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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
3. Write Case laws wherever necessary.

1. Write short notes :
a) Consumerism.
b) Scope and object of Consumer Protection Act.
OR

“Free consent plays an important role in valid contract”. Explain this statement with the
help of relevant case laws under the Indian Contract Act, 1972.

2. Elaborate the kinds of contract by giving case laws.
OR

Elaborate the Constitutional Philosophy of Freedom of Trade and Consumer Protection in
India with reference to leading cases.

3. Discuss the new dimensions given by the judiciary to the definition of “Service” under the
Consumer Protection Act, 2019.
OR
Trace the historical background of the Arbitration and Conciliation Act, 1996. How far
alternative dispute mechanism has been effective in resolving the disputes efficiently and
judiciously at international and national level. Discuss.

4. Write a detail note on scope of various ADR methods and judge its pros and cons in
comparison with litigation.
OR

Elaborate various Consumer Disputes Redressal Agencies in India. Are they providing
sufficient remedy against the violation of rights of the consumers?

5. Discuss the composition, power and function of Consumer Protection Councils.
OR

State the internationally accepted modes of alternative dispute resolution. Discuss on
Commercial Arbitration. State the impact of conciliation and mediation in resolving
disputes.
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