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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Explain the advantages of news paper. 6
b)  Write the importance of Television. 6

OR
c)  What is Communication Media? Explain importance factor for selecting suitable 12

communication media.

2. a) Explain the objectives of Company manual. 6
b)  State the need of preparation of house journal. 6

OR
c)  What is meant by “Business Conference”? State its advantages & disadvantages. 12
3. a) State the functions of public Relation Officer. 6
b)  Explain the essential factories for creation of public image. 6

OR
c)  Explain the meaning and importance of public relation. 12
4. a)  State the characteristics of legal aspects of Business Communication. 6
b)  Write note on Global Communication for Business. 6

OR
c)  What is video conferencing? Explain its advantages and disadvantages. 12

5. Write short note.

a) Advantages of Ratio. 3
b) organizing trade fairs and conferences. 3
c) Significance of Public relations . 3
d) Recent trends in communication. 3
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