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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
3. Assume suitable data wherever necessary.

1. a)  What does mean by soft skill. Which types of soft skill required for Engineering students 8
to be successful.

b)  What is self-discovery According to psychology? Why it is important? 8
OR
2. a) Explain the Shannon-weaver model and Laswell’s model of communication in detail. 8
b)  What are the benefits of positivity in the workplace. 8
3. a)  Why Leadership skill is important. Explain 7 skills used by effective team leaders in the 8
workplace.
b)  What does mean by Nonverbal communication. What are the types of non-verbal 8

communication.

OR
4. a) Whatis interpersonal communication? Explain how to build interpersonal communication 8
skills.
b)  What are the types of Group discussion. Give the importance of group discussion in 8

education and training.

5. a) Whatare interviewing skills. Why interviewing skills are important. 8
b)  What is Time Management. Give it’s advantages and disadvantages of time management. 8

OR
6. a) Explain 4 P’s of presentation. How to improve presentation skills in the workplace. 8
b)  Define Etiquette. Explain different types of etiquette. 8
7. a) Explain personality development. Give useful tips for personality development. 8
b)  What is Decision Making in Management. 8

OR
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8. a)  What is conflict management. Give valuable skills required for conflict management.
b)  What does adaptability mean. Explain types of adaptability skills.
9. a) Whatis stress management. How will you manage stress at work place.

b)  Why are assertiveness skills important in leadership.

OR
10. Write short note on:
i) Importance of stress management.
i) Emotional Intelligence.
iii) Types of Leader.
iv) Social and Business Manners.
-
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