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Time : Three Hours

Max. Marks : 60

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. a) Elaborate the principles of communication.

b)  Explain the advantages and disadvantages of Oral communication.

OR

c)  What is meant by Direction. Explain the principles and techniques of Directions.

2. a) Explain elements of motivation.

b)  Explain the importance and functions of leadership.
OR

c)  What do you meant by Leadership? Explain it’s types and quality.
3. a) Explain the need of coordination.

b)  Explain the requisites of effective coordination.
OR

c)  What is meant by control? Explain the needs and steps in the process of control.
4. a) Explain the importance of business ethics.

b)  State the Importance of Event Management.
OR

c)  Explain the Social Responsibilities of Management towards different groups.
5. Write short note.
a) Barriers to communication.
b) Qualities of leadership.
c) Techniques of coordination.

d) Management of change.

*kkkhkhkhkhhkhkikkx

GUG/W/23/10652 1

12

12

12

12

P.T.O



B.Com. - | CBCS Pattern Semester-11
UCA2CO05 - Principles of Management-I1

Time : Three Hours

Max. Marks : 60

T

S

)

9)

)

- 1. @ 9% ERITH e
2. | AT FHAT 0T I,

HCAAEATT ded AIATAX TISC Hl.
a8l HEATEATT BRI T dic TASE .
frar

ATl FgUTSl hII? FATIAT™T ded 30T d3 Tase .

AR g TASE H.
siqcard Hgcd HTOT & FISC .
frar

AJcd FgUTS HI? Adcard FehR 0T 0T TISC .

AT ISl EISC .
IRUTHSRE GH-GITATS! 3TaTeh dT6l TS .
fFar
faaaor Fgurar ? fATFeT gikddr RS o eo9 faure o
AT SYTEATIATY Heed Ta2r6 .
fFar

& v,

3) HCREETdd 35U
W) A T

%) FHeAIS dF

3) dgATd STIEUTIA

3 A B 0 e A 0 kX

GUG/W/23/10652 2

12

12

12

12



B.Com. - | CBCS Pattern Semester-11
UCA2CO05 - Principles of Management-I1

Time : Three Hours

Max. Marks : 60

S

)

9)

)

gIae - 1. @l v fFarT g

2. g 92T & AT 3 B

FUYUT T aear ar gfaeax Qere fifed|
Alde geeraga & o197 3R g Qe fifav)

Iyar

HaTeleT T 3T FAT §? TATeld & ded 3R dF e e

IfAROT & FRE [Feg Ho|
dqgcd & HAged 3R S FUSC HIfo|
3rYar

Adcd I FAT? Aged & JPR TG aoT ERCIER]

THAIY T TTHdl TASE hifalv|

JHTARMTS FHAT & U JT&Y dT1d TASE hIford|

3ryar

fAIF0T I FAT? AIFOT GiehaAT I IEThdT JaT eov e fife|

Faa fAdiged & Agea Tase RS
YT STGEATIT & Hged [aere o]
Igar

getT & 39y ges & e # grefae 3aeRica Tuse fifav]

feqor fafav|

37)  HSATET & IJAY
d) dAdcd & 0T

%) THAT & dF
3) dgold UaEeT

3 A B 0 e A 0 kX

GUG/W/23/10652 3

12






