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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Define values. Explain significance and types of values. 16
OR
Explain the types of go setting and its benefits. How to use positive affirmation in goal
setting?
2. How to build effective team? Explain concept of team and team work. 16
OR

Define personality development. Explain features and characteristics of personality
development.

3. Answer the following questions any two. 16

a) Explain ways to overcome nervousness before presentation.

b) Define time management and Explain tips essential for time management.

c) Explain types of leadership.

d) Define emotional intelligence. Explain intrapersonal development and management
excellence.

4. Answer the following questions any two. 16

a)  Which are the activities involved in event management?
b) What is mean by event management information system?
c) Which are the steps in product marketing?

d) Explain key elements of event management.

5. Write a note on (All compulsory). 16
a) Interpersonal communication
b) Non-verbal communication

c)  Stress management.
d) Functions of good management.
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