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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Define marketing and state, its nature, scope and importance of marketing. 16
OR
Explain the concept of marketing mix and characteristics of marketing mix.
2. Explain micro and macro component of marketing environment. 16
OR
What is market segmentation? State the types of market segmentation.
3. What is product life cycle? Explain the stages of product life cycle. 16
OR
Explain the concept of new product and discuss product line and product mix.
4. What is mean by price? Explain kinds of price determination. 16
OR

State the need of discount and rebate? And between discount and rebate.

5. Write short notes:
a) Marketing planning. 4
b)  Customer relationship. 4
c) Packaging and labeling. 4
d) Pricing policy. 4
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