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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) State the advantages & disadvantages of Internet. 6
b)  Explain the characteristics of print media 6
OR
c)  Explain the characteristics, advantages & disadvantages of Television 12
2. a) Narrate the objectives of company manual 6
b)  Mention the advantages of Trade Fair 6
OR
c)  Write the advantages and disadvantages of conference. 12
3. a) What are the precautions to be taken by manager to make his public speech effective. 6
b)  “Is public speaking science’? Discuss. 6
OR
c)  State the meaning of public relation. Explain its principles & functions. 12
4. a)  Write a note on global communication for E - Business. 6
b)  Give comment on ‘Recent Trends in communication. 6
OR
c)  Explain the legal aspects of Business communication. 12
5. Write short note:

a) Advantages of radio as a media of communication.
b) Significance of House Journals

c) Corporate image

d) Fax
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