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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
3. For translation doubt refer questions in English.
4.  Calculators use is allowed.
1. Answer any one of the following questions in about 500 words each:

a) Define work motivation. Discuss Maslow’s theory and Herzberg’s Two factor theory 10
of work motivation.

b) Define work attitude. Discuss components of work attitude. 10
2. Answer any one of the following questions in about words each:
a) Define Leadership. Explain Trait theory Fiedler’s theory of Leadership. 10
b) Define Normal Probability Curve and explain its properties. 10
3. Answer any two of the following in about 300 words:
a) Theory X and Theory Y 5
b) Management by objectives. 5
c) Factors affecting Job satisfaction. 5
d) Definition and Model of communication. 5
4. Write short notes on any four of the following in about 100 words.
a) Goals of Organizational psychology. 2Y5
b) Employee stock ownership plan. 2Y5
c) Definition and Nature of work stress. 2Y5
d) Types of organizational conflict. 2Y5
e) Causes of work stress. 2Y5
f)  Conflict process. 2Y5
g) Behavioural theory of leadership. 2Y5
h)  Verbal communication. 2Y5
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5. Write short notes on any four of the following in about 100 words.

a) Equity theory.

b) Participation by representative

c) Work stress Management.

d) Conflict Resolution Techniques.

e) Non-verbal communication.

f)  Directions in communication.

g) Barriers in communication.

h)  Listening skills.

6. Solve any one of the following.

a) Assume that the resting heart rate in humans is normally distributed with mean 72
beats per minutes and standard deviation is 8 beats per minutes. What proportion of
the population has resting heart rates between 80 and 85.

OR
b) Distribution of faces of 120 Dice throw has been obtained as follows.
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Face 112]3[4|5]6|Total
Observed Frequency | 30 | 25|18 | 10| 22 | 15| 120

Assuming equal distribution of frequencies calculate the Chi square (2).
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