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Notes: 1.  Solve all questions.
2. All questions carry equal marks.

1. Explain basic management functions essential for effective school management. 20
OR
Discuss which competencies are needed for better management in school.

2. Explain the concept of TQM approach and the scope for its application in school 20
management.

OR

Define human resource development. Explain the concept of human resource development
and its role in school.

3. Explain role of institutions created to watch quality concerns in school. 20
OR
Explain the role of inspection and supervision in school for improving the present system.
4. Write answers of any two of the following. 20
a) Effective class room management.
b) Techniques to enhance competences in class room management.
c) Accountability in school transactions.
5. Write short notes on any four of the following. 20
a) Organizational Climate in school.
b)  Quality Assurance in school.
c) Difference between Inspection and Supervision.
d) Accreditation of school.

e) School management’s role.
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