B.Com. (New CBCS Pattern) Sem-V
UCASEHS : Human Resource Development : Industrial Relations
P. Pages: 3 GUG/W/22/13055

Time : Three Hours Hl"“;”mﬂlﬂzuluﬂn ‘l" Max. Marks : 80

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Explain the importance of industrial relation. 8
b)  Write the function of conciliation officer. 8

OR
c)  Evaluate the Governments Policy in the field of Industrial Relation. 16
2. a) Explain the function of labour welfare officer. 8
b)  State the characteristics of trade union. 8

OR
c)  Explain in detail the various problems and remedies of trade union. 16
3. a) State the causes of industrial unrest in India. 8
b)  Explain the principles of community negotiation. 8

OR
c)  Explain labour management relationship in public sector in details. 16
4. a)  State the provisions of the code of discipline. 8
b)  Mentions the Grievance handling techniques. 8

OR
c)  Explain in detail the provision of prevention of industrial disputes Act-1947. 16

5. Write a short notes-
a) State the objective of industrial relation. 4
b) Explain the types of leadership. 4
c) State the characteristics of community negotiation. 4
d) Mention the reasons of the complaint. 4
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gl - 1. @9 9 Fisfao e 3.
2. G AT FAT 0T TS,
1. 3)  3icHels U #Agad faerg . 8
§) dsoig e srf foer. 8
frar
&) el HTUreAT &l AXhRTAT YROT HegATT . 16
2. ) FEAIR HedoT AfOSRAET FRf TS A 8
d)  HHIR FuHdr dfAsey Hi9m. 8
far
%) FHIR Hued Yoo fader gaEEar o 3urisier dfaeay Fuse . 16
3. 3) HRAhS 3ieaefe reridadr HROT | 8
d) EHER drerEd dod e . 8
far
&%) WIdolfelh 3UHATT HH-TIEAIA FaY AT faerg . 16
4. 3) TRIEd=Ar AIAEdS aer gre. 8
d) TR EAuarE dF FHgG . 8
far
&) 3Rl og IR HRIET 1946 AL AIEr AIAEAT TS 0. 16
5. UrsTd I e
3)  3iicAeie deurl 3edse Hiem. 4
d) SAJcd YR TASE . 4
&) HHGRE drerard defise Hiem. 4
) PRI HROY e H. 4
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Il - 1. @l g e g
2. G u&T & 3k GHT gl

1. 3) 3gAeie §9Y & Hged f9eg &Yl 8
§) dsois R fr S ford| 8
3rgar
%) e d & &F A WHR & YR Hodlehad | 16
2. 3) FEER Hedor AFSERT & T TIST W 8
d) HENER gcd F [FAvaT gaEsv| 8
3rgar
F) FRER Fuc Fr fadrer gaeae 3R 3uEAeEr [AEdR & Tase R 16
3. 3 #Rd A 3l FHog T FROT Fd30] 8
9) deferlie derEe # ded faere w| 8
rgar
%) AElfs 3UHRH H HH ITUTT Y FI fGrar & Tar | 16
4. 3) 3RS HIAEE $H TS TAST 8
) Read sRaE @1 97 798 MW 8
3rgar
®) 3 wog [AIRUT FHIEr - 1947 & Yaud [AEaR & TS R 16
5. geficd & 3R fordiv|

3) gl @6 & 3 ddEv|

d) dAded & YR FTIE |

%) HHERE derE & AAud gaqsv|
5) TRIea $r HRO FHg W
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