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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Whatis meant by Direction, Explain the Principle of Direction. 6
b)  Explain the technique of Direction. 6
OR
c) State the_def_inition of communication and explain the process and barriers of 12
communication.
2. a) Define Motivation and write its Importance. 6
b)  Explain Maslow’s need Hierarchy theory. 6
OR
c)  What is meant by Leadership. Explain the importance and function of Leadership. 12
3. a) Explain the technique of effective co-ordination. 6
b)  Write the Requisites for excellent co-ordination. 6
OR
c)  What is meant by control? Explain the steps in the process of control. 12
4. a) Whatis Event Management, Explain its need. 6
b)  Explain importance of Disaster management. 6
OR
c)  Explain social responsibility towards different group. 12
5. Write short notes on-
a) Essential of effective communication. 3
b) Qualities of Leadership. 3
¢) Need of co-ordination. 3
d) Management of Change. 3
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