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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Explain the objective of sale forecasting.
b)  Write the importance of Sales in planned economy.

OR

c)  Write the meaning of Personal selling and its merits and demerits.

2. a) Whatis Sales Force Management.
b)  Explain the objectives of the Sales Organization.

OR

c)  What do you mean by Sales Organization? Discuss the principles.

3. a) Explainthe Role of Sales Manager.
b)  Explain the difference between sales control and cost analysis.

OR
c)  Discuss the Authority and Responsibility of Sales Manager.

4. a) Explain the process of Marketing Research.
b)  Discuss the Characteristics of Marketing Research.

OR
c)  Discuss the importance and scope of Marketing Research.

5. Write short note.
a) Selling Process.
b) Importance of Sales Organization.
c) Sales Budget.

d) Sales Promotions.
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