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1. a) Discuss the applicability of retailing concepts and distinction between Retail and 16
Corporate Banking.
OR
b)  What are the different delivery Channels in Retail Banking. 8
c)  Explain the meaning and role of Customer Relationship Management in India. 8
2. a) Explain the Customer requirements and products development process while selecting a 16
retail product.
OR
b)  Describe the importance liability and assert product in Retail Banking. 8
c)  Discuss the eligibility and purpose of Personal Loans and Educational Loan. 8

3. a) Explain the RBI Guideline and Frame work of Risk Management and discuss the 3 pillars 16
of Base Capital Standards.

OR

b)  Discuss Risk rating and risk pricing methods for estimating capital requirements. 8

c)  Explain the credit risk advanced approach and traditional approach. 8

4. a) Whatis Market Risk? Describe the scope and application of the Basel Framework. 16
OR

b)  Explain different type of Market Risk with their advantage and disadvantage. 8

c)  Describe the treatment of commodity risk under base approach. 8

5. Write short notes: 16

a) M-Banking
b) Credit/ Debit Cards
¢) Internal Capital Adequacy Assessment Process (ICAAP)

d) Market Risk
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1. 3) e Ok Shedsl 3ugedadr 30T Reer 30T idRe dfdhaatel Bl I ==r 16
.
T
¥) foeles dfharedier (Retail Banking) fafaer faavor dater sivra 3med. 8
%) ANl ATgeh HH cTGEATIATAT 31 10T AT TS . 8
2. 3) f[PIa 3cUCT HATsSdET dghiedr IR AT 3cdie fashra gfshar Tase . 16
frar
) e dFaEd Agca aifcay gule &&r 30T 3cUTeaAT=T grar . 8
) dafFde st 0T darf0ew waTdr grFar o 3eger Jra Tt 8
3. 3) RBIANGYS dcd 30T e cFaeaa<ar dad H T w0 30 7B isaer 16
HATARTIT 3 TAHTER TAT .
frar
§)  HISTell IRSIAT 3eTsl IGuIrATS! S Ieer 3nfor S fhaa geedi=h ==t a. 8
%) hisc SIEIH YITd TRehIA 0T qRUIRS EiRehld TASE . 8
4, 3) IR SEH (FAhe RTw) F@U w192 S8 hAghdl (Basel Framework) SaTedl 30T 16
Tt gotel .
frar
¥) ey geRear SR STE#H e 3107 did JHsTee Hie. 8
F) I TEGA AT IE] (FAEE) Fr@HAAT ITARS qoie . 8
5. &g T 16

37)  UH-AHT (M-Banking)

d) ise/sfee #S (Credit/Debit Card)

&) AT Hisdd GATeddr Hedichel Ui (ICAAP)
3) SR YT (Market Risk)
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