B.S.W. - 11l (CBCS Pattern) Semester-VI
6BSWO06 - Paper-1V - Social Work Profession : Personal and Professional
Development and Communication

i i o vt 50
Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
1. What is personal development? Explain the major components of personality development. 16
OR
Explain the concepts of emotional intelligence and discuss its importance.
2. Define communication and discuss the barriers in communication. 16
OR
Write a detail note on strategies of effective listening.
3. Write short notes on- 16
a) Management of time
b) Formal communication
c) Self-Awareness
d) Conference
OR
e) Leadership skills
f)  Role of family in personality development
g) Verbal communication
h)  Importance of street plays
4. Write short notes on- 16

a) Group discussion

b)  Major causes of poor listening
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Group decision

d) Modes of informal communication
OR
e) Importance of electronic media in communication
f)  Importance of training
g) Role of heredity in personal development
h)  Various audio-visual aids
5. Write very short answers-
a) Give two major advantages of puppet shows.
b)  Mention any two types of print media.
c) Mention any two principles of effective communication.
d) Whatis role play?
e) Define decision making.
f)  Public speaking.
g) Evaluating training programme
h)  Importance of planning.
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