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Notes: 1. Attempt all questions.
2. All five questions carries equal marks.

1. Explain the need and importance of information sources in Libraries. 16
OR
Distinguish between documentary and non-documentary sources of information.
2. Evaluate “Indian National Bibliography”. 16
OR
Discuss the criteria for evaluating the reference books.
3. Define the term “user study”. Explain its techniques in detail. 16
OR
Discuss on users information seeking behavior.
4. Write an essay on ‘user education in public libraries’. 16
OR
Write an essay on ‘qualities of reference services’.
5. Write short notes. 16
a) Need of Information.
b) Types of Users.
c) Characteristics of Reference Books.

d) Special Libraries.
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