B.A. - Il CBCS Pattern Semester-1V
BA12B-11 - Psychology : Organizational Psychology

P. Pages: 6 GUG/S/24/12058
Time : Three Hours ||!<I|I|1”||U3|”Ij|”!>|” |l|| Max. Marks : 60

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
3. Calculator’s use is allowed.

1. Answer any one in 500 words. 10
a) Define work stress Explain causes and sources of work stress.

b) Define leadership. Explain Behavioural theory and Hersey Blanchard theory of
leadership.

2. Answer any one in 500 words. 10
a) Define work motivation. Discuss employee involvement programme in detail.
b) Explain the properties of normal probability curve.
3. Answer any two in 300 words. 10
a) Equity theory
b) Behaviour modification
c) Job satisfaction
d) Types of conflict
4. Write short notes on any four in 100 words. 10
a) Barriers in communication
b)  Non verbal communication
c) Enhancing job satisfaction
d) Verbal communication
e) Trait theory of leadership.
f)  Listening Skills

g) Kurtosis.

h)  Formula of Chi square (XZ)
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5. Discuss in brief any four in 100 words.

a) Maslow’s Hierarchy of needs.

b) Organizational conflict process.

c) Definition of communication.

d) Skewness.

e) Conflict Resolution techniques.

f)  Stress management techniques.

g) Herzberg’s two factor theory.

h)  Meaning of organizational behaviour.

6. Solve any one.

a) Atest for spatial ability produces scores that are normally distributed in the population
with a mean M =60 and SD o =20 between which two scores will you find the
middle 80% of the people.

OR

b) Forty women’s told that they can take any saree which are identical except for colour.
Sarees were of four colours i.e. Red, Blue, Yellow and Green following distribution is
obtained.

Red Blue Yellow Green Total
13 9 15 3 40
Assuming equal distribution probability calculate the Chi square.
*kkkikkkhkkikkkikikkkikk
GUG/S/24/12058 2

10

10



B.A. - Il CBCS Pattern Semester-1V
BA12B-11 - Psychology : Organizational Psychology

Time : Three Hours Max. Marks : 60

el - 1. qG 9 Jfard 3e.
2. |G G FHT 0T TS
3. holhdeldl 30T HE Aehcll.

1. FIUTATET ThT 9T 500 Auserd 3 forgrm. 10

31)  HF JUNART SATEAT 3T HIT JUNard T 30T HROT TIST .

d)  SAdcar SEAT 0 Adedld ddeldiar 30T gRisararsd ffegid Fse &,

2. FIUTATET TahT HATT 500 AUserd 3a¢ TolgT. 10

31)  HIIROTHT STIEAT T HHIRT TEATRIAT FIRIGATT OTARET T=T T

d) YHHAT GHTEIAT G5 IUTH TISE

3. FIVCATEY Gl TRAT 3 a1 300 2ACid. 10
3)  @AEeI fAeed.
d) ddd Fed.
F)  FH GATYE.

3) TUY UHK.

4. Gfgred feur fergr Surdgr ) 100 Aserd 10
3)  TUYUTAIA 3EYa.
d)  3rrfegeh HYWOT.
F) FH AT JEARTT HOATT A,
3) AT UYL,
) iqeardr AU FAEEid.
W)  HJOT HIAT

GUG/S/24/12058 3 P.T.O



M

)

hehadl

S

a:rzra?‘r(xz)ﬁg:r

ASFATT TAT T FIUTAS IR 100 2legid.

3)  HALeEr IR ASuiar RAee.

d) HucHdAcHS HuY .

F) UV sgrEar foT ey,

3) WA

3) Y AaROT 3.

%) dUld SOl dF.

M graetar ogues g

g) TUTATcHS TieTIEaTar Y.

FUTAET TF HIsa.

) HdGe &THAT ArEviicaR Yo STeledT O faeRoT THHT 31gE A HETATH
M=60 37foT JATOT fqueel 6=20 3¢ T HIUCAT S IOMAT &= 80%
RHEIT 38

far
§) A AfgeNsT AT IS ATST SISl FIET0ATT 3Tell Td ATSIATY &7 JTdT

GUG/S/24/12058

TIET A giad arsar g1 [Hear, Naer, ore Ao f@lear Jmear gaar
Greitel JATON faaRoT 9o 3ot

oflel

Hosr

Ogesr

fear

UpUT

[N

13

9

15

3

40

T FIGRT ST TR TR F ot (3 ) O

¥ A A0 B A A 0 B Ak X

10

10



B.A. - Il CBCS Pattern Semester-1V
BA12B-11 - Psychology : Organizational Psychology

Time : Three Hours Max. Marks : 60

gIe? - 1. Fel e e g
2. |l 9= & 3k FAA B
3. Speley HT 3UANT H Hevdl &

1. Fis Y T FT 500 2Mear A 30X SIfAU] 10

3)  F dung Fr aRATT HIFFT| FR dUMG & TG TF HROT ST T4 HIfAT]

d) dqea Fr aRHmT BFET| Aged & FaERaAd U gRt s & fearar
oS fhfaT|

2. F1$ Y v F7 500 2rear A 39X IfSU] 10

3 R AFAUROT H g BT FFERRY ggdaar FRIwH & fararR & =
IS

d) YEHAT HHIET g & UL Fee fhiaT

3. 5 $ft g1 g & 3 T 300 ersar A 10
3)  FAJeddr faeeid|
d) ggER gRade|
F) P JATA|

g) TEY & YhR|

4, gfgica & feoqol fFfoiw #1§ Y IR 100 erset A 10
3) TOR A S
d)  3Tedleh HUNOT|
%) FE A JEd F A
3)  eMedh HYYOT|
) aAdqca @ MoEqor g

GUG/S/24/12058 5 P.T.O



)

)

Q)

HQUT AT |

S dr|

Pl

H (XZ) o T G|

e 7 TaT Ffow :1§ off I 100 er=ar |

HER FT HTISHAT TGThA &l eaid|
TUcATcHS TaY YihaT|

TUYOT T afRATT T Ao |

faweaT|

Ty fAaror defaen|

duNd cIaEATIA dehieah |

goied & feques faeeid

HecsIcHS cIdg ATET HT 7|

F15 it v g FHTI

3)

GUG/S/24/12058

YcTeTuT &THdT IRETUT SERT U Uredieh! &l fadRoT Jard=T §1 UF 3T JETATT
M=60 3T 9H0T fJueled 6=20 &1 31 80% SIHAEEAT HiaTd & Wede! & oI
faadra grefr?

AYdar

ATNH AR & 376 GG I TET o & T garam r=ar| gy aifsal &
FI BIgh Tk AT Bl oA aERr Ao, o, ot U9 gy @1 f&F ) 30
ﬁmﬁr@awwﬁwwgml

el fer | Mo 3 el

13 9 15 3 40

Wmﬁmqm%mwmaﬁ(ﬁ) AT B

A A A B A A0 0 B A 0 A X

10

10



