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 Notes : 1. All questions carry equal marks. 

 2. Due credit will be given to neatness and adequate dimensions. 

 3. Assume suitable data wherever necessary. 

 4. Illustrate your answers wherever necessary with the help of neat sketches. 

 

    

1. a) What is Soft Skill? Explain its significance and importance. 8 

 b) What is beliefs and values? Explain types of values. 
 

OR 
 

8 

2. a) How to develop positive thinking and attitude? How to drive out negativity. 8 

 b) What is motivation? Explain various theories of motivation. 

 

8 

3. a) How to develop interpersonal relationship through effective communication? 8 

 b) What are barriers to effective communication? 
 

OR 
 

8 

4. a) Explain various communication models. 8 

 b) What is interpersonal relations? Describe process of it. 

 

8 

5. a) What is public speaking? Explain various methods to develop public speaking skill. 8 

 b) What are the essential tips for effective public speaking? 
 

OR 
 

8 

6. a) How to build effective team work? 8 

 b) What is leadership and how to develop leadership skills? 

 

8 

7. a) What should interviewer do before, during and after interview? 8 

 b) What are the types of presentation skills? 
 

OR 
 

8 

8. a) Explain necessity of time management. How do you prioritize your tasks? 8 

 b) Explain audience analysis. 

 

8 

9. a) What is decision making? Explain its types and models. 8 

 b) What is Stress? How to overcome stress? 
 

OR 
 

8 

10. a) Explain methods of conflict resolution. 8 

 b) Describe and explain ethical decision making skills. 

 

************ 

8 
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