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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) State Importance of Industrial Relations. 8
b)  Write role of Government in Industrial Relations. 8

OR
c)  Discuss the impact of socio-economic environment on Industrial Relations. 16
2. a) Write the concept and causes of workers participation in management. 8
b)  Define trade union. Explain its objectives. 8

OR
c)  Discuss the problems of trade union in India. 16
3. a) Explain the concept of collective Bargaining and its need. 8
b)  Write the elements to establish an ideal employer. 8

OR
c)  Discuss the Labour Management relation in public enterprises. 16
4. a)  Write the guiding principles of disciplinary action. 8
b)  Describe grievance settlement machinery. 8

OR
c)  Discuss the Industrial Disputes Act, 1947. 16

5. Write in short.
a) National tribunal. 4
b) Method of (WPM) Workers Participation in Management. 4
c) Creation of collective agreement. 4
d) Characteristics of compliment. 4
U
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