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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 

 3. Indicate Appropriate Q. No. while answering. 

 

    

1.  Write short notes on any two. 

 

a) Online Consumerism 

 

b) Deficiency in Legal Services 

 

c) Rights of Seller against Consumer 

 

d) Misleading and False Advertisements 

 

 

2.  The National Consumer Forum has played an instrumental role in protecting rights of 

consumers in India. Comment. 

 

OR 

 

Give an account on historical development of Consumer movement in India. 

 

 

3.  Who is responsible for ensuring quality of food products sold in India? State the remedies 

for consumers in this regard. 

 

OR 

 

The Competition is a key for getting good products and services. Elaborate. 

 

 

4.  Which criminal remedies are available for protecting the rights of consumers in India? 

 

OR 

 

Write a descriptive note on Business Ethics. Do you think these ethics are adhered to? 
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