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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 

 3. Assume suitable data wherever necessary. 

 

    

1. a) What are soft skill’s? Explain the types of soft skills. 

 

8 

 b) What is self discovery? Why is it important for personal growth. 

 

8 

  OR 

 

 

2. a) Explain the Health benefits of Positive thinking. 

 

8 

 b) Define motivation. Explain different components of motivation. 

 

8 

3. a) What is interpersonal communication. Enlist the types of Interpersonal communication. 

 

8 

 b) Describe the process of group discussion in detail. Enlist the rules to be followed in group 

discussion. 

 

8 

  OR 

 

 

4. a) What is Public speaking & why is it important? 

 

8 

 b) What are top skills of a team leader? How to improve your leadership skills. 

 

8 

5. a) Explain how to prepare for a job interview so you’ll convince them you’re the right hire. 

 

8 

 b) What is Time management. Give different strategies to better manage your time. 

 

8 

  OR 

 

 

6. a) What are effective presentation skill’s and How to improve them. 

 

8 

 b) Give the difference between etiquette and manners. 

 

8 

7. a) What is the importance of personality development? 

 

8 

 b) What are the types of Decision making? 

 

8 

  OR 

 

 

8. a) What is conflict management? Explain strategies for conflict management to keep in mind 

when conflict arises. 

 

8 

 b) What are adaptability skills Examples. How to improve adaptability skills. 

 

8 
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9. a) What are the 4A’s of stress management. 

 

8 

 b) What is the relationship between assertiveness and leadership. 

 

8 

  OR 

 

 

10.  Write a short note on: 

 

1) Types of leader. 

 

2) Stress management Activities. 

 

3) Elements of emotional intelligence. 

 

4) Five intrapersonal competencies of global leaders. 

 

16 

  ********  

 


