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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Define Organisation. Explain the nature and objectives of organisation. 8
b)  Write the advantages of informal organization. 8

OR
c)  What is meant by organizational behaviour? Discuss the characteristics of organizational 16

behaviour.

2. a) Explain the concept and principles of learning. 8
b)  Define attitude. Describe the sources of attitude. 8

OR
c)  What is meant by job satisfaction? Discuss the factors affecting job satisfaction and how 16

to increasing job satisfaction.

3. a) Define motivation. State the objectives of motivation. 8
b)  Explain the concept of Individual motivation. Write the advantages of Individual 8
motivation.
OR
c)  Discuss the limitation of Financial motivation and importance of motivation. 16
4. a)  Write the advantages and disadvantages of job rotation. 8
b)  Distinguish between job enlargement and job enrichment. 8
OR
c)  Discuss the theory of Maslo and Y. 16
5. Write a short note.
a) Line organization. 4
b) Importance of values. 4
c) Positive motivation. 4
d) Techniques of job enrichment. 4
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