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Notes: 1.  All five questions are compulsory.
2. All questions carry equal marks.

1. Explain the concept of training and discuss the importance and scope of training in social 16
work practice.

OR
Explain the role of NGO management in social development.
2. Describe the various methods of training. 16
OR
Discuss the importance of non-formal training methods.
3. Explain the concept, scope and need of public relation. 16
OR
Explain the concept of media and discuss on utilization of media for publicity.

4. Explain the meaning of communication and discuss the barriers of communication in 16
social work practice.

OR

Explain the concept of communication and discuss the importance of formal and informal
communication.

5. Write short notes any two. 16
a) Target Group.
b) Co-ordination and networking with public.
c) Importance of internet

d) Public speaking.
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