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Notes: 1.  Attempt all questions.
2. All five questions carries 16 marks.

1. What is Reference Service? Explain the importance of reference service in Industrial 16
Information System.

OR
Describe the role of marketing of information services in industries.
2. ‘CD ROM and online database is useful in industrial information’. Discuss. 16
OR
Discuss the impact of e-resources on industrial information system.
3. What is data bank? How it is useful in industry? 16
OR
Discuss the process of preparation of market survey report.
4. Write an essay on ‘NISCAIR’. 16
OR
Describe the structure and activities of UNDP.
5. Write short notes. 16
a) Current awareness service.
b) Use of internet in industrial information centers.
c) ISO (International Organization for Standardization)

d) Company Profiles.
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