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Notes: 1. Attempt any five questions.
2. All questions carry equal marks.

1. What is OB? Explain different models of OB. 14
2. Discuss OB in virtual organisations. 14
3. What is Attitude? Discuss its components. 14
4. Describe various sources and types of values. 14
5. Explain the Maslow’s theory of Motivation. 14
6. Discuss Intrinsic and Extrinsic Motivation. 14
7. What is Leadership? Explain basic qualities of Leadership. 14
8. Describe various strategies for the management of conflict. 14
Q. Discuss action research and organizational development. 14
10. Write short notes on any two. 14

a) Managing human rights in the workplace.
b) Halo effect.
c) Social motivation.

d) Grid Training.
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