communication. 12

5. Write short notes:
a) Benefits of radio. 3
b) House journal 3
¢) Principles of public relation 3
d) E-mail. 3
N
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