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1. a) Explain the meaning, impact and role of Customer Relationship Management. 16
OR
b)  Discuss the applicability of retailing concepts and distinction between Retail and 8

Corporate Banking.
c)  What are the different delivery Channels in Retail Banking. 8

2. a) Write down the Eligibility and purpose of Credit and Debit Cards. Discuss the process of 16
using the cards and Billing Cycle.

OR
b)  Discuss the eligibility and purpose of Auto / Vehicle Loans and Home Loans. 8
c)  Describe the importance liability and assert product in Retail Banking. 8
3. a) Discuss Risk rating and risk pricing methods for estimating capital requirements. 16
OR
b)  Explain the Credit risk advanced approach and traditional approach. 8
c) Explain the RBI Guideline and Frame work of Risk Management. 8
4. a) Whatis Market Risk? Describe the scope and application of the Basel Framework. 16
OR
b)  Explain the treatment of market risk under Basel. 8
c)  Describe the Commodity risk, Liquidity risk, Interest rate risk and price risk. 8
5. Write short notes.
a) ATM 4
b) Credit Points. 4
¢) Credit Bureaus 4
d) Foreign Exchange Risk. 4
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