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M.Com. New CBCS Pattern Semester-I11
PCC3EO09 - Knowledge and Change Management
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1 a)  Explain Information and Data and discuss the meaning and important of knowledge.
OR
b)  Explain different types of knowledge.
2 a)  Describe the Knowledge Management Strategy in Management.
OR
Explain the meaning and importance of Knowledge Organization and Assessment.
3 a)  Discuss the principles of change management. Explain the causes of change management.
OR
b)  Explain the external and internal factors of change management. What are the causing
changes in external and internal factors.
4 a)  Explain the Lewin’s change management model and McKinsey’s 7s model.
OR
b)  Describe the Kotter’s change management theory and how its applicate in management
for development.
5. Write short notes.
a) IMvsKM
b) Knowledge Discovery
¢) Change Management
d) Nudge Theory
ek
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§) Knowledge Discovery

&) SIIEAY dcol (Change Management)

8) oo f@egid (Nudge Theory)
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