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1 a)  Explain Information and Data. Write down the process of Knowledge Information.
OR
b)  Explain Different types of knowledge.
2 a)  Explain the Meaning and Importance of Knowledge Organization and Assessment.
OR
b)  Describe the Knowledge Management Strategy in Management.
3 a)  Discuss the Meaning and Principles of change management. Explain the Causes of
Change Management.
OR
b)  Describe the External and Internal Factors of Change Management and What are the
causing changes in External and Internal Factors.
4 a)  Explain McKinsey’s 7s Model.
OR
b)  Describe the Nudge Theory.
5. Write short notes.
a) Explain KM
b) Knowledge Discovery.
c) Change Management.
d) Kotler’s Change Management.
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