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Time : Three Hours

Max. Marks : 60

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) State the definition of communication and explain it’s nature.
b)  Explain the functions and barriers of communication.
OR
c)  What is meant by Direction? Explain the principles and techniques of directions.
2. a) Define motivation and explain its objectives.
b)  Define leadership. Explain its characteristics.
OR
c)  Explain Douglas McGregor’s Theory ‘X and Theory Y’ of motivation.
3. a) Define Co-ordination. Explain it’s features.
b)  Explain the principles of co-ordination.
OR
c)  State the meaning and definition of control. Explain the essential of good control system.
4. a)  Write the note on Event management.

b)  What do you mean by Disaster Management? Explain its cycle general.

OR
¢)  What is mean by Management of change? How to overcoming resistance to change. Write
its.
5. Write short note.

a) Importance of Direction.

b)  Function of Leadership.

c) Techniques of Co-ordination.

d) Characteristics of Business Ethics.
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