M.L.S. Semester - |11

MLS231 - Paper-l111 : Industrial Psychology & Organisational Behaviour
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Time : Three Hours

Max. Marks : 80

Notes: 1. Attempt any five questions.
2. All questions carry equal marks.

1. What is industrial psychology? Enumerate nature and scope of industrial psychology.
2. What is motivation? Explain theory x and y of motivation.

3. Write an exhaustive note on monetary and non monetary incentives.

4. Discuss in detail perceptual process.

5. Write short notes on any two.

a) Monotony
b) Human needs
c) Learning

d) Work environment.

6. Describe leadership behvaiour and its effectiveness.
7. What is organizational development and change.

8. What is transaction analysis? Explain life positions.
Q. Enumerate Group behaviour and group dynamics.
10. Write short note on any two.

a) Job Analysis.
b)  Flexi time
c) Accidents

d) Managerial Role.
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