M.B.A. CBCS Pattern Semester-111
PCB3EH1 - Banking Operations and Services
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Time : Three Hours

Max. Marks : 70

Notes: 1. Attempt any five questions.
2. All questions carry equal marks.

1. State the role of RBI and its function.

2. Explain in detail the concept of secrecy of customer's account. Also discuss different types
of customer's accounts.

3. What is a cheque? Which are the different forms of cheques? Also explain the collection
of cheque.

4. What is collecting bankers? Describe the duties of collecting bankers.

5. What is Bill of Exchange? Explain parties & Accommodation Bill.

6. Define Bank Drafts. State silent features of bank Drafts.

7. State various advances against various securities, Life policies, Fixed Deposit, Goods,
Shares.

8. What is Hypothecation and Documentation? Write its importance and need while advance
process.

Q. Briefly describe corporate restructuring and mergers.

10. Write detail note on any two.

a) Fee and fund base services.
b)  Crossing of cheque.
c) Leasing and Hire purchase.

d) Dishonour of Bill of exchange.
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