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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Explain the meaning and importance of policy for Human Resource Management. 16
OR
Discuss on types and importance of monetary and non-monetary incentives.
2. Discuss the issues of promotion and demotion. 16
OR
Explain the norm violation and organizational discipline in Human Resource Management.
3. What is Motivation? Examine Maslow’s theory at Need Hierarchy. 16
OR
Explain the advantage and disadvantages of collective bargaining.
4. Explain the need and importance of organizational discipline in HRM. 16
OR

Discuss the concept and meaning of employer-employee relationship in the context of
Human Resource Management.

5. Write notes any two. 16
a) Legal and Social aspects of disciplinary action.
b) Organizational development.
c) Stress — directive counseling and non directive counseling.

d) Quality of work life and quality circle.
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