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 Notes : 1. All questions are compulsory. 

 2. All questions carry equal marks. 

 3. Due credit will be given to neatness and adequate dimensions. 

 4. Assume suitable data wherever necessary. 

 5. Diagrams and Chemical equation should be given wherever necessary. 

 6. Illustrate your answers wherever necessary with the help of neat sketches. 

 

    

1. a) List and Explain benefits of ERP. 8 

 b) Explain Supply Chain Management (SCM). Also give advantages of SCM. 8 

  OR  

2. a) Explain ERP as an Enterprise Application. 8 

 b) List and Explain application of ERP in various industries. 

 

8 

3. a) Explain business process re-engineering. 8 

 b) Explain Data Ware housing. Give advantages of Data warehousing. 8 

  OR  

4. a) Explain characteristics of BPR. 8 

 b) Explain in detail business process redesign. 

 

8 

5. a) What is ERP? List the benefits of ERP. 8 

 b) Explain DSS along with its Benefits and its limitation. 

OR 

8 

6. a) Explain Business Engineering in detail. 8 

 b) Explain Evolution of ERP. 

 

8 

7. a) What is CRM. State its features and functions. 8 

 b) Write post implementation issues in Quality Management. 

OR 

8 

8. a) Discuss various issues involved in building a business model. 8 

 b) Discuss ERP and competitive strategy. 

 

8 

9. a) Explain R/3 application system with its modules. 8 

 b) Explain : 

i) BAAN ii) PEOPLESoft. 

OR 

8 

10. a) Explain SAP advantages and weakness. 8 

 b) Explain ORACLE company profile with its 4 modules. 

 

8 
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