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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Explain the functions and importance of the CPU (Central Processing Unit) in a computer
system.

OR

Describe the difference between RAM (Random Access Memory) and ROM (Read-Only
Memory) in terms of functionality and use.

2. Explain the primary function of a keyboard as an input device. Describe five special keys
on a keyboard and their purposes.

OR

What is mobile internet, and how does it differ from traditional wired internet? Explain
any one popular mobile internet technology.

3. Name and briefly describe two main types of e-Commerce models. Provide an example of
a business that operates under the B2C (Business-to-Consumer) e-Commerce model.

OR

What is an Internet Payment System? Name and briefly describe two common types of
Internet Payment Systems.

4 How can you access the Control Panel in Windows 7, and what functionalities does it
offer?

OR

Explain the purpose of the Disk Cleanup tool in Windows 7.
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