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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
3. For translation doubt refer questions in English.
4.  Calculators use is allowed.
1. Answer any one of the following questions in about 500 words each:
a) Define Organizational behaviour. Explain nature and goals of organizational 10
behaviour.
b) Define work satisfaction. Explain enhancing job satisfaction. 10
2. Answer any one of the following questions in about 500 words each:
a) Define Leadership. Explain Fiedler theory of leadership. 10
b) Define Normal Probability Curve and explain its properties. 10
3. Answer any two of the following in about 300 words:
a) Equity Theory 5
b) Behaviour Modification 5
c) Causes of job stress. 5
d) Verbal and non-verbal communication. 5
4. Write short notes on any four of the following in about 100 words.
a) Definition and nature of work motivation. 2Y>
b) Employee stock ownership plan. 2Y5
c) Consequences of job stress. 2Y>
d) Types of organizational conflict. 2Y5
e) Definition of job stress. 2Y5
f)  Conflict process. 2Y5
g) Behavioural theory of leadership. 2Y>
h)  Directions of communication. 2Y5
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5. Write short notes on any four of the following about 100 words

a) Theory X and Theory Y 2%
b) Participation by representative. 2Y>
c) Work stress Management. 2%
d) Negotiation 2Y5
e) Network of communication. 2Y5
f)  Model of communication. 2Y5
g) Barriers in communication. 2Y5
h)  Communication skills. 2Y5
6. Solve any one of the following

a) Inthe Army General Classification Test the distribution is essentially normal with a 10

M =100 and SD = 20. What percentage of scores lie between 85 and 125.

OR

b) The _following _judgements were classified into six categories taken to represent a 10

continuum option:

Categories | | | Il |11 |IV ]|V | VI| Total

Judgements | 48 | 61 | 82 | 91 | 57 | 45| 384

Assuming equal distribution of frequencies calculate the Chi Square (XZ).
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