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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Define the industrial relations and Explain the changing role of factors of industrial 16
relations.
OR

What are the necessary conditions for good industrial relations?

2. Explain the meaning of mediation and discuss about the method of mediation for 16
settlement of industrial disputes?
OR
What is collective bargaining? Explain the obstacles to the growth of collective bargaining
in India?
3. Write answers to the following questions any two. 16

a)  Write a note on strike and lockouts in India.
b) Explain the labour participation in industrial management.
c) Explain the impact of globalization on economic status of industrial workers.
d) Explain the nature of industrial democracy.
4. Write answers to the following questions any two. 16
a) Explain the difference between social insurance and social assistance.
b) Explain the main provisions of Maternity Benefit Act, 1961.
c) Define of social security and explain the need for social security.
d) Write notes on Employee provident fund.
5. Write notes all questions are compulsory. 16
i)  Voluntary Arbitration.
i)  Collective Bargaining
iii) Unorganized workers.

iv) Types of strikes.
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