M.Com. (Part-11) New CBCS Pattern Semester-111
PCC3EO04 - Service Sector Management

P. Pages: 3 GUG/S/24/13696
Time : Three Hours IIlII\Ijlllz\II\I!IIII!\I\ |l|| Max. Marks : 80

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. What do you mean by service? Explain the characteristics & scope of services. 16
OR
Explain in detail about the career opportunities in service sector in India. 16
2. Explain the role of insurance company in economic development of India. 16
OR
What is the reason for Growth of service in India? Explain new emerging services business 16
in India.
3. Narret the formulation of strategies for service demand management. 16
OR
What do you mean by service demand? Explain the variation in demand for services. 16
4, Explain the consumer dispute, Redressal machinery under consumer protection Act, 1986. 16
OR
What are the consumer rights under consumer protection Act, 1986 explain? 16
5. Write short notes:
a) Classification of services. 4
b)  Write a note on service tax. 4
c) Types of demand of service. 4
d) District consumer forum. 4
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el - 1. G G HfFAard e,
2. | AT FHALT 0T T,
1. {aT FgUTS FHII? Jadr aAfArsed 3nfor egred TIse 1. 16
far
RSl HaT &7 TAGUIAT UsIRT=aT HEfeed HiaEcX HAligdl FISC . 16
2. HRATAT 3 faehrard AT THSERT ${fAH Fase . 16
fFar
HRAG aT &A1 IOTAT ATErl HROT HIUIAT? HARAT JHE 3T daT gadqrard 16
AfaER TISERIOT .
3. a1 ANTON YGTYIATAT FgRaaedl A0 fadeel . 16
far
Ta< ARTN FEUTS HI? J3TAT AR IE3dR TS . 16
4. UTgeh TETUT HIeT, 1986 3T AMEeh shR fHGROT IO FASC . 16
fFar
IMgeh TIETUT hrel, 1986 HcleTed ATEehid TUPR VT 3HTg? FIASC . 16
5. fear forer.
3)  HIT afdeor 4
d) Har w IaY e forgT. 4
F) Jar AR yFR @ 4
3) fSicgr ogs #d. 4
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gaam? - 1. @l e e g
2. G 9@l & 3k FHT gl

1. Jar &1 37T Tose AT Fant H [Avaw 3R acd Tose Fiav)

ryar

HRA & Gar & # el el Qo & 3w aearydes Fuse fhfav|
2. AR & 3 e & AT wase $r yfAwn wase fHio|
3Ygar

HRA & FaT &1F A gl dTel fashrd & FROT FITd g1 9T H INA T IIaqT &
R A s o)

3. YaT AT Yet & (0T GiAoT (Formulation) & fadwe fhfarw|

FYgdar

[T AT HT 7T AT g1 g2 AT & AT A 3aR-ged Tqse Riaw|

4. 3T TIETUT ST, 1986 & dgd 39l dhR fAaror I3 Fse fFiw|
3ryar

3YHIFAT GI&T hrIer, 1986 & dgd SUHIFAT & ISR Hld g Tase K|
5. feeqoft faf@u

37) HAT & gieRuT R

d) dar X sER feoqol faf@w

&) bar HigT F gHR @

5) et amgs Ha

3 A 0 0 X ¥k
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