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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 

 3. Write Case Laws wherever necessary. 

 

    

1.  Discuss the nature and scope of Consumer Protection Act. What is the importance of this 

subject in the study of Law? 

 

OR 

 

Write a detailed note on ‘Services’ under Consumer Act. What are the different kinds of 

services? If X purchase AGMARK product thinking good product, but cheated. Can he sue 

under the Act? Discuss. 

 

 

2.  Is there any provision for mediation under the Consumer Protection Act and Rules and 

Regulations made thereunder? Discuss. 

 

OR 

 

What is Unfair Trade Practice and how it is different from restrictive Trade Practice under 

Consumer Protection Act? 

 

 

3.  Discuss in detail about the Jurisdiction and powers of National Commission and the 

procedure it is required to follow. 

 

OR 

 

‘X’ a patient and was treated negligently by a physician and the hospital where he has 

undergone treatment? Explain the applicability of the Consumer Act? 

 

 

4.  Whether consumer dispute can be raised by students taught at Coaching Institutes against 

such institutes? Comment. 

 

OR 

 

What do you mean by ‘Unsafe’ and Consumer Act? Explain in detail ‘Unsafe and 

Hazardous Products’ cover under the Act? 
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