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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) State the merits and limitations of personal selling.
b)  Write the meaning and process of selling.
OR
c)  Discuss the importance and types of sales planning.
2. a) Explain the process of selection of salesman.
b)  Discuss the objectives of salesman training.
OR
c)  Write the meaning, concept and methods of remuneration.
3. a) State the principles of sales organization.
b)  Explain the role of sales manager.
OR
c)  Write the meaning, concept and objectives of sales organization.
4. a) Discuss the selection process of distribution channel.
b)  Explain the nature and limitations of physical distribution.

OR

c)  Write the meaning and factors affecting to channels of distribution.

5. Write short note.
a) Sales management.
b) Motivation for salesman.
c) Sales organization planning process.
d) Contents of distribution method.
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