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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. What is personal development? Explain the role of family in personality development. 16
OR
Explain the concept of training and discuss participatory training in detail.
2. Explain the barriers in communication by giving suitable examples. 16
OR
Write a detail note on verbal and non-verbal communication.
3. Write short notes on: 16
a) Principles of effective communication.
b)  Various audio-visual aids.
c) Process of decision making.

d) Management of time.
OR

e) Emotional intelligence and its importance.
f)  Formal and informal communication.
g) Causes of poor listening.
h)  Street plays.
4. Write short notes on. 16
a) Role of Heredity in personality development.
b) Evaluating training programme.
c) Mention any two types of print media.

d) Importance of Folk & lores in communication.
OR
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Components of personality development.

f)  Group discussion.
g) Importance of planning.
h)  Design four effective slogans.
5. Write very short answers.
a) Public speaking.
b)  Workshops.
c) Self awareness.
d) Leadership skills.
e) Seminars.
f)  Role of school in personal development.
g) Measures to develop positive mental attitude.
h)  Communication through electronic media.
A —
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