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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Define information services and describe scope and function of information services. 16
OR
Describe the various document delivery services. Explain the need of such type services.
2. What is an Abstract? Write techniques of preparation of abstract. 16
OR
What is Index? Describe types of Index and their uses.
3. Write an essay on "Electronic Document Delivery". 16
OR
Describe in detail how the internet can be utilized to offer reference services.
4. Describe in detail “NISCAIR”. 16
OR
Describe in detail "MEDLARS".
5. Write short notes. 16
i)  SDI service.
ii) Chemical Abstract Service (CAS).
iii) Types of database.

iv) Functions of DESIDOC.
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